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( OKYMEHT MOAMMCAH K npukasy Ilepmcrozo uncmumyma (punuana)
y P3Y um. I'.B. Ilnexanosa
OJIEKTPOHHOW NOAMNNCBLIO om 12.11.2018 Ne 141
e PETJIAMEHT
[JenictButeneH: ¢ 16.12.2021 no 16.03.2023 ~
paccMoTpenus odpamduuii rpaxaan B [lepmckom HHCTUTYTE (punnane)
. POY um. I'.B. ILnexanosa

1. O6mue MoI0KEHH

1.1. Hacrosmuii pernamMeHT paspaboTal B COOTBETCTBHHU ¢ HOpMaMu DefepanbHOro 3aK0Ha
or 02.052006 Ne 59-®3 «O moOpsimKe paccMOTpeHHs oOpalleHuil Trpaxnan Poccuickoi
delepamuu» M OMpENeNseT MOpsAIoK paGoThl ¢ OOpaleHusMH rpaxaal B [IepMCKHH WHCTHTYT
(pumaan) POY um. I'B. Ilnexanosa (nangee — MHCTUTYT), MpaBuiia PErUCTPallli, PaCCMOTPCHHA,
yuéra 0OpaIieHuii ¥ KOHTPOJIS X MCIIOTTHEHHUS.

1.2. Tlono>keHHsI HACTOSLIEr0 periaMeHTa PaclpOCTPaHAITCS Ha BCE MHAMBHIYAIBHBIC U
KOJUIEKTUBHBIE OGpAIEHHS TPAXIAH, MOCTyNHBIIKE B MIHCTHTYT B MHCBMEHHOW (opme HIM B
(opMe IIEeKTPOHHOTO JOKYMEHTA.

1.3. O6panieHus rpaXkiad MOCTYIAIOT B BU/IE NPEIIOKEHAMN, 3asIBICHAN 1 xaio0.

Ipednooicenue — oOpaleHne TpakJaHMHA-3ASBUTENS, HAIPaBICHHOE HA YIy4qIICHHE
JESTENBHOCTH MHCTHTYTa, OPraHOB YIPABICHHS, CTPYKTYPHBIX IOAPA3IeNCHUH, MOIDKHOCTHBIX
JIWLL ¥ T.JI.

3asenenue — Mpockda rpakIaHHHA-3asBUTENS O CONEHCTBHM B pealM3allil €ro MpaB A
3aKOHHBIX HHTEPECOB.

JKano6a — mpocs6a 0 BOCCTAHOBIEHAH WA 3allliTe HAPYIIEHHBIX [PaB, CBOOOL ¥ 3aKOHHBIX
MHTEPECOB TPAXKIAHWHA-3asSBUTENS JIMOO IIpaB, CBOOOA WM 3aKOHHBIX HHTEPECOB APYTHX JIHI,
HapyIIeHHBIX gedcTBHsaMH (Oe3meifcTBuAME) JMOO pEIICHHSIMH OPraHOB YIPABICHHST HIH
JOJDKHOCTHBIX JIUIl THCTHTYTA.

1.4. IIpu paccMOTpeHur o6palieHus rpaKiaHiHHa He JOIMyCKAeTCsl pasriallicHie CBeICHUH,
COZEpIKAIIIXCS B OBPAIEHUH, IEPCOHAIBHEIX TaHHBIX, @ TaKke CBEIECHHH, KACAIOIUXCs JaCTHOH
YKM3HU TpaXkaaH, 0e3 ux Coriacusl.

1.5. KoopAHHAIWIO IESTETLHOCTH HO PACCMOTPEHHIO O0paIleHAH IpaXkIaH, HOCTYIMBIINX B
VIHCTHTYT, OCyImecTBIseT HauanbHuK OT/eIa FOPUINIECKON i KagpoBOH CiyKOBL

2. Ilpuém u perucTpanus o0pameHul rpaskian

2.1. [TuceMeHHBIe 00pallleHus IEPEeNaroTCs rpaXKJaHaMu:

- mrano B Karnemspuro MEcTHTyTa (B coctaBe OT/iela IOPHAMIECKOH B KaIpOBO# CIIy)XOBI)
— IIPH [IPEIBSBICHUY JOKYMEHTa, YA0CTOBEPSIOIIETO JINYHOCTE;

- IIOYTOBBIM OTIpaBieHHeM B ampec Uucruryra (614070, Ilepmckuit kpaif, r. Ilepms,
oyneBap ['arapuna, 57);

- II0 3NMEKTPOHHOM MouYTe Ha ampec: perm@rea.ru. OOpalneHus rpax/iaH B 2IEKTPOHHOK
dopMe, HampaBieHHble HA HHBIC aIpeca SIEKTPOHHOW IOYTHI YHHUBEPCHTETA, PETHCTpaluH U
PacCMOTPEHHUIO HE ITOATIEKAT;

- IIyT&M 3aIOJTHEHHS B yCTAHOBJIEHHOM IIOPSIIKE CIEeNHaTbHON Gopmel Ha caiite VIHCTHTyTa
o azpecy: rea.perm.ru/home/vopros-direktoru.

2.2. IlucbMeHHOe obpalleHue TpakiaHuHa Ha OyMa)KHOM HOCHTENEe B 00s3aTelbHOM
MOPSIIKE TOJDKHO CONEPIKATh:

- HauMeHoBaHue MHcTHTyTa KO0 HOJDKHOCTD, (PaMHIIMIO M HHUIMAB! JOJDKHOCTHOIO JIMLA
Wucturyra;

- (paMHJIHIO, MMSI, OTYECTBO (TIOCNeJHEE — IPH HAIMYUY) TPaXKIaHHHA;

- OYTOBBIA MM SIEKTPOHHEIN ampec rpakIaHHHA, Ha KOTOPHIH MODKEH OBbITH HAIPaBICH
oTBeT 1100 yBEAOMIIEHHE O Iiepeanpecanyu oOpalleHus,

- CyTh OOpaIeHHs;

- JaTy W JHYHYK MOMIHCH TpakiaHWHa (B CIydae HampaBieHWs OOpAaLICHHS B anpec
VIHCTHTYTa TIOYTOBEIM OTIPABJIECHHEM H €CIIH Pe3yIbTaTOM PacCMOTPEHHUs OOpalleHHs SBJIACTCS
mpefocTapieHre  HHpOpPMAIMH,  COJAEpIKallel  [epCOHaNbHBIC  JAHHBIE,  [O/UIMHHOCTH
cOGCTBEHHOPYYHON MOIHCH JA0JDKHA OBITH 3aBEPEHA HOTAPUAIIBHO).




3. PacemoTpenue ofpanennii rpaskaaH H HANPaBJIeHHe OTEETOB Ha oOpameHuns

3.1. Cpok paccMOTpeHHUs oOpalleHyii rpakaan COCTaBACT TPUIATE nueit. Hauamom cpoka
paccMOTpeHUs: OOpalleHnii CIUTACTCA JEHD MX perucTpalii, OKOHYAHMEM — JI€Hb PETUCTPAlUH
IMCHMEHHOTIO OTBETA HIIM yCTHOTO COOOLIEHH S aBTOPY.

B HCKIIOUHTENBHBIX CIydasxX CPOKHM PacCMOTPEHHS obpamienuit MOTyT OBITH IPOJJIEHBL
mupexTopoM VHCTHTYTa, HO HE Oojee ueM Ha TPHALATH nHeit, ¢ 00s3aTeNbHBIM COOOIeHreM 00
5TOM IpaKJaHWHY, HalpaBUBIIEMY OOpalleHue, WA OpraHu3allHH, TIlepeHanpaByBIIeH B VIHCTUTYT
MACEMO TPAXKIAHAHA, C yKa3aHHEM PAUHH POJUICHNAS CPOKOB paCCMOTPEHIA obpateHus.

3.2. BHOBb [OCTYIHBIIHE OOpAIEH)s IpaKIaH B FIHCTHTYTe [O0CIE PerHCTparii OJyIeXKaT
[epBHYHOMY DACCMOTPEHHIO mupekTopoM IHCTHTYTA (JIALOM, €ro 3aMelNaloNIiM), KOTOPBIH B
TeueHHe IBYyX pabodmx JHEH ¢ MOMEHTa PErUCTpPaAlH obpaleHus MPUHAMAET PEIICHHE O €ro
HANDABICHHH HA DACCMOTpEHHE (HCIONHCHHE), 00 OTBETCTBEHHOM HCIIOJIHUTENIE, O CPOKE
paccMOTpeHH s 0OpalleH s, a B Cly4ae HeOOXOUMOCTH — O COUCIIONHATEIIX H 0 JIOTIOJTHUTEIBHBIX
KOHTPOJIEpax UCTONHeHus obparenus. OTMETKa O TAKOM PCLICHHH YKa3blBaCTCi B JIEBOM BEPXHEM
YTy TIEPBOY CTPaHHIIBI OOpaIeHus.

3.2. Tlocne MmEepBHYHOIO DPACCMOTPEHUSA AHUPEKTOPOM WHctuTyTa OOpaineHus pabOTHHK
Kanuensipuy  mepenaér  oOpalleHue OTBETCTBEHHOMY — HMCIONHMTENIO 1 COUCIIOJIHUTEIIO
(COUCIIONHUTENSM) IpH UX HazHaueHuH. Konud o6parenus py 9ToM ocTaéres B KaHIespun /il
OCYIIECTBIICHHUSI KOHTPOJIS €r0 UCIOJHEHHS.

3.3. OTBETCTBEHHBI! MCIIOJHUTENb PAacCMAaTpUBaeT W MPUHUMACT HeOOXOIUMBIE MEPHI
pearupoBaHysi Ha OOpalleHue, a TakKe KOOPIHHHPYET paboTy COHCHIOJHHTENCH IpH KX
HA3HAYCHHUU.

OTBETCTBEHHBII HCIONHUTENb K COUCIONHATENs (COMCIIONHHUTENM) BIpPaBe [aBaTh
nopydenys Mo obpaueHno paboTHuKaM MHCTHTYTa, HAXOMAIMMCA B HX OJUYMHEHUH. B 3TOM
cnygae OTBETCTBEHHBIM — WCIONHHTENb W COHCIOIHMTEIH (comcmonHuTeM)  00sA3aHbI
KOHTPOJIHPOBATH CBOEBPEMEHHOE ¥ KaUECTBEHHOE BBIOIHEHHE COOTBETCTBYIOMIIX [TOPYUEHHUH.

3.4, TlpemmoxkeHuss 00 H3MEHEHWH OTBETCTBEHHOTO —HCIOJIHHUTELT MM cocraBa
COMCTIONHUTENEH MOTYT IPEICTABIATECA AUPEKTOPY MIHCTUTYTa B TCICHUE OZTHOTO pabouero JHs ¢
MOMEHTA TOydeHns obpammenus. Takoe H3MEHEHHE YKa3bIBAETCS B JICBOM BEPXHEM YITY HepBOi
CTpaHHIB! O0OPAILCHHUS.

3.5. OTBETCTBEHHbIE HCIIOJIHHUTEIM M COUCIIOJHUTENN INPH PacCMOTPCHHH (MCIIONTHEHHH)
obOparnieHuil 00sA3aHbI:

- BHUMATEIBHO pasbupaTbCsi B MX CYLIECTBE, B Ciydac HEOOXOIUMOCTH HUCTpeOOBaTh
HY)KHEIE JJOKyMEHTBI, HAllPaBJIATh paOOTHHKOB Ha MECTa JULT MPOBCPKA, IPUHUMATD JPYrie MEphI
JUTS OOBEKTUBHOTO Pa3peLIeHHs BOIIPOCa,

- B IpefieliaX CBOeH KOMIICTEHIIHH MPUHUMATh OOOCHOBAHHBIE PCIICHI IO obparieHusM, a
ecllii TAKHe PELIEHHS BBIXONAT 33 IPEIeNbl JODKHOCTHBIX OJTHOMOYHMH, TO IIPEACTABIIATH
PYKOBOICTBY VIHCTHTYTa MPOEKTHI TAKKUX PEIICHUH;

- obecreuynBaTh KOHTPOJb CBOEBPEMEHHOTO M IPABHIBHOIO HCIIOIHEHNS pEeLICHUH,
IPHUHAITHIX 110 OOpaIECHUSIM;

- B IIpezeNiax CBOed KOMIIETEHIIHH COO0IIaTh 3aABUTEIIM nH(OPMAIIUIO O Mepax, IPUHATEIX
10 OGpAIIEHHsM, & ECIIH TaKHe COOOIIEHNUs BRIXOMAT 38 IPEACEl O/DKHOCTHEIX [IOJIHOMOYHUH, TO
TIpeCTABIISTE PyKOBOACTBY VIHCTUTYTa MPOEKTHI TAKKX COOOLIeHNH;

- B ClIy4asX HEOOXOAUMOCTHU — PasbACHATH MOPSIIOK 00 KaTOBaHKs PEIICHNUM, IPUHATHIX 10
o0paleHusM;

- uadopmuposars Kannenaputo VHCTUTYTA 060 BCEX Mepax, IIPUHSATHIX 110 00paIlCHHAM.

3.6. OTBeTH! Ha OOpalIeHus rpaxaal opOopMILTIOTCS Ha OraHKax HuacTuTyTa 3a MOJIMUCHIO
nupexktopa VHcTHTyTa (JIMO@ €ro 3aMelnaomero) Jubo 3a IIOMNKUCHIO  OTBETCTBEHHOIO
MCIIONHHUTENSA B Ipefenax ero kommeTeHIuM. OTBETHl Ha oOparenus rpaxiaH B 00513aTENLHOM
TIOPSAKE PETHCTPHPYIOTCS B QJIEKTPOHHOM JXXypHaiIe HCXOAALIEN KOPPECTIOHACHITHH.

3.7. OTBeT Ha OOpallleHHe TPAKIaHUHA JTOJDKEH ObITh HAIPABJICH 3aiBUTEIIO HE MO3MHCC
TpUINATH OHEl C JaThl PETHCTpaluy OOparIeHHs. Ecnu 3asBUTEIb yKasal aipec dJIeKTPOHHOH
[10YTHI, CKAH-KOIIMsA OTBETa Ha oOpalleHue HAIpaBIAeTCs OTBETCTBEHHBIM UCIIOJTHUTENIEM II0
yKkaszaHHOMY ajpecy. Eciu 3asBHUTENb HE yKasal B obpaIleHnn afpec dIEKTPOHHOU IOYTEI 00
COOBLIII O JKeJTAHHH TIOIYUYHTh OTBET IO IIOYTE, OTBETCTBEHHBIN MCIIONHUTENb OTIPABIACT OTBCT
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chepnbma}omux OTBETOB (C 00s13aTeIbHBIM HpI/IHO)KCHI/ICM OpUTAHAJIOB 3aperH0Tpnp0BaHme
OTBETOB).

B ciywae, KOrfia pe3yJIbTaTOM pacCMOTPCHI oOpaleHus TrpaxJaHuHa SIBJIACTCA
MOATOTOBKA IyOIMKaToB JOKYMCHTOB 06 06pa3oBaHHM, CIPaBOK O TCPHOAC o0OyueHus,
XapaKTEePUCTHUK, CIIPaBOK O 3apaboTHOHN IUIaTe, OIIaTe oOydeHusl, TPENIOCTABICHHE 3aBEPEHHBIX
KOMM JOKYMEHTOB, OTBETCTBEHHBIM HCIIOJHUTENCM TFOTOBHTCAH COIPOBOIUTENBHOE IHCBEMO K
[IOATOTOBJICHHBIM [TOKYMEHTAaM, CKaH-KOTHeH KOTOPOrO C OTMETKOW O HampaBlICHHH B alpec
3agBHUTENS CIIEIyeT OTUMTHIBATECSA 00 UCTIONHEHAH.

4.7, Tlocnme paccMOTPEHHUsI COTPYTHUKAMH Kanuenspuw OTYETOB  OTBETCTBEHHBIX
UCIIOJTHUTENEH MPUHAMAETCS PEIICHUE O CHATHH oOpareHus ¢ KOHTPOJIA.

5. Opranu3anus JeJ0NpoH3BoACTBA 110 00paneHHsIM IPasKIaH

5.1. JIeJIOnpOM3BOACTEO O OOPAIEHASM TPaKIAH OCYIEeCTBIICTC Kannemnsipuei.

5.2. OGpamieHHs TpaXIaH, KOTMA OTBETOB HA HAX M JOKyMCHTEL CBf3aHHBIE C HX
paccMoTpeHHeM, (OPMUPYIOTCS B JIeNia B COOTBETCTBHM C HOMEHKJIaTypO# IeJl OpraHu3aloHHO-
[PaBOBOTO yIpaBieHHs. JIOKyMEHTEI B Jieflax pacIIonararoTes B xpoHogormyeckoM mopsiake. Ilpu
NOCTYILICHHH TOBTOPHOIO OGPAIIEHUs WK MOSBICHHUS HOTIOTHUTEIIBHBIX JOKYMEHTOB K HHM, OHH
OIINBAIOTCS K IEPBHYHOMY OOpAIlEHHUIO.

6. OTBETCTBEHHOCTb HCIIOIHNTEel 1 AHAIH3 PAaoThI ¢ 00pAEHHsIMH IPAKIAH

6.1. OTBETCTBEHHOCTh H KOHTPOJH 33 CBOEBPEMEHHBIM, MPABHILHEIM 1 ITOJTHBIM
paccMOTpeHH# 0OpaleHuit rpaXkian Bo3Jaraeres Ha OTBETCTBEHHBIX HCIIOJIHUTENIEH, KOTOPEIM B
YCTAHOBJICHHOM IIOPSIKE IIOPY4CHO o6ecleunTh MCIOJHEHHe IMPUHATHIX 110 OOpalleHHIM
PELIEHHH.

6.2. ExemecsuHo B cpok o 10 umcna mecsna, CICAYIOLICTO 3a OTYETHBIM, PaOOTHUKH
Kanuemnspus coo0IaioT HadanbHuky OTaena JOPUIMUECKOH ¥ KaIpOBOH ci1y>k6b1 HHPOPMAIIIIO O
KOJIMYECTBE MOCTYIIMBITUAX OOpAIEHHH TPaX/aH, OTBETCTBEHHBIX MCTIOIHATEIIX 0 oOpaIieHusIM
d HCIIOMHUTEILCKOW MIMCIUIUIMHE (COONIOAEHHE CPOKOB M BCCCTOPOHHEE paccMOTpeHHe) IpH
pabote ¢ 0OpalIeHUsIMHI IPAXKTIAH.
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