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1. TACIIOPT ITPOI'PAMMBI IPO®ECCHUOHAJIBHOI'O MOAYJIA

1.1 O6snacTh npuMeHeHus1 pado4eil MPOrpaMmbl

[Iporpamma mpodeccnoHaTEHOTO MOIYNS (Jajiee MporpamMma) — SIBJISICTCS YacThIO
OCHOBHOU Tpo(ecCHoHaBbHOW 00pa3oBareapbHON mporpaMmbl B cooTBeTcTBUH ¢ PI'OC 1o
cnenuanpHoctTy CIIO 38.02.07 BankoBckoe [e10 B 4acTH OCBOEHHMS OCHOBHOTO BHJA
npodeccroHanbHO nesitenbHoCTH (BIIJ]) «BhimomHeHne paboT Mo OJHON WM HECKOJIBKUAM
npodeccusaM pabounx, TOJKHOCTAM CIyXalux» U npodeccuonanbubix komnerenuui (I11K).

Kon HaumeHoBaHHe BU/IOB J1eSIT€IbHOCTH H MPogecCHOHATbHBIX KOMIIeTeH Ml

K 1.1. OcyIecTBIISTh paCUE€THO-KaCCOBOE 0OCTYKMBAHHUE KIMEHTOB

I1IK 1.4. OcymiecTBISTh MEKOAHKOBCKUE PAaCYEThI

[IK 1.6. OOcnyxuBaTh pacyeTHble OINEepaluy C HCHOJIb30BAaHUEM DPA3JIUYHBIX BHUJOB
TJIATEKHBIX KapT

K 2.2. OcymiecTBiATh U 0OPMIISITH BBIAAYY KPEAUTOB

1.2. MecTo AUCHUIIMHBI B CTPYKTYpPe OCHOBHOM NpodecCHOHATBHOM
o0pa3oBaTe/IbHON NPOrPaMMBbI

«BpImosHeHHEe paboT TO OJHOW WM HECKOJBKUM MpodeccusiM padouux, IJOJDKHOCTIM
cyxamux (20002 Arent 6aHka)» oTHOcHTCS K mpodeccnoHambHbiM Monyism  (IIM.03) u
BrimrogaeT MJIK 03.01 Beimonmnenue paboT 1o T0DKHOCTH cityskaiero "AreHT 6aHka", yueOHYyIo
Y TIPOM3BO/ICTBEHHYIO IPAKTUKH.

1.3. Hean 1 3agaun npoheccHOHATIBLHOTO MOYJIsI

C uenbio OBNAJCHUA YKAa3aHHBIM BUJIOM MPO(ECCHOHATBHOM JEeSATENbHOCTH U
COOTBETCTBYIOIIUMHU MPOPECCUOHANBHBIMU KOMIETCHIUSIMH OOYyJaroIIUiicsl B X0/i€ OCBOCHHUS
poQecCHOHATILHOTO MOTYJIS IOJKEH:

HNMeTh NpakTUYeCKUI ONBIT
KOHCYJbTUPOBAHUS KIIUEHTOB 110 0AHKOBCKHUM IMPOJYKTaM U yCIyram
Ymersn
- OCYIIECTBJIATH MOUCK UH(GOPMAIIUU O COCTOSTHUM PhIHKA OaHKOBCKHUX MPOAYKTOB U YCIIYT;
-BBISIBJIATH MHEHHE KJIMEHTOB O KaueCcTBE OAHKOBCKHX YCIYT U MPEACTaBIATh MHPOPMAIUIO B
OaHK;
- BBISABIATH MOTPEOHOCTH KIIMEHTOB;
- OIIpeNIeNATh MPEUMYIecTBa 0AaHKOBCKUX MPOAYKTOB IJIs KIIUEHTOB;
- OPHEHTHUPOBATHCS B MPOIYKTOBOM JIMHEHKe OaHKa;
-KOHCYJIbTUPOBATh TMOTEHIMATBHBIX KIMEHTOB O OaHKOBCKMX TMPOAYKTaX W ycayrax u3
MIPOIyKTOBOM JIMHEUKH OaHKa;
- KOHCYIBTUPOBATh KIIMEHTOB 10 Tapudam O6aHKa,
- BBIOMPATh CXeMbI OOCITYKUBaHHUsI, BEITOJHbBIEC 111 KIIMEeHTa U OaHKa;
-popMHUPOBATH TOJOKUTEIFHOE MHEHHE y TMOTEHIUANbHBIX KIHUEHTOB O JIEOBOM pemyTaluu
OaHKa;
- YCIIOJIb30BaTh JUYHOE UMUJIKEBOE BO3ICHCTBUE HA KIIMEHTA;
-TiepeaipeCcoOBBIBATh CIOKHBIE BOMIPOCHI JPYTUM CIEIHaIMCTaM OaHKa,
-popMupoBaTh COOCTBEHHYIO TMO3WTHBHYIO YCTaHOBKY Ha TpOIECC MPOJaXH OaHKOBCKHUX
MIPOJIYKTOB U YCIIYT;
-OCYILECTBIIATH OOMEH OMBITOM C KOJUIETaMU;



-OpraHU30BHIBATh M MPOBOUTH MPE3CHTAIIUN OAHKOBCKHX MPOAYKTOB U YCIIYT;

- HCTIOJIB30BaTh PAa3IM4HbIe (DOPMBI IPOABIKEHHUS OAHKOBCKUX MPOIYKTOB;
-OCYIIECTBIIATh COOp M HCHOJb30BaHHWE HH(GOPMAMK C MEJIbI0 TOUCKA MOTEHIHATBHBIX
KIIMCHTOB.

3uathb

-onpeeneHnst 0aHKOBCKOHM omnepariy, 0aHKOBCKOW yCIIYTH U OaHKOBCKOTO MPOAYKTa;

- KaccuuKanno 6aHKOBCKUX OTIEpallHii;

- 0c0OEHHOCTH OAHKOBCKHUX YCIYT M MX KIacCH(PHUKAIUIO;

- MapaMeTpbl U KPUTEPHH KauecTBa OAHKOBCKUX yCIIYT;

- IOHSTHE )KU3HEHHOTO IMKJIa OaHKOBCKOTO MPOIYKTA U €T0 JTAIlbl;

- CTPYKTYpY II€HbI Ha OaHKOBCKHMH MPOYKT M OCOOCHHOCTH IIEHOOOpa30BaHUs B OaHKE;

- OTIpEeJICNICHHE IICHOBOW MOJIMTHKU OaHKa, €e OOBEKTHI U THUIIBI,

- MOHSTHE MPOIYKTOBOM JIMHEWKH OaHKa U €€ CTPYKTYpY;

- IPOJYKTHI U YCIIYTH, TIpearaeMpie 0aHKOM, UX TIPEUMYIIECTBA U IEHHOCTH;

-OCHOBHBIC 0AaHKOBCKHE MPOIYKTHI JIJISl YACTHBIX JIUI, KOPIIOPATUBHBIX KIIUEHTOB H (DPHHAHCOBBIX

YUPEKIACHUN;

- OpraHM3alMOHHO-YIIPABICHYECKYIO CTPYKTYpY OaHKa;

-COCTABJISIOIIUE YCIIENTHOTO OAaHKOBCKOTO OpeH/a;

- ponb OpeHa 6aHKa B MIPOIBIKEHUH 0AHKOBCKUX MTPOTYKTOB;

- IOHATHE KOHKYPEHTHOTO MPEHMYIIIECTBA M METOBI OIICHKH KOHKYPEHTHBIX MO3UIUH OaHKa Ha

pBhIHKE OAHKOBCKHX YCIIYT;

- 0cOOEHHOCTH MPOJaKh OAaHKOBCKUX MPOJTYKTOB U YCIYT;

- OCHOBHBIE ()OPMBI TTPOJIAK OAHKOBCKHX MTPOIYKTOB;

- TIOJIUTUKY OaHKa B 00JIACTH MPOIaK 0AaHKOBCKUX MPOAYKTOB U YCIIYT;

- YCIIOBUS YCIIEITHOM MPoJaku GaHKOBCKOTO MPOIYKTa;

-3Tallbl MPo1aku OAHKOBCKUX MPOAYKTOB U YCIIYT;

- OpPraHU3aLHUIO MOCIIEPOJAKHOTO OOCITY)KMBaHHS U COMTPOBOK/ICHUS KIIHEHTOB;

- OTEUECTBEHHBIN U 3apyOEKHBII OIBIT MPOBEICHUS MPOAAK OAHKOBCKUX MPOJYKTOB U YCIIYT;

- c1IO0COOBI U METO/IbI IPUBJICYCHUS] BHUMAHUS K OAHKOBCKHUM IPOJIyKTaM U YCIIyTaM;

- C11OCOOBI MPOJIBUKEHUS OAHKOBCKUX MPOAYKTOB;

- IpaBuJia MOATOTOBKH U MPOBEICHUS Mpe3eHTalul OaHKOBCKUX MPOAYKTOB U YCIIYT;

- IPUHIUIBI B3aMMOOTHOIICHUN OaHKa C KIIMEHTaMU;

-TICUXOJIOTUYECKUE TUIIBI KIHEHTOB;

-IpUEMbI KOMMYHHUKAIUH;

-CrO0coObI BBISBIIEHUSI TOTPEOHOCTEN KIIMEHTOB;

- KaHaJIbI /1715 BBISIBIICHUSI IOTEHUIUAIBHBIX KIIMEHTOB.

2. PE3YJIbTATBI OCBOEHUA ITIPOPECCHOHAJIBHOT'O MOAY JIA

B PE3YyIbTATC U3YUCHUS HpO(i)eCCI/IOHaJ'IBHOFO MOV 06yqa}omm71c;1 JOJDKCH OCBOUTH
OCHOBHOHM BHJ ACATEIBHOCTH «BBINOIHEHUE pa60T 10 OJHOM MM HECKOJIBKHUM HpO(l)eCCI/ISIM
pa6oqnx, AOJDKHOCTAM  CIIy’KallluxX» W COOTBCTCTBYIOLIHME CMY O6H_II/IC KOMIICTCHIIMKU H
HpO(l)eCCI/IOHaJ'ILHHC KOMIICTCHIINH



Kox

HanmeHoBaHHe 00X KOMIIETEHIIHHA

OK 01. BeiOupare  cmocoObl  pemieHdss  3amad NPO(ECCHOHAIBHOM  JIeSTeNbHOCTH
MPUMEHUTEIBHO K PA3JIMUYHBIM KOHTEKCTAM

OK 02. OcCyIecTBIATh MOKCK, aHATW3 M MHTEPIPETaluio WHPOpMalUU, HEOOXOIUMON yis
BBITIOJTHEHUS 33/1a4 TPO(ECCHOHATBHON IS TEIbHOCTH

OK 03. [ImanupoBaTh W peanM30BBIBATE COOCTBEHHOE NPOPECCHOHATBHOE W JIMYHOCTHOE
pa3BUTHE

OK 04. PaboTaTth B KOJIEKTHBE UM KOMaH1e, YPPEKTHUBHO B3aMMOACHCTBOBATH C KOJUIETaMH,
PYKOBOJICTBOM, KJIMEHTAMH

OK 05. OcCyImecTBIATh YCTHYIO M MHCHbMEHHYI0 KOMMYHHKALIMIO HA TOCYIapCTBEHHOM SI3BIKE
Poccuiickoit ®enepanyii ¢ y4eToM OCOOEHHOCTEW COLMAIBLHOTO U KYJIBTYPHOTO
KOHTEKCTa

OK 09. Wcnonb3oBaTh HHGOPMALIMOHHBIE TEXHOJIOTUH B PO(HECCUOHATILHOM NEeSITEIbHOCTH

OK 10. [lonb3oBatrbecst mpodeccuoHaNbHOM — JIOKyMEHTalUuMed Ha TOCYAapCTBEHHOM H
WHOCTPAHHOM SI3BIKaX

OK 11. Hcnones3oBars 3HAHUS o ¢uHaHCOBOM IPaMOTHOCTH, IJIAHUPOBATH

MPEANPUHIMATENBCKYIO ACSITEIIBHOCTh B IPo(eccrnoHanibHOl chepe

1.1.2. Tlepeuensb mpoeCCHOHATBHBIX KOMIIETSHITHI

Kon HanmeHOBaHMe BUIOB IeATEJbHOCTH U NPO(eCCHOHATbHBIX KOMIIETEHIIHI
IIK 1.1. OcCylIecTBIATh pacu€THO-KaCCOBOE OOCITYKHBAHNE KIIMEHTOB
[IK 1.4. OcCyIecTBISITh MEKOAHKOBCKHIE PACUEThI
[IK 1.6. OOcnyXuBaTh pacueTHBIE OIEpaliil C KCIOJb30BAaHUEM PaA3JIMYHBIX BHOB
IJIATEKHBIX KapT
I1K 2.2. OcymecTBIATh M 0YOPMIISATH BbIIaYY KPEIUTOB
2.1. Kosin4yecTBO 4acoB HA OCBOEHHE NMPOrpaMMbl NPOo¢ecCHOHAILHOT0 MOYJISA:
KonmnuectBo yacoB Ha ocBOe€HHE MPOPECCUOHAIBHOTO MOJIYJIsS: BCero —253 4acoB, B TOM
4yuclne:

e 00s3aTeNbHYIO ayJUTOPHYIO YUeOHYIO Harpy3Ky oOydaromierocst — 88 4acos;
*  y4eOHYIO IPAKTUKY — 72 daca,

* MPOU3BOJCTBEHHYIO MPAKTUKY - 72 yaca;

* MPOMEXYTOYHas arTecTamus — 12 yacos.




3. CTPYKTYPA Y COJAEPXAHWE YYEFHOHU JUCHUILJIAHBI
3.1. O0beM yueOHOM AUCHMIIMHBI M BUABI Y4eOHO#l padoThI

Bua yueOHo# padoThl

O0BbeM yacoB

MaxkcumaJibHas yyeOHas Harpy3ka (Bcero) mo MJIK 03.01 253
O6si3aTeibHAs ayIUTOPHAs YueOHast HArpy3Ka (Bcero) 88
B TOM YHCJIE:

TEOpPETUYECKOE 00ydeHne 44

IIPAKTUYECKUE 3aHATUS 44
IIpoMe:kyTouHasi aTTeCTALUSA 12
YyeOHasi NpaKTHKA 72
IIpou3BoACTBeHHAS MPAKTHKA 72
Koncyabranumn 3
CamocTosiTe1bHasi paboTa 6




3.2 TemaTn4eckui IJ1aH NPO(PeCcCHOHAIBLHOI0 MOYJIA

O0beM BpeMeHU, OTBOIMMBIN HAa NU3y4EHUE

IIpakTuka
MEXIMCHUIUIMHAPHOTO Kypca (KypcoB)
OO6s3arenbHas ayAuTOpHas CamocrosTrenbHas
Kot HanmenoBan Harpy3ka oOyJaromerocs pabota
ue pas3zienoB oOyuaronierocs
npoheccHOHaTBHBIX cero [TpousBoacTBEHHAS
N po¢hecCuoHAIBHOTO B T.4U. B T.4. B T.4. VYuebnas,
KOMTIIETEHITU I 4acoB (o mpoduto
MO/TyJIs JTabopaTopHbIE | KypcoBast KypcoBas | 4acoB
Bcero, Bcero, CHEIHAIIbHOCTH)
U pabora pabota
9acoB 9acoB
npakThuueckue | (IpoeKT), (poexT),
3aHATHUS 9acoB 4acoB
MJK 03.01
Opranuzanus
,Z[eI;{TeJ'IBHOCTI/I 253 88 44
K 1.1; 1.4; 1.6;
29 areHra 6aHka
o YyeOHast mpakTHKa 72 72
[IpousBoacTBeHHAst
PORIBOX 72 72

IIpaKTHUKa




3.3 TemaTu4yecKkuii IVIaH U cofepkaHue npogeccnoHaabHoro moayJs (ITM)

HaumeHnoBanue pasnenon

po(heccHOHATBEHOTO
voynst (TTM), ConepxaHue yueOHOTO MaTepHalia, JlabopaTopHbIE padOTHI M MPAKTUICCKHEC Ob6beM YpoBeHb
3aHATHUS, CAMOCTOSTENIbHAS paboTa 00yJaronmxcs, KypcoBas padoTa (MpoeKT) 4acoB OCBOCHHUS
MEX U CIATTAHAPHBIX
kypcoB (MJIK) u Tem
1 2 3 4
Pasznes 1. baHKoBCcKHe NPOAYKTHI M YCJAYTH
MJK. 03.01 BoinosiHeHue padoT MO J0KHOCTH CJIYKAIIEr0 «ATeHT 0aHKa))

Tema 1.1. BankoBckasi Jlexkuun 6

Tpuaga. Kauecrso

0AHKOBCKHX yCJIyT. Jlexumst 1. TloHsTtuss «OaHKOBCKas ormepanus», «O0aHKOBCKUM MPOAYKT» U 2 1
«OaHKOBCKasl ycliyra» 1 UX B3auMOCBsI3b. OCOOEHHOCTH OAHKOBCKUX YCIIYT
Jlexumst 2. KauecTBO 6aHKOBCKHX YCITYT. 2 1
Jlexuwmst 3. Oxuganue U BOCTIPUITHE KauecTBa 0OCTYKUBAHUS KIIMEHTOM 2 1

IIpakTH4eckune 3aHATHSA 6

[Ipaktnueckoe 3anarue 1. IlucemenHas pabora.OnpeneneHre TPEUMYIIECTB 2 2
OaHKOBCKUX TPOAYKTOB i MOTpeOuTeneil. BpisBieHre MHEHUN KIMEHTOB O
KayecTBe OAHKOBCKHX YCIYT.
[Ipaktnueckoe 3anstue 2. Keiic « YIOBIETBOPEHHOCTh KIMEHTOB OaHKOBCKHM 2 2
00CTyKUBAaHUEM
[Ipaktuueckoe 3anstue 3. Cemunap «llepcoHanbHbIN MOAXO/: KaKOH CEPBUC XOTSIT 2 2
KIIUEHTBD».

Tema 1.2. JKn3HeHHBINH Jekmun 6

IHUKJ 0aHKOBCKOI'0

NpOoAyKTA. Jlexuus 4. [loHaTHE )XKU3HEHHOTO MKJIA OAHKOBCKOTO MPOIYKTa. DTarbl 2 1

Ilenoodpa3oBanue B YKU3HEHHOTO IMKJIa OAHKOBCKOTO MPOJIYKTA.

0aHKe. Jlexuus 5. IIpo6aemsl 1ieHO0Opa3zoBanus B 6aHkax. Tapugsl Ha OaHKOBCKHUE 2 1
YCIYTH.
Jlexuus 6. Tapugsl Ha GAaHKOBCKHE YCIYTH. 2 1
IIpakTHyecKHe 3aHATHA 6




[Ipaktuyeckoe 3anstue 4. Keiic. KoHcynpTHpoBaHHe KIMEHTOB MO Tapudam 2

OaHKa

[Ipaktnueckoe 3anstue 5. Ilucemennas pabora. [IpakTudeckoe 3agaHue Ha 2

ompeieJICHUE IIEHOBOM MOJUTHKU OaHKa

[Ipaktuueckoe 3ausarue 6. Konrponbnas paborta. Pabora ¢ mHTEpHET-pecypcaMu 2

(odummanbHBIC CATHI HCCIEAYEeMBIX 0AHKOB): 03HAKOMJICHHUE C OPTraHU3aI[MOHHON

CTPYKTYpOo#l 6aHKa, €ero JIOTOTHIIOM, CJIOIaHOM, MHCCHUEH, LIEHHOCTAMU OaHKa, ero

JIMIIEH3USIMHU, COCTAaBOM aKIIMOHEPOB, UCTOPHEN pa3BUTHUs, Tapudamu OaHKa.

Texyumii koHTpoJb: [TucbMenHas padora no remam 1.1 u 1.2 2
Tema 1.3 IIpoaykroBas Jlekuuu 6
JINHeHKa 0aHKa Jlexuus 7. [loHsiTHE TPOTYKTOBOM JIMHEUKH. 2

Jlexuust 8. baHKOBCKHE MPOAYKTHI YaCTHBIM JIMIIaM: BKJIAbI, KPEAUTHI, OAHKOBCKHE 2

KapThl, TUTATEXKU U TTEPEBOJIBL.

Jlexuns 9. baHKOBCKHE MPOAYKTHI FOPUANYECKUM JIMLAM: PACUETHBIN CUET, 2

JICNIO3UTHI, FTAPAHTUU, KPEIUTBHI.

IlpakTHYeckne 3aHATHS 6

[Ipaktuueckoe 3anstue 7. Ketic KoncynbtupoBanue mo BeIOOpY OaHKOBCKUX 2

MPOAYKTOB ISl KOPIOpaTUBHEIX KineHTOB. Keiic: «CtangapTHBIN HabOp

0AaHKOBCKHUX MPOJIYKTOB ISl OCHOBHBIX CETMEHTOB PhIHKA KOPIOPATHUBHBIX

KJIMEHTOB).

[Ipaktnueckoe 3anstue 8. Kelic BoisBnenue morpedHocTel KineHToB. Kelchr: 2

«Bb160p 6GaHKOBCKOTO MPOJIYKTA ISl PUIUUECKOTO JTUIIAY.

[Ipaktuueckoe 3ansatue 9. Keiic KoncynbTupoBaHue NoTEHIMAIbHBIX KIMEHTOB IO 2

BbIOOPY OaHKOBCKHUX MIPOIYKTOB JUISL IETEH U MOJIOJICHKHU.

Keiic. «Henetckas Bbiroga 0aHKOBCKUX MPOJYKTOB JJISl A€TEH U MOJIOJEKID.

Texkymmii KOHTpOJb: CemuHap no teme 1.3 2
Tema 1.4 Jekmun 6
KopnoparuBHblii n Jlexuus 10. Oprann3anMoOHHO-yIpaBiIeHYeCcKas CTpPYKTypa OaHKa. 2
NPOAYKTOBBIE OpeHbI Jlexmus 11. CocraBnstomiue OpeHa 6aHka: CloraH, JOroTull, ¢puiaocodpus (Muccus 2
0aHka. U IICHHOCTH).
KonkypenrocnocodHocTn Jlexuust 12. IloHsITHE KOHKYPEHTHOTO MPEUMYILIECTBA U METO/IbI OLICHKU 2
0AHKOBCKHX IPOAYKTOB. KOHKYPCHTHBIX IMO3UIHII OaHKa.

IIpakTHyeckune 3aHATHS 6

[Ipaktuueckoe 3ansitue 10. Keiic ®opmupoBaHue nojgoxKUTeIbHOTO MHEHHUS Y 2

MOTEHIIMABHBIX KJIMEHTOB O JICJIOBOM penyTanuy 0aHka. «3aroMUHAIOIIUNCS




o0pa3 GaHKay.

[IpakTnueckoe 3anarue 11. Ilucbmennas padota. «O1ieHKa KOHKYPEHTHOM
no3uIKY 0aHKa Ha PhIKEe OAHKOBCKUX YCIYT»

[Ipaktuyeckoe 3ansTue 12. KontponsHas padora. [lonck uadopmaiuu o
COCTOSIHWHM PhIHKAa OaHKOBCKHX IPOJYKTOB M YCIyT. «AHanu3 OpeHaa OaHkay.

Texkyummii KoHTpoJIbL: KonTpospHas padoTa o teme 1.4

Pa3nea 2. Ilpoaaska u npoaBukeHue 0aHKOBCKHX POAYKTOB M YCJIYT

MJK. 03.01 BoinosiHeHue padoT MO0 J0KHOCTH CJIYKAIIEro «AreHT 0aHKay

Tema 2.1 Buabl kaHajoB
Nnpoaak 0aHKOBCKHUX
NMPOAYKTOB

Jlexuun

Jlexnus 13. Tlonsarue «mpogaxa». OcoOEHHOCTH NMPOoiaXu 0AHKOBCKHUX MPOJAYKTOB
U YCIIYT.

Jlexus 14. IlonuTrka 6aHka B 006JacTH NMpoJiaxk 0aHKOBCKUX MPOJTYKTOB.

Jlexumst 15. Dranbl mpoaxu 6aHKOBCKHUX MPOJTYKTOB U YCIYT.

IlpakTnyeckmne 3aHATHSA

[Ipaktuueckoe 3anstue 13.Keiic «Bpi6op cxem oOCTyKuBaHMs, BBITOHBIX JIJIS
kimeHnTta u 6anka».Keiic «Private banking -cepBuc MUPOBOTO YpOBHS.

NIOININ

[Ipaktuueckoe 3anarue 14. Keiic IIpaktuueckoe 3amanue «Pacyer pacxojoB Ha
oOciayXMBaHUE KJIMEHTOB Yepe3 CHCTeMY JUCTAaHIIMOHHOTO OaHKOBCKOTO
obcnyxuBanus».Keiic «arepHeT-6ankuHrY. «llmacTukoBas 6€30MacHOCTHY.

[Ipaktuueckoe 3anstue 15. [lucemenHas paboTta. «AHaIM3 pacXxo0B Ha
o0cyKMBaHUE KIHEHTOB Yepe3 CUCTEMY IUCTAaHIIMOHHOTO OAHKOBCKOTO
00CTyKUBaAHUSD.

CamocrositeabHast padora 1.IloarotoBka npe3eHTaiii Ha TEMBbI:

- IlepexpecTHbIe mpoaaku cross-sales.

- OuHaHCOBBIN CyNepMapKeT- PO3ZHUYHBIE MTPOJAKU THIIOBBIX YCIYT.
- ®dunaHcoBbIM OyTuK Private banking.

- Ctparerus makeTupoBaHUsi 0AHKOBCKHUX MPOIYKTOB.

- DJIeMEHTHI CTPATEeTUH MPOJIaXK BHYTpU OaHKa

Texkymwmii KoHTpoJIb: [TucbMenHas padora no teme 2. 1.

N

Tema 2.2. I[IponBuxenue
0AHKOBCKHUX NPOIYKTOB

Jlekunn

(o3}

Jlexuus 16. [TonsiTue npoiBHXKeHNsE OAHKOBCKUX MPOAYKTOB. KOMMYyHHMKAaTHBHBIE
cBsi3U OaHKa ¢ peIHKOM. KBanmuguuupoBaHHOCTh nepcoHana 1o padbote ¢
KIIMCHTaMHU.




Jlexuus 17. CrocoObl ¥ METO/IbI TPUBJICYEHUS] BHUMAHHS K OAHKOBCKHM 2 1
MPOAYKTAM U YCIIyTraM.
Jlexuus 18. IIpaBuia noAroTOBKY U MPOBEIEHUS IPE3EHTALMN OAHKOBCKUX 2 1
MPOJIYKTOB U YCIIYT.
IIpakTHYecKHe 3aHATHS 6
[IpakTnueckoe 3anarue 16. Cemunap. «Opranusanys U OIpOBEACHUE Npe3eHTALUN 2 2
0aHKOBCKHUX MPOAYKTOB U yciyr» «lcnonbp3oBanue paznudHbix Gopm
MPOABMKEHUSI OAHKOBCKHUX MPOTYKTOBY.
[IpakTnueckoe 3anarue 17. Keiic «bankoBckast pekinamay . «Pexnama s VIP- 2 2
KJIINEHTOB OaHkay, «Pexmamupyem Ham 0aHk», «PaboTa 6aHKOB B COIMATIBHBIX
ceTsx», «braroTBOpUTEIHLHOCTh OaHKAY.
[Ipaktuueckoe 3austue 18. KonrponbHas padota. «baHKOBCKas TaifHa» 2 2
CamocrositeqbHas padora 2. Pexnama B ipecce. - Panno u tenepekiiama.- 2 3
CHnoHCOpHHT.
- [Iponakr-tineiicmenT.- [Tabmuk puneimnaz (PR). - Meauna — punaitiiens. -
OcHOBHBIE 0COOEHHOCTH MapKETHHTAa B3aMMOOTHOIIICHUMA
Texkymmii KoHTpOJIL: CeMuHap no teme 2. 2. 2

Tema 2.3 @opmupoBanue | Jlekuuu 8

KJIHEHTCKOM 0a3bI Jlexuwms 19. IlonsTHE ¥ TPpU3HAKU KIMEHTA OaHKa. 2 1
Jlexuwmst 20. TToHsTHE MPUHIIMIIOB B3aMMOOTHOIIIEHU OaHKa C KIIMEHTAMH. 2 1
Jlekiua 21. Kanaibl [ BBISBJICHUS TOTEHUHAIbHBIX KIUEHTOB. [lpuémsl 2 1
KOMMYHUKAIIUH.
Jlexumst 22. CriocoObl BBISBICHHS MOTpPeOHOCTEH KiIMeHTOB. CIOCOOBI M METO/IbI 2 1
PUBJICYCHNS] BHUMAaHUSI K 0AHKOBCKHUM MPOJIYKTAM U yCIyram
IIpakTHYecKHne 3aHATHS 8
[Ipaktuueckoe 3anarue 19. Keiic «C60p 1 ucnonpzoBanue HHPOPMAIIIH C LHETbI0 2 2
MOVCKA MOTEHITUAIBHBIX KITUEHTOBY.
[IpakTuueckoe 3anarue 20. Keiic «KoHCyabTHpOBaHUE KIUEHTOB 0 Pa3TUYHBIM 2 2
BUJaM 0AHKOBCKHX MPOIYKTOB (MOJICTMPOBAHUE CUTYAIUH )»
[Ipaktuueckoe 3ansatue 21. Keiic «OTBeTCTBEHHOCTh OaHKa B cliydae MPUIMHEHUS 2 2
yiiepba uHTepecaM KIUEHTOBY.
[Ipaktuueckoe 3ansitue 22. Cemunap. Jloknaapl N0 MPE3EHTALMSM . 2 2
CamocrositesabHast pabora 3. IloaroToBka npe3eHTaluii Ha TEMBI: - 3




ITpenmymectsa sosubHOTO KiaueHTa.- CRM — cucrema.- [Ipouecc popmupoBanus

JIOSIIBHOCTH KJIMEHTOB. 2

- KoOpeHauHTroBbIe POrpaMMBbl JIOSITBHOCTH KJIIMCHTOB.

Texyumuii KoHTpOJIbL: KoHTposibHAs paboTa 1o teme 2.3 2

Koncyabranumn 3
HToro 4yacoB no JMCHUIJIHMHE 109

YuyeOHas npaKkTHKa
Buas1 pador:
. AHanM3 KOPIOPATUBHBIX CTAHIAPTOB 0OCTYKMBAaHUS KJIMEHTOB.
. U3yuenune Kosekca KOpropaTUBHOM 3THUKH KPEAUTHOW OpPraHU3aliy.
. U3ydeHune nonutuky 6aHka B 00J1aCTH KOPIIOPATUBHOM COLMATbHON OTBETCTBEHHOCTH.
. U3ydenue ctpareruu pa3BUTHU OaHKa.
. I3yuenune Moenn KOMIETEHITNI COTPYTHUKOB OaHKa.
. I3ydeHne cuCTeMBI OLICHKH PE3yJIbTaTOB AEATEIbHOCTH COTPYAHHUKOB.
. I3yueHue cucteMbl OIIEHKH KadecTBa OOCITyKUBaHHsI KIIMEHTOB.

~No ok~ N
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IIpou3BoaCcTBEeHHAS MPAKTHKA
1. 3HAaKOMCTBO ¢ OAHKOM:
- UICTOpHS CO3JaHus OaHKa, €r0 MECTOHAXOK/ICHHE U TIPaBOBOM CTATYC;
- Openy (name, JTIOTOTHII, CJIOTaH, MUCCHIO U IIEHHOCTH),
- HAJIMYUE JTUIEH3UA Ha MOMEHT ITPOXO0’KICHUSI PAKTUKH,
- COCTaB aKIMOHEPOB OaHKa,
- CXeMY OpraHU3allMOHHON CTPYKTYpPbI OaHKa;
- cocTaB (UIHAILHOM CETH;
- “H(GOPMAIIMIO O PEUTHUHTaX U MPEMHUIX OaHKa;
- MPOBOIUMBIE OAaHKOM PEOPEHAUHT U PECTAIIINHT;
- COCTaB OOCITY>KHBaeMOM KIHUEHTYPHI.
2. OsHakomiieHHEe C paboTO#l MOJpa3NeNeHuid, AeATeIbHOCTh KOTOPBIX CBs3aHA C OOJY>KMBaHHMEM KIHMEHTOB
(M3y4yeHHe MOJDKHOCTHBIX WHCTPYKIMH paOOTHUKOB MAaHHBIX MOJApa3JeNieHud M MPaKTUKU PabOTHl JTaHHBIX
MOApa3IeIeHUN ).
3. 3HaKOMCTBO C IIPOAYKTOBOH JINHEHKOH OaHKa.
4. Uzyuenue tapu¢oB OaHKa.
5. O3HaKOMJIEHHE C CUCTEMOU KOHTPOJISI B 0aHKE 3a COONIOICHUEM HOPM U TIPaBHII OOCTYKMBaHUS KIIHEHTOB.
6. XapakTepucTUKa 30H 0OCITY>KHBaHUSI KIIMEHTOB B OaHKe.
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7. AHanM3 KIMEHTCKOW 6a3bl OaHKa.
8. AHain3 KaHaJIOB 0OCITY’)KMBAHMSI PO3HUYHBIX KIMEHTOB.

9. Uzyuenue paboThl 0aHKa C TpynnaMy KJIMEHTOB, HYXJIAIOIIMUXCA B COLMAIBHOW MOIEPKKE (MOJIOJEKD,
MIEHCUOHEPHI, UHBAJIUIBI ).

10. M3ydenue cuctemsl obecrieueHus: 6e30nacHOCTH (KOH(OUACHINAIBHOCTH ) KIIMEHTOB.

11. KoHCynbTHpOBaHUE KIIMEHTOB IO PA3JIMYHBIM BHJIaM MIPOIYKTOB U yCIYyT B OaHKe (padoTa Mol pyKOBOACTBOM
COTpY/IHHKA OaHKA).

12. Habmronenue 3a IeHCTBUSAMU COTPYIHMKA OaHKa NP Mpoaake OAHKOBCKUX MPOJAYKTOB U YCIYT OaHKe

13. 3ydyenue opranuzaiuu nocaenpoIaxKHOT0 0OCTYKUBaHUSI KJIMEHTOB.

Bcero: 253

J1s XapaKTepUCTUKU YPOBHSI OCBOCHMsI yd4eOHOr0o MaTepualla UCIIOJIb3YIOTCS CIIEAYIoNIe 0003HaueHUs:

1 — o3HakOMUTENbHBIN (Y3HABaHUE paHee U3YUYEHHBIX 0OBEKTOB, CBOMCTB);

2 — penpoTyKTUBHBIH (BBITOJIHEHHE ACATEIHHOCTH 110 00pasily, MHCTPYKIIUH HITH 10T PYKOBOJICTBOM);

3 — MPOIYKTUBHBIN (TITAHUPOBAHUE U CAMOCTOSTEIILHOE BBITTOJIHEHHE JACATEIBHOCTH, PEIICHUE TPOOIEMHBIX 3a71ayq).




4. YCJI0OBUs PEAJIM3ALIIMU ITPOPECCHOHAJIBHOI'O MOAYJIA

4.1. TpedoBaHUsI K MUHUMAJbHOMY MaTepHAJbHO-TeXHHYECKOMY 00ecre4yeHn o
Peanuzanus y4yeOHOM AMCHUIIIMHBI TpeOyeT HaIW4YUs CHENHMATM3HPOBAHHONW J1aOOPATOPHH.
ObopynoBanue y4eOHOM OyXraiarepuu:

- pabouue MecTa 0 KOJIMYECTBY 00Yy4aroIuXcs;

- pabouee MecTo MpernoiaBaTes;

- HarJIsTHbIC IOcoOust (OTaHKU TOKYMEHTOB, 00pa3Isl 0(pOPMIICHUS JOKYMEHTOB H T.I1.);
- KOMIUIEKT y4e0HO-METOJMUECKON JOKYMEHTAIIHH.

- TEXHUYECKUMHU CPEICTBA O0YyUEHUS:

- MaKeTaMHM JIMIEH3UOHHBIX IPOorpaMM (10 BEIOOPY 00pa3oBaTeIbHOM OpraHU3aIiun)

- MYJIbTUMEIUATIPOEKTOD;

- UHTEpaKTUBHAs JOCKA WM SKpaH.

4.2. UudopmanuonHoe odecneyeHue 00yueHus

Ilepeyenb pekoMeHAYyeMBbIX Y4eOHbIX M3aHUI, HHTEPHET - PeCypcoOB, AONOJHUTEIbHOMN
JIUTEPATYpPbI

HopmaTuBHBIE HCTOYHUKH:

1. Tpaxmanckuii koaekc Poccmiickoit @eneparnuu (dactp nepBas) ot 30.11.1994 Ne 51-03 ¢
W3MCHCHHSIMH.

2. Oepepanpubiii 3akoH OoT 02 pgexadps 1990 1. Ne 395-1 «O ©OaHkax M OaHKOBCKOH
nesitenbHOCTHY (pea. 23.05.2018 1.).

3. ®enepanpubiii 3akoH 0T 10 mrons 2002 r. Ne 86-d3 « O ILlentpansHom banke Poccuiickoit
Oenepanun (banke Poccun)» (pex. 23.04.2018 1.).

OcHoBHas1 uTEparypa:

4. bankoBckoe kpenutoBanue : yaeOHuk / A.M. TaBacues, T.FO. Masypuna, B.I1. berukos ; mon
pen. A.M. TaBacuena. 2-¢ u3j., nepepad. — Mocksa : UHOPA-M, 2020. — 366 c. + Jlor.
Martepuaisl [ DJIeKTpoHHBIN pecypc; Pexxum nocryna: http://znanium.com]. — (Cpennee
npodeccuoHanbHoe oopazoBanue). - ISBN 978-5-16-106899-1. - TekcT : 37eKTpOHHBIH. -
URL: https://znanium.com/catalog/product/1039295, 35C «ZNANIUM.COM».

5. Tasacues, A. M. bankoBckoe aeno B 2 4. Yacts 2. TexHosorum o0cIykKuBaHus KJIMEHTOB
0aHKa : yueOHUK Juia cpenHero npodeccuonansHoro oopazosanus / A. M. TaBacues2-e us.,
nepepab. u gon. — Mocksa : U3natenbctBo HOpaiit, 2019. — 301 ¢. — (IIpodeccuonansuoe
obpazoBanue). — ISBN 978-5-534-11424-9. — Texkcr : anexkrponssiii / IbC FOpaiit [caiit].
— URL.: https://urait.ru/bcode/445269 SbC«IOpaiiT».

Jlono/JIHuTeIbHAS JINTEpaTypa:

6. bankosckoe neno. ITpaktukym Jlapuna, O. . bankosckoe neno. [Ipaktukym : yuebHoe
nocobue A cpenHero npogdeccuonanbHoro oopazosanus / O. W. Jlapuna. 2-e uzn., nepepad.
u gomn. — Mocksa : M3natensctBo HOpaiit, 2019. — 234 ¢. — (IIpodeccuonanpHoe
obpazoBanue). — ISBN 978-5-534-11427-0. — Texkcr : anexkrponssiit / IbC FOpaiit [caiit].
— URL: https://urait.ru/bcode/445277 SBC«tOpaiit».

7. Omneparuu 0aHKOB ¢ IIEHHBIMU Oymaramu. BaroTHbIe U COMYTCTBYIOIIME ONepanuy : yueOHoe
nocodue Ay cpeanero npodeccruoHanbHoro oopazopanus / 1. I'. Anekceesa [u 1p.] ;
otBeTcTBeHHbIN penaktop . I'. AnekceeBa, C. B. [Ieixtun. Mocksa : U3natensctBo FOpaiiT,
2019. — 182 c. — (IIpodeccronanbnoe odpazoBanue). — ISBN 978-5-534-11416-4. — Teker
: anextponnsii // DBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/445262

8. Aumnekceesa, /l. I'. OcymiecTBieHne KpeIUTHBIX ONepalnii: 6aHKOBCKOE KPETUTOBAHUE :
y4eOHUK U TMPAaKTUKYM JJIs cpeiHero npodeccuonanbHoro oopaszosanus / JI. I'. Anexceesa, C.



https://znanium.com/catalog/product/1039295
https://urait.ru/bcode/445269
https://urait.ru/bcode/445277
https://urait.ru/bcode/445262

B. ITeixtun. Mocksa : U3narensctBo FOpaiit, 2019. — 128 ¢. — (IIpodeccrnonanbroe
obpazoBanue). — ISBN 978-5-534-10276-5. — Texkcr : anexkrponnsiit / ObC FOpaiit [caiit].
— URL: https://urait.ru/bcode/442481 SbC«IOpaiit»

9. Anexkceena, JI. I'. bBankoBckuii Bkiaa u 6aHKOBCKHI cueT. PacueTsl : yueOHOE ocooue asist
cpenHero npodeccuonansHoro oopazosanus / JI. I'. Anekceesa, C. B. [TeixTus, P. 3. 3arupos ;
otBeTcTBeHHbIN penakTop . I'. Anekceera, C. B. [Ieixtun. Mocksa : UznatensctBo FOpaiiT,
2019. — 243 ¢. — (IIpodeccnonanbroe oopazoBanue). — ISBN 978-5-534-11414-0. — Tekct
: anexkrponnsiii // DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/445260 S5C«FOpaiit»

10. baHkOBCKOE /1eJ10: OpraHu3alus AesITeIbHOCTH IEHTPAIBHOTO OaHKa U KOMMEPYECKOro OaHKa,
HeOaHKOBCKUX opranu3anuii: YueOnuk / Kazumaromenos A.A. M.:HUL| UTH®PA-M, 2018. -
502 c. - (Cpennee npodeccuonansHoe oopazoBanue) (I[lepermér) ISBN 978-5-16-013890-9 -
Pesxxum mocryna: http://znanium.com/catalog/product/960104 55C «ZNANIUM.COM».

Ipodeccuonanbubie 6a3bl JTAHHBIX, HHPOPMANHOHHO-CIIPABOYHbIE CHCTEMBI:

11. Odunmanbheii cailT banka Poccun: http://www.cbr.ru/

12. ®enepanbHblii 00pa3oBarenbHbI mopTan «JkoHOMHKA Corronorus MeHeHKMEHT)
http://ecsocman.hse.ru

13. Ennnoe okHO m0cTyma K oOpa3oBarenbHbIM pecypcam. Pasznen: «O0Opa3zoBanue B 00macTu
SKOHOMUKH M yrpasieHust»  http://window.edu.ru/catalog/?p_rubr=2.2.75.6

14. bubmuorexa 5KOHOMUYECKOM | yIipaBlieHUYecKo# mureparypsl. hitp://eup.ru/Catalog/All-
All.asp

15. DrexkrpoHHas OMOIHOTEKA SKOHOMUYECKOM | JeJ0BOM uTeparypsl http://www.aup.ru/library/

16. CnpaBouno-npaBoBas cuctema «Kouncynprant [Troc» http://www.consultant.ru

17. CrpaBouno-npaBoBas cucrema «['APAHT» http://www.aero.garant.ru

18. MudopmannonHslii 6aHKOBCKUi mopTtan hitp://www.banki.ru

19. Accommanus poccuiickux 6ankos: http://www.arb.ru

20. UudopmarronHoe areHTcTBO — mopran Bankir.ru http://www.bankir.ru

21. CnpaBounas cucrema I'1aBoyx —CBo0OoaubIi qoctyn on-line: http://www.1 gl.ru

4.3. O0uue TpedOBaHUSA K OPraHU3alMU 00Pa30BaTEeILHOIO NMpolecca

[Iporpamma mpodeccnoHambHOrO MOIYNss «BbimonHeHne paboT MO OJHOW WM HECKOJIbKUM
npodeccusM pabdounx, AOMKHOCTAM ciyxkamux (20002 AreHT 0OaHKa)» pealu3yeTcsi B TCUCHHE
BTOPOTO Kypca 00y4eHusl.

Opranuzanus ydeOHOro mpolecca | IMpernojaBaHue MPo(PecCHOHAIBHOTO MOIYAsS B
COBPEMEHHBIX YCJOBHUSX IOJIKHBI OCHOBBIBATHCS HA MHHOBALIMOHHBIX IMCHXOJIOTO-TIEAArOTHYECKUX
MOAX0JIaX M TEXHOJIOTUSX, HAMPaBIECHHBIX Ha MOBbIIIeHHE () ()EKTUBHOCTH MPENOJaBaHUs U KauecTBa
MOATOTOBKH 00YUYaOIINXCS.

B mporecce oOyuenusi o0ydaromuxcsi OCHOBHBIMU (pOpMaMU SIBIISIIOTCA: ayAUTOPHBIC 3aHSITHS,
BKJIIOUAIONTUE JICKIIUN U MPAKTUYECKHUE 3aHATHUS, a TAKXKE CaMOCTOSITENIbHAs paboTa 00ydaromierocs.
Pabouas mporpamma [IM ocHaimieHa METOIUYECKHMMH YKa3aHHSIMH TIO BBIIOJHEHUIO MPAKTUYECKHX
paboT obOyuarorerocs.

Jlis ycnemHoro ocBoeHusi MpoecCHOHAIbHOTO MOIYNs «BbimonHeHne paboT MO OJHOW WU
HECKOJBKUM TMpodeccusiM pabouux, MomkHOCTAM chyxamux (20002 AreHt OaHka)»  KaXKIbId
oOyuaromuiicss oOecrieunBaeTcss y4eOHO-METOIUYECKUMH MaTrepuaiamMu (IJIaHaMH MPaKTHYeCKUX
3aHATHUH, Y4eOHO-METOAMUYECKON TUTEPaTypOil, TUTIOBEIMH TECTOBBIMHU 3a/IaHUSIMU, CUTYallHOHHBIMU
3a/1a4yaMu).

Jlexkiuu GOpMUPYIOT Yy OOYYArOMIMXCS CHCTEMHOE IMpeJCTaBiIeHHe 00 H3y4aeMbIX pazfenax
MpodecCHOHAILHOTO MOMAYJNSA, OOECNeurnBalOT YCBOCHHWE MMM OCHOBHBIX JIUJAKTHYECKUX €IWHUII,
TOTOBHOCTh K BOCHPHUATHIO TPO(HECCHOHATBHBIX TEXHOJOTUN W MHHOBAIUMH, a TAaKXKE CHOCOOCTBYIOT
Pa3BUTHUIO UHTEIIEKTYalIbHBIX CIIOCOOHOCTEM.


https://urait.ru/bcode/442481
https://urait.ru/bcode/445260
http://znanium.com/catalog/product/960104
http://www.cbr.ru/
http://ecsocman.hse.ru/
http://eup.ru/Catalog/All-All.asp%A0%A0
http://eup.ru/Catalog/All-All.asp%A0%A0
http://www.aup.ru/library/
http://www.consultant.ru/
http://www.aero.garant.ru/
http://www.banki.ru/
http://www.arb.ru/
http://www.bankir.ru/
http://www.1gl.ru/

[IpakTuyeckue 3aHATHA 00ECIIEUNBAIOT MPHUOOPETEHUE U 3aKPEIUICHHE HEOOXOIMMBIX HABBIKOB U
yMeHHid, (OopMUpOBaHHE TPOPECCHOHATHHBIX U Oo0mUX KOMIETCHIUHA, TOTOBHOCTh K
CaMOCTOSITEJIbHOW ¥ WHAWBUIYaJbHOW paboTe, MPUHATHIO OTBETCTBEHHBIX pEIICHUH B paMKax
npodeccuoHAIBHON KOMITETCHIINH.

OrneHka TEOPETHUYECKUX 3HAHUM M MPAKTUYECKUX YMEHHH OOy4YaromIMXCS OCYIIECTBISIETCS C
MOMOIIBIO PA3IUYHBIX (OpPM TEKylero KOHTpoJsi u 3k3ameHa no MJIK,  Bxoasmux B
npoheccCHOHATBHBIN MOIYIIb.

[IpousBocTBEHHAs IpaKTUKA (110 MPOPHIIIO0 CIIEHUATBHOCTH) MPOBOJUTCS KOHLIEHTPUPOBAHHO,
Yyepenysich ¢ TEOPETUIECKUMU 3aHITHAMU B paMKaX MPOPecCHOHATBHOTO MOIYJIS.

bazamu mnpakTuku SBISAIOTCA KPEAWTHBIE OpraHM3alMd, C KOTOPbIMU OO0pa3oBaTeabHas
OpraHM3aius 3akKiI4aeT JOroBOp O B3aMMHOM cOTpyAHHYecTBE. OCHOBHBIMU KPUTEpPUSMHU BbIOOpa
0a3bl - MPAKTUKH SIBIISIFOTCSL:

- KOMMEpYECKHE KPETUTHbIE OpraHU3aIUH

- TOCY/1apCTBEHHBIE KPEAUTHbBIE OPraHu3alun

- HaJIM4yKe KBIM(UIIMPOBAHHOTO NIEpCOHANa .

@dopmoil  aTTecTauMud MO  NPO(ECCHOHAIBHOMY  MOJYJIK  SBISETCS  SK3aMEH 110
npodeccuoHanibHoMy Monyiaro. K sk3ameHy no npodecCHOHAIbHOMY MOJAYIIO JOMYCKaloTCS
oOyuaromuecsi, ycnemHo ocouBmme MJIK u mpomenmme npakTtuky mno mnpo¢ecCHOHaIbHOMY
Moxaymto. Mrorom »sKk3amMeHa SBJSETCS OJHO3HAYHOE pelIeHue: «BUJ MpodecCHOHaTbHON
NeSITEeIbHOCTH OCBOEH/HE OCBOCH).

4.4. KagpoBoe odecnieueHne 00pa3oBaTeIbHOIO Mpoiecca

TpeOoBaHus K KBAJM(PUKALMH MeJArOri4ecKnuX KaJapoB, o0ecneynBAKOIIMX 00yUyeHue 1o
NpoecCHOHAJBLHOMY  MOAYJI0:  HajlWuue  BBICIIErO  MPOQPECcCCHOHANIBHOTO  00pazoBaHMUS,
COOTBETCTBYIOIIETO MPOQHII0 MPO(PECCHOHATBHOTO MOJIYNsI, OO0s3aTENIeH OMNBIT JAEATEIHHOCTH B
OpraHu3alHUsgIX COOTBETCTBYIONIEH podeccrnoHanbHOU chepsl.
TpeOoBanuss kK KBaJHPUKANMU MeJATOTMYECKUX KAaJApPOB, OCYIIECTBJIAKIIMX PYKOBOACTBO
NPaKTHKOM: TpenojaBaTeNd MPO(ECCHOHAIBHOTO IMKJIAa JOJDKHBI MPOXOJUTh CTAXUPOBKY B
npoUIbHBIX OpraHu3alusax He pexe 1 paza B 3 rofa.

5. KOHTPOJIb U OHEHKA PE3YJIbTATOB OCBOEHUSA NPO®ECCHUOHAJIBHOI'O
MOAYJIA
(Buxa npodeccuoHAIbHOM 1eATEILHOCTH)

Pe3yabTaThl (OCBOCHHBIE
PO eCCHONATbHBIE OcHOBHBIE MIOKA3aTeIH @®opMbI M METOAbI KOHTPOJISI U
OLICHKH pe3y/IbTaTa OLICHKHU
KOMIIETEHIIMH)
[IK 1.1. OcymecTBasTh JemoHcTpanus Onenka AeaTeaTbHOCTH 00yUaroierocs
pacyeTHO-KaccoBOe npo¢ecCHOHATBHBIX 3HaHUI | B IpoLecce OCBOEHMsI 00pa30BaTeIbHOM
oOciy’)KuBaHue IPOAYKTOBOM JTMHEWKH OaHKa | MPOrpaMMbl Ha MPAKTUYECKUX
KIJIMEHTOB; Y YMEHUH KOHCYJIIbTUPOBAHUS | 3aHATUAX, B X0JI€ KOMIIBIOTEPHOTO
KJIMEHTOB I10 PaCYETHBIM TECTUPOBAHUS, MIOTOTOBKH
IIPOJYKTaM. AJIEKTPOHHBIX NPE3ECHTALMH, TPH
BBITNIOJIHEHUY WHIUBUIYaJIbHBIX
JIOMAIIHUX 3aJaHui, paboT 1Mo yueOHOMH
Y IPOU3BOJCTBEHHOM MPAKTHUKE.
IIK 1.4. OcymectBaate | JleMoHcTpanus OreHka nesITeIbHOCTH 00yJaroIerocs
MeXOaHKOBCKHE npodeccuoHaNbHBIX 3HAHUH | B POLiecce OCBOEHHs 00pa30BaTeIbHOM
pacuerTsl. 0aHKOBCKUX MPOJYKTOB JUI | MPOrpaMMbl Ha MPAKTUYECKUX
KPEAUTHBIX OpraHu3aluil. 3aHSTHSIX, B X0/1€ KOMIIBIOTEPHOTO
TECTUPOBAHUS, IOJTOTOBKH




Pe3yabTaThl (OCBOEHHBIE
npogdeccuoHaIbHbIE
KOMIICTEeHIMH)

OcHoBHbIE OKa3aTen
OLICHKH pe3yJibTaTa

(I)OprI H METOAbI KOHTPOJIA U
OIICHKH

NIEKTPOHHBIX NPE3CHTALUH, IPH
BBIIIOJIHEHUH WHIUBUYaJIbHbIX
JIOMAIlIHUX 3a/laHui, paboT 1o yueOHoM
Y IPOU3BOJICTBEHHOM MPAKTHUKE.

IIK 1.6. O6¢cmyxuBath
pacyeTHbIC OePAIHH C
HCIIOJIb30BaHUEM
pa3InYHBIX BUJIOB
IUTaTEKHBIX KapT.

JemoHncTpanms
npodeccHoHATBEHBIX 3HAHUHT
IPOJIYKTOBOM JINHEHKH OaHKa
Y YMEHHI KOHCYJIbTUPOBAHUS
KIIMEHTOB 110 OAHKOBCKHM
KapTam

OrieHKa IeITeIbHOCTH 00YJaroIIerocs
B IIpOIIECcCe OCBOCHUS 00pa30oBaTeIbHOM
pOTpaMMbl Ha TIPAKTUIECKUX
3aHATHUSAX, B X0JI€ KOMITBIOTEPHOTO
TECTUPOBAHUS, TIOATOTOBKH
AIEKTPOHHBIX MPE3EHTAUH, IPH
BBITIOJTHEHUH WHINBHTYaJIbHBIX
JIOMAIllHUX 3aJlaHuH, padoT 1o yueOHOU
Y TIPOM3BOJICTBEHHOM MTPAKTHKE.

[IK 2.2. OcymecTBisTh U
0(pOpMIIATH BBIAAYY
KPEIUTOB;

JemoHcTpanms
npohecCHOHANBHBIX 3HAHUM
KpPEAMTHBIX MTPOJIYKTOB OaHKa
Y YMEHUHN KOHCYJIbTUPOBAHMS
KIIMEHTOB I10 BOIIpOCaM
IpeaoCTaBJICHUSA KPEIUTOB.

OreHKa 1eITeTbHOCTH 00YJarOIIeTOCs
B MMPOIIECCE OCBOCHMS 00pa30BaTEIbHOM
MporpaMMbl Ha MPAKTHYECKUX
3aHATHUAX, B X0JI€ KOMIIBIOTEPHOTO
TECTUPOBAHUS, TTOJATOTOBKH
3JEKTPOHHBIX IPE3EHTALUN, TPU
BBITIOJTHCHUH WHIUBUIYATbHBIX
JIOMAITHUX 3a/IaHUi, paboT 1Mo y4eOHOM
Y TIPOM3BOJICTBEHHOMN TIPAKTHUKE.

PazpaboTunk

3oroBa Tarbsina HukonaeBHa, mpenojaBaTesib TeXHUKyma llepMckoro
uHctutyta (prmana ) POY um. I'.B.I1nexanosa




