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MACHOPT PABOYEN MPOT'PAMMBI IPO®ECCHOHAJBHOI'O MOAY.JIS
Peasmm3anus pa3anyHbIX TEXHOJIOTHH POZHUYHBIX MPOJAK B CTPAXOBAHUH
1.1 ObsacTh NpuMeHeHus padoyeil NporpaMmsl
Pabouast mporpamMma npodeccnoHanbHOr0 MOy (1ajiee - pabodas mporpamma) - siBISETCS

4acThIO IPOrpPaMMBbl MOATOTOBKHU CHEMAIIMCTOB CpeaHEro 3BeHa 1o cnenuansaoctu CI1O 38.02.02
«CtpaxoBoe fesno (mo orpacjsiMm)» (0a30BOM MOATOTOBKM) B YacCTU OCBOEHHS OCHOBHOI'O BHUA
npodeccuonanshoit aesrensHocTu (BIIJ]): Peanu3amusi pa3jiM4HBIX TEXHOJIOTHH PO3HHUYHBIX
NpPoJaX B CTPAXOBaHMM (110 OTpAcisiM) U COOTBETCTBYIOIIUX MPO(ECCHOHAIBHBIX KOMIIETCHIIUN
(I1IK):

IIK 1.1. Peann3oBbIBaTh TEXHOJOTHH ar€HTCKHUX MPOJIaXK.

[1K 1.2. Peain30BBIBaTh TEXHOJOTMH OpOKEPCKUX MPOAAX H NpoAax (PUHAHCOBBIMU
KOHCYJIbTaHTAMH.

[1K 1.3. Pean30BBIBaTh TEXHOJIOTHHA OAHKOBCKUX MPOJIAK.

IIK 1.4. Peann30BbIBaTh TEXHOJIOTHH CETEBBIX IIOCPEIHNYECKUX MTPOJAK.

[1K 1.5. Peann30BbIBaTh TEXHOJIOTHH MPSIMBIX O(QUCHBIX MTPOIAK.

1K 1.6. Peann30BbIBaTh TEXHOJIOTMH IPOAAXKH ITOJIMCOB HA pabounX MECTax.

IIK 1.7. Peann30BbIBaTh AUPEKT-MAPKETHHT KaK TEXHOJIOTHIO IPSIMbIX TPOJAXK.

1K 1.8. Peain30BbIBaTh TEXHOJIOTUU TENCPOHHBIX MPOIAK.

[1K 1.9. Peann30BbIBaTh TEXHOJIOTHH HHTEPHET-MAPKETHHTA B PO3HIUYHBIX MTPOJaXKaX.

1K 1.10. Peanu3oBbIBaTh TEXHOJIOTUH MIEPCOHATBHBIX MIPOAAXK B POSHUYHOM CTPAXOBAHUU.

1.2. Heau u 3agauu npogecCMOHATBHOIO MOAYJIA — TPeOOBaHUS K Pe3yJIibTATAM OCBOCHHS
npogeccuoHaJIBLHOI0 MOYJISA:

C uenplo OBIAJEHUS  yKa3aHHBIM  BHJAOM  NIPO(ECCHOHATBHOW  JIEATENBHOCTH H
COOTBETCTBYIOIIMMH KOMIETCHIUSMH  OOYYaIOUIMICS B XOJ€ OCBOCHHUS NPOQPECCHOHATBLHOTO
MOAYJISl JOJIKEH:

HMeTh NPAKTHYECKHH ONBIT:
peanu3alunuy pa3InyHbIX TEXHOJOTUN MPOJIaXK CTPAXOBBIX MPOJTYKTOB
yMeTh:
- paccUMTHIBaTh MPOU3BOAUTEIHLHOCTH U YPPEKTUBHOCTH PaOOTHI CTPAXOBBIX ar€HTOB;
- pa3pabarbIBaTh areHTCKUM IUIaH MPOJAX;
- MPOBOJUTH NMEPBHUUHOE O0YUEHHE U OCYLIECTBIATh METOJMUECKOE COITPOBOXKICHHE
HOBBIX ar¢HTOB,
- paspabaTbIBaTh CUCTEMbI CTUMYIMPOBAHUS aTr€HTOB;
- paccuMThIBaTh KOMHCCHOHHOE BO3HATPAXKICHHUE;
- OCYIIECTBIISITh MOUCK CTPAXOBBIX OPOKEPOB U (PUHAHCOBBIX KOHCYIHTAHTOB U
OpPraHru30BLIBATH MMPOAAXKHU YEPE3 HUX,
- cozzaBaTh 0a3bl MO JAHHBIX ¢ HH(pOpMaIHel 6aHKOB O 3aJI0TOBOM UMYIIECTBE U
paboTath ¢ Hel;
- MPOBOJUTH MEPETOBOPHI IO PA3BUTHIO OAHKOBCKOTO CTPaXOBaHUS;
- BBIOMpAThH cOUeTAIONIMECS MEXAY CO00M cTpaxoBble U OAHKOBCKUE MPOTYKTHI;
- 00y4aTh COTpYAHHKOB OaHKa WH(OPMAIIUU O CTPAXOBBIX MPOAYKTAX PACIPOCTPAHIEMbIX
yepe3 0aHKOBCKYIO CHCTEMY;
- paspabaTrbIBaTh M PEAIU30BBIBATH IPOTPAMMBI IO pabOTE C CETEBBLIMH IMOCPEIHUKAMU;
- OIICHUBATH PE3YJIbTAThI PA3JIMYHBIX TEXHOJIOTUH npoaaX U IpUHUMAaThb MEPHEI 10
MOBBIIICHUIO UX KaYeCTBa;
- COCTAaBJIATH ITPOCKT OusHec-ILIaHa OTKPBITUA TOYKHU PO3HUYHBIX IIPOJAXK;
- TPOBOJUTH MAPKETUHIOBbIE UCCIIEJOBAHUS HOBOT'O PhIHKA HA MPEIMET OTKPBITUS TOUEK
MIPOJAX;
- BBISABJISITH OCHOBHBIX KOHKYPCHTOB U IICPCIICKTUBHBIC CCTMCHTBI PBIHKA,
- OCYILIECTBJISTH MPOJIaXH CTPAXOBbIX MIPOAYKTOB U X MOIIEPKKY;
- peaJM30BBIBATh TEXHOJIOTUHU TUPEKT-MapKETHHTA U OIICHNBATh UX 3(p()EeKTUBHOCTE;
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- MOATOTaBJIMBATH MMCEMEHHOE OOpalleHre K KIIUEHTY;
- BecTHU Tesle(OHHBIE IEPEroBOPHI ¢ KIIMEHTAMH;
- OCYIIECTBJIATH TeJIe(POHHBIC POJAKH CTPAXOBBIX MPOTYKTOB;
- OpraHU30BbIBaTh padOTYy KOHTAKT-LIEHTPA CTPAXOBOWU KOMIIAHUH U OIICHUBATh OCHOBHbBIE
MOKa3aTeJH ero paboThl;
- OCYUIECTBJIATH EPCOHAIBHBIE TPOJAKHU U METOINYECKOE COIPOBOXKICHHE IOTOBOPOB
CTpaxOBaHMUS;
- OpraHu30BbIBaTh PYHKIIMOHUPOBAHKWE UHTEPHET-Mara3uHa CTpaxoBOi KOMIIAHUY;
- OOHOBIATH JAHHBIC H TEXHOJIOTHUH HHTEPHET-Mara3uHoB;
- KOHTpOJUpPOBaTh 3P(HEKTUBHOCTH UCIIOJIb30BAHUS HHTEPHET-Mara3uHa;
3HATh:
- crnocoObl MJIaHUPOBAHUS PA3BUTHS ar€HTCKOM CETH B CTPAXOBOM KOMIIaHHH;
- MOPSI0K pacueTa MPOU3BOJAUTEIBLHOCTH areHTOB;
- 3TUKY B3aMMOOTHOIICHUI MEX]1y pyKOBOJUTEISIMU U NIOTYMHEHHBIMU;
MOHSATHUS TEPBUYHON U MOJHOW a/IalTalliy ar€HTOB B CTPAXOBOW KOMITAHUU;
MIPUHLUIIBI YIIPABJICHUS ar€HTCKOM CEThIO U IIJITAHUPOBAHUS ACSITEIIBHOCTU areHTa;
- MOJIENY BBITJIAThl KOMUCCHOHHOT'O BO3HATPAXKICHHUS;
CHOCOObI MPUBIIEYEHUS OPOKEPOB;
- HOPMATHUBHYIO 0a3y CTPaxOBOM KOMIAaHUM O paboTe ¢ Opokepamu;
MOHATHE OAaHKOBCKOTO CTPaXOBaHUS;
(opMBI OAHKOBCKMX MPOIAX: areHTCKUE COTJIAIICHUS, KOomepanusi, PMHAHCOBBIHA
CyNEpMAapKET;
CETEBBIX MOCPETHUKOB: aBTOCAJIOHBI, II0YTA, OAHKU, OPraHU3alli1, TYPUCTUYCCKUE (PUPMEI,
OpraHu3aly PO3HUYHON TOPIOBIIU, 3arChl;
MOPSAJIOK pa3padOTKU U peau3aliy TEXHOJIOTUN IPOJaK MOJIMCOB YEPE3 CETEBBIX
MIOCPEIHHUKOB;
TEOPETHYECKUE OCHOBBI Pa3pabOTK OU3HEC-TUTAHA OTKPBITHS TOUKH PO3ZHUYHBIX MPOIAXK;
MapKETHUHTOBBbIN aHAJIN3 OTKPBITUSI TOUKU MTPOJIAXK;
- Hay4HbIE MOAXOJbl K MaTepUaIbHO-TEXHUYECKOMY 00€CIIEYEHNIO U aBTOMAaTH3a[U1
JesTeNbHOCTH Ouca PO3HUYHBIX MPOJAXK CTPAXOBOW KOMITAHUMY;
- cojepXaHHe TEXHOJOTUH MPOIaXKH MOJIMCOB HAa padoyuX MecTax;
MOJIETIH peanu3alii TEXHOJIOTUH TUPEKT-MapKEeTUHTa: COOCTBEHHYIO U ayTCOPCHHTOBYIO;
TEOPETHUYECKUE OCHOBBI CO3/IaHUs 0a3bl JaHHBIX TOTCHIIMAIBHBIX U CYIIECTBYIOIINX
KJIUEHTOB;
CIIOCOOBI CO3/1aHUsl CUCTEMBI OOPATHOM CBSI3U C KJIMEHTOM;
- TICHUXOJIOTHIO U ATHKY TeIe(OHHBIX IEPETOBOPOB;
- TpeaHa3HaYeHHUE, COCTAB U OpraHU3aIuio paboThI ¢ 0a301 JaHHBIX KIUEHTOB, UT-
obecrnieueHre U TPeOOBAaHUS K MEPCOHATY KOHTAKT-IIEHTPa CTPAXOBOM KOMITAHHH;
0COOEHHOCTH YIPaBJIEHUS IEPCOHAIOM KOHTAKT-1IEHTpa B Mpoliecce TeKyen
NeSATEIbHOCTH;
- TPOJIaXXH CTPAXOBBIX YCIYT MO TenehOoHy AeHCTBYIOMIUM U HOBBIM KITUEHTAM;
- ayTCOPCUHI KOHTaKT-IIEHTPA;
CrocoObl KOMOMHUPOBAHUS TUPEKT-MAPKETHUHTA U TeJIe(OHHBIX MPOAAK;
MPUHIHUIIBI CO3AaHUSI OPTaHU3AIMOHHON CTPYKTYpPBhI IEPCOHAIBHBIX MPOJAX;
TEOPETUYECKHE OCHOBBI OpraHU3aIK KaueCTBEHHOTO CEpBUCA 110 OOCITYKHUBAHUIO
MEPCOHANIBHBIX KJIMEHTOB Ha 3Tarax MpoJaXu CTPaxoBOM yCIyTH;
(hakTOpBI pOCTa MHTEPHET-NIPOIAK B CTPAXOBAHUH;
WHTEpPHET-Mara3uH CTPaxoBOM KOMIIAHUH KaK OCHOBHOE SIIPO MHTEPHET-TEXHOJIOTUH
MIPOJAX;
TpeOOBaHUS K CTPAXOBBIM HHTEPHET-MPOTYKTaM;
OPUHLMIBL  pabOThl aBTOMATU3MPOBAHHBIX KAIBKYJISTOPOB JJs pacueTa CTOMMOCTHU
CTPaxoBOI0 MPOAYKTA MOTPEOUTENEM.



B coorBerctBun ¢ IIpodeccronansupiv  CrangaptoM  «CrHemuamuct 1o
CTpaxoBaHUIO» per.HoMmep 444 yTBep:kJIeH puKazoM MUHHCTEPCTBA TPYAa U COLIMATBLHON 3alUThI
Poccuiickoit @enepanun ot 23 mapta 2015 r. No 186H 111 BBITONIHEHUS TPYAOBOM (DYHKIMH C
Lenblo OBIajeHusi MnpodeccuoHanbHOll AestensHocTH «CTpaxoBaHue (IepecTpaxoBaHHUE)» H
COOTBETCTBYIOLIMMH KOMIETEHIUSMH  OOYdYalOUIMiiCs B XOJ€ OCBOCHHUS NPO(eCcCHOHATBHOTO
MOJIYJISL TOJIKEH:

UMeTh TPY/AOBbIe IeliCTBUS:
- HM3y4YeHHE CIIpOca Ha CTPAXOBHIE YCIYTH;
- aHaJIM3 IPEIJIOKEHUS Ha PhIHKE CTPAXOBBIX YCIYT;
- aHaJu3 LEHOBBIX YCIOBUN CTPaxOBaHMUS,
- MPOTHO3UPOBAHME MOTEHLMAJIBHOTO CIIPOCa HA CTPAXOBYIO 3aIUTy B KOPIOPAaTUBHOM
CEKTOpE;
- NPOTHO3UMPOBAHKE NOTEHIMAIBHOIO CIPOCA HAa CTPAXOBYIO 3ALUTY Y IPaKJIaH;
- aHanmu3 JeMCTBYIOUINX YCIOBUM CTPAaXOBaHUS;
- MOATOTOBKA MPEUIOKEHHUS 10 YIYUIIEHUIO CTPAXOBBIX MPOIYKTOB;
- HM3y4YeHHUE KaHAJIOB MPOJAK;
- BBIOOp crioc00a MPOJAKH CTPAXOBOU YCITYTH;
- CO3JlaHUE areHTCKOM ceTu;
- B3aUMOJIEHCTBUE CO CTPAXOBBIMU areHTaMU;
- KOHCYJIBTUPOBAHHE KIIMEHTOB;
moAOOp YCIOBUH CTPaxOBaHUS,
pa3paboTKa CEpBUCHBIX YCIOBUIl 10TOBOpa CTPAXOBAHMUS,
- BKJIIOYEHME JIOTIOJIHUTEIbHBIX YCIIOBUM J10rOBOPA CTPAXOBAHUS.
yMeTh:
- HU3y4yaTh CIIPOC Ha CTPAXOBbIE YCIYIH;
- aHaTU3HUPOBATh CTPAXOBBIC MIPOAYKTHI;
- pa3pabaTbIBaTh HOBBIE YCJIOBUS CTPAXOBaHUS;
- OIICHMBATh IJIATEXKECIIOCOOHBII CIIPOC HAa CTPAaXOBBIE YCIYTH;
- (opMupOBaTH ACCOPTUMEHT CTPAXOBBIX YCIIYT;
- MPUBIEKATh KJIHNEHTOB;
- peaM30BBIBATH MPOIYKTHI B MACCOBBIX BHJIAX CTPAaXOBAHMS,
- OpPraHM30BBIBATH ar€HTCKHUE CETH;
MH(OPMHUPOBATh KIIMEHTOB 00 YCIIOBUSAX CTPAXOBaHUS;
- BJAJETh PA3TUYHBIMU TEXHOJIOTHUSAMHU MPOJAK CTPAXOBBIX MPOIYKTOB;
- o0nagaTh KOMMYHHUKATUBHOCTHIO.
3HATh:
- rpaxkJaHCKOE€ 3aKOHOaTeNbcTBO Poccuiickont denepanuu;
- HOpPMAaTHBHBIE MPABOBBIE aKTHI B Chepe CTPAXOBAHMUS;
- Teopus CTpaxOBaHMUS;
- CTpaxoBOE€ JIENO;
- TMPaKTHYECKHE aCMEeKThl CTPAXOBAHMUS;
- MapKeTUHT B CTPaxOBaHUW;
- MAapKETHHIOBbIE HCCIIEOBAHUS PhIHKA CTPAXOBBIX YCIIYT;
- MPOABHMKEHHE CTPAXOBBIX MPOTYKTOB;
- TEXHOJIOTUH MPOJAXK B CTPAXOBAHUU;
NOTPeOUTENHCKOE MOBEICHHE.
Apyrue XapaKkTepUCTHKHU:
KpPEaTHBHOCTh U MOMCK HHHOBALMOHHBIX METOJIOB MPOIAXK

1.3. KoinuecTBO 4acoB Ha 0CBOeHHE padouel NporpaMMsl NPodecCHOHAIBLHOT0 MOYJIS:
MaKcUMaJibHas yueOHas Harpy3ka oOydJarorerocs - 594 yaca, B TOM 4ucne:
o0s3aTenpHas ayIuTOpHas yueOHast Harpy3ka oOy4arorerocs: 344 yvaca,
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camocTosiTenbHas pabota obydaromerocs — 158 1acos;
KoHCcynbTaruu — 20 9acos;

yueOHas npakTuka — 36 4acos;

IIPOM3BOJICTBEHHAS MPAaKTHKa — 36 4acoB.

Hrorosas arrecranus B popMe KBATU(PUKANMOHHOIO IK3aMeHAa

2. PE3YJIBTATBI OCBOEHUSA NTPO®PECCUOHAJIBHOI'O MOAYJIA

PesynpTaTom ocBoeHUs TPOGECCHOHATHLHOTO MOYJIS SBIISICTCS OBJIaJIeHUE 00yUYarOIIUMUCS BUJIOM
npodeccuonanbHor nesrenbHocTH (BIT) Peanm3amusi pa3jiMyHBIX TEXHOJOTHH PO3HHUYHBIX
NnpoAa:k B cTpaxoBaHuM (M0 OTpacisiM), B ToM uucie npodeccuoHanbabiMu (ITK) u obmumu
(OK) xoMITeTeHIIMSIMU:

Kona HaumeHoBaHue pe3yJbTaTra 00y4yeHus

IIK 1.1. | Peanu3oBbIBaTh TEXHOJIOTHU ar€HTCKUX MPOJAXK.

[IK 1.2. | Peanu3oBbIBaTh TEXHOJOTHMH OpOKEPCKUX TMPOJaX ¢ MpoJax (PUHAHCOBBIMU
KOHCYJIbTAaHTaMH.

IIK 1.3. | Peanmn3oBbIBaTh TEXHOJIOTUH OAHKOBCKUX MPOJIAK.

IIK 1.4. | Peanu3oBbIBaTh TEXHOJIOTHUU CETEBBIX MOCPEAHNUYECKUX MPOJAK.

IIK 1.5. | Peanu3oBbIBaTh TEXHOJOTHH MPSMBIX OPHUCHBIX MPOJAK.

I1K 1.6. | Peann3oBbIBaTh TEXHOJIOTHH MPOJIAXKH ITOJMCOB Ha paOOYNX MECTaX.

IIK' 1.7. | Peann30BbIBaTh IMPEKT-MAPKETUHI KAK TEXHOJIOTHS NPSIMBIX IPOJIAK.

I1K 1.8. | Peanu3oBbIBaTh TEXHOJIOTHH TeIE(HOHHBIX MPOJAXK.

IIK 1.9. | Peanu3oBbIBaTh TEXHOJIOTUH HMHTEPHET-MAPKETHHIA B POSHUYHBIX POAAXKAX.

[IK'1.10. | Peamm3oBbIBaTh ~ TEXHOJOTMM  TEPCOHATBHBIX  IMPOAAXK B
PO3HUYHOM CTPaxOBaHUHU.

OK I. [ToHuMaTh CYIIHOCTh M COLMANBHYIO 3HAYMMOCTb cBoell Oyaymed mnpodeccun,
IIPOSIBJIATh K HEW YCTOWYMBBINA MHTEPEC.

OK 2. OpraHu3oBbIBaTh COOCTBEHHYIO J€ATEIbHOCTb, BBIOUPATh THUIIOBBIE METObI U CLIOCOOBI
BBITIOJTHEHUS MPOPECCHOHANBHBIX 3a/1a4, OLIEHUBATh UX A3PPEKTUBHOCTh U KAUECTBO.

OK 3. [IpyHuMaTth penieHus B CTaHJAPTHBIX U HECTAHAAPTHBIX CUTYalMsIX U HECTU 3a HHUX
OTBETCTBEHHOCTb.

OK 4. OcymiecTBiasITh NOWCK U WCIONb30BaHME HHGpOpMAIMM, HEOOXOAMMOM  AJis
3¢ (GEKTUBHOTO BBIOJHEHUS MNPOPECCHOHATBHBIX 3ajad, MpPO(EeCCHOHANBHOTO U
JIMYHOCTHOTO Pa3BUTHSL.

OK 5. Hcnonbs3oBare UH()OPMALMOHHO-KOMMYHHUKAITUOHHBIE TEXHOJIOTHH B
npodecCuoHAbHOM e TENIbHOCTH.

OK 6. PaGotarb B KOJUIEKTHMBE M B KoMaHjae, 3((ekTuBHO 0OmATBCA C KOJJIeramu,
PYKOBOJICTBOM, IOTPEOUTEISIMHU.

OK 7. Bbpath Ha ce0s OTBETCTBEHHOCTh 3a pabOTy WIEHOB KOMaHABI (MOJYMHEHHBIX), 3a
pe3yNIbTaT BHINOJIHEHUS 3a/JaHUM.

OK 8. CamMocTosATeNBHO OIIpEAEIIATh 3a/1a4u npo¢ecCuOHAIBLHOTO u
JIMYHOCTHOTO pa3BuUTHS, 3aHUMAaTbCS camMoo0pa3oBaHUEM,  OCO3HAHHO
TUIAHUPOBATH MOBBIIIEHUE KBAJTU(UKAIIH.

OK 9. OpueHTHpOBaTbCA B YCJIOBHMSIX YacTOW CMEHBI TEXHOJOTHMH B MNpoQeccHOHAIbHON

ACATCIIBHOCTH.




3. CTPYKTYPA U COAEPKAHUE TPO®PECCUOHAJBHOI'O MOAYJIA
3.1. TemaTnueckuii niian npogecCHOHATbHOT0 MOAYJIs

O0bem BpeMeHH, OTBeIEHHbIH HA OCBOEHUE

IIpakTnka
2 MEKTUCIUILINHAPHOTO Kypca (KypcoB)
§ CamocrosiTe/ibHA
2 Oobs3aTesbHAsE Ay IUTOPHASA
2 & yueOHasi HArpy3Ka o0y4yarinerocst i padora
Kon S g 3 o0yuyawierocst IIpousBoacTBeHH
npodeccuoHa HaumenoBanus pas3ie/ioB g 3 § B T.4. Vyeb as
bHBIX npodeccuoHATLHOTO MOAYIs |2 3 3 J1abopaTopH B T.4., B T.Y., "eoH (mo mpoguiro
KOMlIeTeHIII/Iﬁ 8 % § Beero ble paﬁon,l KypcoBasi KypcoBasi ast CHeuI/IaJIbHOCTI/I)
2 =~ 7 yacos (B Bcero 4acoB ’
S " padora paGora 4acoB
< T.4. 4acoB
S NpaKTH4YecK | (MpoekT) (mpoekr),
S KOHC.)
ue 3aHATHS, 4acoB 4acoB
4acoB
1 2 3 4 ) 6 7 8 9 10
K 1.1-1.4 MJIK 01.01 ITocpeanuueckue 261 177 64 - 84 - -
MIPOJIAKH CTPAXOBBIX IMPOTYKTOB
(o oTpacism)
K 1.5-1.6 MJIK 01.02 TIpsimbie ipogaku 89 63 30 - 26 - -
CTPaxOBBIX MPOIYKTOB (IO
OTPAaCIIsSIM)
MK 1.7-1.10 MJIK 01.03 Unrtepuet-nponaxu | 152 104 58 - 48 -
CTPaxOBBIX MOJHUCOB (TIO
OTPAaCIIsSIM)
KoncyabTanun 20 20
Y4yeOHass mpakTuka
o NpodguI0 CNenHaJIbHOCTH 36 36
[Ipou3BoacTBeHHAs NIPAKTUKA
36 36
Bcero: | 594 364 152 - 158 - 36 36




3.2. Conep:xxanue o0y4eHnus no npodgeccuonaibuomy moaysaio (IIM)

HaumenoBanue
pasjesioB
npogeccuonaibuoro | Coaepixanue y4eGHOro MaTepualia, JiaGopaTopHble paéoThl M NpaKkTHYecKue 3aHATHA, | O0beM YpoBeHb
moayJs (ITM), caMocCTosiTeJIbHAsI padoTa 00y4alImMxcs, KypcoBasi padora (IpoekT) 4yacoB 0CBOEHMS
MEKIMCIUIITHHAPHBIX
KypcoB (M/IK) u Tem
1 2 3 4
M/JK 01.01
ITocpennnueckue
MPOJIAYKU CTPAXOBBIX 177
IPOJYKTOB (110
OTpaCyIsIiM)
Tema 1.1. Peanm3anus Conepixanue y4eOHOIro MaTepuasa 38
TEXHOJIOTMH areHTCKuX | Jlekmuu 28
IIpoaax 1. | Jlexknus 1. CTanOBoﬁ arcHT: COACp KaHUC MOHATHS, LICIIH, 3aJa4H, (1)YHKI_II/II/I, THIIBI, 2 1
TEXHOJIOTHU PaOOTHI.
2. | Jlekuusi 2. TpeOoBaHus K YpOBHIO KYJIbTYphl, KBATH(DHUKAIIUH, JTUYHBIM KauyecTBaM 2 1
CTPaxoOBOTO areHTa.
3. | Jlekuus 3. [TpaBa 1 00s13aHHOCTH CTPAXOBOT'O areHTa. 2 1
4. | Jlekuus 4. OTBETCTBEHHOCTh CTpaxoBoro areHTta. CoJep:kaHue areHTCKOTo J10roBopa. 2 1
5. | Jlekuus 5. Dtamnbl paboThl CTPAXOBOTO areHTa: MOUCK KIMEHTa, OJrOTOBKA K BU3UTY, 2 1
BBISIBJICHHE TOTPEOHOCTEN KIMEHTA.
6. | Jlekuusi 6. ApryMeHTamus W TPEACTABICHUE OMNPEICICHHBIX CTPAaXOBBIX YCIYT H 2 1
CTPaxOBBIX MPOJYKTOB KIIMEHTY, IPEOI0JICHUE BO3PAKEHUH KIIMEHTA.
7. | Jlekuusi 7. TexHuueckas IOATOTOBKAa JIOTOBOpa CTPAaXOBAaHUS IO CTPaXOBaHUIO 2 1
JIMYHBIX BUJIOB CTPAXOBaHMUSL.
8. | Jlekuusi 8. TexHumueckas TIOATOTOBKA JIOTOBOpA CTPaXOBaHHS MO CTPAXOBAHHIO 2 1
MMYIIECTBEHHBIX BUJIOB CTPAXOBaHMS.
9. | Jlekuus 9. 3akioYeHNEe TOTOBOPOB CTPAXOBAHHSI CTPAXOBBIM ar€HTOM. 2 1
10. | Jleknmsa 10. OOecreyeHue perymsapHbBIX KOHTaKTOB CO CTpaxoBareleM, HX 2 1
coJiepKaHue.
11. | Jlekumss 11. AreHTcKasi ceTh: COJepKaHHWE TOHATHS, LEIH CO3JaHUsl, OCOOCHHOCTH 2 1

(GYHKIIMOHUPOBAHMSIL.
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12. | Jlekums 12. [TpuHIMIIBI yIIpaBiaeHUs! arT€HTCKOMN CETHIO. 2 1
13. | Jleknusa 13. ®opmupoBaHHE IUTaHA PEKPYTHHrAa areHTOB. HCTOYHUKH, (OPMBI U 2 1
METO/Ibl.
14. | Jleknusa 14. Pa3paboTka miiaHa MEpONpUATHI W OIOJDKETa MO Pa3BUTHIO areHTCKON 2 1
CETH.
IIpakTHYyecKue 3aHATHS 10
1. | IpakTuyeckoe 3ansaTHe 1. Pa3paboTka MOKHOCTHOM HMHCTPYKIIMH CTPaXOBOTO 2 1,2
areHTa.
2. | IIpakTH4Yeckoe 3aHsiTHe 2. 3aMOJHEHHE areHTCKOIro J0roBopa, aoroBopa ['TIX Ha 2 1,2
OKa3aHUe yciIyr
3. | IpakTuyeckoe 3ansitue 3. MarepuanbHas OTBETCTBEHHOCTh CTPaxOBOTI'O areHTA. 2 1,2
OdopmiieHre 1oropopa 0 NOJIHON MaTepualbHON OTBETCTBEHHOCTH.
4. | IpakTnuyeckoe 3ansitue 4. IlnaHupoBaHue KOJMYECTBAa MPOJABLIOB BO BHOBb, 2 1,2
OTKpBIBaEMOH TOYKE NMPOJAK Ha TEPPUTOPUU PETHOHA.
5. | llpakTuyeckoe 3ansatue 5. TpeHunr «llcuxonornueckue MeTOJbl BO3ACHCTBUS HA 2 1,2
KJIMEHTA CTPaxXOBOM KOMITAHUM
Tema 1.1. Conep:xanue yueOHOTro MaTepHaJia 20
[Tpon3BOANTENBHOCTD U Jlexkuuu 10
ddexTrBHOCTE paGOTEI 1. | Jlekuuss 15. Mojenb MOCTPOCHMSI AareHTCKOM CETH M TEXHOJOTUS peanu3aiuu 2 1
CTPAXOBBIX Al CHTOB. areHTCKUX MPOJIaXK: TEXHOJIOTUSI CBOOOAHBIX ar€HTOB.
2. | Jlekuus 16. Mopenb MOCTPOEHHUS AreHTCKOW CETH M TEXHOJIOTHS pean3aluu 2 1
areHTCKUX MPOJIaXK: TEXHOJIOTUS Pa3BUTHS MPOJAXK Yepe3 areHTCKUX MEHEIKEPOB.
3. | Jlekuuss 17. Mopenb TOCTPOCHHSI AareHTCKOW CETH W TEXHOJIOTHS peah3aliu 2 1
areHTCKHUX MPOJIaK: TEXHOJOTHUs pa3BUTHsI MPOJAXK Yepe3 areHTCTBA.
4. | Jlekuuss 18. Mopenb TOCTPOCHHST areHTCKOW CETH W TEXHOJIOTHS peai3aliu 2 1
areHTCKUX MpoJax: Mojenb «l'eHepanbHBI areHT», NUpaMuAaibHas CTPYKTYpa,
MHOTOYPOBHEBAsI CETh.
5. | Jleknus 19. PaccmoTpenne ocoOeHHOCTEH Kax a0l MOJENN areHTCKUX MPOAaK UCXOIs 2 1
13 00ILel JJOTUKU CO3JJaHMsI M Pa3BUTHSI areHTCKOM ceTu. CUiIbHbBIE U Cllabble CTOPOHBI
Pa3NUYHBIX MOJIEJIEH areHTCKUX MPOJaXK.
IIpakTHYecKHe 3aHATHS 10 2
1. | IpakTnyeckoe 3ausaTHe 6. CpaBHUTEIBHBIN aHATN3 OCOOCHHOCTEH KaXKI0M MOICITH 2 1,2
areHTCKHUX MPOJIaXK: MOJIeNIb CBOOOIHBIX areHTOB, Yepe3 areHTCKUX MEHEHKEPOB.
2. | IpakTnyeckoe 3ansiTue 7. CpaBHUTEIBHBIA aHAIN3 0COOCHHOCTEHN KAXKIOH MOIEIH 2 1,2
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AreHTCKUX MPOJIaK MOJIENb «I €HepaJbHBIN areHT.

3. | IlpakTuyeckoe 3ansitue 8. CpaBHUTENBHBIN aHATU3 OCOOCHHOCTEHN KaXI0M MOJIeNn 2 1,2
areHTCKUX Npojax Mozenb «lIupamugaibHas CTpyKTypay.
4. | Ilpaktuueckoe 3ansitue 9. CpaBHUTENBHBIN aHAIN3 OCOOCHHOCTEH KaXI0M MOJeNn 2 1,2
areHTCKUX NpoJiax Mojienb «MHOrOypOBHEBAs CEThY.
5. | IpakTuueckoe 3ausitue 10. CpaBHUTEIHHBINA aHAIN3 OCOOEHHOCTEH KaXI0H MOJIEIH 2 1,2
areHTCKHUX MPOJIaXK UCXO0/1s U3 OOIIeH JIOTUKU CO3JJaHUs U PAa3BUTHUS areHTCKOM CeTH.
Tema 1.2. Copnepxxanue yueOHOIro MaTepuasa 26
ATeHTCKHUI 1J1aH Jlekuuu 16
IIPOJIAXK. 1. | Jlekums 20. [InanupoBaHue pa3BUTHS ar€HTCKOW CETH B CTPaXOBOM KOMIIAHUU B 2 1
COOTBETCTBUH C BHIOPAHHOW MOJIETIBIO.
2. | Jlekums 21. Pa3paboTka areHTCKOTO IjlaHa Mpojiak KOMIIaHUH. 2 1
3. | Jlekuust 22. ATeHTCKUH IJIaH MPOAAXK CTPAXOBBIX MPOAYKTOB: Ha3HAUYCHUE, 2 1
coJiepKaHue, IOKa3aTeNId OLEHKH.
4. | Jexkuus 23. Metozasl pa3paOOTKH areHTCKOTO IJIaHa MPOJaXk: METOJ1 IPOrHO3a, METOT 2 1
HKCTPANOJISILHH.
5. | Jleknms 24. Metonbl pa3pabOTKH areHTCKOIo IIaHa IPOJak: HOPMaTUBHBIM METOI, 2 1
METOJ KaluTaIU3aL1H.
6. | Jleknus 25. PacueT npon3BOAMTEIBHOCTH HOBBIX M OTIBITHBIX ar€HTOB. 2 1
7. | Jlexkuus 26. OCHOBHBIE TIOKA3aTENN JUATHOCTHKH COCTOSIHHUS ar€HTCKOM CEeTH. 2 1
JIMarHoCTHKa COCTOSIHMSI aT€HTCKOM CETH.
8. | Jlekmus 27. Onenka 3¢ GEeKTUBHOCTH areHTCKOM ceTr. Pacder 3atpat (MHBECTHITHIN) 2 1
Ha pa3BUTHE areHTCKOM ceT. O1ieHKa 00beMa areHTCKUX MPoAaX, He00X0AUMOTO IS
BO3BpAaTa MHBECTHUIIHH (B BHJIE ar€HTCKUX IUIATEXKEH IO MPOJAM TOJIHCaM).
IIpakTHYecKue 3aHATHS 10
1. | IpakTnueckoe 3auaTne 11. [InanupoBaHue miaHa nNpoiaXk BHOBb NPUHATHIM 2 1,2
CTpaxOBBIM areHTaM.
2. | IpakTnyeckoe 3ansiTue 12. [InanupoBaHue miaHa Npoiax ONBITHBIM CTPAXOBBIM 2 1,2
areHTam
3. | lIpakTuueckoe 3ansitue 13. [ImaHnpoBaHue IaHA MPOJAK aATCHTCKUM MEHEDKEPaM. 2 1,2
4. | Ilpaktuyeckoe 3ansitue 14. Pa3paboTka miaHa mpoaax Mo JHYHBIM BHIaM 2 1,2
CTpaxOBaHMs.
5. | llpakTuueckoe 3ansitue 15. Pa3zpaboTka muiaHa mpojaxk 1Mo UMYyIIECTBEHHBIM BHIaM 2 1,2

1 BUJaM CTPAaXOBaHHA OTBCTCTBCHHOCTH.
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Tema 1.3. IlepBuunoe

Conep:kanue y4eOHOT0o MaTepuaJia

16

oOyueHue u Jleknuu 10
METOAHUYCCKOE 1. | Jekuus 28. Opranuzanus AeSTEIHPHOCTH KOMITAHUH 110 PA3BUTHIO ar€HTCKOM CETH. 2 1
COIIPOBOXJACHHUE BHOBb 2. | Jleknus 29. O0yueHue areHToB U COTPYAHUKOB TOJpa3IesIeHNil KOMIIAaHUHU 110 paboTe 2 1
IMPUHATBIX CTPAXOBbIX C areHTaMu.
arcHTOB 3. | Jeknus 30. ConmpoBOKICHIE HOBBIX CTPAXOBBIX ar€HTOB. AJTaNTaIusl CTPAXOBBIX 2 1
arenToB. OCHOBHBIE BU/IbI aJJalTAlIUH.
4. | Jleknusi 31. HacraBHu4ecTBo. Poih HACTAaBHUKOB M CTPAXOBBIX MEHEHKEPOB B 2 1
aJIaNTaliy CTPAXOBBIX areHTOB.
5. | Jleknusi 32. YipaBiaeHue areHTCKOM CEThIO B MTPOIIECCE TEKYIIEH AeATEIHbHOCTH. 2 1
IIpakTuyeckue 3aHATHSA 6
1. | IpakTnyeckoe 3ausaTue 16. Pabora c mporpamMmamu 00y4eHHs ISl HAUMHAIOIINX 2 1,2
areHTOB, ATCHTCKUX MEHEKEPOB.
2. | llpakTuyeckoe 3ausitue 17. [lnanupoBaHue ACSITEIBHOCTH arcHTA. 2 1,2
3. | IpakTuyeckoe 3anaTue 18. IlnmaHupoBaHue pa3BUTHS ar€HTCKOW CETH METOJIOM 2 1,2
«DOMEy.
Tema 1.4. Pazpabotka | Conepkanue y4eOHOro MaTepuasa 18
CHCTEMBI Jleknuu 12
CTUMYJTHPOBAHUS 1. | Jlekums 33. MeTo1010ru4ecKrue OCHOBBI MOTHBAIMHM ar€HTCKOM CETH. 2 1
arcHTOB. [Mopsinok | 2. | Jlekuust 34. CucTeMBI CTUMYJIMPOBAHHUS CTPAXOBBIX Ar€HTOB M ar€HTCKUX 2 1
pacu€Ta KOMHCCUOHHOT'O MCHEJKEPOB.
BO3HarpaXxICHU 3. | Jeknust 35. Mojien BBIUIATBI KOMUCCHOHHOTO BO3HATPaXK/ICHUS B 3aBUCUMOCTH OT 2 1
MOJIETT ¥ TEXHOJIOTUHM areHTCKUX MPOJIax.
4. | Jlekuus 36. PacueT KOMHCCHOHHOTO BO3HATPAXKICHUS 110 IMYIIECTBEHHBIM BUIaM 2 1
CTpaxOBaHHS.
5. | Jleknusi 37. PacueT KOMUCCHOHHOTO IO JIMYHBIM BHUJIaM CTPaxOBaHUSI. 2 1
6. | Jlexkuus 38. PacueT KOMHCCHOHHOTO BO3HATPAXICHUS 110 BHIaM CTPaXOBAaHUS 2 1
OTBETCTBEHHOCTH.
IMpakTHyecKue 3aHATHS 6
1. | IlpakTnyeckoe 3auaTHe 19. PazpaGoTka cucreM CTUMYIUPOBAHUSA Il BHOBb 2 1,2
MIPUHSATHIX CTPAXOBBIX ArcHTOB.
2. | Ipaktnueckoe 3ansitue 20. Pa3paboTka cucteM CTUMYIMPOBAHUS TS CyHep - 2 1,2
areHTOB.
3. | lIpakTuyeckoe 3ansitue 21. Pa3paboTka cucTeM CTUMYIMPOBAHUS ISl areHTCKUX 2 1,2
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\ MEHEKEPOB.

Tema 1.5. Peanuzauus Copnepxxanue yueOHOIro MaTepuasia 14
TEXHOJOTHH Jlekuuu 8
OPOKEPCKHX MPOJAXK 1. | Jleknusa 39. Texnonorus no pabore ¢ Opokepamu: MpuBIeYeHNE OPOKEPOB, 2 1
IIpoaax (bl/IHaHCOBBIMI/I O(bopMneHI/Ie IOPUINYCCKUX OTHOIIIEHUH, 00ecIIeUeHIE 6p01<ep013 HEe00XOIUMBIMHA
KOHCYJIbTaHTaMH. MaTepuagaMH, MOAJEPKKA MPOJIAXK, MPUEM BBITTOJIHEHHBIX pa0OT U OTYETHOCTD.
2. | Jlekumus 40. Opranu3aiimoHHbIE MOJIENH 11O paboTe ¢ Opokepamu. 2 1
3. | Jleknusi 41. Opranu3zanys B3auMOJCHCTBUS CTPAXOBOM KOMITAHUH M HE3aBUCUMBIX 2 1
(DMHAHCOBBIX KOHCYJIFTAHTOB.
4, | Jleknusi 42. Opranuzanys Mpoaax 4yepe3 He3aBUCUMBIX KOHCYJIbTaHTOB. 2 1
IIpakTHyecKue 3aHATHS 6
1. | IpakTnyeckoe 3ausaTHe 22. Opranuzanus MpoJax yepe3 OPOKepoB Ha IpUMeEpe 2 1,2
MIPAKTUIECKOTO OTIBITA.
2. | IlpakTuueckoe 3ausitue 23. Opranuzaiys OTYETHOCTH OPOKEPOB Ha MIPUMEpeE 2 1,2
MIPAKTUIECKOTO OTIBITA.
3. | IlpakTuyeckoe 3ansitue 24. Opranu3zanus Npoaax Mpu ayTCOPCUHTE (PUHAHCOBBIX 2 1,2
KOHCYJBTAaHTOB Ha IPUMEPE MPAKTUICCKOTO OMBITA.
Tema 1.6. Peanm3anus Copnepixanue y4eOHOT0 MaTepuasa 12
TEXHOJIOTUHU Jexnun 8
0aHKOBCKHX TPOJaX 1. | JJexuusn 43. MOTUBBI COBMECTHOM OM3HEC-IEATENHLHOCTH CTPAXOBIIMKOB M OaHKOB. 2 1
CopepxaHrie TEXHOJIOTHH OaHKOBCKUX IMPOJAX: co3qaHue 0a3bl JaHHBIX MO OaHKaM U
MIPOBEJICHUE TIEPETOBOPOB, ONPEACIICHHE CTPATETHH MPOJIAK.
2. | Jlexkumsa 44. CopepxkaHue TEXHOJOTMM OaHKOBCKHMX IPOJAX: BBIOOpP CTPaxoBBIX U 2 1
0aHKOBCKMX TIPOJIYKTOB, 3aKJIOYCHHWE COTJIANICHHS ¢ OaHKOM ¥ OIpeelieHue
permamMeHTa B3aWMOJCUCTBUSA, OOYYeHHE COTPYAHHKOB OaHKa W OTYETHOCTH IO
3aKJTIFOYCHHBIM JIOTOBOPaM.
3. | Jlexkuus 45. OGy4yeHue U MOTUBALMS COTPYIHUKOB OaHka. Co3nanue pabodyero mecra 2 1
JUTSL COTPYTHUKA CTPAXOBOW KOMITAHUH.
4. | Jekuusi 46. UT-obecneuenue mpojax B OaHkax. KoHTponbs peanusanuu Mpojax 2 1
CTPaxOBBIX MPOJIYKTOB Yepe3 CHCTEMY OaHKOB.
IMpakTnyeckue 3aHATHS
1. | IlpakTnueckoe 3ansaTHe 25. OOy4YeHHWE COTPYTHHKOB OaHKa TIO CTPaxOBBIM 2 1,2

POAYKTaM, PACIPOCTPAHIEMbIX Yepe3 OAaHKOBCKYIO CUCTEMY.

14




2. | llpakTuyeckoe 3ansitue 26. Co3manue 0a3pl JAaHHBIX 1O OaHKaM, 3aKJIIOYEHUE 2 1,2
COTJIAIIEHUs ¢ OAHKOM U OTIpeJIeNIeHUe perjlaMeHTa B3auMoieicTBrst. CpaBHUTEIbHBIN
aHAJIM3 Pa3IMYHBIX MOJICJICH pean3aluy TEXHOJIOIMHA OAHKOBCKUX KaHAJIOB IPOJIAXK.
Tema 1.8. Pa3paborka u | Comep:kanue yuedOHOTro MaTepuaJia 14
peanu3sauust POrpaMMsl | Jlexruu 8
10 paboTe C CETEBBIMH 1. | Jlekuus 47. IToHATHE CETEBBIX MOCPEAHUYECKUX IPOJAK U ONPEAEICHUE CETEBBIX 2 1
HOCPCTHUKAMH. MOCPEIHMKOB: ABTOCAIOHBI, 110YTa, OAHKM, NPEIIPHUATHUS, TYPUCTUUECKHME (UPMEI,
NPEINpPUATHS PO3HUYHONW TOPTOBIIH, >KUJIMITHO-3KCIUTyaTallMOHHBIE OpPTaHU3alMd U
t.1. Llenn, 3anaun, 0cOOEHHOCTH.
2. | Jlekuus 48. Pa3zpaboTka mporpamMmsI 1o paboTe ¢ CETEBBIM MOCPETHUKOM. 2 1
3. | Jexknuus 49. Cucrema TNOArOTOBKM  IE€pCcOHAna  CTPAaxOBOM  KOMIIAHUH, 2 1
CTIEIUANM3UPYIOUIETO CETEBBIX MOCPEAHMYECKHUX Mpojakax. OcoOeHHOCTH 00y4YeHHS
MEPCOHAa TEXHOJOTHH MOCPEIHUYECKUX Npojaax. [IcMXoJoruueckue MmpooJieMBbl,
BO3HUKAIOMINE PU 00YYCHUN COTPYIHUKOB PA3IMYHBIX CETEBBIX MOCPETHUKOB.
4, | Jlekmust 50. IloHaTMe © pa3HOBHJIHOCTH TpaHC(EpTa TEXHOJOTHH CETEBBIX 2 1
MOCPETHUYECKUX MpoJAaka B  PErHOHbl  (PETHOHANBHBIM, MEXpPErHOHAIBHBIH,
MEKTOCYIapCTBEHHBIN, TPAHCHAIIMOHAIBHBIN).
IIpakTHyeckue 3aHATHS 6
1. | IlpakTuyeckoe 3ausitue 27. l3yueHWe TEXHOJOTMHM CTPAXOBAHUS  KHIIBIX 2 1,2
MOMEIIEHUH: pa3paboTKa MiIaHa pealn3aluy TeXHOJIOTUH, 3aKI0YeHHEe HEOOXO0AUMBIX
JIOTOBOPOB C MPEANPHUATHIMH KUIHITHO-KOMMYHAJIBHOTO X03SHCTBA.
2. | IpakTnuyeckoe 3ansitue 28. lV3ydeHue TEXHOJOTHMHM CTPAXOBAaHUS  IKHIIBIX 2 1,2
MOMENICHUH: pa3padoTKa IJIaHa pealn3aluy TeXHOJIOTHH, 3aKII0YeHHEe HEOOXOINMBIX
JIOTOBOPOB € NPEANPUATHIMHU )KUIHITHO-KOMMYHAJILHOTO X034HCTBA.
3. | Ipaktuueckoe 3ansaTHe 29. I3yueHue TEXHOJIOTMM CTPaXOBaHMS JKUIIBIX 2 1,2
MTOMENICHUH: pean3alus MPOrpaMMBbl B PETHOHAX.
Tema 1.9. Ouenka Copepxanue yueOHOIro Mmarepuasa 8
PE3YIBTATOB PA3JIMIHBIX .JIeKIII/II/I 6
TEXHOJIOTHH TIPOJaX U 1. | Jlekuuss 51. TexHomoruss TPOJaX CTPAXOBBIX TMPOIAYKTOB: «OOCITy)KUBaHUE, 2 1
HNPUHATHA MED I10 «arpeccuBHas».
HIOBBIIICHUIO MX 2. | Jlekuma 52. TexHosorus mpoaaxk CTPaxOBBIX HPOJIYKTOB: «CHEKYJISITUBHAs, 2 1
KaqCCTBa. «KOHCYJIbTaTUBHAs».
3.. | Jekuus 53. Meton «Pakxemay - «CITMH» - npogaxu. 2 1
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IpakTnyeckue 3aHATHS

1.

IIpakTuyeckoe 3ausaTue 30. OueHka pe3yabTaToOB PA3IMYHBIX TEXHOJOTUH MPOJAX U
IPUHATHS MEp IO IOBBILEHUIO HMX KadyecTBa. PacueT OTKIOHEHHMH MpoJax U
OTKJIOHEHMH 3aTpar.

1,2

Tema 1.10. [Iponaxu Coaep:xxanue yueOHOro MaTepHaJia

11

MOJIMCOB Ha paboumnx
MecTax M UX HOJJIePKKa

Jlexnun

1.

Jlexuust 54. ConeprxaHue TEXHOJIOTUU POJAXKH TOJIKUCOB Ha pabounx mecrax. Boioop
CTPaxOBBIX IPOAYKTOB JUIsl COTPYJHUKOB IPEIIPUSTHH.

Jlekumsa 55. IlpenmymectBa TexHonoruu I[IPM s npennpusatus, COTPYIHUKOB
OpraHH3alMH.

3.

Jlekuus 56. [IpeumymiectBa Texnomoruu [IPM mis cTpaxoBoii KOMITAHUH.

HpaKaneCKue 3aHATHUA

1.

IIpakTuyeckoe 3ansaTue 31. Peanuzanus rexnonoruu [TPM.

1,2

2.

IpakTunuyeckoe 3ausaTue 32. Koutpons 3ddekTnBHOCTH peanu3alid TEXHOIOTUU
IPOJIAXK TIOJIMCOB HAa Pad0YMX MECTax.

NN B W

1,2

Koncynabranum no Pazneny 1

CamocrosiTesibHas padoTa npyu U3y4yeHnuu pasjgena 1.

84

CucremaTnueckas mpopad0TKa KOHCIEKTOB 3aHATUH, yueOHOM 1 CHeMaIbHOM SKOHOMHYECKOH JINTEpaTyphl (110
BOIMpoOcaM K naparpadam, riaaBaM yueOHbIX TOCOOUH, COCTABIEHHBIX MPENOAABATEIIEM).

[TonroroBka K nNpakTU4eCKUM paboTaM C UCIIOJIb30BAaHUEM METOIMYECKUX PEKOMEHAALINN ITperoaaBaress,
o(opmieHre NpakTHYeCKUX pabdoT U MOATOTOBKA K MX 3alllUTE.

CaMocTosTeIbHOE H3yYEHHE 3aKOHOAATEIBHOTO U HMHCTPYKTHBHOIO MaTepHalia 10 OpraHU3alluu MOCPETHUYECKHX

MMpoaaXX B CTPAaxXOBAHUHN

IIpumepHasi TeMaTHKAa BHeAyAUTOPHOI CaMOCTOSITeIbHON padoThl

1. Hanwmcanue pedepaToB M0 BONPOCaM pa3BUTHS CUCTEMbI TOCPEAHUYECKUX MPOJAK B CTPAaXOBaHUU
2. H3ydenue cuCTEMBI IPABOBOTO 0OECTICYSHHUS IIOCPETHIUECKUX MPOJIAK B CTPAXOBAHUHT

3. CpaBHUTEIBbHBIN aHANIN3 BUJOB MIPOIAX B CTPAXOBAHUH

4. Pa3paboTka cXeM-KOHCIEKTOB JJIsl 3aKpEIUIeHNs MaTepraia U CucTeMaTH3alui HHpopMaluu

5. Pemenune curyanuii, 3agad no TeMam

6. CocraBieHue TEMaTHYECKUX KPOCCBOPJIOB, TECTOB

YueOHas NPAKTHKA

36

IIpou3BoaCTBEHHAs MPAKTHKA

36
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KoncyabTanum no yueOHoi npakTuke

Buasi padot mo MJIK 01.01:
Pacuer npousBoauTeIbHOCTH B 3()(HEKTHBHOCTH pabOTHI CTPaXOBBIX ar¢HTOB,;
Pa3paboTka areHTCcKOro riaHa mpojax;
[IpoBeneHne MEPBUYHOIO OOYUEHUS U OCYIIECTBICHHE METOINYCCKOTO COITPOBOXKICHUS HOBBIX areHTOB;
Pa3paboTka cuUCTEMBI CTUMYIHPOBAHUS areHTOB;
PacyeT KOMHCCHOHHOTO BO3HAIPAXKICHHUS,
OcyIecTBICHHE TONCKA CTPAXOBBIX OPOKEPOB U (PMHAHCOBBIX KOHCYJIHTAHTOB M OpTraHU3aIUs IIPOJIAXKHU Yepe3 HUX.

MJIK 01.02 ITpsimbie
MIPOIAXKH CTPAXOBBIX 95
MPOJYKTOB (110
OTpaciisiM)
Tema 2.1. Ilpoexr | Conepkanue y4eOHOro MaTepuasa 14
Owm3Hec-IIaHa OTKPHITHS | Jleknuu 6
TOYKH po3HnuHbIX | 1. | Jlekumsa 1. Ctparerust pa3BuUTHS COBITOBOW CETH PO3HHYHBIX Mpojax. [Ipornos 2 1
npoaax. OTKPBITHS TOUCK NPOJaX M POCTA KOJIMYCSCTBA IIPOJABIIOB.
2. | Jlexknus 2. [lnan pocta MpoOM3BOANUTEIEHOCTH COBITOBOM CETH. 2 1
3. | Jlekmus 3. PazpaboTka Ou3HEC-TUIaHa OTKPBITHS TOYKH PO3HUYHBIX MTPOJIAK. 2 1
IIpakTHyecKue 3aHATHS 8
1. | IlpakTnyeckoe 3ansTHe 1. AHAJIN3 PBIHKA JUISI OTKPBITHS TOYKH NPOJAK. 2 1,2
2. | IpakTnyeckoe 3ansitue 2. PEST - ananm3 cTpaxoBoro peIHKA. 2 1,2
3. | pakruuyeckoe 3ausitue 3. SWOT - aHanu3 cTpaxoBOi KOMITaHUH. 2 1,2
4. | IpakTu4yeckoe 3ansitue 4. PazpaboTka npoexra OU3HeC-TIaHa OTKPBITHS TOYKH 2 1,2
PO3HUYHBIX IPOJIAK.
Tema 2.2. Copepxanue yueOHOIro MaTepuasa 8
MapKeTHHrOBbIE Jlekuuu 4
HCCIIEIOBAHUS HOBOT'O 1. | Jleknmusa 4. MapKeTHHIOBbIM aHAIN3 OTKPBITUA TOYKH Hpojaax. IIpoxyKTOBBIH psf 2 1
PbIHKA Ha IPEIAMET TOYKH PO3HUYHBIX NpoJax. PexnamHas moaiepxKka TOUeK IpoJaxK.
OTKPBITHA TOYKH 2. | Jleknus 5. BoIsiBIeHNS OCHOBHBIX KOHKYPEHTOB M EPCHEKTHUBHBIE CETMEHTHI PhIHKA. 2 1
IIPOJIaK, BBIABICHUA IIpakTH4YeckHe 3aHATHA 4
OCHOBHBIX KOHKYPCHTOB | 1. | [IpakTHyeckoe 3aHATHe 5. MapKeTHHTOBBIN aHATIM3 OTKPBITHSI CTPAXOBOT'0 OTJENA. 2 1,2
1 IICPCIICKTHBHBIC 2. | IpakTnyeckoe 3aHaTHMe 6. MaTepuagbHO-TEXHUUYECKOE  oOecreueHue | 2 1,2
CCTMCHTBI PBRIHKA. aBTOMATH3AILMS IEATENbHOCTH 0(hrica POZHUYHBIX MPOJIaX CTPAXOBOH KOMITAHUU.
Tema 2.3. Peamuzanus | Copep:kanue yuedHOro MaTepuaJia 10
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TEXHOJIOTUHU nupekT- | Jlekuuu 4
MapKeTHHra u ouenka ee | 1. | Jlekuusa 6. Mojenu peaiu3anuu TEXHOJIOTHH AUPEKT-MapKETUHTa: COOCTBEHHAs! WU 2 1
3¢ PEeKTUBHOCTH. ayTCOPCUHTOBAs.
2. | Jlekmus 7. OmpeneneHue CrnocoOOB JOCTaBKM CTPAXOBOWM YCIYIH M CHOCOOOB 2 1
(MHAHCOBBIX PAaCUETOB.
IIpakTHyecKue 3aHATHS 6
1. | IlpakTnyeckoe 3aHsTHe 7. [loAroTroBKa NHCHMEHHOTO COOOIICHHS KIMCHTY B 2 1,2
3aBHCUMOCTH OT IIeJIeH 1 3a]1a4 JUpEeKT-MapKeTHHra. Peanu3anus TeXHOIOTUU IUPEKT-
MapKEeTHHTIa U OlleHKa ee 3((EKTUBHOCTH.
2. | IpakTnuyeckoe 3aHsaTHe 8. IloAroTOBKa KOMMEPUYECKOTO NPEIJIOKEHHUS IO BCEM 2 1,2
BUJIaM JINYHOTO CTPAXOBAHMSI.
3. | IpakTuyeckoe 3anaTue 9. IloAroToBka KOMMEpPYECKOTO TMPEMIOKCHHUS II0 2 1,2
MMYIIECTBEHHBIM BHJIaM CTPaXOBAHMSI.
Tema 2.4. Teneponnsie | Conepkanue y4eOHOro MaTepuasa 14
MPOJAXKHA CTpaxoBbIX | JIeknum 8
IIPOLYKTOB. 1. | Jlekuns 8. [lonatue CRM-cTparernu cTpaxoBoil KOMIIAHUU. 2 1
2. | Jleknus 9. TexHonorus teneOHHBIX MPoAaX Kak coctaBHas yactb CRM-crparerun 2 1
CTpaxoOBOW KOMIIaHHH.
3. | Jlexkuus 10. CranmapTsl 0OIICHHS C KIMEHTaMHU 1O TeJeoHy. 2 1
4. | Jlekmus 11. Bei6op TexHoIOTHH TeNEPOHHBIX MPOJAXK C CO3JaHHEM COOCTBEHHOTO 2 1
KOHTAKT-LIEHTpa UJIM ayTCOPCUHIOBAasi MOJIEIb.
IIpakTHyecKue 3aHATHSA 6
1. IIpakTnueckoe 3ansTue 10. PazpaboTka ckprHa HCXOMASIIETO 3BOHKA. 2 1,2
2. IIpakTnueckoe 3ansaTue 11. PazpaboTka ckprHa BXOJSIIET0 3BOHKA. 2 1,2
3. IIpakTnyeckoe 3anaTue 12. Jlenosas urpa «lIpemyiokeHns KIMEHTaM CTPaxOBBIX 2 1,2
MIPOJYKTOB C MCIIOJIb30BAHHEM TEXHOJOTHH TEIe()OHHBIX TPOJIAXK.
Tema 2.5. Oprannzanus | Coaep:kanne yued0HOr0 MaTepuaJia 6
paboTel  KOHTakT - | Jlekuuu 4
LIEHTpa crpaxoBoii | 1. | Jlekuusi 12. KOHTaKkT-IEHTp CTPaxoBOM KOMIIAHHMH: IpeIHa3HaYeHHE, COCTaB | 2 1
KOMITAaHWU ¥ OIICHKa opranu3aius padoThI.
OCHOBHBIX moOKa3zatenedl | 2, | Jlekuusi 13. UT-o6ecnieuenne AeITeNbHOCTH KOHTAKT-IEHTPA KaK OCHOBHOM (DaKTop 2 1
€ero paboThL. ycrexa Tee(OHHBIX MPOJaK.
IIpakTnyeckue 3aHsATHS 2
1. | MpaxTuueckoe 3ansiTne 13. Bo60p TexHOTOrHU TeTe(OHHBIX MPOJAXK: C CO3AAHHEM 2 1,2
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\ cOOCTBEHHOTO KOHTAKT-IIEHTpa JIMOO ayTCOPCHHTOBAsI MOJIEIb.

Tema 2.6. | Conepxanune yueOHOro MaTepuaJia 11
[TepconanbHbie Jlexnun 7
IIPOJaXKH u| 1. | Jlekuus 14. [lepcoHanbHble MPOJAXKHA NPU OPTaHU3AMHM OOCITY)KMBAaHUS KITFOUEBBIX 2 1
METOJINYECKOe PO3HUYHBIX KIMEHTOB.
COIPOBOXACHHUE 2. | Jlexknus 15. Opranuzanust ¥ CO3aHNUE OPTaHU3AIMOHHON CTPYKTYPbI MEPCOHAIBHBIX 2 1
A0roBOpPoOB IIPOJIaXK.
CTpaxoBaHUA. 3. | Jlexknus 16. Co3zganue 6a3 JaHHBIX MO KJIIOUEBHIM KIMEHTaM. 3 1
IIpakTHyecKue 3aHATHS 4
1. | IlpakTnuyeckoe 3ansaTue 14. Co3ganue OpraHU3allMOHHON CTPYKTYPBI MEPCOHATBHBIX 2 1,2
npoxax. Coznanue 6a3 TaHHBIX 1O KIFOYEBBIM KIIUEHTaM.
2. | llpakTuyeckoe 3anstue 15. OpraHuzanms B3aUMOJCHCTBUS TMEPCOHATBHBIX 2 1,2
KIIMEHTCKUX MEHEDKEPOB CO CIIY)KOaMU KOMIIaHUH.
Koncyabrauuu no Pazneny 2 6
CamocrosiTesibHas padoTa Npu U3yYeHUuH pasjaena 2. 26

Cucremarnyeckas mpopadboTKa KOHCIIEKTOB 3aHATHH, Y4eOHOM U CIIeIMaTbHON 3KOHOMHYECKOI JTUTepaTypHl (110
BOTMpOCcaM K maparpadam, riaaBaM yueOHbBIX TOCOOUH, COCTABICHHBIX MPETIOAABATEIIEM).

[ToaroToBKa K MPaKTUYECKUM PabOTaM C HCHOJIb30BaHHEM METOIUUECKAX PEKOMEHIAIMIA TIPero/aBaTels,
odopmIIeHHEe TPAKTHYECKUX

paboT M MOATrOTOBKA K MX 3aILUTE.

CaMoCTOSITeIbHOE U3YyYCHUE 3aKOHOAATEIIFHOTO M MHCTPYKTHBHOIO Marepualia 1Mo OpraHu3allud MPSMbBIX HPOJaK B
CTpaxOBaHHH

IIpumepHas TeMaTHKAa BHEAyAUTOPHOI caMOCTOATEIbHOI padoThl

1.Hanucanue pedepatos 1o BorpocaM pa3BUTHS CUCTEMBI IPSAMBIX IPOJaXK B CTPaXOBaHUH
2.3ydeHue cucTeMbl IPAaBOBOIO 00ECHeUeHNUs MPSIMBIX MPOJAX B CTPAXOBAHUU

3. CpaBHUTENBHBIN aHATN3 BUJOB MIPOJIaXK B CTPaXOBAaHUU

4.Pa3paboTKa cXeM-KOHCIIEKTOB ISl 3aKpeTIEHUsI MaTepuaa u CUCTeMaTu3aluy nHpopManuu
5.Pemenue curyanui, 3agad 1o TeMaM

6.CocTaBlIeHNE TEMATHYECKUX KPOCCBOPOB, TECTOB

Buasl pador no MK 01.02:

Co3nanue u pabota ¢ 6azamMH JaHHBIX MO0 OaHKaM; IPOBEJIEHHE MEPErOBOPOB 10 Pa3BUTHIO OAHKOBCKOT'O CTPAaXOBaHMUS;
Br160p couertaronuxcst Mekay co0oil cTpaXxoBbIX U OaHKOBCKUX MPOAYKTOB;

OOyueHue cOTpyJHUKOB OaHKa;

Pa3zpaboTka u peanu3zanus nporpaMMbl o padoTe ¢ CETEBBIMU MTOCPETHUKAMU;
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OneHka pe3ynbTaToB PA3IMYHBIX TEXHOJIOTUN MPOAAXK U MPUHATHE MEP IO MOBBIIIEHUIO UX Ka4eCTBa;
CocraBieHune npoekTa OU3Hec-TIaHa OTKPBITHSA TOYKH POSHHUYHBIX MTPOAAK;

[IpoBeneHne MapKETUHIOBBIX HCCIIEIOBAaHUI HOBOTO PhIHKA HA MPEAMET OTKPBITUS TOUKU IPOAAK;
BrlsiBlIeHHE OCHOBHBIX KOHKYPEHTOB U IIEPCIIEKTUBHBIE CETMEHTBI PHIHKA;

Ocy1iecTBiI€HUE NTPOJIAXKHU MOJMCOB HAa pa0OYNX MECTaX M UX MOJJCPIKKA;

MJK. 01.03 Unrepuer-

MIPOJIaYKH CTPAXOBBIX 64
I10JIMCOB (10 OTPACIISIM)
Tema 3.1. Opranuzanus | Coaep:kaHue y4e0HOro MaTepuasia 14
1 GYHKIMOHUPOBAHUS Jlekuun 2
MHTEPHET - Mara3nuHa 1. | Jleknusa 1. ®axkTopbl pocTa MHTEPHET-IPOAAX B CTpaxoBaHWU. VIHTepHET-MarasuH 1 1
CTPaxoBOW KOMITAHUH. CTpaXxOBOW KOMIIAHMHM KaK OCHOBHOE SIAPO HWHTEPHET-TEXHOJOTHH  IPOJAX.
TpeGoBanust k CTpaxoBbIM HMHTepHET-npoaykTaM. Co3aHue aBTOMATH3MPOBAHHBIX
KaJbKYJISTOPOB IS pacdyeTa CTOMMOCTH CTPaxOBOTO NPOAYKTa IOTPEOUTEIEM.
Omnpenenenue crnocoOOB OIIaThl CTPAXOBOTO B3HOCA W ABTOMATHU3alMsl 3TOTO
nporuecca.
2. |Jlekmuss 2. TpebGoBanusi K CTpaxoBbIM HHTepHeT-poaykTam. Coznanue 1 1
aBTOMATH3MPOBAHHBIX KAIBKYJIATOPOB JUISI pacueTa CTOMMOCTH CTPaxOBOTO MPOAYKTa
notpedutenem. Onpenenenue crnoco0oB OIUIAThl CTPAXOBOI0 B3HOCA M aBTOMaTHU3aLUs
3TOTO IpoIIecca.
IIpakTHyecKue 3aHATHSA 12
1. | Ipaktnueckoe 3ansaTue 1. Pa3paboTka TpeOoBaHMI K CTPaxoBBIM HHTEpPHET- 2 1,2
MIPOTYKTAM.
2. | llpakTuyeckoe 3aHsiThe 2. l3yueHue NpUHIMIIOB pabOThl aBTOMATH3UPOBAHHBIX 2 1,2
KaJIbKYJISITOPOB I pacuera CTOMMOCTH cTpaxoBoro npoaykra no OCAI'O.
3. | IIpakTuyeckoe 3ansiTHe 3.. l3yueHue NpuUHUMIIOB PabOThl aBTOMATU3WPOBAHHBIX 2 1,2
KaJbKYJISATOPOB JUISI pacdeTa CTOMMOCTH CTPaXxOBOTO MPOAYKTAa IO JMYHBIM BHIaM
CTpaxoOBaHMs.
4. | lIpakTuyeckoe 3ansaTHe 4. VM3yueHue NpUHLIUIIOB pabOThl aBTOMATU3MPOBAHHBIX 2 1,2
KaJbKYJISATOPOB JJIsl pacueTa CTOMMOCTH CTPAaxOBOI'O MPOJAYKTa MO MMYIIECTBEHHBIM
BUJIAM CTPaXOBaHMSL.
5. | lIpakTuyeckoe 3ansitue S. IITIOCHl 1 MUHYCHI HHTEPHET-CTPaXOBaHUSI. 2 1,2
6. | IpakTuueckoe 3ansitue 6. [I[poGieMbl BHEAPEHHS AIEKTPOHHO-ITU(PPOBBIX MOITUCEH. 2 1,2
Conep:xaHue yueOHOIro MaTepuaJia 14
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Tema 3.2.00HOBIICHHE Jlekuun 2
JAHHBIX U TEXHOJIOTUH 1. | Jekmus 3. OOHOBIEHWE JAaHHBIX M  TEXHOJOTWH  HMHTEpPHET-Mara3uHa. 1 1
MHTEpHET-Mara3uHa. CoBepIIeHCTBOBAaHUE MEXaHU3Ma 00CIyKUBaHMsI KIIMEHTOB.
3. | Jlekuusi 4. Pa3zButHe BO3MOXHOCTEH MHTEpHET-Mara3MHa Yepe3 MaKCHMalIbHOE 1 1
paclIMpeHne CIeKTpa ero yciyr.
IIpakTHYyecKue 3aHATHS 12
1. | IIpakTuyeckoe 3ansTue 7. Co3gaHue aBTOMATHU3UPOBAHHBIX KaJIBKYJISATOPOB IS 2 1,2
pacuera ctouMocTH crpaxoBoro npoaykra no KACKO.
2. | lIpaktuyeckoe 3ansitne 8. CozgaHue aBTOMATH3MPOBAHHBIX KAJIBKYJISTOPOB IS 2 1,2
pacyera CTOMMOCTH CTPAaXOBOT'0 MPOJIYKTA MO CTPAXOBAHHUIO OT HECUYACTHBIX CIIYYaeB.
3. | lIpakTuyeckoe 3ansaTue 9. Co3naHue aBTOMAaTHU3UPOBAHHBIX KaJbKYISITOPOB JUIS 2 1,2
pacyera CTOMMOCTH CTPAXOBOI'0 MPOJIYKTA 10 BUJIAM OTBETCTBEHHOCTH.
4. | lIpakTudeckoe 3anaTue 10. Co3naHue aBTOMAaTU3MPOBAHHBIX KaJIbKYJISTOPOB IS 2 1,2
pacyera ctouMocTu ctpaxoBoro npoaykra no OCAI'O.
5. | Ilpaktuyeckoe 3ansaTue 11. HTepHeT-Mara3uubl CTpaxoBbIX KoMnaHui Poccun. 2 1,2
6. | [IpakTuyeckoe 3anaTue 12. AHaTU3 0COOCHHOCTEH MHTEPHET-MAara3uHOB CTPAXOBBIX 2 1,2
KoMmmnanuii Poccun.
Tema 3.3. KonTpoin Conepixanue y4eOHOIro MaTepuasa 14
5 peKTUBHOCTH Jlekuuu 2
HCIIOJIb30BAHUS 1. | Jekmma S. Opranuzanus (QYHKIMOHUPOBAHUS MHTEpPHET-Mara3pHa CTPaxoBOM 1 1
HMHTEpPHET-Mara3yuHa. komnaHuu. KoHTposib 3 eKTUBHOCTH NCIOIb30BaHUSI MHTEPHET-Mara3uHa.
3. | Jlekuusi 6. KouTtponpHas pabora mo pasmeny 3 OpraHuzanus WHTEPHET-TIPOTAK 1 1
CTpaxOBBIX MTOJIMCOB.
IIpakTHyecKue 3aHATHSA 12
1. | Ipakrnuyeckoe 3ansitue 13. KoHTposb 3¢ (GEKTUBHOCTH HUCMOIB30BaHUS WHTEPHET- 2 1,2
MarasuHa.
2. | lIpaktuyeckoe 3ansitue 14. CpaBHHUTENbHBI aHATU3 MHTEPHET-MarasMHOB 2 1,2
CTPaxoBbIX KomMnaHui Poccum.
3. | IpakTuueckoe 3ansaTue 15. Bunbl mnatexxHpix cuctem MHTEpHET. 2 1,2
4. | llpakTuyeckoe 3ansaTue 16. Oprannzanus pa3pab0OTKHU HHTEpHET-Mara3rHa. 2 1,2
5. | IpakTtuyeckoe 3anstue 17. Pa3paboTka nHTEpHET-Mara3uHa. 2 1,2
6. | lIpakTuuyeckoe 3ansitue 18. PazpaboTka HHTepHET-MarasuHa. 2 1,2
Koncyabranuu no Pazgeny 3 2
CamocTosiTe1bHasi paboTa NpHM M3YYeHUHU pa3jea 3. 20
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Cucremarndeckasi mpopabOTKa KOHCIIEKTOB 3aHATUH, yUeOHOW M CTIEIIMAIBHON YKOHOMUYECKOM JIUTepaTyphlI (110
BOIMpoOcaM K maparpadam, riaaBaM yueOHbIX TOCOOUH, COCTABICHHBIX MPETIOAABATEIIEM).

[ToxroToBka K MpakKTHYECKUM PabOTaM C UCTIOIH30BAHUEM METOJMYECKUX PEKOMEH/IAIUI MPETIo1aBaTels,
odopmIiieHHEe TPAKTHYECKUX

paboT M MOATrOTOBKA K MX 3aIIUTE.

CamocTosATenbHOE M3YyYeHHE 3aKOHOJATEIbHOIO M WHCTPYKTHBHOTO MaTepHalia 10 OpPraHM3allid CTPAXOBIIUKAMH
WHTCPHET-Mara3uHoB.

IIpumepHasi TeMaTHKa BHeAyAUTOPHOH CaMOCTOSITeIbHOI padoThl

1.Hanucanue pedepaToB 10 BOIpOCcaM pa3BUTUS CUCTEMbl HHTEPHET - IPOAAXK B CTPAXOBAHUU
2.M3yueHune CUCTEMBI IIPaBOBOr0 00ECIEUEHUsI UHTEPHET - IIPOAAXK B CTPaXOBAHUU

3. CpaBHUTENIbHBINA aHAJIM3 BUIOB NPOJAK B CTPaXOBaHUU

4.Pa3paboTka cXeM-KOHCIIEKTOB JUIs 3aKPEIUICHUS] MaTepralia M CUCTEeMaTU3allul HH(OpMAIK
5.Pemienue cutyanuid, 3ajgad 1o TeMmam

6.CocTraBieHle TeMaTHYECKHX KPOCCBOPJIOB, TECTOB

Bunas1 pador mo MK 01.03:

Opranuzanust (GyHKIMOHUPOBAHUS MHTEPHET-Mara3uHa CTPaXxoBOW KOMITaHUH,
OOHOBJIEHHE TaHHBIX U TEXHOJIOTUH MHTEPHET-Mara3uHoB;
Kontpons 3¢ dekTnBHOCTH NCTIOTB30BaHNsI HHTEPHET-Mara3uHa

BCEI'O 330

Jlist XapaKTepUCTUKN YPOBHSI OCBOEHHUS y4eOHOr0 MaTepHualla UCIOIb3YIOTCS ClIeytole 0003HaueHus:

1 - o3HakoMuTENbHBIN (Y3HaBaHNUE PAHEE U3YUYEHHBIX 00BEKTOB, CBOMCTB);

2 - penpoIyKTUBHBIH (BBIOJHEHHE ACATEIBHOCTH 10 00pa3ily, MHCTPYKIIMU WIN O PYKOBOJICTBOM);

3 — MPOAYKTUBHBIHN (IIJIAHUPOBAHUE U CAMOCTOSTENILHOE BBIIIOJHEHHE AEATEIbHOCTH, pellieHHe MPOOJIEeMHBIX 3aj1ay)
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4. YCJIOBUS PEAJIMBALIMU TPOPECCHUOHAJIBHOI'O MOAYJIA

4.1.TpeGoBaHusA K MUHMMAJIBHOMY MAaTEPHAJIbHO-TEXHUYECKOMY 00ecre4eHn o
Peanuzanus mpodeccuonansHoro Monyns — «Peanmuzamusi pa3inuyHBIX TEXHOJOTHH PO3HUYHBIX
MPOJAX B CTPAXOBaHUM» TpeOyeT Hau4usl yueOHOro KabuHeTa.

O6opynoBanue ydeOHOro kabuHeTa U paboYnx MECT KaOMHeTa:
M0CaI0UYHbIe MECTa MO KOJIMYECTBY 00YYarOIINXCS;
pabouee MeCTO IpenogaBaTers;
KOMIUICKTHI y4eOHO-HATIISAHBIX TOCOOUI 1O pa3jenaM AUCUUIUINHBL
— y4eOHO-MEeTOJMUECKUil KOMIUIeKC «Peanu3anus pa3inyHbIX TEXHOJIOTUH PO3HUYHBIX MPOJAX B
CTpaxoBaHHMY, paboyasi Mporpamma, KaJeHJapHO-TeMaTUYECKUH TUIaH;
— OubIMoTeuHBIN GOHT,;
TexHnunueckue cpeacTBa 00y4eHUS:
— HOYTOYK C JTUIICH3HOHHBIM NPOTPaMMHBIM 00€CIIeUeHUEM;
— MYJIBTUMEIUNHBIN ITPOEKTOP.
Peanmzanus mpodeccnoHaIbHOrO MOIYNS IPEAINoJaraeT o00sS3aTeNbHYI0 TMPOU3BOACTBEHHYIO
MIPAKTUKY, KOTOPYIO PEKOMEH1yETCSl IPOBOAUTH KOHLIEHTPUPOBAHHO.

4.2. UndopmanuonHoe odecrieyeHne o0ydeHust

3akoHoAaTe/IbHbIE H HOPMATHBHbIE AKTHI
1. Koncrurynus Poccuiickoit @enepanuu (mpuHsTa BCEHAPOAHBIM TosiocoBanueM 12.12.1993).
2. I'paxnanckuii Konexe Poccuiickoit @enepanuu (dacteb nepsasi) oT 30.11.1994 Ne 51-D3.
3. Hanoroserit Konekc Poccuiickoit @enepanuu (dacts nepsas) ot 31.07.1998 Ne 146-D3.
4. Konexce Poccuiickoit denepanuu 00 aIMHUHUACTPATUBHBIX mpaBoHapymeHusx ot 30.12.2001 Ne
195-03.
5. Tpynosoii konekc Poccuiickoit @eneparnuu ot 30.12.2001 Ne 197-D3.
6. ®enepanbublii 3akoH oT 27.07.2006 Ne 149-®3 «O06 wundpopmanuu, HWHPOPMALMOHHBIX
TEXHOJIOTHSIX U O 3alUTe HHOOPMAITUN».
7. ®enepanbhsblii 3akoH OT 30.12.2008 Ne 307-D3 «O06 ayAUuTOPCKON AESTETbHOCTH.
9.3akon P® ot 27.11.1992 N 4015-1 «O0 opramm3anmuu cTpaxoBoro jaena B  Poccwuiickoit
Denepauuny».

OcCHOBHBIE HCTOYHUKH
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2. OpraHu3anusi CTpaxoBOTO Jieja : y4eOHUK U MPAKTHKYM JIJISI CPETHETo MPo(ecCHOHAIBHOTO
obpazosanus / U. I1. Xomunud [u ap.] ; mox penakuueii E. B. luk.. Mocksa : 3naTenbcTBo
IOpaiit, 2019. — 230 ¢. — (ITpodeccuonanpHoe oopazoanue). — ISBN 978-5-534-01041-1. —
Tekcr : anextponnsrit / OBC HOpaiit [caiit]. — URL: https://urait.ru/bcode/433602

3. CrpaxoBoe Jiei0 : yU4eOHUK W TPAKTHKYM JUIS CPEIHEro MpodeccHoHAbHOTO 00pa3oBaHMs /
oTBeTCTBEHHBIN penakrop A. 0. AnucumoB. 2-e u3n., ucop. u jgon. — Mocksa : M3naTenbcTBo
IOpaiit, 2019. — 218 c. — (IIpodeccuonansuoe oopazoBanne). — ISBN 978-5-534-08138-1. —
Tekcr : anextponnsiii / IBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/437617

JlonoJHuTeIbHbIE HCTOYHMKH
1. MazaeBa, M. B. CrtpaxoBoe nemo : ydeOHOe mocoOue sl cpeaHero mnpodeccCHOHaTbLHOTO
obpazoBanust / M. B. MazaeBa. MockBa : WM3parensctBo IOpaiit, 2018. — 135 c. —
(ITpodeccronansrnoe odpazosanne). — ISBN 978-5-534-09994-2. — Tekct : anexTponHsIii // DBC
FOpaiir [caiiT]. — URL: https://urait.ru/bcode/429101
2. Ckamaii, JI. I'. CtpaxoBoe aeno : y9eOHUK W TPAKTHKYM JUIS CPEIHEro NMpodeccrnoHaIbHOTO
obpazosanus / JI. I'. Ckamaii. 4-e u3n., nepepad. u non. — Mocksa : UznatensctBo FOpaiit, 2019.
— 322 ¢. — (IIpodeccuonanbroe obpazoBanme). — ISBN 978-5-534-06634-0. — Tekcr :
anekTponnsii // DBC KOpaiit [caiit]. — URL: https://urait.ru/bcode/430889
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IIpodeccnonanbHbie 02361 JAHHBIX, HTHPOPMALMOHHO-CIIPABOYHBIE CHCTEM

- MudopmanronHo mpaBoBoii moprai - http://konsultant.ru/

- UudopmanmonHo npaBoBoii noprain - http://www.garant.ru/

- Odunuaneuelii caiit Munuctepcrsa @unancos Poccuiickoit denepanuu -
https://www.minfin.ru/

- Odunmaneusiii cait ITencnonnoro dhonma Poccun — http://www.pfrf.ru/

- O¢unmaneHeiii caiit @oHa coransHOro cTpaxoBaHus - http://fss.ru/

- Odpunuansueril caiit ®oHga 00s3aTEIHPHOTO MEIUIIMHCKOTO CTPaXOBAaHUS -
http://www.ffoms.ru/

- bBubnnoreka SKOHOMHYECKOH | yrpaBlieHYecKOU tuTepaTypsl - http://eup.ru/Catalog/All-
All.asp

- DiIeKTpoHHAs: OMOIMOTEKa IKOHOMHUUECKOHN U JICTIOBOM JIUTEPATYPHI -
http://www.aup.ru/library/

- DKOHOMHKO—TIpaBoBasi oubimoteka - http://www.vuzlib.net

- Eaunoe okxHO f0cTymna Kk oOpa3oBareinbHbIM pecypcam http://window.edu.ru/

- DJIeKTPOHHO-0MOMMOTEYHas cucTeMa «Znaniumy. Pexxum goctyma http://znanium.com

- http: //www.alllnsurance.ru — CtpaxoBauue B Poccum.

- http: //www.strahovka.info. — Atiac ctpaxoBanusi.

- http: //www.finart.ru — ®usApr.

- http: //www. rosmedstrah.ru — Meauiuackoe crpaxoBanue B Poccum.

- http: //www.insa.ru — Insa.Ru.

- http: //www.insur — today.ru — CtpaxoBaHue CeroiHsl.

- http: //analytics.interfax.ru/shure.htjn — O6uwmii 0630p «MHu Tepdakcy.

- http: //www.raexpert.ru — OGuii 0630p CTPaxoBOrO PHIHKA.

- http: //Iwww.711.ru — CtpaxoBbie kKomnanuu B MOCKBe | TIp.

- http: //lwww.gazeta.ru/insurance.shtrril — OGmuit 0630p CTPaxoBOro phIHKA.

- http: //Iwww.rgs.ru — ITAO «Pocroccrpax».

- http: /lwww.uralsibins.ru — CT" «YpanCub».

- http: //Iwww.ingos.ru — OCAO «MHroccTpaxy.

- http: //www.rosno.ru — POCHO.

- http: //www.soglasie.ru — CK «Cornacue».

- http: //lwww.reso.ru — CK «Peco - I'apanTus».

- http: //Iwww.vsk.ru — Crpaxosoii jom BCK.

- http: //lwww.progress.ru — ITAO CK «IIporpecc - I"apanT».

- http: //gutains.ru — CK «I'yra - cTpaxoBaHue».

4.3. O01ue TpedOBaHUS K OPraHU3aMU 00Pa30BaTe/ILHOIO Mpolecca

[Iporpamma mnpodeccroHanpbHOr0 Monayns «Peamu3anus pa3nUYHBIX —TEXHOJOTHI
PO3HHYHBIX TIPOJIaXX B CTPaxOBaHWUHU (TI0 OTPACIsIM)» peau3yeTcss B TEUYEeHHEe BTOPOTO Kypca
o0OyueHusl.

Nzyuenune npodeccnonanpHoro moayis [IM 01 Peanusanusi pa3iuyHbIX TEXHOJIOTUH
PO3HUYHBIX MPOJAK B CTPAXOBAHMHU (110 OTPACIASAM) OCHOBAHO HA M3yUYEHUU TAKUX AUCIMUILINH,
kak: OIl.04 [okxymeHTanmoHHoe oOecriedenue ympamienus, OI1.10 CrpaxoBoe aemo, EH.02
HNudopmaninoHHbIe TEXHOJIOTUH B TPO(ECCHOHATEHOM IEATEIBHOCTH.

Opraam3anus y4eOHOTO Tpollecca W MperojaBaHhe MPO(PECCHOHATHLHOTO MOIYJS B
COBPEMEHHBIX YCJIOBHSIX JOJKHBI OCHOBBIBATHCS HAa MHHOBAIIMOHHBIX TCUXOJOTO-TIEarOTHIeCKIX
nmoaxomgax M TCEXHOJOIUuAX, HaAIPaBJICHHBIX Ha ITOBBIIICHUC 3(1)(1)GKTI/IBHOCTI/I npenoaaBaHusa M
KauecTBa MOATOTOBKU O0YYarOIIHXCS.

B mnponecce oOydeHus oOyyaromuxcsi OCHOBHBIMH (oOpMamu SBISIOTCSA: ayJUTOPHBIE
3aHATHUS, BKIIOYAKOIIWUC JICKIUHW W IMPAKTUYCCKUC 3aHATHA, a TAKXKC CaMOCTOATCIIbHAA pa60Ta
oOydarormierocs.
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Pabouass mporpamma IIM ocHameHa METOAMYECKMMH YKAa3aHUSMH [0 BBITOJHEHUIO

MPAKTUYECKUX Pa0OT U IO BBIMOJIHEHUIO CAMOCTOSTEHHBIX PabOT 00yJaromerocs.
JlJis ycrenrHoro OCBOCHHSI MPOQECCHOHATBHOTO MOAyisi «Peanmu3anusi pa3iMdHBIX TEXHOJIOTHMA
PO3HUYHBIX MPOJAAX B CTPAXOBaHUU (IO OTPACIAM)» KaKIbld OOyyaromuiicss obOecredrBaeTcs
y4e0HO-METOIMYECKUMHU MaTepuajamMu (TeMaTHYCCKUMH ITUTAHAMU CEMUHApPOB M TMPAKTUYCCKUX
3aHATUHA,  y4eOHO-METOJUYECKOW  JUTEepaTypoid,  TUMOBBIMU  TECTOBBIMH  33/IaHUSMH,
CUTYAIMOHHBIMU 337a4aMU, 33JaHUSIMHA U PEKOMEHIAITUSIMU 110 CAaMOCTOSITEIILHOU padoTe).

Jlexuuu GopMUPYIOT Y 00y4arONIMXCcs CUCTEMHOE IpeCcTaBiIeHre 00 U3ydyaeMbIX pasjenax
pohecCHOHATLHOTO MOAYJIsI, 00ECIIEYNBAIOT YCBOSHUE MMU OCHOBHBIX JUJAKTUYCCKUX €IMHHII,
TOTOBHOCTh K BOCHPHUATHIO TPO(ECCHOHATBHBIX TEXHOJIOTHM W WHHOBalMii, a TaKke
CIOCOOCTBYIOT Pa3BUTHIO HHTEIUICKTYAIbHBIX CIIOCOOHOCTEH.

[TpakThdeckue 3aHATHS OOECIEYMBAOT TPUOOPETCHHE H 3aKpEIUICHHE HEe0OXO0IUMBIX

HaBBIKOB M YMEHH, (hopMHUpOBaHKE NPO(PECCHOHATBHBIX M OOLIMX KOMIETEHIHH, TOTOBHOCTH K
CaMOCTOSATENIbHOM M WHIMBHIYAIbHOW paboTe, NMPHHSATHIO OTBETCTBEHHBIX PEIICHHH B paMKax
npodecCHOHAIbHON KOMITETCHIIHH.

CamocrostenbHas pabora 00ydaloOLMXCSs HPOBOJUTCA BHE AyAUTOPHBIX  YacoB.
Bxitoyaer B cebs paboTy ¢ suTepaTypo M ApYyruMH HH(OPMAIMOHHBIMM HCTOYHUKAMHU,
MOJTOTOBKY pedepaToB 1O BBIOpAaHHOH TeMe, TMPOBEIACHHWE HCCIENOBaHUN, OTPabOTKY
MPaKTUYECKUX YMEHUH, U CIIOCOOCTBYET DPAa3BUTHIO MO3HABATEIbHOM AaKTUBHOCTH, TBOPYECKOIO
MBIIIJICHU A O6yanOHIHXC$[, IIPHUBUBACT HABBIKKU CAMOCTOATCIIBHOI'O ITOMCKaA I/IH(i)OpMaIII/II/I, a TaKXKeE
¢dopMupyeT CcHocoOHOCTb M TOTOBHOCTH K CaMOCOBEPUICHCTBOBAHMIO, CaMoOpealu3allid U
TBOPYECKOH ajanTtanuu, GOpMHUPOBAHHIO OOIINX KOMIETECHIIUH.

[Tomemienust At CaMOCTOSATENBHOW pabOTHl O0YYarOMMXCS OCHALICHBI KOMITBIOTEPHOM
TEXHUKOH C BO3MOXKHOCTBIO MHOJKIIOYEHHUS K MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHONW CETH
"Untepuer" u obecrnedeHreM JIOCTyIa B IEKTPOHHYIO HHPOPMAIIMOHHO-00Pa30BaATEIBHYIO CPEIY
o0pa3zoBaTenbHON OpraHu3ayy (Ipy HAJHMYUH).

OrneHka TEOPETUYECKUX 3HAHUN M MPAKTUYECKUX YMEHUH O00y4yaroIuXcsi OCYILECTBIISETCS
C MOMOIIBIO PA3JIMYHBIX (POPM TEKYIIETO KOHTPOJIs, IK3aMeHOB U 3aueToB o MJIK, Bxoadmmx B
npo¢eccCuOHATBHBIN MOYIIb.

ATtTecranysi 1Mo uroraM y4eOHOW M TPOHM3BOJCTBEHHOM MNpakTHK NMPOBOAMTCA B (opme
OTYETOB O MPAKTHUKE.

JUis  OLEHKM OCBOCHHBIX KOMIIETEHLUMH B paMKax Hpo(QecCHOHATbHOTO MOy
npenycMarpuBaercs auddepennupoannsii 3ader mo MJIK 01.01, M/IK.01.02, MJIK 01.03, mo
y4eOHOIM U MPOU3BOJCTBEHHON MPAKTHUKAM.

®opmoil  aTrecTanMM MO OPOPECCHOHATBHOMY  MOAYJIO  SBISETCS  3K3aMeH
(xBasnukanmonHslit). K kBannukamoHHOMY 3K3aMEHY JIOIYCKArOTCs 00ydarolrecs, yCIelHo
OCBOUBILINE MJAK wu npomenmme y4yeOHYI0O W TNPOU3BOJACTBEHHYIO MPAKTUKH IO
npogpeccuoHaTbHOMY MoOAyNt0. WTOroM »sK3aMeHa SBISETCS OJHO3HAYHOE pEIICHHE: «BHJ
npodeccnoHanbHOM e TENIbHOCTH OCBOCH/HE OCBOCH).

4.4. Kagposoe od0ecnieueHne 00pa3oBaTeIbHOIO Mpoiecca

Peanuzanusi ~ oOpa3oBarenbHOM — mporpamMMbl  oOecrieyuBaeTcsi — MeJaroru4ecKuMHu
paboTHHKaMU 00pa30BaTENbHON OpPraHW3aIlNH, a TAKXKE JIMIIAMH, TPUBJICKAEMBIMU K peai3aliin
o0pa3oBaTeNbHONW MPOrpaMMbl Ha WHBIX YCJIOBUSAX, B TOM YHCIIE€ W3 YHUCIA PYKOBOAMUTENEH M
pabOTHUKOB OpraHM3alliii, HANpaBIEHHE JEATEIFHOCTH KOTOPBIX COOTBETCTBYET 00JacTh
npoeCCUOHATLHON JeSITEIbHOCTH M HMMEIOLIMX CTak padoThl B JaHHOW NpodecCHOHAIbHON
o0JiacTi He MeHee 3 JIeT.

KBamudukanus mneparornuyeckux pabOTHUKOB 00pa3oBaTeIbHONM OpraHU3allMy JOJDKHA
OTBeYaTh KBATH(UKAIIMOHHBIM TPeOOBAaHMUIM, YKa3aHHBIM B IPO()eCCHOHAIBHOM CTAHIAPTE .
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TpeboBaHus K KBaJU(UKAIMKH MEJArOTHYECKUX KaJpOB, OCYIIECTBISIOMINX PYKOBOJICTBO

y4eOHOM MTPaKTUKOMN:

- JOJDKHBI TOJIy4YaTh JIOTIOJIHUTENbHOE MpodeccHoHalbHOEe 00pa3oBaHUE MO MPOrpaMMam
MOBBIIIEHUS KBAJIM(UKALMK, B TOM 4Kcie B (GOopMe CTAKUPOBKU B OpraHM3allUsAX, HalpaBJiICHUE
JESTeTBbHOCTH KOTOPBIX COOTBETCTBYET 00JacTh MPOoECCHOHATBLHON AEATEIbHOCTH HE pexe 1 pasza

B 3 rojia ¢ y4eToM pacUIMpeHus CeKTpa NpodeccuoHaNbHBIX KOMIIETEHITHH.

5. KOHTPOJ/Ib U OHEHKA PE3YJIbTATOB OCBOEHUSA NPOPECCUOHAJIBHOI'O
MOAYJIA (BUJA TPODPECCHUOHAJIBHOU JEATEJBHOCTH)

PesyabTaTsl
(ocBOCHHBIE OcHOBHBIE IOKA3aTeJIU OLEHKH ®opmMbI U METOAbI
npogeccuoHaIbHbIE pe3yJabTara KOHTPOJISl M OLIeHKH
KOMIIETEHIIMH)
I[IK 1.1. Peanu3oBbiBaTh | yMEHHE IJIAHUPOBATh pa3BUTHE
TEXHOJIOTUH areHTCKUX | areHTCKOM CEThIO B cTpaxoBol | Tekyuuii KOHTPOJIb B
IPOJIaXK KOMITaHWH; dbopwme:
yMEHUue paccUuThIBaTh | OMPOCa;
MIPOU3BOIUTEIBHOCTD TPY/la ar€HTOB; 3aIIUTHl TPAKTUYECKUX
BJIQJICHUE HTUKOM B3aUMOOTHOUICHUH | 3aHATHUH;
MEXIY PYKOBOAUTEISAMHU U | KOHTPOJIbHBIX paboT
MOAYUHEHHBIMY; 10 TEMaM.
IIOHUMAaHUE INIEPBUYHOM U  IIOJHOH
ajanTaluMd  areHToB B CTPaXxoOBOH
KOMITaHUH; DK3aMeH 10
BIQJICHUE  MPUHIHUIAMH  YIPaBJICHUS | MPOPECCHOHATBHOMY
areHTCKOM CeThI0 W  TUJIAHUPOBAHHS | MOIYJIIO.
JIeATEITbHOCTH areHTa;
MMOHUMaHHE MojIelei BBITIJIATHI | 3a4EThI 1O
KOMHCCHOHHOT'O BO3HArpakIC€HMUS; MIPOU3BOJCTBEHHOMN
[IK 1.2. Peanu3oBbIBaTh | yMEHHE TpUBJIEUEHUS  OpPOKEpOB K | MPAKTHUKE U IO
TEXHOJIOTUH OpOKEPCKUX | COTPYAHUYECTBY; KaKJIOMY
IPOJax U MPOJIaX | BJIaJICHUE HaBBIKAMH paboTsl ¢ | MEXIUCIUILUINHAPHOMY
(buHAHCOBBHIMU HOPMAaTHUBHYIO 0azoit CTpaxoBoH | Kypcy.
KOHCYJIbTaHTaMH KOMIIaHUM 110 paboTe ¢ Opokepamu;
UCIIONIb30BaHWE  HOPMATHBHBIX  (hopm
OaHKOBCKHUX MPOJIaXK: areHTCKHue
coryaimieHusi, Koornepauus, (pUHaHCOBBIN
CylepMapKeT;
IIK 1.3. Peanu3oBbIBaTh | BIaJICHHE HaBBIKAMH MO0 pa3paboTKe H
TEXHOJIOTHH 0aHKOBCKHX | peamu3aiiu TEXHOJIOTUH MIPOJIaXK
POJIaX MOJICOB YEPE3 CETEBBIX MOCPEAHUKOB;
I[IK 1.4, Peanu3oBbIBaTh | yMEHUE IIPUBJICUCHUS CETEBBIX
TEXHOJIOTUH CETEBBIX | IOCPETHUKOB: aBTOCAJIOHBI,  MOYTA,
MOCPETHUYECKHUX MTPOTAK O0aHKW, TPEANPHUATHS, TyPUCTUUECKUE
bupmsl, NpEeANPUSITUS PO3HUYHOU
toprosiu, 3AI'Cel u T.11.;
IIK 1.5. PeanuzoBbiBaTh | IPUMEHEHUE  HAYYHBIX IOAXOJOB K
TEXHOJIOTUH MPSMBIX | MAaTEPUATILHO-TEXHUUYECKOMY
O0(HUCHBIX MPOJAK obecreueHno " aBTOMAaTHU3aIuU

JEeSITeIBbHOCTH O(hrca PO3ZHUYHBIX MPOIAXK
CTPaxOBOM KOMIAHUU
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IIK 1.6. PeanuszoBniBath
TCXHOJIOTUHN Hponamn
MOJINCOB Ha pab0YnX MeCTax

BIIaJICHUE HaBBIKAMU pPa3pabOTKH OM3HEC-

IUTaHA  OTKPBITHS TOYKH  PO3HUYHBIX
MIPOJAK;
BJIQJICHUE HABBIKAMM MAapPKETUHTOBOTO

aHaJM3a OTKPBITHS TOUYKH MPOJAK;
BJIaJICHUE HABBIKAMH HAYYHOTO MOAX0/a K
MaTepHaIbHO-TEXHUYECKOMY
00€CIICUCHHIO u aBTOMATH3AIUN
JIEATETLHOCTH 0(rca POZHUYHBIX TTPOJIAaXK
CTPaxOBOM KOMIIAHUU;

MMOHUMAaHHE COJIEP)KAHUSI  TEXHOJOTHUH
MIPOJIAXKH TTOJIMCOB HA pab0OvMX MECTax;

K 1.7. PeanuszoBniBath
JTUPEKT-MapKETUHT Kak
TEXHOJIOTHH MPSIMBIX TIPOIAXK

MOHUMaHHE COJICPKAHHUS Moienei
pcajmsannunu TCXHOJIOTUHU JUPCKT-
MapKeTHHTa! cOOCTBEHHAas WIH
ayTCOPCHHTOBAS;
BJIAJICHUEC  HAaBbIKAMH
OCHOB CO3/IaHUS
NOTCHIMATIBHBIX U
KITUEHTOB;

BJIaJICHUC HAaBBIKAMHU CO3JAaHUS CHCTEMbI
00paTHOM CBSI3M C KIMEHTOM;

TEOPETUYECCKHUX
0a3el TaHHBIX

CYLIECTBYIOIIUX

IIK 1.8.
TEXHOJIOTUH
IPOJIaXK

PeannzoBniBaTh
TeneOHHBIX

[OHMMaHWE  ICUXOJIOTUH U
TeNeQOHHBIX IEPETOBOPOB;
[OHUMaHHE NpeJHA3HAYEHUs, COCTaBa U
opranuzamuu padotel, UT- obGecnieuenue
U TpeOOBaHHS K TMEpPCOHATy KOHTAKT-
LIEHTpa CTPaxOBOM KOMIIAaHUU;
[OHUMaHHe OCOOEHHOCTEeH yIlpaBiIeHUs
MIEPCOHAIIOM KOHTAaKT-I[EHTpa B Ipoliecce
TEKYyILIEeH NesTeIbHOCTH;

BJIaJICHHE HABBIKAMU TPOJIAXK CTPaXOBBIX
ycayr 1o TenedoHy ACUCTBYIOIIUM U
HOBBIM KIIMEHTAM;

yYMEHHUE Nepeaayd B ayTCOPCUHT KOHTAKT-
LEHTPA;

BJaJICHMEe  HaBbIKaMH  paboTBl IO
cnocobaM  KOMOMHHpPOBAHHUS  TUPEKT-
MapKETUHTa U Tele()OHHBIX MPOAAK;
BJIa/ICHUE MPUHIMIIAMA CO3JTAHHUS
OpraHu3alMOHHON CTPYKTYpPBI
MEPCOHAIBHBIX MPOJAK;

OTHKH

K 1.9.
TE€XHOJIOTHH
MapKeTUHTa B
poJaxxkax

PeannzoBniBaTh
WHTEpHET-
PO3HUYHBIX

dbopMHpOBaHHE POCTa HMHTEPHET-TIPOIAK
B CTPaxOBaHUH;

BJIQJICHNE HAaBbIKAMHU [0  CO3JIaHUIO
MHTEpHET-Mara3uH CTPaxoBOMl KOMMaHUU
KaK OCHOBHOE A7IpO UHTEPHET-
TEXHOJIOTHH MPOJIaX;

¢dbopmupoBaHue TPeOOBAHUS K CTPAXOBBIM
MHTEPHET-NPOAYKTAM;

BJIa/ICHHE MPUHLIMIIAMU paboThI
ABTOMAaTU3UPOBAHHBIX KaJIBKYJIATOPOB
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Ul pacyera
IPOAYKTa MOTPEOUTENIEM.

CTOUMOCTH  CTPAXOBOTI'O

IIK 1.10.
TEXHOJIOTHHU
IpoAaX B
CTpaxOBaHUU

Peanu3oBeIBaTH
MEPCOHAIbHBIX
PO3HUYHOM

[loHnMaHue CYIIHOCTH TEOPETUYECKUX
OCHOB
cepBuca 1o
MEPCOHAJIHBIX ~ KJIIMEHTOB Ha
MPOJIAKU CTPAXOBOU YCIYTH.

OpraHHW3alliil  KAa4eCTBEHHOTO
00CITy’)KUBaHUIO

oTalax

@®opMBI U METOJBI KOHTPOJISI U OLEHKU PE3yIbTaTOB 00Y4YEHHUs JOJKHBI IIO3BOJIATH IIPOBEPSTH Y
o0yyJaromuxcs He TOJIbKO C(OPMUPOBAHHOCTH MPO(ECCHOHAIBHBIX KOMIIETCHLUH, HO U pa3BUTHE
O0IIMX KOMIETEHIIMI 1 00eCTIeYMBAIOIINX X YMEHUH.

Pe3yabTarsl OcHOBHBIC ITOKA3ATEJIH OLIEHKH D®opMbI U METOBI
(oCBOEHHBIE 001IIMIe KOMIIETEHIIMH) pe3yJabTara KOHTPOJISI M OlIEeHKH
OK'1 Ilonumars CYLLHOCTb U | JEMOHCTpaLUs UHTEpeca K WNurepnperanus
COLIMATPHYIO  3HAUYMMOCTh  CBOeH | Oynymiei mpodeccuun pe3ynabTaToOB
Oynymieit mpodeccuu, MPOSBIATH K HaOII0ICHUH 32
HEl yCTOWYUBBIN UHTEpPEC. JeSATEIbHOCTBIO

OK 2 OpranuzoBbiBaTh

CO6CTB€HHYIO ACATCIIbHOCTD,
onpeaciite MCTOAbI U CITOCOOBI
BBIINIOJIHCHU A HpO(beCCI/IOHaJ'ILHLIX

3ajad, oueHnBarh ux 3¢dekTuBHOCTH
Y Ka4yecTBo.

OpTraHMu3aIys ¥ IPUMCHCHHE
METOJIOB ¥ CITOCOOOB PEIICHUS
MpoeCCHOHAIIBHBIX 33]1a4 B
00J1acTH HAJIOTOBOTO yueTa U
HAJIOTOBOTO TUTAHUPOBAHHUS
orieHKa Y PEKTUBHOCTH U
Ka4yeCTBa BBIITOJIHCHUS 33129

OK 3 Ilpunumarh  peuieHus B | yMEHHE IPUHUMATh pEIICHHE B
CTaHJAPTHBIX W  HECTAaHJAPTHBIX | CTAHIAPTHBIX U HECTAHIAPTHBIX
CUTyallUsiX M  HECTHM 3a HHX | Ipo(ecCHOHAIbHbIX 3ajay B
OTBETCTBEHHOCTb. 00J1aCTH HAJOTOBOTO y4eTa U
IUTAHUPOBAHMSI HAJIOTOBOM
JIeSITETTbHOCTH
OK 4 OcymiectBiATh  MOUCK U | OCYLIECTBISATH 3 PEeKTUBHBII
WCTIOJIb30BaHHUE uH(popMaIuu, | MoMucK HEO0OXO0 MO
HeoOxonuMol st 3¢ PEKTUBHOTO | HHPOPMALIUY;
BBITTOJTHEHHS poeCCHOHATBHBIX | NCIIOJIH30BAHNE pa3IMYHBIX
3ajad, npogecCuOHaIBLHOTO U | ICTOUYHUKOB, BKJTIOYast
JMYHOCTHOTO Pa3BHUTHSI. DIIEKTPOHHBIE
OK 5 Hcnons3oBatb yMEHue paboTtath Ha
UH(POPMAIHOHHO- KOMITBIOTEPAX,  HCIIOJb30BaHUE
KOMMYHHKAIIMOHHBIE TEXHOJIOTHH JJIS | CIELUANbHBIX IPOTrpaMM
COBEPILICHCTBOBAHUS

npodeCCHOHATLHOMN 1A TEIbHOCTH.

OK 6 PaGotaTh B KOJJIEKTHBE U | yMEHHE B3aUMOJACHCTBOBATH C
KoMaHze, d(dekTuBHO 0OmATHCSA | O0YyJAOIIHMMHUCH,

C KOJIJICTaMHU, PYKOBOJICTBOM, | MPEMOJaBATEISIMH B xoze
NOTPEOUTESIMHU. 00y4JeHus

OK 7 bparb Ha ce0st | yMeHue MpoBOJUTH caMOaHallU3 U
OTBETCTBEHHOCTh 3a pabOTy WICHOB | KOPPEKIIHIO pe3yabTaTOB

KOMaH/Ibl (TIOJTYMHEHHBIX), PE3YJIbTAT
BEIIIOJTHEHUS 3aJaHUN.

COOCTBEHHOM PabOTHI

OK 8 CaMocTosATENbHO ONPENEATh
3a/1auun po¢eCCUOHATBHOTO u
JUYHOCTHOTO DPAa3BUTHA, 3aHUMATHCS

yMeHUue OpraHU30BBIBATH u
OTIPENIeTIATh 3aJa4yu
CaMOCTOSITENILHBIX 3aHITHH TIPH

oOyyaromierocs B
nporecce OCBOCHUS
o0OpazoBarenbHON
IPOTrPaMMBbI
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caMo00pa30BaHHEM, OCO3HAHHO | U3yYeHUU  TPO(PEeCCHOHATHEHOTO

MJIaHUPOBATH MOBBIIICHUE | MOIYJIS

KBTI (UKALINH.

OK 9 OpuentupoBaTbcs B yCIOBUSIX | YMEHUE OPUEHTHPOBATHCS IPHU

JacTou CMCHBI TEXHOJIOTHM | U3MEHEHUAX  YCJIOBHM  4YacTou

B IPO(eCCUOHATBHOM IEeSTENbHOCTH. | CMEHBI TEXHOJIOTUI B
npo¢eCCHOHATBHON
JIEATCIbHOCTH
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