AHHOTaIMs TPO(PEeCCHOHATEHOTO MOTYJIS
«Peanuzayusa paziuynvix mexnoio2ull POZHUYHBLIX NPOOANC 8 CIMPAX0EAHUU
(no ompacisim)y
crneruanbHocth 38.02.02 « Cmpaxosoe deno (no ompacism)y

Pabouast mporpaMmma nmpo@eCCHOHAIBLHOTO MOAYJIS COOTBETCTBYET TPEOOBAHUSIM

®I'OC CIIO 1o cnenuansaocth 38.02.02 « Cmpaxosoe deno (no ompacisam)y

MecTto npodeccnoHaIbLHOTO MOAYJISI B CTPYKTYpe

[Tpodeccunonanbupiii Mmoaynb [IM.01 «Peanu3amusi pa3jiM4HBIX TEXHOJOIHH
PO3ZHMYHBIX MPOAAX B CTPaxoBaHMU (IO OTPaACIAsIM)» BXOJIUT B COCTaB
npoecCHOHaNFHOTO IMKJIa ydeOHOTro TulaHa mo crenuaiasbHocTH  38.02.02
«Cmpaxoeoe 0eno (no ompacisim)y.

TpedoBanus K pe3yjbTaTaM 0CBOCHHS NMPO(PECCHOHATBLHOTO MOXYJIS
B pesynbTaTte ocBoeHus npo¢hecCuOHAIBHOTO MOTYJISL CTYICHT JTOJKEH:
HNmerh NpakTH4eCKHUM ONbBIT:

pealn3aln Pa3/INYHbIX TCXHOJIOT 15071 PO3HHUYHBIX ITPOOAK B CTPAXOBAHHUHU

YMmerh:

pacCUMTHIBATh MPOU3BOAUTENBHOCTE U 3(PPEKTUBHOCTh PaOOTHI CTPAXOBBIX
areHTOB;

pa3pabaTheIBaTh areHTCKUH IJIaH MPOIaXK;

OPOBOAUTH  MEPBUYHOE OOy4Y€HHE W OCYUIECTBIIATh  METOAMYECKOE
COIIPOBOX/ICHUE HOBBIX ar€HTOB;

pa3pabaThIBaTh CUCTEMBI CTUMYJIUPOBAHUS aTr€HTOB;

paccunThIBATh KOMUCCHOHHOE BO3HATPAXKICHUE;

OCYILIECTBIISATh MOUCK CTPAXOBBIX OPOKEPOB M (PMHAHCOBBIX KOHCYJIBTAHTOB U
OpPraHM30BBIBATh MPOJAKU YEPE3 HUX;

co3/maBaTh 0a3bpl JaHHBIX ¢ WHpOpMaIueil 0aHKOB O 3aJJOTOBOM HMYIIECTBE H
paboTaTh C Hel;

IPOBO/IUTH MIEPETOBOPHI MO PA3BUTUIO OAHKOBCKOTO CTPAXOBAHUS;

BBIOMPATH COYETAIOMINECS MEXTY COO0M CTpaxoBble U OAHKOBCKHUE MPOIYKTHI;
oOy4aTth COTPYAHUKOB OaHka UHGOPMAIIMM O CTPAaXxOBBIX MPOAYKTaX,
pacmpocTpaHsIeMbIX Yepe3 OAaHKOBCKYIO CHCTEMY

pa3pabaTeiBaTh M pEANM30BBIBATH NPOTPAMMBI MO paboTe C CETeBBIMHU
OCpPETHUKAMU;

OIICHUBATh PE3YyJIbTAThI PA3JINYHBIX TEXHOJOTUN MPOIaXK U IPUHUMATH MEPHI TIO
MOBBIIICHUIO MX KaU4eCTBa,

COCTaBIISITh MPOEKT OM3HEC-TIIIaHA OTKPBITUS TOYKH POSHUYHBIX MPOIAK;
NPOBOJNTh MApKETUHTOBBIE HCCJICNIOBAHUS HOBOTO pBIHKA Ha TIPEeaMET
OTKPBITHS TOUEK TPOJIAK;

BBISIBJIITH OCHOBHBIX KOHKYPEHTOB M IMEPCIIEKTHBHBIC CETMEHTHI PhIHKA;
OCYIIECTBIATH MPOJAXKHU CTPAXOBBIX TPOAYKTOB U MX MOIICPKKY;
peaNM30BBIBATh  TEXHOJOTMH  JUPEKT-MApKETWHTa H  OIEHHBATh  MX
() PEKTHBHOCTB;



NOArOTaBINBATh MMCbMEHHOE OOpaICHUE K KIIMEHTY;

BECTH TeJIe()OHHBIE TIEPETOBOPHI C KIMEHTAMU;

OCYILIECTBIATH TeNe(OHHBIE POAAKU CTPAXOBBIX MIPOTYKTOB;

OpPraHM30BBIBaTh PabOTy KOHTAKT-I[EHTPa CTPAXOBOW KOMIIAHWU U OIICHUBATh
OCHOBHBIE [T0KA3aTEIH €ro paboThl;

OCYILECTBIATh IEPCOHAJbHBIE MPOJAXH U METOAMYECKOE COMPOBOKICHHUE
JIOTOBOPOB CTPaxOBaHUS;

OpPraHM30BbIBaTh  (PYHKIIMOHUPOBAHWE  MHTEPHET-Mara3uHa  CTPaxoBOil
KOMITaHUU;

OOHOBJIATDH JAaHHBIE U TEXHOJOTUN HHTEPHET-Mara3uHoB,;

KOHTPOJIUPOBaTh 3P (HEKTUBHOCTH UCIIOIB30BAHUSI HMHTEPHET-MAara3uHa;

3HATD:

CIOCOOBI IJTAHUPOBAHUS PA3BUTHS ar€HTCKON CETH B CTPAXOBOM KOMIIAHUY;
MOPSAOK pacyeTa MPOU3BOJUTEILHOCTH areHTOB;

ATUKY B3aMMOOTHOIIICHUA MEKTy PYKOBOJAUTEIISIMHA U TTOAYNHCHHBIMU;

MOHATHUS IEPBUYHON U MOJIHOM aJanTalli areHTOB B CTPaXOBOM KOMITAHUU;
MPUHITUIBL  YIPABJICHUS] areHTCKOW CEeThI0O U TUIAHUPOBAHUS JIE€ATEIHLHOCTH
arcHTa;

MOJIEJIH BBITIaThl KOMUCCHUOHHOTO BO3HATPAXKICHUS;

CIIOCOOBI MPUBJICYEHUST OPOKEPOB;

HOPMATHUBHYIO 0a3y CTpaxOBOW KOMITAHUHU IO paboTe ¢ OpoKepamu;

MOHATHE OAHKOBCKOTO CTPaxOBaHUS;

dbopmMbl  OaHKOBCKUX  MPOJAX: AareHTCKUE COTJalleHus, Koolepaius,
(UHAHCOBBIN CyIIepMapKeET;

CETEBbIX  TMOCPEIHUKOB:  aBTOCAJIOHBI, T[OYTa, OaHKH, OpraHU3aIlNH,
TypUCTUYECKHE (PUPMBI, OpTaHU3AIUNA POIHUYHOM TOPTOBJIIH, 3aTChI;

NOPSJIOK  pa3padOTKM M peau3alli TEXHOJIOTMM MNpoAaXk IOJIHCOB uepes
CETEBBIX MTOCPEIHUKOB;

TEOPETUYECKUE OCHOBBI pa3pabOTKu OM3HEC-TIJIaHA OTKPBITUS TOYKUA PO3ZHUYHBIX
POJIAK;

MapKETUHTOBBIM aHATIU3 OTKPBITHS TOYKU MTPOJIAK;

Hay4YHblE TOAXOAbl K  MaTE€pPUATbHO-TEXHUYECKOMY  OOECICUCHHI0 U
aBTOMATHU3allMK  JICSITEIBHOCTH O(Quca PO3HUYHBIX MPOJAXK CTPaXOBOM
KOMITaHUH;

coJiep >KaHNe TEXHOJIOTMH MPOAAKH MOJIUCOB Ha pab0OYUX MECTax;

MOJENM peaqu3allii TEXHOJOTUU JTUPEKT-MApKETHHTa: COOCTBEHHYIO W
ayTCOPCHUHTOBYIO;

TEOPETUYECKUE OCHOBBI  CO3/IaHMsI 0a3bl JIAaHHBIX [OTEHIHAIBHBIX U
CYIIECTBYIOIINUX KIUCHTOB,;

CrocoObI CO3/TaHMSI CUCTEMbI OOPATHON CBSI3U C KJIUEHTOM;

TICUXOJIOTHIO M 9TUKY TelIe(OHHBIX TIEPETOBOPOB;

MpeIHa3HAYeHUE, COCTaB M OpraHu3aIuio paboThl ¢ 0a30if JaHHBIX KIMEHTOB,
NT-obecnieuenne u TpeOOBaHUS K TEPCOHATY KOHTAKT-IIEHTpa CTPaxoBOM



KOMIIaHUH;

— 0COOEHHOCTH YHIpaBJICHHS NMEPCOHAJIOM KOHTAKT-IIEHTpa B Ipollecce TeKyIlen
NeSITeTTbHOCTH;

— TPOJAXH CTPAXOBBIX YCIYT IO Tele(QOoHy ACHCTBYIOIUM 1 HOBBIM KIHEHTaM;

— ayTCOPCHHT KOHTAKT-1IEHTPA,

— CIocoObl KOMOMHUPOBAHUS TUPEKT-MApKETUHTA U T€IC(POHHBIX MPOIAXK;

— TPUHIUIBI CO3JaHHS OPTaHU3aLMOHHON CTPYKTYPHI IEPCOHAIBHBIX MPOJIAXK;

— TEOPETUYECKHE OCHOBBI ~ OpraHM3allMd  KadyeCTBEHHOTO  CepBHCa IO
00CTy)KUBaHHIO

— TMEePCOHATBHBIX KIIMEHTOB HA Tanax MpoAaku CTPaxOBOW yCIYyTH;

— (hakTOpBI POCTa MHTEPHET-TIPOAAXK B CTPAXOBAHUU;

— UHTEpPHET-Mara3uH CTPaxOBOW KOMIIAHUM KaK OCHOBHOE SAPO HWHTEpHET-
TEXHOJOTHH MPOJIAK;

— TpeOOBaHUS K CTPAXOBBIM HHTEPHET-MPOIYKTaM;

— MPUHOMIBI  PabOTHl aBTOMATH3UPOBAHHBIX KaJIbKYJISITOPDOB JJsi pacuera
CTOMMOCTH CTPAXOBOIO MPOJAYKTA MOTPEOUTENEM.

dopmMupyemMble KOMIETEHITUN
OK-1; OK-2; OK-3; OK-4; OK-5; OK-6; OK-7; OK-8; OK-9; ITK-1.1; TIK-1.2;
I1K-1.3; I1K-1.4; TIK-1.5; TIK-1.6; I1K-1.7; TIK-1.8; I1K-1.9; ITK-1.10

Conep:kanue mMoayJsi (coaep:kaHue pa3ieioB TUCUMILIMH MOMYJsl, pa3iesibl
AUCHMIUIMH MOXYJIS M MEKIUCHUIUINHAPHBIE CBSI3M € o0ecneyuBaeMbIMHU
(mocjeayOIIUMH) AUCHUIUIMHAMHU, Pa3gejbl AUCHUILUIAH MOAYJS ¥ BHIBI
3aHATHH)

MJIK 01.01. Ilocpennunueckue MNpPOAAKH CTPaXOBBLIX MNPOJAVKTOB (IO

oTpacJsiM)

Tema 1.1. Peanuzamus TeXHOJIOTHH ar€HTCKUX MPOIAXK

Tema 1.2. IIpous3BoauTensHOCTh U 3PHEKTUBHOCTH pa0OTHI CTPAXOBBIX areHTOB
Tema 1.3 AreHTCKUI IUIaH TPOAAK.

Tema 1.4. IlepBuuHoe 0Oyde€HHE W METOJMYECKOE COIMPOBOXKICHUE BHOBb
MPUHATHIX CTPAXOBBIX areHTOB

Tema 1.5. Pa3paboTka cucTeMbl CTUMYJIHpOBaHUs areHtoB. llopsamok pacuera
KOMHUCCHOHHOTO BO3HAIPAKIECHUS

Tema 1.6. Peanuzanust TeXHOJIOTHH OPOKEPCKUX MPOAAXK U MpoAax (UHAHCOBBIMU
KOHCYJIbTAHTAMU

Tema 1.7. Peanuzamnus TeXHOJIOTHN OaHKOBCKHX MPOAaXK

Tema 1.8. PazpaboTka u peamuzarsi mporpaMMmbl O pabOTe C CETEBBHIMU
MOCPEAHUKAMU

Tema 1.9 Ouenka pe3yiabTaTOB pa3iUyYHbIX TEXHOJIOTUN MPOJAXK U MPUHATHS MEP
10 TTOBBIIIEHUIO UX Ka4eCTBA

Tewma 1.10. [Ipomaxku monrcoB Ha pabOYUX MECTaX U UX MOJACPIKKA

MJIK 01.02 IpssMbie IPOIAKH CTPAXOBBIX NPOIAVKTOB (10 OTPACJISAM)




Tema 2.1. TIpoexT Ou3Hec-TIIaHA OTKPBITUS TOYKU PO3HUYHBIX MPOJAK
Tema 2.2. MapKeTHUHIOBbIE MCCIIE0BAaHUS HOBOTO PBbIHKA Ha MPEIMET OTKPBITUS
TOYKH IIPOJAXK, BBISABICHHUS OCHOBHBIX KOHKYPEHTOB U IIEPCIEKTUBHBIEC CEIMEHTBI

pBIHKA.
Tema 2.3. Peanuzanus TEXHOJOTHHM JHUPEKT-MapKeTHHra ¥ OILIGHKa €e
3 PeKTUBHOCTH

Tema 2.4. TenedoHHbIE TPOAAKU CTPAXOBBIX IPOJYKTOB

Tema 2.5. Opranusanusi padoTbl KOHTAKT - HEHTPa CTPaxOBOW KOMIIAHUU U OLICHKA
OCHOBHBIX MOKa3aTeliei ero paboThI.

Tema 2.6. [lepconanbpHble TPOAAKHA U METOIUYECKOE COMPOBOKICHHUE JIOTOBOPOB
CTpaxOBaHUs

MJIK 01.03 UHTEpHET - NPO/AAKH CTPAXOBLIX MOJHCOB (10 0TPACIAM)

Tema 3.1. Opranmzanus U GYHKIIMOHUPOBAHUS MHTEPHET - MarasuHa CTPaxOBOMU
KOMIAHUU

Tema 3.2. OOHOBIEHUE JaHHBIX U TEXHOJOTUM MHTEPHET - Mara3uHoOB

Tema 3.3. KouTposb 3pheKTUBHOCTH UCTIOIBb30BAHUSI HHTEPHET — Mara3uHa

5. O0beM IMCIHUIJINH MOIYJISI:
MJIK 01.01 — 269 (B Tom umcie aya.— 177, cm. p. — 84, konc. — 8).
MJIK 01.02 — 95 (B Tom uucie ayu.— 63, cMm. p. — 26, koHC. — 6).
MJIK 01.03 — 158 (B ToM umcie aya.— 104, cm. p. — 48, xoHc. — 6).
[IpooKUTENBHOCT, ~ y4eOHOW  mpakTuku — 1 Henmens, 36  4acos
[Tpo10KATETEHOCTD MIPOU3BOICTBEHHOM IPAKTUKH (o npoduTo
cneruanbHOoCTH)— 1 Henens, 36 JacoB

6. dopMa NPOMEKYTOUYHOT0 KOHTPOJIA:
MJIK 01.01 - auddepeHiimpoBaHHbIHM 3a4eT
MJIK 01.02 - nuddepeHimpoBaHHbIM 3a4eT
MJIK 01.03 - auddepeHiimpoBaHHbIHM 3a4eT
VYuebnas npaktuka — nuddepeHIIMpOBaHHBIN 3a4eT
[IpounsBoacTBEHHAS paKkTHKa (o npodutto CHEIUATbHOCTH )—
nudpepeHInpOBaHHBIN 3a4eT

CemecTp 4 — 5k3aMeH 10 PohEecCHOHATELHOMY MOIYJTIO
7. Cemectp: 4
Pa3paboTuuk:

[IpenonaBarens Texuukyma Ilepmckoro mHctuTyTa (prumana) POY um. T'.B.
[TnexanoBa Cxmudyc B.C.



