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1. 'momnasix H.M., moreHT kadenpsl MEHEIDKMEHTA U TYMaHUTApHBIX nuctuiuiaH, [TU (¢) POY
uM. I'. B. [Innexanosa
2. lemenes C.I'., nupextop OOO HIIII «Ypanmmact»

INpakTHKa 10 MOIyYEHHIO IEPBHYHBIX YMEHHUI W HABBIKOB MarucTpanToB, o0yvarommuxcs mo 38.04.01
DKOHOMUKA HAMpaBJIEHHOCTH (MPOopHIIb) «IKOHOMUKA KOMMEPUECKUX OpraHU3aLUil»

— DKOHOMMKa HalleJIeHa Ha:

- (GopMUpOBaHHE U pa3BHTHE KOMIICTCHIHWI, HEOOXOMUMBIX Ui Oyaymieil mnpodeccroHabHOI
JIeATEIbHOCTH;

- (opMHpOBaHHE M COBEPIICHCTBOBAHWE IIPAKTHYCCKHX KOMIICTCHLMH BEJCHUS CaMOCTOSTEIbHOM
Hay4YHO — MCCIIEJOBATEIbCKON PabOThl B paMKaX MAaruCTEPCKOM AUCCepTaINY;

- 3aKpeIUICHHEe W pACUIMPEHHE NPAaKTUYECKUX 3HAHWi, IOJMYYCHHBIX MAarkCTpaHTaMH B MpoLecce
o0ydeHus;

- pacmmpenue NpohecCUOHAIbHBIX 3HAHHI.

3anauyn yaeOHON MPaKTUKH:

- cbop, cuctemarm3zaiusi ¥ 0000LICHHE MaTepuaia JUisi MOATOTOBKH MAaruCTEpCKO# auccepTanuu
(BBIYCKHOM KBaNMH(UKAIIMOHHOHN paboThI);

- IPUMEHCHUC COBPEMCHHBLIX METOA0B U METOAOJIOTYM HAYUYHOT'O UCCIICAOBAHUAA,

- IPUOOPETEHUE OMBITA B HCCICIOBAHIN aKTYalIbHON HAYYHOU MPOOIEMBL;

- YCOBEpIICHCTBOBAaHWE  OMbITa HAYYHOH W  aHAJIUTHYECKOH  JEATENPHOCTH, a  TaKxke
YCOBCPHICHCTBOBAHNUEC YMCHH A U3JI0KCHUSA MMOJTYYCHHBIX PE3YJILTATOB B BUAC OTUCTA.

PabGouass mporpamma cocrtaBieHa Ha ocHoBaHuUUM ~Denepa’IbHOrO0  rOCYJapCTBEHHOTO
00pa3oBarenbHOro cTanaapTa mno HampasiaeHuto 38.04.01 — «DxoHOMHKA»

CocraButens: /?Z; / JlyneBa Mapuna HaunesHa, k.5.H.
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Pabouast mporpamma yTBepiK/ieHa Ha 3acelaHiH Kadeapbl DKOHOMUYECKOTO aHAIIN3a U
CTaTUCTHKH MPOTOKOI Ne 8 ot «24» mast 2018r.

3aBeayromuii kadenpoit /ff, 7/ Jlynesa M. H.
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1. IEJIM Y1 3AJTAYM YYEBHOM ITPAKTUKH

Pabouas mporpamma no opranuzanuu [IpakTHKy MO MOTYYEHUIO NEPBUYHBIX YMEHUH U
HaBbIkOB (manee Ilpaktuka) coorBercTByeT TpeboBanmsm PI'OC BO, a Takke cocTaBiicHa ¢
y4eToM creuu(uKkd TOATOTOBKM MAarucTpoB IO HampasjieHdto noAarotoku 38.04.01 —
OKOHOMHKA, HaNpaBlIEHHOCTh  (MpOoQuib) MpPOrpaMMbl.  DKOHOMHKAa  KOMMEPUYECKHX
OpraHu3aIuu.

[IpakThKa Mo MOJY4YEHUIO MEPBUYHBIX YMEHUN U HABBIKOB MAaruCTPAaHTOB BXOJUT B OJIOK
b.2 «IIpakTuku» y4eOHOTO TUTaHa.

[TpakTrka 1O MOJYYEHUIO MEPBUYHBIX YMEHUH M HABBIKOB MarucCTPaHTOB, 0OydaroIIUXCs
no 38.04.01 DxoHOMHMKa HampaBIeHHOCTh (Mpodmib) «IKOHOMHKA KOMMEPYECKHX
OpraHu3alyil» HalelleHa Ha:

- (popMHpOBaHUE U PA3BUTHE KOMIETEHIMH, HEOOXOAMMBIX sl Oyaymiel mpodeccuoHaIbHON
JeSITEIbHOCTH;
- (¢opMHUpOBaHME ¥  COBEPIICHCTBOBAHHUE  MPAKTHYECKUX  KOMIICTCHIMHA  BEIACHUS
CaMOCTOSITEJIbHOW HayYHO — MCCIIeI0BaTEIbCKON pabOThl B paMKaxX MaruCTepCKOM quccepTaluy;
- 3aKpEIUICHNE U PACHIMPEHHE MPAKTHUECKUX 3HAHUHN, OJTYYSHHBIX MaruCTPaHTaMH B TIpOIIecce
oOy4deHus;
- pacupeHne npopecCuOHATBHBIX 3HAHUM.

3agauu ITpakTuku:
- cbop, cucremarm3anms W o0oOmeHune marepuana s noarotoBkn BKP (marmcrepckoit
JUCCEPTALIUK);
- IPUMEHEHHE COBPEMEHHBIX METO/I0B 1 METOJI0JIOTMH HAYYHOTO UCCIICIOBAHUS;
- IpUOOpETEHNE ONbITA B UCCIIEOBAHUH aKTyallbHONW HaYy4YHOU MPpOoOIeMbl;
- YCOBEpUICHCTBOBAHMWE OIBITa HAYYHOM W AaHAJIUTUYECKOH NEATENBbHOCTH, a TakKKe
YCOBEPLIEHCTBOBAHUE YMEHUS U3JI0’KEHHS ITOJIyYCHHBIX PE3YJIbTaTOB B BUJE OTUETA.

2. MECTO YYEBHOWM ITPAKTHKHA B CTPYKTYPE OIIOII

[lpakTuka MO MOJYYEHHIO TEPBUYHBIX YMEHUH W HABBIKOB MAarkMCTPAHTOB SIBIISETCS
00s3aTENIbHBIM ~ Pa3/IelioM 00pa3oBaTeNbHON IMPOrpaMMBbl TIOATOTOBKM MAaruCTPaHTOB II0
Hanpasienuio 38.04.01 — DxoHOMUKa, HANIPABIEHHOCTD (MPOPHIIL) « IKOHOMUKA KOMMEPUYECKUX
OpraHu3anun».

Pabouast mporpamMmM MpakTUKH pa3paboTaHa Ha ocHOBe DeiepanibHOT0 rocy1apcTBEHHOIO
00pa30BaTeILHOTO CTaHIapTa BhICIIEro odpa3oaHus mo HanpasieHuio 38.04.01 — DxoHOMUKA
(xBamuduKaIyst (CTEMEeHb) «KMArucTpy).

[IpaxTuka 3annanupoBana B 1, 2 u 3 cemectpe.

IIpaktuka, mnpoBomumass B 1 cemecTpe, OasupyeTcs Ha 3HAHUSX, MOJYYEHHBIX
MaructpanTamu npu uzydennu qucuuiuinasl OIIOIT 6akanaBpuara.

IIpakTuka, mnpoBoaMMas BO 2 ceMmecTpe, OasupyeTcs Ha 3HAHMAX, MOJYyYEHHBIX
MaruCTpaHTaMd TIPA W3YYCHUH CIEAYIONMX JUCIHUIUIMH. MHKpPOIKOHOMUKA (TIPOABUHYTHIN
YpPOBEHb), Makpo3KOHOMUKA (IIPOABUHYTHIM ypOBEHb), DKOHOMHKAa KOMMEPUYECKUX OpraHU3alluii
(mpakTHKyM), METOIONIOTHsl U METO/IbI MICCIIEIOBAHMI B SKOHOMHKE

[lpaktuka, mnpoBomumas B 3 ceMmecTpe, Oa3upyercs Ha 3HAHHMAX, [MOJTYYEHHBIX
MaruCcTpaHTaMd TIPA W3YYSHUH CIEAYIONMX JHUCIHHUIUIMH: MHKPOSKOHOMUKA (TIPOABUHYTHIN
YpPOBEHb), MakposkoHOMUKa (TMPOABUHYTHIA YpOBeHb), [leToBble W Hay4yHble KOMMYHHUKAIIWH,
MeTomoorus ¥ METO/BI MCCIIEIOBAaHUN B SKOHOMHUKE, CTaTUCTUYECKHE METOJIbI MCCIICIOBAaHHS B
HKOHOMHKE.

[TpoBeneHre MPaKTUKKA HEOOXOAUMO ISl IPOXOXKICHUS TIPEUTUTTIOMHON TPAKTHKH, a TAKKe
BBIIIOJIHEHUS BBITYCKHOM KBATM(HUKALMOHHON paboThl (MAarCTEPCKON TUCCEPTALIN).
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HeoOxomumbiMu  TpeOOBaHUSIMH K = «BXOJHBIM» 3HAHUSM, YMEHHSM U TOTOBHOCTSIM
MarucTpaHTa TIPH TPOXOXKICHWU TIPAKTUKH ¥ TIPHOOPETEHHBIMH B PE3YJbTaTe OCBOCHHUS
MPEANICCTBYIONINX TUCIUTUIAH SIBIISFOTCS:

3nanue:

- METOJIOB WCCIEJOBAaHHMS HAyYHOTO U  HAyYHO-TIPOU3BOJCTBEHHOTO TMPOQHIS  CBOEH
npodeccuonanprol aesrensHoctH (OK-5);

- HH(OPMALIMOHHBIX TEXHOJIOTUH, B TOM YHCJIE B MHHOBALMOHHBIX 00JIACTAX, HETIOCPECTBEHHO HE
CBsI3aHHBIX cO cdepoit aestenbHocTu (OK-6);

- crioco0oB cOopa u ucnosb3oBanus unpopmarmu (OK-8);

- METOJOB CTpaTeruyecKkoro aHajlvza MpodieM opraHu3anuu (MpeAnpusTUusi) U BHIOOD
ONITUMAJIbHBIX BapuaHToB ux perrenus (I1K-6);

- TOHATHE, LM, KIACCU(DUKAIMH H CTPYKTYpbl OW3HEC-TIPOEKTOB, IOCICIOBATCIHHOCTh
pa3pabOTKH, KOHTPOJIb 3a BHITOJHEHHEM, orieHKH ¢ dextuprocTH (TTK-5);

- OpraHM3aluy U yrpasieHue ousHec - mianupoanuem (I1K-4);

- METOJIOB HCCJICIOBaHHMsI, MPOTHO3UPOBAHUS TEHICHIUI M OICHKA M3MEHEHUH KOHBIOHKTYPHI
poiakoB (T1K-5).

Ymenne:
- IPUMEHSTH KOMITBIOTEPHBIC TEXHOJIIOTHH, TII00aIbHbIC HH)OPMAIIMOHHBIC CHCTEMBI U CHCTEMbI
ABTOMATU3UPOBAHHOTO HH(POPMAI[MOHHOTO YIpABJICHHS B MPOPECCHOHATBHOW, HAYIHOW U
eJarOrMYECKOM AeATeIbHOCTH Ha poaBuHYyTOM ypoBHE (OK-6);
- CaMOCTOSITEIbHO MPHUOOPETaTh C MOMOIIBI0 MHPOPMAIIMOHHBIX TEXHOJOTHIA U HCIIONB30BaTh B
MPAKTUYCCKOM JICATEILHOCTH HOBBIC 3HAHUSI M YMCHUSI, B TOM YHCJIC B MHHOBAIIMOHHBIX 00JIACTSIX,
HETMOCPEICTBEHHO HE CBA3AHHBIX CO C(Hepoil IeITeIbHOCTH, PACIIMPATh U YIIYOIATh CBOE HAYYHOE
mupoBos3penue (OK-6);
- pa3pabaTbIBaTh 1 KOHTPOJIUPOBATH BBIMOIHEHHE Ou3Hec — mpoekToB (ITK-5);
- QHAJIM3MPOBATh OCHOBHBIEC M3MEHECHHUST KOHBIOHKTYPHI pritka (ITK-6);
- BBISABJIATH M OLIEHMBATH PUCKH B TipodeccronanbHoi aesteaproctu (OK-5).

Baanenmne:
- CIOCOOHOCTBIO K CAMOCTOSITETIBHOMY 00Y4eHHIO HOBBIM MeTonaM uccienoBanus (OK-5);
- CMOCOOHOCTBIO CaMOCTOSITENIBHO MPHOOpETaTh C MOMOIIbI0 MH(MOPMALMOHHBIX TEXHOJIOTUH U
UCIIOJIb30BAaTh B MPAKTUUECKOM JAEATENbHOCTH HOBBIE 3HAHUS M YMEHMsA, B TOM YHCIE B
WHHOBAITMOHHBIX obnacTsix (OK-6);
- CIOCOOHOCTBIO KPUTHUECKH PE3IOMUPOBATh HMH(OPMALMIO, MPOSABIATh MHHUIIMATUBY, B TOM
ypcne B cutyanusx prucka (OK-8);
- TOTOBHOCTBIO K CaMOCTOATENIbHON paboTe ¢ MCIOJIh30BAHHEM 3HAHWM, YMEHUU M HABBIKOB,
MOJYYEHHBIX Ha MPEIIIECTBYIONMX YPOBHAX 00pa30BaHMs; CIOCOOHOCTh ObITh MOOUJIBHBIM Ha
PBIHKE TpyZla U MOJATOTOBJIEHHBIM K MPOJOJIKEHHIO 00pa3oBaHuUs B cepe NOMOTHUTENBHOTO U
nocneBy30Bckoro oopasosanus (OK-9);
- TOTOBHOCTBIO K aHalM3y U OLEHKe Ou3Hec-cpelbl OpraHuzaluu (IpeanpusTus),
3(pPEKTUBHOCTH €€ XO3AHCTBEHHOH JesATeNbHOCTH, CHOCOOHOCTh K pPa3paboTKe CTpaTeruu,
KOHTpOJTIO 3a ee peanu3anueii (ITK-4);
- CIIOCOOHOCTBIO K UCCIIEZIOBAHUIO, aHAIN3Y, IPOTHO3UPOBAHUIO U MOJIEIMPOBAHUIO TEHIACHLIUHN
U3MCHEHHsI KOHBIOHKTYpHI pbiHka ([TK-5).

3. TPEBOBAHUS K PE3YJIbTATAM OCBOEHHUS ITPOT'PAMMBI YYEBHOM
ITPAKTUKH

B pesynbrare nmpoxoXaAeHUS MPAKTUKU JOJKHBI OBITh C(HOPMHPOBAHBI CIETYIOLIHNE
KOMIIETEHIINH:

OK-1 cnoco0HOCTBIO K a0CTPAKTHOMY MBILLIEHHIO, AHAJIN3Y, CHHTEe3Y
B pesynbrate ocBoenus komnereHuun QK- 1 MaructpanT g0KeH:
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1. 3HaThB:

- 0OIeHay4YHbIe METOABl HMCCIENOBAHUS ASKOHOMHUYECKON wuHpopMaruu — (OpPMAIbHYIO U
TUAIEKTHYECKYIO JIOTUKH, CHCTEMHBIN TTOIXO U JIp.

2. Ymers:

- pa3nu4aTh ypoBHU HH(POpPMAIMH PU a0CTParupoOBaHUU — BCEOOIINHA, OOIINIA, KOHKPETHBIN;

3. Baagern:

- HaBbIKaMH1 CaMOCTOATCIIbHOI'O ITIOMCKAa HOBOI'O 3HAHMA.

OK-3- TroTOBHOCTBIO K CaMOpPa3BUTHIO, CAMOpeaJH3aUUHU, WCHOIb30BAHUIO

TBOPYECKOI0 MOTEHIIHAJIA

B pesynbrare ocBoenust komnereHuun OK- 3 MaructpanT H0JKeH:

1. 3HaTb: coBpeMEeHHbIE JOCTHXEHHUS B 00JacTU HMH(GOPMALMOHHBIX U KOMMYHHUKAI[MOHHBIX
TEXHOJIOTUH YNpaBJICHUs, OPTaHU3AUOHHBIX CTPYKTYp M TEXHHUYECKOro obOecreueHus
MH(POPMALIMOHHBIX CUCTEM YIPABJICHUS SKOHOMHUUYECKMMH 00BEKTaMH

2. YMeTh: NPUMEHATh WH(POPMALMOHHBIE TEXHOJIOTHHU JUIS PUHATHS HAyYHO, TOKYMEHTAIbHO
Y SKOHOMUYECKH 00OCHOBAHHBIX YIIPABICHUECKUX PELLICHUH.

3. Buaajaerb: HaBBIKAMHU TIOMCKA HAYYHOW JIUTEPATYPHI.

OIIK-1 - roroBHOCT K KOMMYHHUKAIlUM B YCTHOH M NHCbMeHHOH ¢opme Ha
PYCCKOM M MHOCTPAHHOM SI3BIKaX [JIsl pellleHusI 32124 NPOo(eCcCHOHAIbHOM NeATEJbHOCTH.

B pe3ynbrate ocBoenus kommnerenuuu OIIK- 1 MaructpaHT 10JKeH:

1. 3HaTh: NEKCUKY B paMKaxX 00O3HAYEHHOM TEMAaTUKU U MPOoOJIIEeMaTHKH OOLICHUS; OCHOBHBIE
rpaMMaTudeckue (opMbl U KOHCTPYKIMHM: CHUCTEMY BpPEMEH IJlarojia, THIbl IPOCTOrO U
CJIO’KHOTO IPEJIOKEHHs], HAKIIOHEHNE, MOJIAIbHOCTD, 3aJI0T, 3HaMEHAaTelIbHbIE U CIyKeOHbIe

YacTH pPeyHu.
2. ¥YMerb: BOCIpUHUMATh Ha CIyX M IIOHMMAaTb OCHOBHOE COJIEP)KaHUE HECIOMXKHBIX
AQyTEHTUYHBIX  OOLIECTBEHHO-TIOJUTHYECKUX,  NYyONMIMCTUYECKUX  (MEOUNHBIX) U

parMaTHYeCKUX TEKCTOB, OTHOCAILINXCS K Pa3IMuHBIM THIaM peuyd (coollieHue, pacckas), a
TaKk)Ke BBIACIATh B HUX 3HAYMMYIO/3ampaliiBacMyt0 WH(POPMAIUIO;, MOHHUMATh OCHOBHOE
CoJIep’KaHNe HECIIOKHBIX ayTeHTHUYHBIX OOIIECTBEHHO-TIOTUTHUECKUX, MYOIUIIUCTUIECKUX U
MparMaTH4ecKuX TEKCTOB (MHGOPMAIIMOHHBIX OYKIIETOB, OpPOUIIOP/MPOCIIEKTOB), HAy4YHO-
HOMYJSPHBIX U HAYYHBIX TEKCTOB, OJIOrOB/Be0-CaliTOB;

3. Baagerh: jAeTanbHO MOHUMATh  OOIICCTBEHHO-TIOJUTHYCCKHE,  ITyOJTUITUCTHYCCKHE
(MenuiiHBIE)  TEKCTBI, a  TakXkKe  TMHCbMa  JIMYHOTO  XapakTepa;  BBIACNATH
3HAYMMYIO/3aMpaniuBaeMyo MHGOPMAIMI0O M3 MParMaTHYECKUX TEKCTOB CIPABOYHO-
MH(OPMAIIMOHHOTO U PEKJIAMHOTO XapaKTepa;

Buj nesiTeJIbHOCTH: HAYYHO-MCCIEA0BATEIbCKASA
IK- 3 - ciocoOHOCTHIO TTPOBOANTH CAMOCTOSITEIBHBIC UCCIICAOBAHUS B COOTBETCTBUH C

pa3paboTaHHOI MporpamMmoit
B pesynbrare ocBoenust komrerennuu K- 3 MaructpanT omKeH:

1. 3uaTh: ciocoObl MPOBEAECHUS CAMOCTOSTENIbHBIX UCCIIEIOBAHUS

2. YMeTb: OCYIIECTBIATH cOOp, aHaau3 U 00pabOTKYy HAHHBIX, HEOOXOIMMBIX AJISI PELICHUS
npodeccuoHaNbHBIX 3a7a4

3. Buaagerb: cOCOOHOCTBIO MPOBOJUTH CAaMOCTOSATENbHbBIE HCCIEIO0BAaHHUS B COOTBETCTBHM C
pa3paboTaHHON pOrpaMMoi

BI/II[ ACATCJIbHOCTH: aHAJIUTHYECCKAA

INK-9 - cmocoOHOCTRIO AHAIIM3UPOBATE W HUCIOJB30BATH PA3JIMYHBIC HCTOYHUKU
I/IH(l)OpMaHI/II/I JJI IPOBEACHN A DKOHOMUYCCKHUX PACUCTOB
B PE3YIbTATC OCBOCHUA KOMIICTCHIUU K-9 MarucCTpaHT JOJIKCH:

9



1. 3unaTh: MeTONBI aHaNW3a WMCXOMHBIX JTaHHBIX, HEOOXOMUMBIX s pacyeTa (PUHAHCOBO-
JKOHOMMYECKHX  IIOKa3aTelleH, XapaKTepU3YIOIINX JAEATEIbHOCTh XO3AHCTBYIOIIMX
CyOBEKTOB

2. YMeTb: coOUpaTh M aHAJIU3UPOBATh JAaHHbIE, HEOOXOAUMBIE JUIsl pacyeTa SKOHOMUYECKUX U
(MHAHCOBBIX TOKa3aTelel, XapaKTePU3YIOIIUX JEATEIbHOCTh X03SMCTBYIOMINX CYyOBEKTOB;

3. Buaajerb: HaBblKaMM aHaJM3a JaHHbIX Ui pacdyera (UHAHCOBO-IKOHOMHYECKUX
IIOKa3aTeJIeH NPeqIpUITUSL

Buj 1esiTeJIbHOCTH: OPraHU3ALMOHHO-YIPaBJIeHYeCKas
IIK-12 - cnocoOHOCTRIO pa3pabaTbiBaTh BapHAHTHl YNPABICHYECKUX pEIICHUH H
000CHOBBIBaTh MX BBIOOP HA OCHOBE KPUTEPHEB COLUAITBHO-OKOHOMUYECKOH 3()(heKTUBHOCTH
1. 3HaTh: METONONOTHIO Pa3pabOTKHM BAPHAHTOB YIPABICHYCCKUX PpEIICHUH, KPUTEPHU
COLMAIBHO-IKOHOMHYECKOH 3P (HEKTUBHOCTH U OTPAHUUEHUS 110 UX IPUMEHUMOCTH
2. YMeTb: TNPUMEHSATH METOIbl OHEHKH 3()(EeKTUBHOCTM anbTEpHATHB M HAa HMX OCHOBE
pa3pabaTbIBaTh BapUaHTHI YIIPABICHUECKUX PEIICHMIA;
3. Buaaaerb: HHCTpYMEHTapHEM BBIOOpA YIIPaBICHYECKUX PEIICHUI

Js dopMHpoBaHUs NPOPECCHOHATBHBIX U OOILEKYIbTYPHBIX KOMIETEHIMH MarucTpoB
B mpouecce nposeaeHus Ilpaktuku B hopme npodhecCHOHATFHOTO CeMHHApa PEKOMEHIYIOTCS
ciefyronme o0pa3oBaTeibHbIE, HAYYHO-HUCCIIEOBAaTEILCKUE W HAyYHO-IPOHU3BOJCTBEHHBIC
TEXHOJIOTHH C TPUOPUTETOM CaMOCTOSITENIbHOW paboThl maructpanta: IT-meroxasl; pabora B
KomaHje; case-study; Meroabl HpoOJeMHOro oOydeHus; OoOyueHHEe Ha OCHOBE OIIbITa;
olepexarolias — caMOCTOsITeNIbHAas  paboTa; MPOEKTHBIM  METOJ; IOMCKOBBIA  METOJ;
UCCIIEIOBATEIbCKUI METOJ; ydacTHE€ B HayuyHbIX KOH(EpPEHLHUSAX; KOHCYJIbTALUU BEIYIIUX
CIIELIMAJIMCTOB U YYEHBIX.
CryneHTbl MarucTparypbl IpH IOArOTOBKE JOJDKHBI HCIIOJIB30BaTh CIELYIOIINE
TEXHOJIOTUH:
- JJIEKTPOHHO-OMOJINOTEUHBIX CUCTEM ISl CAMOCTOSITEBHOIO U3YUYEHUSI HAYYHOU U y4eOHO-
METOANYECKOU JINTEPaTypHI;
- CIIpaBOYHO-IIPaBOBbIX cucTeM KoHcynbTaHT + u I'apaHT;
- uH(pOpMALlMOHHbIE TEXHOJOTMM g cOopa, XpaHeHHs UM 0OpabOTKM CTaTHUCTHYECKON u
BEJIOMCTBEHHOM HH(pOpMaLny;
- COIIMOJIOTMYECKHE METO 1l cOopa 1 00paboTKN UH(pOpMaLIHH;
- CTATUCTHUUYECKNE U MATEMAaTUYECKUE METO/IbI, MOJIENIN U IIPOrPaMMHBIE CPEICTBA
MPOTHO3UPOBAHUS U IJIAHUPOBAHUS MPOIIECCOB U SIBJICHUM.
B nmpouecce mnpoBeneHHs NPAKTUKHA HCHOJB3YIOTCSA clenyromue o0pa3oBaTelibHbIE
TEXHOJIOTUH:
CranpapTHble METObI O0YUYEHUS:
® [IPAKTHUYECKUE 3aHATUS;
® camoCToOsTeNbHasl padoTa CTY/IEHTOB;
® KOHCYJbTAllUH NPENOIaBaTEIEH.
Mertobl 00yueHus ¢ IPUMEHEHHEM UHTEPAKTUBHBIX (JOPM 00pa30BaTEIbHBIX TEXHOIOTHIA:
® KpYIJIbIE CTOJIBI;
® TpYMNIOBbIE TUCKYCCUH U MTPOEKTHI.

4. OFbEM YYEBHOM IPAKTUKH

Cpoku ¥ MPOJOIKUTENFHOCTD MPAKTUKU YCTAHABIMBAIOTCS B COOTBETCTBUH C Y4EOHBIM
IUTAHOM U TOJIOBBIM KaJeHJapHbIM yueOHBIM rpadukom. Tak, mpeaTycMOTPEHO MpOBEIECHUE
npodecCHOHANBHBIX CeMUHApoB B 1-oM, 2-oM U 3-eM cemecTpe, oOmuil 00beM 3 3a4eTHBIX
equauUIs (108 gacos).
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ATTecTanus 1Mo UTOTaM MPAKTHKHU MMPOBOJUTCS Ha OCHOBAHUU MPOBEIACHHBIX CEMUHAPOB
(18 wacoB Ha Tpu cemMecTpa), a Takke O(OPMIICHHOTO B COOTBETCTBHU C YCTAHOBJICHHBIMHU
TpeOOBaHUSAMH MMUCbMEHHOTO OTYeTa MarucTpanTa. [lo ntoram arrectaniu BHICTaBIISETCS 3a4eT.
O6mas TpyaoeMkocTs [IpakTuku (mpodeccnoHanbHOTO CeMHHapa) MpeAcTaBieHa B Tadauie 1.
Tabmuua 1 - O6mas Tpy10eMKocTb «IIpakTHKH 10 MOIyYEHHUIO IEPBUYHBIX MPO(HEeCCHOHATBHBIX

YMCHI/Iﬁ 1 HAaBBIKOB»

No HauMeHoBaHIe AyIMTOpHBIE 3aHATHS Camocr. Wurepaxr. ®opmbl
n/n pa3aeinoB U TeM Jlex. [pakr. Jlabop. Bcero pabota (popmbt TEKymero
o0yueHus KOHTPOJIS
Br16op u 060- Ornenka
1 CHOBAHUE TEMBI 2 2 10 IOATOTOB-
HCCIIEJOBaHMS JICHHBIX
OTHYETOB.
Kpyrasie Kontpoas
CTOJIBL, BBITIOJ-
IMoaroroska o630pa TpyIIOBBIE HEHUS
2 JIUTEpaTypsl MO TEME 4 4 20 JUCKYCCHUH qacTei
HCCIIEeJOBaHMS Mmarmcrep-
CKOH
zccep-
Taluu
[InanupoBanue Kpyraeie Ouenia
3 HACCIENOBAaHUA U 4 4 20 CTOJIEL, TIOATOTOB
TpYIIIOBBIE JICHHBIX
BEIOOp METO/IOB
JIICKYCCHH OTYETOB.
AHanus u npea-
4 CTaBJICHUE 4 4 20 Kpyrasie Onenka
pe3yIbTaToOB CTOJIBI, MIOJTOTOB-
HCCIIeJOBAaHMs rpyIIOBBIE JICHHBIX
5 [ToaroroBka BHIBOJOB 4 4 20 JIICKYCCUH OTYETOB.
Y pEeKOMEHIALH
Bcero no ])-1(1)/18CHHHHHHC ) 18 ) 18 90 sauer

5. OPTAHU3AIUA ITPAKTHUKH

5.1. MecTo npoxo:kaeHusi IPAKTHKHU

IIpakTHka 110 MOTYYEHHUIO IEPBUYHBIX YMEHHUN U HaBBIKOB MAarCTPAHTOB IIPOBOJUTCS HA
6a3e [lepmckoro uncruryra (punuana) POY um. I'.B. [InexanoBa, Tak Kak npeaycMaTpuBaeT

ayJAUTOPHBIC 3aHATHS.

5.2. llopsaaoK NPOXOKAEHNUSI MPAKTUKHU

[TpakTuka ocymiecTBIsIeTCS B COOTBETCTBUM ¢ pabouell mporpamMmoii, pa3paboTaHHOM Ha
Kadenpe «IKOHOMUYECKOTO aHAIN3a U CTATUCTUKHM» U WHIAUBUAYAIbHBIM IUIAHOM IMOJTOTOBKU

MarucCTpaHra.

[TpakTuka npoxoaut B 1,2 u 3 cemecTpe Moj KOHTPOJEM PYKOBOAMUTENS MPAKTUKH OT
MHCTUTYTA. DTanbl U (GOPMBI TEKYIIET0 KOHTPOJIS Y4eOHON MPaKTUKH MpeACTaBIeHbl B TabHIIe

2.

Tabnuua 2 — Dtansl ¥ GOPMBI TEKYIIEro KOHTPOJIS yU4eOHOM NMpakTHKK U3 pacyera Ha 1 cemecTp

Paznensl (3Tansl) npakTUKu

(DOPMBI TCKYLICTO KOHTPOJIA

1 sran. BpIOOp TeMaTHKM NPAKTHYECKOr0 ceMHHapa W
COCTaBJICHHE WHANBHAYAJIBHOTO0 IUIAHA MPOXOKACHHS
NPaKTHKHU

CortacoBaHue u YTBEPKACHUC TTJIaHA
MMPAKTHUKHU C HAYYHBIM PYKOBOJUTCIICM
B KaXXKJIOM CEMCCTPC

2 JTamn. HpOBeZ[eHI/Ie HCCJICAOBAHUA U AHAJIMU3 MOJYYCHHBIX
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pe3yJabTaToB

Omnupuueckoe ucciedosanue: [lepuoamueckas

- BEIOOD MJIM KOPPEKTUPOBKA METOIUK UCCIICIOBAHUS; MPOBEPKA U MPOBEICHUE
- cOOp ¥ aHAIU3 SMITUPUICCKUX JAHHBIX; KOHCYJIbTAIIUH.

- TIPOBEJCHHUE CTATUCTHUYECKUX HWCCIIEOBAaHWMN, CBA3AHHBIX C

TeMOH TPOGECCHOHATLHOTO CeMHHapa M MarucTepCKOM KonTposb
JUCCcepTallH; PYKOBOAUTETS

- IpyTHe BUABI padOT O 33JJaHUI0 PYKOBOIUTEIIS; MPaKTUKH.

AHanuz nonyuenHvix pe3yiomamos:
- 00paboTKa 1 aHaJN3 TTOJyYeHHOW HHPOPMAITUHL;
- GOpMyIHPOBAHUE TPOMEKYTOUHBIX BBIBOIOB,
- aHaJiM3  BO3MOXKHOCTH  BHEJPCHUS  PE3yJIbTATOB

HNCCICOOBaHMUA,
- Ap. BUABI paboT M0 33JaHUI0 PYKOBOJIUTETISL.
3 3tamn. IloaroroBka oT4era H J0KJIaAa Kountpoinb
PYKOBOOUTEIIA
IMMPAKTHUKN Ha KOHCYJIbTallUAX.
4 stan. [IpesenTanus u 3a1UTa 0TYETA OO0s13aTeNbHO HA TMPAKTUYECKHUX
- o(pOpMIICHHE U 3aIUTa OTIETa ceMUHapax. 3aueT o pe3yibTaTam
3allIMTBI OTYCTA 110 NPAKTUKH.
1 sman — BplOOp TeMATHKH NPAKTHYECKOT0 CEeMHMHApa ¥ COCTaABJIEHHE

HH/IMBHUAYAJBHOIO IJIAHA MPOXO0KAeHUS NPAKTHKH.

MaructpalT caMOCTOATEIBHO COCTABIIAET IUIAH MPOXOKIAEHUS NPAKTUKU U YTBEPKIACT
€ro y CBOEro Hay4HOro pykoBoautelns. Takke Ha 3TOM 3Tane (GpopMyIupyroTCs Leib U 3aJa9u
y4eOHOI NpakTUKU (IPAaKTUYECKUX CEMHUHApOB) B KaX/JIOM CEMECTPE B COOTBETCTBUM C TEMOM
MarucTepCKOi AUCCEpTAH (BBITYCKHON KBATN()UKAITMOHHONW PaOOTHI).

C yuerom cneuupukd TeM MAarucTepCKuUX JIUcCepTaluil CTyJIeHTaM MOXET ObITh
IpeJUIokKEeHa CIeAYIOLasi TEeMaTHKa MPAKTUYECKUX CEMUHAPOB U 3aJaHUN U1 UX NIPOBEICHUSA:

IIpakTnka B 1-oM cemecTpe mpeanosiaraer pedepupoBaHUE HAy4YHOW JHUTEpaTyphl,
NIEPUOJIUYECKUX M3JaHUM M CTAaTUCTMYECKOrO Marepuana Io cieaymoomed teme: «TenaeHunn
pa3BUTHS KOMMEPUYECKUX OPTaHU3ALNN B COBPEMEHHBIX YCIOBHSIX).

Tema noknana Ha NMPAaKTUYECKOM CEMUHApe JOJKHA ObITh BbIOpaHa C Yy4eTOM TOro, B
Kakol oTpaciu M o0JIacTH MHHOBAaLMK OyneT paccMaTpuBaTbesi AMccepTanus. Temy Aokiana
MO’KHO KOPPEKTUPOBATh, COCTABIISISI MHAMBUIYaJIbHBIN IJIaH MPOXO0KJIEHUS y4eOHOM NPaKTUKH B
IIEPBOM CEMECTPE.

IIpakTka BO 2-0M cemMecTpe TpEANONaraeT aHAJM3 BHYTPEHHEW W BHEIIHEH Cpebl
KOHKPETHOW OpraHu3aliy, OLEHKY €ro KOHKYPEHTOCIIOCOOHOCTH MO CIIEAYIOIIEMY IIJIaHy:

Pa3znen 1. Opranu3anoHHbIe OCHOBBI M OTpacieBasi IPUHAJICKHOCTD MPEITPUATHS:
— ITosHOE Ha3BaHUE NPEANIPUATHUSA U €0 OTpacieBasi IPUHAIIEHKHOCTD.
— OpranuzannonHasi popma NpeAnpusTUs, OCHOBHBIE BUJIbI IEATEIBHOCTH, (PAKTUUECKUN 1
IOpUIUYECKUAN aJpec.
— Omnpenenenue Tuna Wik Gopmarta OpeIIpUsITHS C YUETOM IUIOUIaiel, aCCOPTUMEHTHON
crienManu3anuu, MeTosia U opMbl 0OCITY>KUBAHHUSL.

Paznen 2. Kparkas xapakTeprucTuka BHYTpEHHEH cpebl IpeaIpUsThsL:
- TpynoBbie pecypchl: UHCIEHHOCTh IEpPCOHAJIAa OpraHU3alUd, THUII OPraHU3alMOHHOMN
CTPYKTYpPBbI, XapaKTepUCTHKa KaJpOBOTO COCTaBa MO BO3PACTy, KBaTU(UKALIUU, OMBITY pabOTHI.
BaxHo cnenare BBIBOJ O TOM, Kak 3TO BIUseT Ha 3((EKTUBHOCTh KOMMEpPYECKOH pabOTHI
MPEITPUSITHSL.
— MarepruaabHO —  TEXHHYECKHME  PECYPCHl:  COCTAaBUTh  CTPYKTYpPY  OCHOBHBIX
MIPOU3BOJCTBEHHBIX (OHAOB MPEANpPUATHSA, JaTh KpPaTKYl0 XapaKTEepUCTUKY 3JaHUd U
COOpPY)KEHHH MO THUIy M pa3Mepy OpraHM3allld, OXapaKTepu3oBaTh oOopynoBaHue. BaxHo
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c/ienaTh BBIBOJ O TOM, KaK OCHAIICHUE MPEINPUATHS BIUIET HA 3PPEKTUBHOCTh KOMMEPUYECKON
paboTHI.
Pa3nen 3. XapakrepucTruka BHEIIHEN CPEbl IPEITPUATHSL:
— KpaTtkoe omnucanue OCHOBHBIX TEHJICHIUN DPAa3BUTHS OTpaciv, K KOTOPOM OTHOCHUTCS
IpEIIPUITHE.
— AHanu3 NpUBIEKaTEIbHOCTH MECTOPACIIONIOKEHUS IPEATIPUSATHUSL.
— AHann3 KOHKYpPEHTHOT'O OKPYKEHUS.
— PEST u SWOT — ananus.
Paznen 4. ®opmupoBaHue BbIBOIOB U PEKOMEHIAIUN.
IlpakTuka B 3-eM ceMecTpe IMIpPEANONaraeT MPOBEACHUE CAMOCTOSTEIbHBIX
UCCJIEJOBAaHUM B paMKax TEMbI MATUCTEPCKON AUCCEPTALMH I10 CAEAYIOLIEMY IIIaHY:
1. Be16op u cornacoBanre TeMbl MAPKETHHIOBBIX UCCIIEAOBAHUM.
2. Pa3paboTka mporpaMMbl UCCIIEOBAaHUI, KOTOpas MpearoiaraeT o0sf3aTelbHOE 3arOJHECHHE

(bopMmBI:

Ta6mmma 3 — Kparkas mporpamma ucciie10BaHuA

ITapameTps! nporpaMMel Onucanue (3aloJIHACTCS CAMOCTOSITEIBHO CTYAEHTOM C  Y4eTOM
COTJIACOBAHHOM TEMBbI)

Tema HCCICOAOBAHUA

HGHB HUCCICOAOBAaHUA

3a1auy nccliie10BaHus

I'mmoTesa

Omnncanue BEIOOPKH

I'eorpadus nccnenoBanus

O6ocHOBaHUE MCTOIOB HMCCIICAOBAHUA

OCHOBHEBIC IOHATHUS

WuCcTpyMeHTapuii  (aHKeTa,  JIHCT
HaOJFOICHUS U JIp.)

CpOKI/I MPOBCACHUS UCCIICAOBAHUS

Crioco661 06pabOTKH JaHHBIX

3. IIpoBeneHue MoNEBbIX MU KAOMHETHBIX UCCIICIOBAHUIA.
4. O6paloTKa NOJIYYEHHBIX PE3YJIbTATOB.
5. IloaroroBka oruera.

Hanpumep, ecau tema 3ByuuT Kak: «OlLleHKa KOHKYPEHTOCIIOCOOHOCTH OpraHU3alluu C
NO3ULIMK  TOTpeduTenel», TO HEOOXOIUMO TPOBECTH ONpPOC WU  (POKYC-TpyNIoBoe
HCCIIEIOBAHME.

2 sman — IlpoBeaeHne UCCJICIOBAHNS U AHAIN3 MOJTY4YCHHBIX Pe3yJIbTATOB.

OcHoBHasi 4acTb MNpPaKTHUKH, B KOTOPOH OTpaxeH COOCTBEHHO IPOLIECC MPOBEACHUS
(MeToaMKa) MCCIIeJOBaHUSl MO BBHIOPAHHON MarucTpaHToOM Teme, (pOpMyJIMpOBaHME OCHOBHBIX
BBIBOJIOB, II0 IIPOBEJACHHOMY HCCJIEIOBAHUIO, KOTOPBIE JOJDKHBI IPEACTAaBIATh HAy4YHBIE M
NPaKTUYECKHE pEe3yJbTaThl HCCIEeN0BaTeNbcKOM paboTel. Ha ngaHHOM »Tame MaructpaHt
IIPOBOAMT CTATUCTHYECKYI0 00pabOTKY SKCIEPUMEHTAJIBHBIX JaHHBIX, JIENAeT BBIBOJABI 00 HX
JIOCTOBEPHOCTH, IIPOBOJUT UX aHAIIU3.

COop MaTepuanoB TakKe OCYIIECTBISETCS M3 JOKYMEHTAallMM (OTYETOB, KaTajoros,
AIIEKTPOHHBIE PECYPCOB M T.II.), KOTOPBIE SIBJISIOTCS MCTOUYHUKAMH BHYTPEHHEH HH(OpMAIUH.
Kpome Ttoro, cbop cBeaeHHII MOXKET NMPOBOJUTHCS W3 HCTOYHHKOB BHEIIHEW HHQOpMaIuH,
KOTOpBIE MO/Ipa3AesI0TCs Ha EPBUYHBIE M BTOPUYHBIE HCTOYHUKH HH(POPMAIIUH.

IIpakTuka B 1-0M cemecTpe NpeanonaraeT peTpoCneKTUBHBINA aHAIN3 TOJBKO BHEITHEN
BTOPUYHON HH(pOpMALINH.

IIpakTuka BO 2-0M ceMecTpe IIPEANOJIAracT aHajdu3 BHYTPEHHEM BTOPUYHON
UHPOPMALIUU, a TAK)KE CAMOCTOATENBbHYIO OLIEHKY (paKTOPOB BHEIIHEH Cpelbl OTHOCHTEIHHO
KOHKPETHOW OpraHu3ainuu. PEKoMeH1yeMble TEXHOJIOTHH MPEICTABIECHbI B IPHIIOKEHUH 1.
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IIpakTuka B 3-eM ceMecTpe IpexanojaracT cO0p HUCKIIOUUTENBHO TMEPBUYHOM
nHpopmaIuu (CaMOCTOATEIHHO TPOBOIMMBIE MAPKETHHTOBBIC HCCIICIOBAHNSA).

3 9man - IlonroroBka oT4yera M A0KJIaJA.

MaructpaHt caMoCTOATEIbHO 0OPMIISET OTUYET, K MPAKTUUECKOMY CEMHHAPY B KaXKJOM
CEMECTpe TOTOBUT JOKIad U mpe3eHTauuto. CTpyKTypa U cOAEpkKaHUE OTdYeTa, a TaKkKe
TpeOoBaHUs K ero 0pOpPMIICHHUIO MPEICTABICHBI B IyHKTE 7 paboueil mporpaMmbl.

Takxke B KaKIOM CEMECTPE MArMCTPAaHT aHAIM3UPYET BO3MOYKHOCTH BHEIPEHMS
pe3yNbTaTOB  HMCCIEAOBAHMS, WX  HUCIOJIB30BaHUS Uil  pa3pabOTKM  HOBOM  WiIH
YCOBEPUICHCTBOBAHHOM TEXHOJIOTUH, pa3pabOTKU MOJEJNCH, BBIABICHHS B3aMMOCBS3EH MEXIY
IpoLeccamMy U SBICHUSAMH, (pOpMyIHpOBaHNE OCHOBHBIX HAIMPABICHUN U MEPCHEKTUB PELICHUS
MOCTaBJICHHOW HAy4yHON MPOOJIEMBbl, OTIUYAIONIMECS HOBHU3HOM M 3HAYMMOCTBIO B paMKax
pa3paboTaHHON KOHIIETILIHH.

4 3man — Ilpe3eHTanys 1 3a1lIUTA 0TYETA.

[Ipe3eHTanuss M 3amMra OTYETAa MPOUCXOJUT B AYAUTOPUU B COOTBETCTBUHM C
pacnycaHueM, 3aTeM B [IEYaTHOM BapUaHTE OTYET I10 NMPAKTUKE B Ka)KJJOM CEMECTpE CIaeTcs Ha

COOTBETCTBYIOLLYIO Kadeapy.
Pe3ynbrarsl IpakTUKK UCIIOIB3YIOTCS IPU TOATOTOBKE MaruCTEPCKOM TUCCEPTALIAH.

5.3. ®yHK1IUM HAYYHOTO PYKOBOIMTEJIsI IPH NPOBEAeHUMN NPAKTUKHA
Hayunblif pykoBOAUTENb IPU MIPOBEICHUU MPAKTUKH BBIOIHSET CleAyronue GyHKINH:
- COTJIACOBAHME U YTBEPKICHHE IJIaHA MTPAKTUKH;
- OCYUIECTBIIIET TOCTAHOBKY 3a/lad IO NPAaKTHUYECKHMM CEeMUHapaM B mepuoa paboTel U
OKa3bIBa€T COOTBETCTBYIOIIYIO KOHCYJIHTAI[MOHHYIO TTOMOIIIb;
- COTNIacoBbIBaET TpaduK MpoBeieHus: paboThl U OCYILIECTBISET CUCTEMAaTHYECKHIT KOHTPOIIb HaJI
X0JIOM pabOThl MAaruCTPaHTa;
- KOHCYJIBTUPYET I10 BCEM BOINPOCaM, CBS3aHHBIM C OpraHu3alliei 1 MpoBeIeHuEeM MPaKTHKH;
- OCyIIeCTBIIACT (POPMBI TEKYIIETO ¥ MPOMEKYTOYHOT'O KOHTPOJIS.

5.4. O6513aHHOCTH MarNCTPAHTA NPU MPOXO0KACHUU NPAKTUKHU

MarucTpaHT Nojay4aeT OT HeOCPEACTBEHHOI'O PYKOBOIUTENS YKa3aHUs, PEKOMEH AU U
pa3bsACHEHUS 10 BCEM BOIPOCAM, CBA3aHHBIM C OpraHM3aled U MPOBEIEHUEM NPAKTHUECKUX
CEeMMHApOB, JOOPOCOBECTHO BBHIMOIHSET 3a/1aHus, 3aIUIAaHUPOBAHHbIE B WHAMBHIyalbHOM IUIaHE
IPOXOXKACHUSI TPAKTUKU, OTYMUTHIBAETCS O MPOMEXKYTOUHBIX pe3ylbTaTrax HCCIIeI0BaHus,
oopMIIseT U 3aIIUIIAET OTYET.

6. ®OH/IbI OHEHOYHbIX CPEACTB
OneHouyHbIE CPEICTBA MO MpaKTHKE pa3paboTaHbl B cooTBeTcTBUU C [lomoxenuem «O
donne onenounsix cpencts B ®I'6OY BO POV um. I'.B. [1nexanosay.
[To pe3ynpTaraM MpPOBEPKH OTUETHOM JTOKYMEHTAlUM, COOECEeIOBAaHUS U 3aIUTHI OTYETa
BBICTABJISIETCA 3a4ET
O0600111eHHBIE KPUTEPHUH TPOBEPKU CHOPMUPOBAHHOCTU KOMIIETSHITNH, IIKaJIa OI[CHUBAHUS

KOMIIETCHIIUI
TpaaunuonHnas .
100-6amnbHas P Kpurepuii Coaep:xanue KpuTepus
(YeThIpexOanibLHas)
CHCTEMA OLIEHKH OLlCHUBaHNSA OLleHUBAaHUSA
CHCTEMA OLICHKH
KoMmereHIIMu 0CBOEHEI.
o OO0yuaromuiics MOKa3sIBacT
HponsmHyThiii riIyOOKHE 3HAHUA, JEMOHCTPUPYET
85-100 OTJIIMYHO / 3a4TEHO YPOBEHb OCBOCHUS M A pHpYy
" YMEHUS M HABBIKU PEIICHUS
KOMIICTCHIINHU
cJI0KHBIX 3ama4. CiocoOen
CaMOCTOSITEIBHO pelaTh
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npoOiieMy / 3a1a4y Ha OCHOBE
U3y4YEHHBIX METOJ0B, IPUEMOB U

TEXHOJIOTHH.
KomnereHumn ocBOCHBI.
[oBrIIeHHBII OO0yuvaromuiicst TOKa3bIBaeT
70 -84 XOpoIII0 / 3a4TeHO YpOBEHBb OCBOCHHS | TIOJTHOTY 3HAHUH, TEMOHCTPUPYET
KOMITETCHIIU T YMEHUS U HaBBIKU PEIICHUS

THIIOBBIX 3aJ4a4 B ITIOJTHOM o0BeEME.

KomnereHuuy 0CBOEHBI.
OO0ydJaromuiics TOKa3pIBaeT 001Ine

Ba3oBblii ypoBeHb | 3HaHUS, yMEHHsS U HaBBIKH,
YIOBJIETBOPHUTEIHHO /

50 - 69 SATeHO OCBOEHHS BXOJISIIIIHE B COCTaB KOMIIETECHITHIA,
KOMIICTCHIIUH HMEET MpeAcTaBIeHne 00 UX
PUMEHEHHUH, HO TIPUMEHSIET UX C
OINMOKAMH.
KomrnieTeH1uu He OCBOEHHBI.
OOyuaromuiicst He BIaeeT
3asBIICHHBIC HEOOXOAMMBIMU 3HAHHSIMH,
HEYJIOBJICTBOPUTEIHHO
0-49 KOMIIETCHIINU HE YMEHUSIMH, HABBIKAMH W
/ He3auTEeHO
OCBOCHBI YaCTHYHO ITOKA3bIBAET 3HAHUS,

YMCHI/ISI 1 HaBbIKH, BXOOAIIHNEC B
COCTaB KOMIIETCHIIUH.

TunoBbie KOHTPOJIbHBIE 32JaHNS WJIH HHbIE MATePHAJIbl, He0OXOUMBbIe /1151 OLIEHKH 3HAHMIA,
YMeHMii, HABBIKOB M (WJIH) ONBITA JeATeIbHOCTH, XapaKTePU3yIolHe 3Tanbl JopMUpoOBaAHUSI
KOMIIeTEeHIIHI B Mpolecce 0CBOEHUs1 00pa30BaTeIbHON MPOrpaMMbl

3auer mo mpaktuke B 1,2,3 cemecTpax Mo y4yeOHOMY IUIaHY IOJATOTOBKM MAarucTpoB IO
HarpaBieanio 38.04.01 «OxoHOMHKa» HampaBJIeHHOCTh (MPOQHIb) DKOHOMHKA KOMMEPYECKHX
OpraHu3aLuii NpeaycMOTpeH B (hopMe 3aIllUThl OTYETA IO MPAKTUKE.

Bompocs! k 3a4ery

1 Bri6op 1 000CcHOBaHUE aKTyaIbHOCTH TEMbI UCCIICIOBAHMS.

2 OmnpeneneHue CTENEHU N3YYEHHOCTH TEMBI U KaK €€ IPEJCTABICHUE B HAYYHOM CTaThe.
3 Kpurepuu BeIOOpa TEMBI AJIs1 MAaTUCTEPCKON AUCCEPTALINN.

4 TInrochl 1 MUHYCBHI IIUPOKOW/y3K0M (hOPMYITMPOBKH TEMBI HCCIIEIOBAHUS.

5 Bujibl BTOPHUYHBIX UCTOUYHUKOB JJIS1 ONIPEEICHHSI CTENIEHN U3YYEHHOCTH TEMBI.

6 [IpaBuiia TUTHPOBAHMS HUICTOYHUKOB B HAYYHOH JINTEPATYpE.

7 KaOuHeTHBIE U TIOJIEBBIE UCCIICOBAHHS U UX METO/IBI.

8 IlouckoBbIe, CPABHUTENBHBIE M YMITUPHUYECKUE UCCIICTOBAHMUS: ONIPEIEIIEHIE U OCOOCHHOCTH.
9 KonnuecTBeHHbIE U KAUECTBEHHBIE UCCIIEIOBAHUS: IPEUMYIIIECTBA U OTPAHUYCHHUS.

10 MeTozpb! aHa/IM3a KOJTMYECTBEHHBIX JaHHbBIX.

11 MeTtoabl aHaIM3a KaUeCTBEHHBIX TaHHBIX.

12 TpeGoBaHus K HAyYHOMN CTaThe U HAYYHOMY OTUETY.

13 IloHsATHE ¥ METO/IbI HAYYHOT'O UCCIIEI0BAHUS.

14 HayuyHo-TexHu4eckast ”HpOPMAaLUs: COCTaB UCTOYHUKOB.

15 ®opmynupoBaHue TEMBI, LEJIEN U 3a/1a4 HAYYHBIX UCCIIEJOBAHUM.

16 MeTo070Tusl TEOPETUYECKUX UCCIIEJOBAHUM.

17 Merononorus 3KCIEpUMEHTAIIbHBIX UCCIEA0BAHUM.

18 AHanu3 TeopeTUKO-3KCIEPUMEHTAIBHBIX UCCIIEJ0BAaHUM U (POPMYJINPOBAHHE BBIBOJOB U
MPEJI0KEHUH.

19 O61ume TpeboBanus U npaBuia 0GOPMIICHHS HAyYHO-UCCIIEI0BATENLCKON pabOTHI.

20 Peuen3upoBaHue HAy9HO-HUCCIIEIOBATEIBCKUX PaOOT.

21 CocraBiieHue T€3UCOB JOKJIAMA.

22 IToaroToBKa HayYHBIX MaTEPHAJIOB K OMyOINKOBAHHIO B MIEYATH.
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23 OOBEKTHI HCCIIEAOBAHUS B 00IaCTH HHHOBAITHH.

24 OneHka 3KOHOMUYECKOH 3()PEeKTUBHOCTH TEMBI.

25 Pa3paboTka METOAMK MOIYYSHHS OTIEIbHBIX MOKa3aTeei.

26 IlpaBunpHOE JOKYMEHTaJIbHOE 0(hOPMIICHHE JAHHBIX, TOTYYEHHBIX MPH MOJIEBBIX
MCCJIEIOBAHUAX B 00JIACTH SKOJIOTUYECKOTO U TOBAPHOT'O PUCK-MEHEDKMEHTA.

27 O6ocHOBaHKE BBIBOJIOB U MPAKTUUECKUX PEKOMEHIALUH MO YIYUIICHUIO JeSTEIIbHOCTH
PEIIPUATHS.

28 DTanbl HAYYHOTO UCCIIEAOBAHMUSI.

29 Opranusanys padoThl ¢ HAYIHOH JIUTepaTypoil. KyMynssTHBHOCTH HaydHOU WH(GOpMAITUH.
30 Cranuu MoucKa 1 aHAIHM3a JINTEPATYPHBIX JAHHBIX.

31 BeiGop 1 000cHOBaHKME METO1a UCCIIEAOBaHMUS; TPEOOBAHHUS, IPEIBIBISIEMbBIE K METOAAM
UCCJICTOBAHHUS.

32 Metoab! Hccne10BaHus B 00JIaCTH MHHOBAIUH.

33 Teoperudeckoe ucciieJ0OBaHne, TPEOOBaHNUS, PEAbIBIIIEMbIE K TUTIOTE3E.

34 O6paboTKa 1 aHAIN3 PE3yJbTATOB UCCIICTOBAHMS.

35 Odopmienue pe3ynbTaTOB HAYYHO-UCCIIEA0BATEIILCKON padOTHI.

36 Buenpenue pe3ynbTaToB HAYYHOTO UCCIIETOBAHMUS.
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7. CTPYKTYPA U COAEP)KAHUE OTYETA

Temaruka NpPaKTUUYECKHX CEMHUHApPOB B KaXKIOM CEMECTpe ONpeNeNseTcs TeMoil
Marucrepckoit muccepranuu. CojepxaHue U GOpMbl y4eOHOUW MPAKTHUKU TAKXKE OMPEIeIsieT
HAyYHBIA PYKOBOAMUTEIh MAaruCTEPCKON MPOrpaMMBbl ¢ YUETOM MHEHUS MariucTpaHTa.

CTpYyKTYpHBIMU 3JIEMEHTAMH OTYETa SBIISIOTCS:

- tutynbHbli HCT ([Ipunoxenue 2);

- MHAMBUIYAJIbHBIN TUTaH TPoX0sKacHus npaktuku ([Ipunoxenue 3);
- OTJIaBJICHHUE OTYETA;

- COZIEp>)KaHUE OTUETA;

- IPUJIOKEHUS K OTYETY.

TumynvHolti  qucm  SIBASIETCS TEPBOM  CTpaHHUIIEH OTYeTa, CIYXUT HCTOYHUKOM
nHpopmaIuu, HeoOX0MMOM JIsl 0OpabOTKH M IMOUCKA IOKYMEHTA.

Hnousuodyanvuwiii nian npoxoxcoeHuss npaKxmukiy COTJIACOBBIBACTCS M YTBEPKIACTCS C
HAyYHBIM PYKOBOJUTEIIEM.

Oznaenenue omuema — STO TIE€pPEYEHb 3aroJOBKOB pa3fesioB (YacTell M Apyrux
CTPYKTYpPHBIX €IMHHII) C yKa3aHWE CTPAHUI], HA KOTOPBIX pa3MeIaeTcs KaXAbld HMX HHX.
3aroy0BKU COACPKAHUS JOJDKHBI TOYHO MOBTOPSITH 3ar0JIOBKU B TEKCTE.

Cooepoicanue BKIIOYAET BBEICHUE U OCHOBHYIO YacTb, 003aTENIbHO 3aKII0YCHHUE.

Beéedenue — 3T0 CTPYKTypHasi 4acTh OT4Y€Ta, KOTOpas BBOAUT B CyTh mpoOiembl. Bo
BBEJICHUM OOOCHOBBIBACTCS AaKTyaJbHOCTh WCCIEIOBAHMs, €ro 3HAu€HHE Ui TPAKTUKH,
dbopMyupyrOTCsl 1€ pabOThI, 3aJa4d, KOTOpble HEOOXOAMMO PEIIUTh IS JTOCTHKCHUS
MOCTaBIICHHOM 1LIEJH, JaeTCs XapaKTePUCTHKA METOOB U MIPUEMOB, UCIIOJIB3YEMBIX B paboTe.

OcHnogénaa uacmp OTYETA COCTABJIAETCA C YYETOM WHIUBUIYaJIbHOTO IUIAHA U
PEKOMEHIYeMBIX B KXKJIOM CEMECTPE TeM U MPaKTHUECKUX 3adaHuii (IyHKT 5.2).

B 3akniouenuu KpaTko, HO apryMEHTHPOBAHO W3JIAralOTCsl OCHOBHBIE BBIBOJBI,
MOJIyUYEHHBIE B XOJI€ aHAJIM3a MOJy4YeHHOW HH(OpMAINH, a TaKXKe AAITCS MPEUIOKEHHS IO
BO3MOXXHBIM  HAIPABJICHHUSIM  HCIIOJIb30BAHUS TOJNYYEHHBIX pe3yibTaroB. llomydeHHBIC
pe3ynbTaThl MOTYT OHUTh HCIIOJIB30BaHBl B HANHMCAaHUU MAarucTEpPCKOM  JuccepTalui,
ONMyOJIMKOBAaHbl IMOJHOCTBIO WM YacTHYHO (MyOJMuKauus CTaTbM), HCIOJB30BaHbl B
NESTENIbHOCTH MPEANPUATHS (aKT BHEIPEHHUS) U JIP.

B npunoscenuax x oTHeTy cCIeNyeT IOMEIIaTh BCIIOMOTaTENIbHBIE MaTepHallbl, K
KOTOPBIM OTHOCSITCSI: TPOMEXKYTOYHBIE pAacyeThl, TaOJIUIl BCIOMOTAaTEIbHBIX IH(PPOBBIX
JMAHHBIX, WUTFOCTPAIlMM  BCIIOMOTATEIBHOTO  XapakTepa, YYPEAUTEIbHBIC JOKYMEHTHI,
WHCTPYKIIMH, 3alOoJHEHHbIE (OPMBI OTYETHOCTH, JOTOBOpA U JPYrHe ITOKYMEHTHI, AHKETHI,
JUCTHI HAOTIOIEHUH U T.JI.

Otuer odopmisieTcss B COOTBETCTBHH C METOJUYECKUMHU PEKOMEHAALUSIMU T10
HaIMCAHUIO MarkuCTePCKOM TUCCepTaIUH.

8. YYHEBHO-METOANYECKOE, TH®OPMALIMOHHOE U MATEPUAJIBHO-
TEXHUYECKOE OBECIIEYEHUE ITPAKTUKH

Pekomenodyeman tumepamypa

Ocnosnaa tumepamypa

1. PozanoBa, H. M. Dkonomuka ¢upmsl B 2 4. Yacte 1. @upma Kak OCHOBHOH CyOBEKT
SKOHOMHUKH : Y4eOHHWK mJisi akajgemudeckoro OakamaBpwara / H. M. Po3zanoBa. —M.
UznatensctBo FOpaiit, 2019. — 187 ¢. — (bakanaBp. Akagemuueckuit kypc). — ISBN 978-
5-9916-6582-7. https://urait.ru/book/ekonomika-firmy-v-2-ch-chast-1-firma-kak-osnovnoy-
subekt-ekonomiki-433463
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https://urait.ru/book/ekonomika-firmy-v-2-ch-chast-1-firma-kak-osnovnoy-subekt-ekonomiki-433463
https://urait.ru/book/ekonomika-firmy-v-2-ch-chast-1-firma-kak-osnovnoy-subekt-ekonomiki-433463

2.

PozanoBa, H. M. DOkxonomuka ¢upmsl B 2 4. Yacte 2. [Ipou3BoACTBEHHBIH mpolecc :
y4eOHMK mJisi akajgemMudeckoro OakanaBpuata / H. M. PozanoBa. — M. : U3marenbcTBO
FOpaiit, 2018. — 265 ¢. — (bakanaBp. Akanemudeckuii kypc). — ISBN 978-5-9916-8240-
4 https://urait.ru/index.php/bcode/421302

DKOHOMUKAa (GUPMBI (OpraHM3aIy, NPEeanpusTvs) : ydeOHuwK / mon pea. npod. B.A.
I'opdunkens, npod. T.I'. IMomagrok, nmpod. b.H. Uepnsimesa. — 2-¢ uszn. — Mocksa :
BysoBckmit  yueOnuk : MH®DPA-M, 2019.— 296 c¢.— (Beicmiee oOpa3oBanue:
bakanaBpmar). - [ISBN 978-5-9558-0294-7. - Tekctr : onekrponHwii. - URL:
https://znanium.com/catalog/product/992047

DKOHOMHKA mpennpusatus (opranuzanuu, (Gupmbl) : ydeOonuk / O.B. JleBsatkun, H.b.
Axynenko, C.b. baypuna [u ap.] ; nox pea. O.B. leBarkuna, A.B. beictpoBa. — 5-¢ usn.,
nepepad. m gmon. — MockBa : MH®PA-M, 2020. — 777 c¢. + Jlon. wmarepuasl
[DnekTponHbiii  pecypc]. — (Beicmiee oOpaszoBanue: bakamaBpuar). —  DOI
10.12737/textbook_594d2ch99ad737.28899881. - ISBN 978-5-16-012823-8. - Tekct :
anekTponHsbiit. - URL: https://znanium.com/catalog/product/1070322

Hopmamugeno-npaeogvie 00Kymenmul

1. I'paxnanckuii kogexc PD.

2. Hanorosslii koziekc PO.

3. ®enepanbHbiii 3aK0H PO «O06 akiMOHEPHBIX 00IIECTBAX .

4. ®epnepanbublii 3ak0H PO «O6 0011ecTBax ¢ OrpaHU4YEHHON OTBETCTBEHHOCTBIOY.
5. ®enepanbHblii 3ak0H PO «O OyXraatepckom yueTey.

ﬂon OJiHuUmeéJjibHasA tiumepamypa

1.

Kopneesa, 1. B. Dxonomuka ¢pupmsl. [Ipaktakym : yaebHOe mocoOue aisi akaaeMUIecKOro
OakanaBpuata / 1. B. Kopueesa, I'. H. PycakoBa. —M. : U3narensctBo FOpaiit, 2019. —
123 ¢. — (Cepust : bakamaBp. Axamemumueckuii kypc). — ISBN 978-5-534-06601.
https://urait.ru/bcode/432213

Moxkwuit, M. C. DOkoHomuka (UPMBI : Y4eOHHMK W MPAKTUKYM IS TPHKIATHOTO
OakanaBpuata / M. C. Mokuii, O. B. A3oesa, B. C. MBanoBckuii ; nmox pemaknueid M. C.
Moxkuwust. — 3-e u3n., nepepad. u gon. — Mocksa : MU3garensctBo FOpaiit, 2019. — 284 ¢. —
(baxanasp. [Ipuknannon Kypc). — ISBN 978-5-534-07493-2.
https://urait.ru/book/ekonomika-firmy-431882

Ceprees, 1. B. DxoHoMmuka opraHu3anuu (MpeanpusTus) : y4eOHHUK M HPAKTUKYM JUIs
npukiagHoro 6akanaspuara / U. B. Ceprees, U. U. BeperennnkoBa. — 6-e u3f., nmepepad. u
norn.M. : UznatensctBo FOpaiit, 2016. — 511 c¢. — (bakanasp. IlpuknamHoit xypc). —
ISBN  978-5-9916-6711-1.  https://urait.ru/book/ekonomika-organizacii-predpriyatiya-
389577

OkoHoMuka npeanpusTas: YueoHuk. [Ipaktuxym / B.J[. I'pubos, B.I1. I'py3uHOB. - 6-¢ u31.,
nepepad. u nonM.: KYPC: HULl UHOPA-M, 2018. - 448 c.: 60x90 1/16. (meperer) ISBN
978-5-905554-67-4, 500 »k3. https://znanium.com/catalog/document?id=303867
DKOHOMHUKA OpraHM3aliK: YIeOHUK U MPAKTHKYM JUIsS akajeMudeckoro OakamaBpuarta / JI.
A. Yangaesa [u np.] ; mox pexa. JI. A. Yannaesoii, A. B. lllapkoBoit.— M. : U3gaTenbcTBO
FOpaiir, 2017. — 339 c. — (bakanaBp. Akagemuueckuii kypc). — ISBN 978-5-9916-6030-
3. https://urait.ru/bcode/398600

backakoBa, O. B. Dxonomuka npennpusitus (opranuzaimi) : yueonuk / O. B. backakosa, JI.
@. Ceiiko. - Mockga : 3narenscko-Topropasi koprnopanus «/lamkoB u K°», 2018. — 372 c.
- ISBN 978-5-394-01688-2. - Teker : JIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1093513

BonkoB, O. M. DxoHomuka mnpeanpustus : ydeOHoe mocodoue / O.M. Bonkos, B.K.
Crisipenko. — 2-¢ m3an. — MockBa : MHOPA-M, 2020. — 264 c. — (Bricmee
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10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

oOpazoBanue: bakanaspuar). - ISBN 978-5-16-006306-5. - Tekcr : snextponHsnii. - URL:
https://znanium.com/catalog/product/1066783

KazakoBa, H. A. DxoHomuueckuii ananus : yaeOHuk. — M. : UHOPA-M, 2017. — 343 c. +
CD-R. — (Beicmiee obpazoBanue). - ISBN 978-5-16-004558-0. - TekcT : 37EKTPOHHBIN. -
URL: https://znanium.com/catalog/product/1002379

KazakoBa, H. A. ®unancoBslii ananu3 B 2 4. YacTh 1 : yueOHHMK U MPAKTHKYM JJIs1 BY30B /
H. A. KazakoBa. — 2-¢ usj., nepepad. u gon. — Mocksa : M3natenscTBo FOpaiit, 2020. —
297 c. — (Bwicmiee oo6pazoBanue). — ISBN 978-5-534-08792-5. — TekcT : aneKTpOoHHBIH //
3BC IOpaiir [caiit]. — URL: https://urait.ru/bcode/456019

KazakoBa, H. A. ®unancoBbIii aHanu3 B 2 4. YacTh 2 : yueOHHMK U MPAKTHKYM IS BY30B /
H. A. KazakoBa. — 2-¢ usj., nepepad. u jpon. — Mocksa : M3natenscTBo FOpaiit, 2020. —
209 c. — (Bwicmiee oopazoBanue). — ISBN 978-5-534-08793-2. — TekcT : 2neKTpOHHBIH //
3BC IOpaiir [caiit]. — URL: https://urait.ru/bcode/456020

[Toroguna, T.B. ®UHAHCOBBIA MEHEHKMEHT : YYEOHMK M TPAKTUKYM [UJII CPEIHETO
npodeccuonabHoro obpasosanus / T. B. IloroguHa. — Mocksa : M3narenasctBo HOpaiir,
2019. — 351 c. — (Ilpodeccronansuoe obOpazoanue). — ISBN 978-5-534-00680-3. —
Tekcr : anextponusiii / DBC FOpaiit [caiir]. — URL: https://urait.ru/bcode/433506.
[TnanupoBanue Ha mpeanpUATUU (B opranuzanun) : yueo. nocobue / T.H. JIlutBunona, 1.A.
MopozoBa, E.I'. [lonkoBa. — M. : HWH®PA-M, 2018. — 156 c. — (Bsicmee
obpasoBanue: bakanaspuat). — https://znanium.com/catalog/document?id=300448
Pozanosa, H. M. KoHKypeHTHBIE CTpaTeriu COBpeMEHHON (PUPMBI : y4eOHUK U MMPAKTHKYM
1uist 6akanaBpuata u Maructpatypsl / H. M. PozanoBa. — Mocksa : M3natensctBo HOpaiiT,
2019. — 343 c. — (bakanaBp m maructp. Akanemmuueckuii kypc). — ISBN 978-5-534-
05140-7. — Tekcr : osnektponusii // OBC IOpaiir [caiiT]. — URL:
https://urait.ru/bcode/434039

Mensauk, M. B. AnHaim3 (UHAHCOBO-XO3SHWCTBEHHOW MIEATEIBHOCTH  MPEIIPHUATHS

:yueOHOE mocobue / M.B. Menwuuk, E.B. I'epacumoBa. — 3-e¢ usn., mepepad. u aom. —
MockBa : ®OPYM : MHOPA-M, 2020. — 208 c. — (Cpennee mnpodeccruoHaabHOe
obpazoBanme). - ISBN 978-5-00091-425-0. - Tekcr : omekrponsbid. - URL:

https://znanium.com/catalog/product/1042457

KoGenera, 1. B. AHanu3 (PUHAHCOBO-XO3SIMCTBEHHON JESITEIIBHOCTH  KOMMEPYECKUX
opranm3zanuii : yue6. mocobue / .B. Kobenesa, H.C. MBammna. — 2-e usz., nepepad. u
non. — Mocksa : UH®PA-M, 2019. — 292 c. — (Bsicmiee obpazoBanue: bakamaBpuar). —
www.dx.doi.org/10.12737/textbook _5c¢7503a88dcb37.68074981 - ISBN 978-5-16-014469-
6. - Tekct : anexTpounsIit. - URL: https://znanium.com/catalog/product/986944

Casunkas, I'. B. KoMmmiekcHblii aHanu3 XO3SMCTBEHHOM NEATENbHOCTH NPEINPUATUS :
yueOnuk / I'.B. CaBurikast. — 7-e u3f., nepepad. u gorn. — Mocksa : UHOPA-M, 2020. —
608 c¢. — (Bsiciiee obpasoBanue: bakamaspuat). — DOI 10.12737/13326. - ISBN 978-5-
16-011214-5. - Tekcr : anektponHbIit. - URL: https://znanium.com/catalog/product/1063318
Pozanosa, H. M. Makposkonomuka. [IponBunyteiif kypc B 2 4. Hactb 1 : yueOHUK ams
maructpatypsl / H. M. PozanoBa. — 2-e uzf., mepepad. u gon. — Mocksa : M3narenscTBo
IOpaiit, 2019. — 283 c¢. — (Maructp). — ISBN 978-5-534-01996-4. — Tekct :
snextponHbii // DBC FOpaiit [caiit]. — URL: https://urait.ru/bcode/434503

Pozanosa, H. M. Makposkonomuka. [IponBunyTelif Kkypc B 2 4. Hactb 2 : yuyeOHUK A
By30B / H. M. Po3anoBa. — 2-¢ u3n., mepepad. u gorm. — Mocksa : M3narensctBo FOpaiiT,
2020. — 382 c. — (Bricmee obpazoBanme). — ISBN 978-5-534-01998-8. — Tekcr :
anekrponnsiii // DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/451861

Moxkuif, M. C. DOkoHomMuKka (UPMBI : Y4eOHMK M MPAKTUKYM I TPHKIATHOTO
OakanaBpuata / M. C. Mokuii, O. B. A3oesa, B. C. VBanosckwuii ; nmox pemakiueir M. C.
Mokust. — 3-e u3l., nepepad. u gon. — Mocksa : M3narensctBo HOpaiit, 2019. — 284 c. —
(bakanasp. [puxmagaoit kypc). — ISBN 978-5-534-07493-2. — Tekcr : 31MeKTpOHHBIH //
3BC IOpaiit [caiit]. — URL: https://urait.ru/bcode/431882
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https://znanium.com/catalog/product/1066783
https://znanium.com/catalog/product/1002379
https://urait.ru/bcode/456019
https://urait.ru/bcode/456020
https://urait.ru/bcode/433506
https://znanium.com/catalog/document?id=300448
https://urait.ru/bcode/434039
https://znanium.com/catalog/product/1042457
http://www.dx.doi.org/10.12737/textbook_5c7503a88dcb37.68074981
https://znanium.com/catalog/product/986944
https://znanium.com/catalog/product/1063318
https://urait.ru/bcode/434503
https://urait.ru/bcode/451861
https://urait.ru/bcode/431882

20. YepHomnsTos, A.M. Ynpasienue 3atpatamu : yaeOHuk / A.M. UepHONATOB. -2-€ U31., CTEp. -
Mocksa ; bepmun : Hdupexkr-Menma, 2018. - 235 c. [DOnekrponHsnii pecypc]. - URL:
http://biblioclub.ru/index.php?page=book&id=493594

IlepeyeHb HHPOPMATHOHHO-CIIPABOYHBIX CHCTEM
— CnpaBounas u morckoBas cucrema Koncynprant + - http://www.consultant.ru/
— CnpaBouHnas 1 ouckosas cucrema ['apanT - https://www.garant.ru/

IlepedyeHb 3J1IEKTPOHHO-00PA30BATEILHBIX PECYPCOB
http://moodle.rea.perm.ru/

Ilepedyensb npodeccuoHaIBLHBIX 023 TaHHBIX

— basa nannbix Hayunoii anextponHoii 6ubauorexu - eELIBRARY.ru
https://elibrary.ru/defaultx.asp

— baza mannbeix ScienceDirect comepkut 6osee 1500 sxypHaAIOB U31aTEIBCTBA
Elsevier, cpeny HUX U31aHUS 110 IdKOHOMHKE U SKOHOMETPHUKE, OM3HECY U
¢dbuHAHCaM, COIMAILHBIM HayKaM M IICHXOJIOTUH, MAaTEeMaTHKe U NH()OPMATHKE.
Konnekuus xypnanoB Economics, Econometrics and Finance -

— https://www.sciencedirect.com/#open-access

Ilepeuenb pecypcoB uH(POPMAIMOHHO-TEJIEKOMMYHUKAIIUOHHON ceTu '"WUHTepHer",
HEO0XOAUMBIX VIS OCBOCHH S JUCHUIIJIMHBI (MOXYJISA)
- I'ockomcrar P®. - www.gks.ru
- L6 P® - www.cbr.ru
- L{eHTp 3KOHOMHYECKON KOHBIOHKTYPBI ITPU IIpaBUTENbCTBE PP - Www.Sea.qov.ru
- PocOuzHeckoHcanTUHT - WWW.IDK.ru.
- ArenrctBo AK&M.- www.akm.ru
— LleHTpasbHBIN IKOHOMHKO-MAaTEMaTHYECKHUI HHCTHTYT - WWW.SeMI.Issi.ru
— LleHTp MUKPOIKOHOMHUYECKOTO aHAIM3a U IIPOTHO3UPOBaHus - Www.forecast.ru
- dunancoBoe ka3Haueiictso PO - www.budget.ru
- MuUHHCTEPCTBO SKOHOMHUYECKOTO pa3BuTHs PO - www.economy.gov.ru
- NudopmannonHo-koHCaNTHHTOBas kommanus «[ anmamn-Memnuay. - www.gallup.ru
- MuHHCTEPCTBO CENBCKOTO X03s1cTBa PO - www.mcx.ru
- MunuctepctBo ¢punancoB PO - www.minfin.ru
- MunuctepcrBo oopazoBanust PO - www.mon.gov.ru

Ilepeyenb HHpOPMALMOHHBIX TEXHOJIOTHH, MCIIOJIB3YEMbIX IIPH OCYIIECTBICHHH
00pa3oBaTe/ILHOIO NMPoIecca MPH MPOXO0XKIEHUH MPAKTUKH, BKJIIOYAsi epeYyeHb
NMPOrpaMMHOI0 o0ecrneyeHust
Oneparrionnast cuctema: MS Win 7 Prof, MS Win Prof 10, MS Windows server 2008 R2, 2016,
Oduc ITaker MS Office 2010, + Project, + Visio, OpenOffice 4, Acrobat Reader DC, 7-Zip,
bpaysep: Yandex, Chroe, Mozilla Firefox, MS Internet Explorer, NOD32, Kaspersky,
FortiClient, Avast, Notepad ++

9. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE YYEBHON MPAKTUKH

I[J'I}I MMPOBCACHUS IMPAKTUKU (Ka6I/IHeTHBIC I/ICCJ'IG,ZLOBaHI/IH) COOTBCTCTBYIOIIIHC KaOUHETHI
By3a OCHAIAOTCA TEXHUYCCKHMMU CPEACTBAMU B KOJIUYCCTBE, HeO6XOJII/IMOM JJIs1 BBIIIOJIHEHU S
ueﬂeﬁ " 3a7a4 NPaKTUKU: IOPTATUBHBIMU U CTAIMOHAPHBIMU KOMIIBKOTECPAMHU C HCO6XOI[I/IMBIM
porpaMMHBIM obecrnieyeHHEM U BbIXOJJOM B I/IHTepHeT, B TOM YHUCIIC MTPCAOCTaABIIACTCA
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BO3MOXHOCTb JIOCTyIla K uHPOpMAIIUU, pa3MEUICHHOW B OTKPBITBIX W 3aKPBITHIX
CIIeIMATM3UPOBAHHBIX 0a3ax MaHHBIX. [loMemeHus yisi caMOCTOSATEILHON padOThl OCHAIICHBI
KOMIIBIOTEPHON TEXHUKON C BO3MOXXHOCTBIO MOAKITIOUCHUS K ceTu «HTepHeT» 1 00ecreueHrneM
JIOCTYTIA B 3JICKTPOHHYIO HH(GOPMAIITMOHHO-00pa30BaTEIIbHYIO CPEy OpPraHU3aIliu;

B OubnmoTeke By3a MarucTpaHtaM oOOECIeUHMBACTCS JOCTYI K CIPABOYHOM, HAYYHOU U
y4eOHOH JTepaType, MOHOTpapusIM U NEPHOIUICCKUM HAYYHBIM U3JIaHUSIM 10 HAIPaBIICHUIO
MMOJATOTOBKH.

Jns mpoBeleHWsT TPAKTUKUM BHE YHHMBEPCUTETA MPEIYyCMATPUBACTCS HAJIMYME Ha
OPEINPUATAN/B OPTaHU3AI[MH KOMIBIOTEPHONH TEXHHKU C JUICH3UOHHBIM WM CBOOOJHO
pacpocTpaHseMbIM ITPOTPaMMHBIM 00ECIIEYeHUEM, YKA3aHHBIM B MPOTPAMME MPAKTHKH.
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IIpunoxenue 1

MeToabl cOopa nepBUYHOI BHelmIHed nHpopManumn

OCHOBHBE METOOH MADKETHHIOEWX HMCCMNEDOEAHMH
NEPEHYHHE 0 AHHBME ETOPHUHHE 0 AHHHE

METOIH CEOPA
KOMHYECTEEHHHE O0AHHHK

METOIH CEOPA

KEAMECTEEHHHE 0 AHHHX

—{ DoKMC-TRMONA ! ! — HALL-TECTH
anpoc RETAIL-AUDNT
I
— MM¥EBMHHOE MHTEFERH | | | — HOME-TECTH
* AM4HEER . v L, v O0MA
+ TENEFIHHEIA + HPNML + B OFMCE
— AHAMMS NPOTOKOTA * MOMTOBHIA + AKCNEPTOE v B MECTAX NPOQA — MYITERY SHOPPING

MeTtoabl MapKEeTHHTOBBIX MCCIIEIOBAaHUN B IMEPBYIO OYepenb JENSATCS Ha METOAbl cOopa
MEPBUYHBIX U METOJIbI COOpPa BTOPUYUHBIX JaHHbIX.

Bropuunble 1aHHbIE

Bropuunbie 1annble — uHpOpMalus, coOpaHHas KOTAa-Iu0o s KaKuX-JIU0o IeneH,
HE CBSI3aHHBIX C TEKYUIEH 3a7a4eil.

NupiMu cnoBamu, BTOpUYHAs HHQPOpPMAIUS — 3TO T€ JaHHBIC, KOTOpbIE YK€ ObuIH
coOpanbl (Bamu wim kemM-To JOpyrum) JUlsl pellleHus JpYrux 3a7ad, HO KOTOpbIE MOXHO
YAaCTUYHO HCIOJIb30BaTh U JUJIsl pa3pellieHus CcTosleld nepex Bamu B HacToAmUHA MOMEHT
po0OJIEMBI.

OcHOBHBIE JOCTOMHCTBA BTOPUYHON HMH(oOpManum — OHa JIEMIEBO CTOUT, U AOCTYI
K HEH MOKHO MOJTYYHTh CPaBHUTEIBHO JIETKO U OBICTPO.

OcHoOBHbIE HEIOCTATKHU CBSI3aHBI C TEM, YTO BTOpHYHAs MH(OpManus codupanach AJs
perienus npyroi mpobiembl. COOTBETCTBEHHO, OHA, CKOpee Bcero, Oymer a) ycrapeBIei, 0)
HETOJIHOM, B) HE UMETh MPSIMOTO OTHOLICHHUS K pelraeMoil mpobieme, I') HeHaAeKHOM (0cOOeHHO
TO OTHOCHUTCS K POCCHUHCKMM HCTOYHMKaM BTOPHUYHOM HHQOpMalMM, B KOTOPBIX MOPOH
3HAUEHUS OJHOIO M TOTO K€ IapaMeTpa B Pa3HbIX MCTOYHMKAX Ppa3INYaroTCsl 4YyTh JIH
HE Ha TIOPAJIOK).

Tem He MeHee, NpPUBEIEM COBET BECbMa HM3BECTHOIO aBTOpPA, C MHEHHMEM KOTOPOIO
B JJAHHOM CJIy4ae MbI IIOJTHOCTBIO coriacHbl: «Bcerna HaumHaiiTe ¢ BTOpU4HOI HH(OpMannu,
W TOJIBKO KOIZIa OHa HCYepHaHa WIH OTAAa4a OT ee HCIOJB30BAHMS COKPaIlaeTcs,
nepexoauTe K nepBuYHbIM AaHHBIMY (Uepummib I'. A. «MapKeTHHIOBbIE UCCIIEJOBAHUSI).

Ilepeiinem k MeTogam cOopa BTOpUYHOM MHpOpMaruu. /i TOro 4To0bl MOIy4uTh 0030p
BTOPUYHON MH(pOpMaLUU, HEOOXOAUMO:

Onpeneautrb BO3MOKHbIe HCTOYHMKHM HeoOxoaumoii Bam wundgopmanmu. DOta
uHpOpMalLUs MOXET COJepXKaTbCcs KaK BO BHYTPEHHHX, TaK M BO BHEIIHUX HCTOYHHKaX. K
BHYTPEHHMM HCTOYHMKAM HMH(OPMALMHU OTHOCITCS BHYTPEHHUE OTUeThl Baiell kommaHuu,
Oecebl ¢ COTPYIHUKAaMU, OTYETHI O MpoAaXxax, OyxrajiTtepckue U (PUHAHCOBBIE OTUETHI, KaJIOObI
U TIPE/IOKCHUST TIOTpeOuTENed U T. 1. BHelIHMe MCTOYHMKH MH(OPMALMU — 3TO CPEICTBA
MaccoBOW MH(OpMAIUH, BEIITyCKaeMble Pa3IUYHbBIMUA OpraHu3alusIMU OIOJUIeTeHH, MyOIUKalun
HCCIJIEIOBATEILCKUX U KOHCAJITHHIOBBIX (UPM, CTaTHUCTUYECKHME COOPHUKH; Macca IIeHHOM
uHpOpPMALlUM HAaXOJUTCA B CeTH Internet — TeMaTHUeCKUE WU OTpacieBble CaWThl, CaUTHI
KOHKYPHUPYIOIINX KOMITaHH.

M3yyuts Bce BbIOpaHHbIE HCTOYHHKHM HH(OPMaNUH, I[POAHATU3UPOBATH
UX cojiepKaHMe U BbIOpaTh HykHYI0 Bam nndopmaruto.

IToAroTOBUTH HTOIOBBLIN OTYET
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IlepBu4HbIC JaHHBIE

IlepBuunble naHHBbIe — HHOpMaNMs, coOpaHHAsl KCCIEeNOBaTeNIEM CHELHAIbHO JUIS
pelIeHns KOHKPETHOW TPOOIEeMBI.

Yare Bcero noj npoBeAeHUEM MAPKETUHIOBOT'O MCCIIEIOBAHHS TOHUMAaIOT UMEHHO cOOp
nepBUYHON wWHpopMauu. Meroabl cOopa MEpPBUYHBIX JIaHHBIX, B CBOIO OYEpEllb, ACISATCS
Ha METOAbl cOOpa KaueCTBEHHBIX JAaHHBIX, METOAbl COOpa KOJMYECTBEHHBIX JAHHBIX U TaK
HA3bIBAEMbBIC MiX-METOIUKH.

KauecTBeHHOE HccIe0BaHNE

KauecTBeHHOE HCC/IeJOBAHUE OTBEUACT HA BOMIPOCKHI «KAK» U «ITOUYEMY».

JIaHHBI THUI HWCCIIEJOBAHMM IO3BOJISIET MOJYYUTh OYEHb MOAPOOHbIE JTaHHBIE
O MOBEJCHUH, MHEHHH, B3TJIS1aX, OTHOLICHHUSIX OYeHb HEOOJNBIIOW Tpymmbl Iull. [lomydeHHbIE
JTaHHbIE HE MOTYT OBITH BBIPaXKEHBI KOJWYECTBEHHO (32 PEAKHUM HCKIIOUYEHHEM), OJIHAKO Ja0T
Xopolee TpencTaBieHne 00 oOpase Mbiciei morpeOuteneil. KadecTBeHHBIC HCCIETOBaHUS
HE3aMEHUMBI MpH pa3paboTKe HOBBIX TOBApOB, PEKIAMHBIX KaMIaHWM, W3y4eHUU HMHIKA
bupm, TOPTOBBIX MapoK U peIIeHUN TIPYTUX CXOHBIX 3aad.
OcHOBHBIE METO/bl KauyeCTBEHHBIX HCCIEAOBAHUN: (OKYC-TPYMIMbl, TITYOMHHBIE HHTEPBBIO,
aHaJIU3 IPOTOKOJIA.

@okyc-rpynmna npeacTaBiseT co0oil rpynnoBoe HHTEPBHIO, TPOBOAMMOE MOJEPATOPOM
B (hopme rpymmnoBoi IUCKYyCCUH TIO 3apaHee pa3padOTaHHOMY CIICHAPUIO ¢ HEOOJIBIION TPYIIOn
TUMIAYHBIX)» TPEJICTaBUTENCH HW3y4aeMOHl YacTH HAceJeHHs, CXOJIHBIX 10 OCHOBHBIM
COIMATILHBIM XapaKTePUCTHKAM.

I'ny0nHHoe HHTEpBBIO — CcIabOCTPYKTypUpOBaHHAs JM4YHas Oecela WHTEpPBbIOEpa
C PECTOHJIEHTOM B (hopMe, MOOYX AAroel MOCIeHEro K MOAPOOHBIM OTBETaM Ha 3aJlaBacMble
BOIPOCHI.

AHaJIN3 MPOTOKOJIA 3aKIIOYACTCS B MIOMEIICHUN PECTIOHJCHTA B CHUTYAIUIO MPHHSITHS
pelleHuss O MOKYIKe, B MpoIlecce KOTOPOro OH JOJDKEH MOAPOOHO omHcaTh Bce (PakTOpHI,
KOTOPBIMH OH PYKOBOJICTBOBAJICS IIPH IMIPUHSATHH 3TOTO PEIICHUS.

dDokyc-rpynmna

Onpeoenenue

@dokyc-TpyIa NpeJCcTaBisieT co00i TPYNIOBOE WHTEPBBIO, MPOBOJUMOE MOJEPATOPOM
B (hopme rpymnoBoi IUCKYyCCUH TIO 3apaHee pa3padOTaHHOMY CIICHAPUIO ¢ HEOOJBIIION TPYIIOn
«TUTIMYHBIX)» TPEJCTaBUTENCH HW3yd4aeMOll YacTH HAceJeHHs, CXOJHBIX IO OCHOBHBIM
COIMATILHBIM XapaKTePUCTHKAM.

Omnauuumensnvle yuepmol

dokyc-Tpyna TPOXOJUT B BUJAE TPYIIOBOTO  OOCYXKICHHS  HHTEPECYIOIIETO
HCCIIeIOBATENsl BOMPOCA; B XOJA€ JTOro OOCYKIEHUS YYaCTHUKH TPYMIbl, HE CKOBaHHBIE
paMKaM{ CTaHJapTHOTO WHTEPBBIO, MOTYT CBOOOJHO OOIIATBHCS JPYT C IPYIOM U BBIPAXaTh
CBOM UyBCTBa U SMOIIHH.

Texnonozusn

Hna ydactus B ¢okyc-rpynmne oTtOuparoTcss 6-12 4dernoBek — Hamboee «TUIMUYHBIE)
MPEJICTABUTEIIM HMHTEPECYIONMEH HCCIIeIOBATEeNISI TPYIIIBI  JIIOJCH, OJHOPOJIHBIC 10 CBOMM
neMorpauueckuM U COIHATbHO-PKOHOMHUYECKUM XapaKTePUCTHKAM, a TaKKe IO KU3HECHHOMY
OTIBITY ¥ 3aWHTEPECOBAHHOCTH B MU3y4aeMOM BOIIPOCE.

B Tewenue momyTopa-Tpex 4acoB MOATOTOBIEHHBIM BeXyIUN (MOIAEpaTop) PYKOBOAUT
pPasroBOpoOM, KOTOPBIH MPOXOJHWT BIOJHE CBOOOJHO, HO MO KOHKPETHOW cxeme (topic guide,
MOJATOTOBJICHHBIN 10 Hauana 00CyXKIeHus).

dokyc-Tpynma OOBIYHO TPOXOJUT B CHEIUAIBHO OOOPYJAOBAHHOM  ITOMEIICHUN
C OJTHOCTOPOHHUM 3€pKajioM (M3-32 KOTOPOTO IMPEACTABUTENM 3aKa3yhka MOTYT HaOI0JaTh
3a X0JIoM (hOKYC-TPYIIIIBI, HE BBIIaBasi CBOCTO MPHUCYTCTBUSA). Bee mpoucxosiee 3amuchiBaeTCs
Ha BUJCO- U ayIUOIUICHKY.

[Tocre 3aBeprieHHsI OOCYXKIACHHS aYAHO- U BUICO3AMNCH aHATH3UPYIOTCS U COCTABIISICTCS
otueT. Kak mpaBuiio, B paMKax OJHOTO UCCIIEIOBaHUS MPOBOAATCS 3-4 GOKyC-TPYIIIIHL.
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Mooepamop

@oKyc-Tpymniy MOPOBOAUT KBaNU(UIMPOBAHHBIM CHEIHATUCT, 3ajaya KOTOPOro —
MOHSITh OTHOIICHHE YYACTHUKOB (DOKYC-TPYIIIBI K 00CYyk)1aeMbIM BoripocaM. OH JTOJKEH UMETh
HABBIKU YIIPABJICHUS IPYIION, a TaKXke 001Iue 3HaHUS B 00J1aCTH NICUXOJIOTMH U MapKETHHTA.

Ilpumenenue

— TeHepaius HOBbIX el (pa3paboTka HOBBIX TOBApOB/YCIYT, YIIAaKOBKH, PEKJIaMbl U T. I1.);

—  W3y4YCHHE PA3TOBOPHOTO CIIOBApsl MOTpeOHTENe W 0COOEHHOCTEH HMX BOCHPHUATHS (IS
COCTaBJICHUS aHKET, pa3paboTKU TEKCTa PEKIIaMbl);

—  OIICHKAa HOBBIX TOBapOB, PEKIIAMBI, YITAKOBKH, IMHJKa KOMITAHUH U T. IL.;

— TIOJIyu€HUE TMpelBapUTENbHON  uH(pOpMaluuu MO MHTepecyromeld Teme (mepen

OnpeJieICHUEM KOHKPETHBIX 11€JIe MAPKETHHTOBOT'O MCCIIEOBAHU);

— MPOSCHEHUE JAHHBIX, OJYYEHHBIX B XOJ€ KOJMUYECTBEHHOTO UCCIIeI0BAHUS;
—  O3HaKOMJICHHE C 3allpOCaMH MOTPeOUTENIe 1 MOTUBAMHU UX TTOBEIACHUSI.

JHocmouncmea u nedocmamku

Cpenn HeA0CTATKOB JJaHHOTO METO/A JAHHOI'O METO/IA CJIEAYET OTMETHUTH!

— BO3MOXKHYIO HEPENpEe3eHTATUBHOCTh (MHEHHS, BBHICKA3aHHbIC WIEHAMHU (OKYC-TPYIIIbI,

HEJIB3sl CYUTATh MHCHHEM BCEX MOTPEOUTENECH);

— CYOBEKTHBHYIO MHTEPIIPETALMIO MOJYYCHHBIX PE3ylIbTaToOB (KOTOpas, BIPOYEM, BCEr/a

MPUCYTCTBYET B KAUECTBEHHBIX METOJIaX UCCIICIOBAaHU).

— K uneay gocrouncrB Goxyc-rpynmn MOXXHO OTHECTH:

— MaKCHMaJIbHYIO BO3MOKHOCTb JIJIs CBOOOTHOM T€Hepallii HOBBIX UJICH;

— paszHooOpa3ue HampaBICHUH UCIIOIb30BAHUS JAHHOTO METO/Ia;

— BO3MOXKHOCTH H3y4YaTh PECIOHJCHTOB, KOTOpbie B Ooyiee ¢opManbHOW CHUTYyaIluu

HE MOJIAI0TCS U3YYCHHUIO;

— BO3MOXHOCTH JIJIS 3aKa34rMKa MPUHUMATh y4aCcTHUE HA BCEX ATarax UCCIeAOBaHUsI.

I'tyOuHHOE HHTEPBBIO

Onpeoenenue

I'myOvHHOE WHTEPBBIO — CIA0OCTPYKTYpUpPOBaHHAsl JM4YHasg Oecelqbl WHTEPBbIOEpA
C PECTOHJIEHTOM B (hopMe, MOOYN Aaromel MOoCIeHEro K MoaApOOHBIM OTBETaM Ha 3aJlaBacMble
BOIPOCHL.

Omauuumenvhoie uepmol

WuTepBhi0 MpOXOAUT B BUAE CBOOOIAHOW Oeceqpl Ha MHTEPECYIOUIYIO HCCIEeI0BATENS
TEMYy, B XOJ€ KOTOPOrO HCCJIENOBaTeNlb IOJIy4aeT OT PECIOHACHTa OYEeHb MOJIPOOHYIO
WH(GOPMAIIHIO O MPUYMHAX €r0 NEHCTBUM, 00 OTHOIIEHUH K PA3IMYHBIM BOIPOCAM.

Texnonozcusn

IMoaroroBka cTpykTyphl Oeceabl. [lepen HauaaoM cepur MHTEPBHIO HCCIIENOBATENb
MOATOTaBIMBAET TUIAH, B COOTBETCTBUHU C KOTOPHIM OYyJIET MPOBOIUTHCS MHTEPBBIO. B oTimume
OT OOBIYHOTO OMpOca, IUIaH TIYOMHHOTO HHTEPBBIO MPEICTABISET COOOW MPOCTO MepeueHb
BOIIPOCOB, TT0 KOTOPHIM UHTEPBBIOEP JAOHKEH Y3HATh MHEHHE PECTIOH/ICHTA.

OT100op pecnoHIeHTOB M NMpoBeleHHe MHTePBbIO. [locne MoAroToBkH TiaHa Oecerbl
OTOMpAIOTCST PECHOHACHTHl W MPOBOASATCS CaMH HWHTEPBbIO. JIMTETBHOCTH TIIyOMHHOTO
WHTEPBBI0 MOXET COCTaBJSITh OT MOJydaca J10 HECKONbKUX (2-3) 4YacoB B 3aBUCUMOCTHU
OT CJIO)KHOCTU TEMBbI, a TaK’K€ KOJUYECTBA W TIIyOMHBI HM3ydaeMbIX BompocoB. Kak mpasuio,
[NIyOMHHOE WHTEPBBIO MPOBOAMUTCS B CIEIMATBLHOM TMOMEIICHUH C HEUTPaTbHOM OOCTaHOBKOMU
Y XOpOIIIel 3BYKOM3OJSIMEH, BO M30€KaHME BO3HWKHOBEHHS KAaKWX-TMOO BHEIIHUX ITOMEX.
WHTEepBhIO 3aMMCHIBACTCS HA ayAHO W/WIW BHICOAMMApaTypy Ui OOJerdyeHus MocleAyromeit
pacmii(pOBKM W aHAJIM3a JAHHBIX, a TakkKe JUIT TOro, 4YTOOBI HE MOTEPATh BaAXKHYIO
UH(OPMAILIHIO.

O0padoTka pe3yIbTATOB HHTEPBbIO U COCTABJICHUE AHAJIUTHYECKOro oTyeTa. [Tocne
3aBepIICHNS] HHTEPBBIO €ro ayJauo W/MIU BUAEO03aHCh MojaBepraercs obpaboTke, B pe3ysbTare
KOTOPOH HMCCIIeIOBATENh MOIYJYaeT MOJHBIA TEKCT BCET0 MHTEPBbIO. Ha OCHOBE TaHHBIX TEKCTOB
U BIICYATIICHUI UHTEPBBIOEPA COCTABIISCTCS aHATUTUYECKUI OTYET.
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Humepevroepol

VYcenex riayOMHHOTO MHTEPBBIO BO MHOTOM 3aBHCHUT OT NPO(ECCHOHAIM3MA U JIMYHBIX
KayecTB HMHTepBbIoepa. /Jlns TmpoBeAeHHS MHTEPBBIO HEOOXOIUM KBAaTH(PHUIMPOBAHHBIN
CHELMAINCT, KeJaTeIbHO HMEIOIIMN ICUXoJornyeckoe oOpa3oBaHue. EMy J0JDKHBI OBITh
NPUCYIIN HABBIKM YCTAHOBJICHUSI KOHTAKTa C JIIOJbMH, XOPOIIas MaMsTh, CHOCOOHOCTh OBICTPO
pearupoBaTh Ha HECTaHJApTHBIE OTBETHI, TEpIIEHHE. B mpoliecce MHTEPBBIO HENb3sl OKa3bIBATh
IICUXOJIOTMYECKOE JIaBJICHUE Ha OIPAILIMBAEMOT0, CIOPUTh C HUM.

Ilpumenenue

Kak npaBuio, riyOMHHBIE MHTEPBBIO HMCIOJB3YIOTCS U PEIICHHS TeX K€ 3a4ay, 4To
U (OKYC IpyMIibl, @ UMEHHO:

—  HW3y4YeHHE NOBEJCHUS MOTPEOUTENCH, UX OTHOIICHHS K TOBapaM, KOMIIAHUSAM, MapKam;

— pa3paboTKa HOBBIX MPOIYKTOB, OLEHKA KOHLENIMM HOBOI'O IPOAYKTa (€ro yNakoBKH,
pPEKJIAaMHOM KaMITaHUH U T. I1.);

— TOJyY€HHUE IpeIBapUTENbHOM peakuuu mnoTpedureneil Ha pa3iIuyHble MapKETHHIOBbIE

IIPOrPaMMBI.

I'myOMHHOE MHTEpBBIO  LIEI1€CO0OpPa3HO  HCHOJIb30BaThb  BMECTO  (HOKYC-TPYIIIBI
B CJIEIYIOIIMX CIIydasix:

— TEeMa HHTEPBBbIO INpearnoyiaraeT oOCyXAeHUue Cyry0o JUYHBIX TeM (JIMYHble (PMHAHCHI,
3a00JIeBaHMUs);
— MHTEPBBIO NPOBOJATCA C INPEACTABUTEIIIMH KOHKYPHPYIOLIUX OpraHu3alui, KOTOphIE

HE COTJIacATCs 00CYXKIaTh JAaHHYIO TEMY B TPYIIIIE;

- o0cyxlaercs Tema, B KOTOPOH CYIIECTBYIOT CTpPOrHM€ OOLIECTBEHHbIE HOPMBI,

Y Ha MHEHHE PECIIOHEHTA MOKET MOBJIUATH OTBET IPYIIIbI (yIlaTa HAJIOTOB U T. I1.);

—  HEBO3MOXXHO cOOpaTh BCEX PECIIOHJCHTOB B OJJHOM MECTE U B OJTHO BpeMs (PECIOH/ICHTHI

MaJIOYUCIICHHBI, YAAJICHBI IPYT OT APYyra W/UIN OYEHb 3aHSITHI).

Hocmouncmea u nedocmamxu

OcHOBHbIE HEIOCTATKH METOAA TJIYOMHHBIX WHTEPBBIO CBSI3aHBI CO CIOKHOCTBHIO
IIOUCKAa HHTEPBBIOEPOB. Bo-NepBbIX, I NpPOBEAEHUS TIIMyOMHHBIX HHTEPBBIO TpeOyrOTCS
KBaJIM()ULMPOBAHHbIE CIELIMAIMCTBI, KOTOPBIX HEJNETKO HalTH. Jlanee, Ha KauecTBO pe3yjIbTaToB
UHTEPBBIO CHJIBHO BJIMAET JIMYHOCTh U NpodeccHoHanu3M HuHTepBbloepa. W, Hakonel,
CJI0KHOCTh 00paOOTKU U MHTEPIIPETALMH MMOTYYEHHBIX B X0OI€ MHTEPBBIO JJAHHBIX, KaK MPaBUJIO,
TpeOyeT NPUBJICUESHUS IS UX aHAJIN3a CIIEUATUCTOB-TICHX0JIO0TOB.

Jocronncra. C noMoIibl0 TIyOMHHBIX MHTEPBBIO MOKHO IMOJIYYHUTH 0oJiee TMOIHYIO
UHPOPMALIMIO O MOBEIEHUHM 4YeJIOBeKa, O MPUYMHAX TaKoro IMOBEJIEHHs, €ro TIJIyOMHHBIX
MOTHBAX, YTO HE BCEr/a BO3MOXKHO B (QOKYyC-TpYMIIe, I/I€ PECHOHIEHThl OKa3bIBAIOT JaBJIEHUE
JpYT Ha ApyTa U CI0KHO ONPEAEIUTh, KTO UMEHHO AaJl TOT WIX UHOW OTBET.

AHaJIM3 NPOTOKOJIA

Onpeoenenue

AHanu3 MpOTOKOJIA 3aKJIIOYAETCsl B MOMEIIEHUU PECIIOHACHTAa B CUTYallUI0 MPUHSITHS
pelIeHns O MOKYIKE, B IPOLECCe KOTOPOTO OH JIOJDKEH IOAPOOHO omucaTh Bce (DAKTOpBI,
KOTOPBIMU OH PYKOBOJCTBOBAJICS IIPU MPUHATHH 3TOTO PEIICHUS.

Texnonoz2un

PecnionnenTy mnpennaraioT MNpeACTaBUTh ce0€ KOHKPETHYIO CUTYyallMio, B KOTOpOM
OH JIOJDKEH TpHHATh perieHue. [locime 3TOro OH JOKEH CIOBECHO OMHUcaTh Bce (haKTOphI
U apryMEeHThI, KOTOPBIMH OH PYKOBOJICTBOBAJICS B Ipollecce MpUHATUSA pemeHus. MHorna npu
OPUMEHEHUH JAaHHOTO METOJa HCIOJIb3YeTcs NUKTO(GOH. 3aTeM HCCleA0BaTeNb aHAIN3UPYET
IIPOTOKOJIBI (0TCI0/1a — Ha3BaHUE METO/Ia), IPEJICTaBICHHbIE PECTIOHICHTaMH.

Ilpumenenue

AHanu3 TPOTOKOJA TPUMEHSETCS ISl COCTaBJICHHMS] MOJENU MPHUHITHS peIIeHUs
o nokymnke. Kak mpaBuiio, 3TOT METO/I UCIIOJIB3YETCS IPU aHAJIN3€E PELLICHUN!
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— TPUHATHE KOTOPBIX PACIPEACIICHO N0 BPEMEHU, — HalpUMep, IPU PEUICHUHU O MOKYIIKE
noma. B aToM ciydae uccienoBaTenb coOMpaeT B €IUHOE 1€10€ OTICNIbHbIE PEIICHHUs,
MIPUHUMAEMBbIE Ha OTJEIbHBIX dTanax;

—  MpOoLeCC MPUHATHUS KOTOPHIX OUYEHb KOPOTOK. B 3TOM cityyae MeTon aHanu3a mpoTOKOJIa
Kak Obl 3aMeIUIsIeT CKOPOCTh MPHUHATHS pelieHus. Hampumep, mokymnas >KeBaTeIbHYIO
PE3UHKY, JIOJU OOBIYHO HE 33yMbIBAIOTCS OTHOCHUTENIBHO O3TOM IOKYNKH, W aHATU3
MPOTOKOJIA JIA€T BO3MOXKHOCTh pa3o0paThCs B HEKOTOPHIX BHYTPCHHHMX AaCIEKTax
MOJI0OHBIX MMOKYIIOK.

KoanuecTBenHOe nccie1oBaHue

KosnnyecTBeHHOe HCC/IeJ0OBAHME OTBEYACT HAa BOIPOCHI «KTOY» U «CKOJIBKOY.

JIaHHBIA THUII WCCIEIOBAHUM, B OTIMYME OT KQUECTBEHHOI'O, II03BOJISIET ITOJYYUTH
BBIPQXKCHHYI0O  KOJIMYECTBEHHO  HMH(POpPMAIMIO [0 OTPAHUYEHHOMY  Kpyry  mpooiem,
HO OT OOJIBIIIOTO YHCIIA JIFOJIeH, YTO MO3BOJIIET 00padaThiBaTh €€ CTATUCTUYCCKUMH METOIaMU
U PacIpoCTpaHsTh pe3yJbTaThl Ha Bcex morpedureneil. KomnuecTBeHHBbIE HCCIeT0BaHUS
MOMOTAIOT OIEHUTh YPOBEHb M3BECTHOCTH ()UPMBI WM MapKH, BBISBHTH OCHOBHBIC TPYIIIIBI
noTpeduTeneit, 00beMbI pbIHKA U T. T1.

OcCHOBHBIE METOJbI KOJUYECTBEHHBIX MCCICAOBAHUI — 3TO PA3JIMYHbIC BUIBI OMPOCOB
U ayJUT pO3HUYHOM Toprosiu (retail audit).

Omnpoc mnpeanosaracT BBISICHEHHE MHEHHUS PECHOHACHTA IO ONPEACIIEHHOMY KPYyTry
BKJIIOUEHHBIX B aHKETy BOIPOCOB MyTeM JUYHOrO JHOO OMOCPEJOBAHHOTO KOHTAaKTa
WHTEPBBIOEPA C PECTIOH/ICHTOM.

AyIMT pO3HMYHOI TOProBIM BKJIIOYAaeT B ceds aHalu3 acCOpPTUMEHTa, IIeH,
JUCTPUOYIINY, PEKIAMHBIX MAaTEPHAJIOB B PO3SHUYHBIX TOYKaX IO MCCICIYeMOW TOBapHOU
rpymnmne.

Onpoc

Onpeoenenue

Ompoc mpenrnonaraeT BBIICHEHHE MHEHUS PECIOHIEHTA I10 OMPEEICHHOMY KpYTry
BKJIIOUEHHBIX B aHKETy BOIPOCOB MyT€M JMYHOTO JHOO OMOCPEJOBAHHOTO KOHTAaKTa
WHTEPBBIOEPA C PECTIOHICHTOM.

Texnonozcusn

Omnpoc 3axmrodaercss B cOOpe MNEepBUYHONM HMH(POpPMAMM IyTEM MPSMOTO 3a/laBaHus
JIOJIIM BOMPOCOB OTHOCHUTENIBHO YPOBHSI MX 3HAHUW, OTHOLIEHUW K IPOAYKTY, MPEANOYTCHHM
Y TIOKYNaTeIbCKOTO ToBenaeHus. Kak mpaBmiio, mMpoOBEIEHHE ONMpPOca COCTOUT M3 HECKOJIBKHX
3TaNoB, 4 UMEHHO:

— pa3paboTka, IpoBepKa M THPAKUPOBAHUE aHKETHI;

—  (¢opmHpoBaHUE BBIOOPKHY;

—  HWHCTPYKTaXX UHTEPBHIOEPOB;

— TPOBEJEHUE ONPOCca U KOHTPOJIb KaUYeCTBA JaHHBIX;

— 00paboTKa 1 aHaJIK3 MOJIy4€HHON HHpOpMaINH;

—  COCTaBJIEHHME UTOTOBOT'O OTYETA.

Buow onpoca

Onpocel MOTYT pa3mU4aThCs:

— 10 cnoco0y KOHTaKTa C PECIOHJEHTOM: JUYHO, IO TelaedoHy, Mo moure (B TOM YHUCIe
0 JIEKTPOHHOI) U uepe3 Internet;

— TI0O TUNY PECTIOHIIEHTOB: ONPOC (U3UYECKUX JHI], OMPOC HOPUINYECKHUX JIUII, OMPOC
AKCIIEPTOB;

— TI0 MECTY IIPOBEJICHHS OMpoca: JoMa, B orce, B MECTaX MPOJIaXK;

— IO TUMY BEIOOPKH: OMPOC perpe3eHTaTUBHON 100 1EeNEeBO BHIOOPKH.

— Kak mnpaBumio, dame OmNpOCH paszlIWyaroT II0 CMOCO0y KOHTAaKTa C PECIIOHECHTOM.
Kaxip1it Buj onpoca UMEET CBOM IOCTOMHCTBA M HEAOCTATKH.

Retail Audit

Onpeoenenue
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Retail Audit (ayauT po3HMYHON TOProBIM) — 3TO HCCIEIOBAHUE, BKIIOYAIOIIEE aHATIN3
aCCOPTHUMEHTa, IIeH, JIUCTpUOYLHMH, PEKJIAMHBIX MAaTEpUajoB B PO3HUYHBIX  TOYKaX
10 UCCIIEYyEMOM TOBAPHOM TPYIIIIE.

Texnonozun

AHanu3 pe3yibTaTOB ayauTa pPO3HUYHON TOProBIM JaeT Haubojee MOIHYIO
U aJICKBaTHYIO XapaKTEPUCTUKY KaK COCTOSHUS U JIB)KEHUS PbIHKA B LIEJIOM, TaK W TEHACHLUN
[0 €T0 OTACIBHBIM TMO3UIUSAM — CTPYKTYPHBIM U reorpaMuecKuM CEeTMEHTaM pPBIHKA,
TOProBbIM Mapkam u T. A. MccnenoBanue nmo meroay Retail Audit BkirogaeT B ceOs pa3paboTKy
aHkeT, (OpPMHUpPOBAaHHME  BBIOOPKM  TOPrOBBIX  TOYEK, TMOJATOTOBKY  HWHTEPBBIOCPOB,
HEMOCPEJICTBEHHO CaAMO UCCIIEIOBAHKE U MOCIEAYIOLTYI0 00pabOTKy U aHAIIU3 TaHHBIX.

Ilpumenenue

AyIUT PO3HUYHOM TOPrOBIIM IMO3BOJISIET MOJIYYUTh MH(OPMALIMIO O TOM, KaKUE MapKH
IPOAYKTa MPEACTABICHBI B IPOAAXKE, HACKOIBKO OHU JJOCTYIHBI (TO €CTh BO BCEX JIM Mara3uHax
MPEJICTaBJICHbI), 110 KaKOW IleHe U B Kakux oObeMax mpoparorcs. [Ipy moMomm 3TUX JaHHBIX
MOYHO:

—  OmpenenuTh 00BEM U JIOJIU PHIHKA;
— TIPOBECTH CPABHUTENBHBIA aHAIN3 PA3IMYHBIX TOBAPOB H PA3IUYHBIX YYACTHUKOB

PBIHKA,

—  BBISBUTH HE3aHATHIC HUIIH U Pa3paboTaTh HOBBIC IPOIYKTHI;
— CKOppPeKTUpOBaTh  TMO3MIMOHUPOBAHUE  CYIIECTBYIOIIEH U pa3paboTaTh  OCHOBY

MTO3UITMOHUPOBAHHS HOBOU MPOTYKITUH.

Jlocmouncmea u nedocmamku

Cpenu HEOOCTAaTKOB METOAAa MOXHO YHOMSHYTH CIIOKHOCTh TOJYYEHHUsS JIaHHBIX
(amMuHUCTpaTUBHBIE TpenarcTBus). K ero mpenmyiiecTBaM MOXHO OTHECTH OTHOCHTEIBHYIO
MPOCTOTY M TOYHOCTH IOJTYy9aeMBbIX TAaHHBIX.

3aauu ucciiel0BaHus, IJIsl pellieHUsi KOTOPbIX MPUMEHSIOT MeToauKy retail-audit:

—  ®opmupoBaHue 0a3bl JaHHBIX MPESANPUATHIA U ONPEICIICHHE OCHOBHBIX MPOM3BOIUTEIICH

/ OpeHI0B HA PBHIHKAX, MPUCYTCTBYIOIINX B PO3HHUIIE.

—  AHanm3 phIHKa, BBISABICHUE HE3aHSATHIX HHII TPU Pa3pabOTKe HOBOTO MPOAYKTA.
- KoppektupoBka CymiecTByIOIIEro MO3UIMOHUPOBAHMS U pa3paboTKa  OCHOBBI

MTO3UITMOHUPOBAHHS HOBOW MPOTYKITUH.

—  MOHHUTOPUHT W aHajW3 PHIHOYHBIX I[IEH Ha NPOTSHKEHUH BBHIOPAHHOTO MPOMEKYTKa

BpeMeHH. lccienoBanue BKIIOYAeT B ceOsS CEpUI0 MEPUOJUYECKHUX IIEHOBBIX CPE30B

pPBIHKa 4epe3 OMpeeNICHHbIE MPOMEXYTKH BPEMEHHU IyTeM ayquTa PO3HUYHON CeTH U

OTIpoca MOTEHINANBHBIX TIOTPEOUTENEH.

—  MOHHUTOPUHT HW3MEHEHHMH pa3IWYHBIX [apaMeTpoB TOBapa, TaKWX, KakK IIeHa,

ACCOPTUMEHT, TIPEACTABICHHOCTh B TOPTOBBIX TOYKAX, 00BEMBI ITPOIAK.

JlocTomHcTBa MeToAA:

- MoxHO TONyYnTh WHGOPMAIMIO [0 MIUPOKOMY KpPYTy BOIIPOCOB (HAmpumep,
ACCOPTHUMEHT U CTPYKTypa TOProBOTO MpeAoKeHus (M0 HAMMEHOBAHUSM, TOBAPHBIM TPYIITIaM,
MapkKaMm, MPOU3BOJUTENSM, JAWJIEpaM W JUCTPHOBIOTOpPAM, THIIAM TOPTOBBIX TOYEK),
pacipoCTpaHEHHOCTh MapOK; Pa3IMyHs MEX1y ONTOBBIMU M PO3HUYHBIMH IIeHaMH; pa30poc 1eH
Ha MapKy B PO3HHYHOW M ONTOBOW TOPTOBJIC B 3aBUCHMOCTH OT Pa3HBIX KPUTEPUEB (HAIIPUMED,
TUTIa TOPTOBOM TOYKH, PETHOHA); TOPTOBBIE CTPATETUH KOHKYPEHTOB; KOCBEHHBIE OLIEHKH JTOJN
pBIHKA ¥ 00EMOB TIPO/IaXK TOBAPOB Pa3HBIX HANMEHOBAHHMA, TIPOU3BOIUTENCH, MAPOK H T.II.)

- Meroauka mo3BOJISET MONTYYUTh HAJEKHbBIE IaHHBIE B CUTYallMd OTKa3a TOPTOBIIEB JIaTh
UHQPOPMAIIHIO O TTOKA3ATENSIX CBOCH e TETbHOCTH.

- UccnenoBanust MOKHO MPOBOJIUTH B TMHAMUKE.

- OTHOCHUTENBHAS TPOCTOTA UCCIICOBAHUS M TOYHOCTH JTAHHBIX.

HenocraTku MeToaa

- CJIOKHOCTB JIOCTYIIA B TOPTOBBIC TOYKH — a/IMHHHCTPATHBHBIC TIPEIIATCTBUS (HE BCE
TOPTOBBIE TOUKH MO3BOJIIIOT MPOBOJUTH y ce0s UCCIeT0BaHMs T0100HOTO POAa).
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Mix-meTonuKu

Mix-MeTOIMKN — CMEIIaHHBIC METOIbl UCCIICIOBAHUI, TOBOJILHO YIAaYHO COYCTAOIIHE
B ce0e IOCTOMHCTBA KAYeCTBEHHBIX U KOJMYECTBECHHBIX METO/IOB.

OcHoBHBIE BUIbI Mix-MeToauK: hall-Tectbr, home-Tectsr u mystery shopping.

Hall-test — meTos uccnemoBanusi, B X0/le KOTOPOTO JOBOJBHO OOJIbIIIAs TPYIINa JOAeH
(o 100-400 gyenoBek) B cHeNMaIbHOM MOMELICHUN TECTUPYET OINPEIEICHHBIH TOBAP /WM €ro
2JIEMEHTHI (YIaKOBKY, PEKIAMHBII POJIMK W T. II.), a 3aTeM OTBEYAET Ha BOMPOCHI (3aIOJIHSAET
aHKETY), KacalolIuecs JaHHOTO TOBApA.

Home-test — ananoruven hall-tecty, ¢ To¥ auIIL pa3HUIEH, YTO TECTUPOBAHUE TOBapa
IPOMCXOIUT B JOMAIIHUX YCIOBUAX (loMa y pecrnoHjaeHTa). Mcmomp3yercs 3TOT METOA Ipu
HEOOXOIMMOCTH JUTUTEIBHOTO TECTHPOBAHUS TOBApA.

Mystery Shopping — MeTox wucclieIOBaHUM, TPEINONAraloNuid  OLUEHKY YpPOBHS
0OCITy’)KUBaHUS C MMOMOIIIBIO CIIEIHATUCTOB, BBICTYIAIOIIMX B POJIM TOJCTABHBIX TOKYyIaTelnen
(3aKa34YMKOB, KJIIMEHTOB U T. I1.).

Hall-test

Onpeoenenue

Hall-test — meton uccienoBanus, B X0/1¢ KOTOPOTO TOBOJILHO OOJIbIIIAs TPYIINA JTFOICH
(mo 100-400 gyenoBek) B CrielMaIbHOM MOMEIICHUH TECTUPYET OINPEIEICHHBI TOBAP W/WIH €ro
2JIEMEHTHI (YIaKOBKY, PEKJIAMHBIH POJIMK U T. II.), a 3aTEeM OTBEYAET Ha BOMPOCHI (3aIOJIHSAET
AHKETY), KacalolIuecs JaHHOTO TOBApA.

Texnonozcusn

Hns  mposenenust  hall-recta  mpencraBuTeny — MOTEHIMANIBHBIX — MOTpeOHTENEH
MpUriamanTcs B cnenuanbioe nomernienue («hall»), obopynoBanHoe A AerycTaliui TOBapOB
W/WIIM TIPOCMOTpPA PEKIaMbl, TJI€ UM IMPEJOCTABIIAIOT BO3MOXKHOCTH IPOTECTHPOBATH JTAHHBIN
TOBap (MO0 MOCMOTPETh PEKJIAMHBIN POJIMK) U 3aT€M OOBSCHUTH NMPHUYUHY BBIOOpA TOW WIIH
WHOW MapKy TOBapa MO0 paccKaszaTh O PEaKIUU Ha PEeKIIamy.

Jocmouncmea u nedocmamxu

Cpenu HEZOCTaTKOB MOXKHO YIOMSIHYTh TPYAOEMKOCTh OpPTaHHM3allMU TECTHPOBAHUSI.
[IpeumyIiecTBOM METOJIUKU SIBJISIETCS BO3MOXKHOCTh TPEIABSBICHHUS U OLICHKH HE TOJIBKO
BU3yaJIbHOW HMH(pOpPMAIIMM, HO U ayIUaTbHON (CIyXOBOM), OOOHSTENHHOM, OCA3aTEIHHOM,
BKYCOBOW, a TaK)kKe UX KOMOWHAIUH.

Home-test

Onpeoenenue

Home-test — merton ucciieoBanusl, B X0/1€ KOTOPOTO Ipymna NoTpeOuTene TecTupyeT
OTIpe/IeIeHHBI TOBAap B AOMAIIHUX YCJIOBMSAX (MCIIOJIB3Ysl €ro MO Ha3HAu€HHIO), 3aloIHAsA MpU
ATOM CIIEIUATFHYIO aHKETY.

Omauuusn

Home-test Bo MHOrOM cxo0x c hall-tectom, HO Mcnonb3yercss Tpu HEOOXOAMMOCTH
JUINTEJILHOTO TECTUPOBAHUS TOBapa (B TeUEHUE HECKOJIbKUX THEH).

Texnonozun

PecrionzieHTamM, OTHOCSIIMMCS K LIEJIEBOM Tpymme, MpeularaloT MpOTeCTUPOBATH
B JIOMAITHUX YCJIOBUSAX KaKOH-TMOO TPOAYKT WM HECKOIBKO TPOIYKTOB (OOBIYHO 3TO
IOPOAYKTHl YacTOro WJIM IIOBCEIHEBHOIO HMCIMoyb30BaHus). Kak mpaBuio, ymakoBka ToBapa
HE COJICP’KUT Ha3BaHUS MApKU M YKa3aHUsS Ha (GUPMY-TTPOU3BOIUTEIIS.

Uepe3 HECKOJIBKO JHEH MCIONb30BaHUS JaHHOTO TOBapa pECIOHJEHT OTBEYaeT
Ha BONPOCH aHKETHI, KOTOpas OMpeAesseT OTHOIIEHUE PECIOHACHTAa K JAaHHOMY HPOIYKTY
(MHOTJa — MO CPABHEHMIO C APYTMMHU IPOAYKTaAMHU).

Ilpumenenue

Metoa home-TecToB HCIIONB3YETCS IS

—  pemIeHUs 3a1ad 10 TO3UITHOHUPOBAHUIO HOBOTO TOBapa, OTHOCSIIETOCS K OTPEIeICHHOM

TOBAapHOH TPYIIIE;
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—  TIPOBEPKHU BOCIPHUATHUS MOTPEOUTEIHCKIX CBOWCTB TOBapa;
—  BBIABJIICHMS HEIOCTAaTKOB M IMPEMMYIIECTB TOBAapa IO CPABHEHUIO C AHAJIOTaMH JIPYTUX

MIPOU3BOAUTENEH;

—  OIpEAeNICeHUs ONITUMAJIbHOM 1LIEHBI TOBApa U APYTUX XapAKTEPUCTHK.

Jocmouncmea u nedocmamxu

K HemocraTkam MeTOJa MOXXHO OTHECTH CIIOXKHOCTh W JOPOTOBH3HY OpraHHU3aluu
uccnenoBanus. IIpenmymectBom home-tecta sBiseTCs TO, YTO TECTHPOBAHHE TOBAPOB
MIPOUCXOUT B T€X K€ YCIOBHIX, B KOTOPBIX OHU HCIOIB3YIOTCSI OOBIYHO.

Mystery Shopping

Onpeoenenue

Mystery Shopping — mMeTo]; MapKEeTHHIOBBIX UCCJICIOBAHMIA, IPEIIOJIATAOIINI OLICHKY
KayecTBa OOCITYXMBaHHUS C IMOMOIIbIO CIEIHAIMCTOB, BBICTYNAIOIMIUX B POJU MOJCTABHBIX
NOKyTaTenen (3aka3uuKoB, KIIMEHTOB U T. I1.).

Ouenka nonesnocmu

IIpu npopmaxe yciayr KadecTBO OOCIIY)KMBaHMs SIBISIETCS Ba)KHEHIIMM KpPUTEPUEM,
10 KOTOPOMY KJIMEHTHI OLIEHUBAaIOT KoMIaHuto. Mystery Shopping mo3BossieT oleHUTh padoTy
NEepCOHANa C TOYKH 3PEHHS IOTPEOUTENSI W CBOCBPEMEHHO NPUHATH MEPHl IO YIYYIICHHUIO
KauecTBa oOcmyxuBaHus. Kpome toro, Mystery Shopping mo3BoiseT MHpPOU3BOAUTENSAM
OTIPENIeJICHHOT0 TOBapa OLEHHUTH paboOTy MepcoHalla PO3SHUYHBIX TOPTOBIIEB C 3TUM TOBAPOM
(Hanmu4Me Ha CKJaze, MPe3eHTalus U T. I1.).

Texnonozun

Onenka kadecTBa OOCIY)XMBaHHsSI MPOU3BOJUTCS HA OCHOBAHWU MPEABAPUTEIHHO
pa3paboTaHHBIX KPUTEPHEB, TyTEM JIMYHOTO MTOCEUICHHUS JTUO0 1O TesedoHy.

Pa3zpaborka mmana Mystery Shopping. IlepBbiM nenom pazpabaTbeiBaeTcs MOAPOOHBIIM
IUIaH — KaKue 3JIEMEHThl paboThl MEepcOHana HEOOXOAMMO OLIEHUTh, IO KAKUM KPUTEPUSM,
HA YTO HY>KHO 00OpaTUTh 0c000€ BHUMaHUE (€CJIM B OpraHU3aluu eCTh CTaHAApPT 00CTy>KUBaHUS
KJIMEHTOB, TO MO’KHO OCHOBBIBAaThCSl HAa HEM). 3aT€M Ha OCHOBE 3TOT0 IlIaHa pa3pabaTbiBaeTcs
aHKeTa U MPOBOAMUTCS MHCTPYKTAX UCCIIEI0BATEIEH.

[TpoBenenne Mystery Shopping. CrnenuanbHO TOATOTOBJICHHBIC JIIOJU, MOJHOCTBHIO
COOTBETCTBYIOIIME XapaKTEPUCTUKAM IIEJIEBOTO MOTPEOUTENsT Ha JAaHHOM pPBIHKE, MOCELAI0T
UCCIIETyeMbI€ TOUYKHU (Mara3uHbl, CEpBUCHBIE IIEHTPBI, OPUCHl KOMIIAHUM) O]l BUAOM KIMEHTOB
U B IIpoliecce OOIIEHHUS C NEPCOHAJIOM OLEHMBAIOT €ro paboTy IO YTBEP)KJICHHOH aHKeTe.
[ToMMMO JMYHOTO BHU3MTA, BO3MOXKHA OIIEHKAa MOCPEACTBOM TEIE(POHHOIO 3BOHKA, JHOO
oOmienus uepes Internet.

Ucnonb3oBanue  pesynbratoB. Ilo pe3ynbratamMm  HpPOBEIEHHOTO  HMCCIEAOBAHUSA
(GUKCUpPYIOTCS ~ OCHOBHBIE  OIIMOKM  TEepCOoHaIa, U pazpabaTbhiBaeTcsl  MporpaMma
10 UX UCTIPaBJIEHMIO (IIPOBOJAATCS CIIELUAIbHbIE TPEHUHIU, KOPPEKTUPYIOTCS MHCTPYKLUHU U T.
1.).

Ilpumenenue:

MoTuBanus nepcoHana: Io0 pe3yJbTaTaM MOHUTOPHHra Ha ocHoBe Mystery Shopping
BBIUMCIISIIOTCS  OOLIMM MHJEKC KadecTBa OOCIY)KHMBAaHUS U MHAWBHIyallbHbIE HWHJAEKCHI
pabOTHUKOB, OT KOTOPBIX 3aBUCUT 3apaboTHasl Iiara.

@okycupoBKa TpeHMHra: pe3ynbTratel Mystery Shopping M0O3BOJSIOT BBIIBUTH
KOHKPETHBbIE HEJOCTaTKU B OOCITYKHUBaHMM KJIMEHTOB U C(POKyCHpOBAaTh TPEHUHTU HMMEHHO
Ha 3THUX HaNpaBJICHUSIX.

Onenka 3(()eKTUBHOCTH TPEHMHIOB: PE3YyJlbTaThl MOHHUTOPHHIA ITO3BOJISIIOT BBISIBUTH
KaueCTBEHHbIE U3MEHEHUS B IOBEIEHNHU NIEpCOHAJIa TI0CTIe MPOBEACHUS TPEHUHTOB.

Has3zeanue

B pa3nmuuHBIX MCTOYHHMKAX 3TOT METOJ HOCUT Clienyrolre Ha3zBaHus: Secret Shopping,
Spotter Services, Shopper Programs, Undercover Performance Evaluations, Anonymous
Consumers, Shopper Audits, Virtual Customers(r), Ghost Shopping, TauHCcTBEeHHBII
MOKYTIaTENb.

29



[Tpunoxenue 2

MunncrepcTBO 00pa3oBanus U Hayku Poccuiickoit Deneparwn
DenepaibHOE roCyAaPCTBEHHOE OFO/PKETHOE 00pa30BaTeENbHOE YUPEKIEHHE
BBICIIIETO 0Opa30BaHUs
«Poccuiicknil SJKOHOMUYECKUH yHUBepcuTeT uMenH [.B. [exanosa»

IMEPMCKHIA NTHCTUTYT (PHJIHAJI)

@DaKynbTeT
Kadenpa

Hanpasnenue /
CrnenuanbHOCTh
[Tpoduns / Criennanuzanus / Marucrepckasi mporpaMma

OTYET

no NpaKTHKe
BUI, TUII HPAKTUKHN

CTYyJEHTa

(@.1.0.)

Kypca, TpyIIIbI

(0ama) ( noonuce)

PykoBoauTeNnb NpakTUKU OT MPEANPUATHS (OpraHU3aIUH)

(donoicnocmn, D.H1.0.)

(oyenxa) (O0ama) (noonucw)
(M.IL)

PykoBoauTenb NpakTUKU OT Kadeapbl HHCTUTYTa

(donoicnocmn, ®.H1.0.)

(oyenxa) (0ama) (noonucwv)

ITlepmb 20
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[Tpunoxenue 3

MunucTepcTBo 0OpasoBanust 1 Hayku Poccuiickoii @eneparmu
DenepaibHOE roCyAaPCTBEHHOE OFO/PKETHOE 00pa30BaTEbHOE YUPEKIEHHE

BBICIIICTO O6paSOBaHI/IH

«Poccuiickuii s5xoHOMUYeCKUi yHuBepcuTeT nveHu [.B. [lnexanosay

MEPMCKHN THCTUTYT (PUTAAJT)

®DaKyJabTeT
Kadenpa

Hampasnenue / CrieniuanbHOCTh

[Tpoduns / Crnenmanuzamnus / Marucrepckasi mporpamma

YTBEPXIAIO

3aB. kadenpoii
®.1.0.
« » 20 T

3AJIAHUE
Ha NMPaKTHKY
BU, TUII HpaKTI/IKI/I
CTYICHTY

O.N.0.

(hakymeTeT, KypC, TpyIIa
1. MecTo npoXoskaeHusI TPAKTHKA

2. KanennapHelii uian

NoNe | HammenoBanue stana | CopeprkaHue BBITIOJHIEMBIX paboT v 3amanuii o | Kanennmapusie

m\n | (pa3zgena) NpakTUKU nporpamMMe IpakTUKU

CpOKH (aThbI
BBITIOJTHEHMS])

3. Cpok c1aum CTYJICHTOM OT49eTa

PykoBoauTeIs MpakTHKU OT Kadeapbl MTHCTUTYTA

(noonuch, uHUYUATLL, hamuus)

PykoBouTeENb NPAKTUKN OT NPEIIPUSITHS

(noonuch, uHUYUATLL, hamuius)

3aaHye MPUHSIT K UCTIONTHEHHIO (CTY/ICHT)

(noonucy, uHUYUATLL, hamunis)
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[Tpunoxenue 4

MununcrepcTBO 00pa3oBanHus U Hayku Poccuiickoit Deneparmn
®DeneparbHOE roCyIapCTBEHHOE OI0KETHOE 00Pa30BaTENbHOE YUPEKICHE
BBICIIIEr0 00Opa30BaHUs
«Poccuiickuii s5xoHOMUYeCKUi yHuBepcuTeT nveHu [.B. [lnexanosay
IEPMCKWIA MTHCTUTYT (GHUIHAAJT)

daKkynbTeT
Kadenpa

Hampasnenue / CrieniuanbHOCTh

[Tpoduns / Crnenumanuzamnus / Marucrepckasi mporpamma

JHEBHUK
NPAKTUKHU
BU, TUII IIPAKTUKHU
CTyZ€HTa
(DPHO)
Kypca, TpyIIbl
MecTo npoxoKAeHNs IPaKTUKH
PykoBoauTeNnb MpakTUKU OT MPEANPUATHS (OpraHU3aIUH )
(donoicnocmn, D.H1.0.)
Hauar
(0ama)
OxoH4eH
(0ama)

ITepms 20
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Y4eT BbINOJHEHHOH PadOThHI

Cpox Kparkoe coneprkanme paboThl PAKTUKAHTA U YKA3aHUS Otmerka O BBITIOJIHEHH!
BBITIOJTHEHUSI PYKOBOIMTENEH TPAKTHUKU paboTHI (OLICHKA
TOJIITUCH PYKOBOJTUTEIIS
TIPAKTUKH)
02.02.2018 —
09.02.2018
CryneHr

(noonucy, uHUYUALL, pamunus)
PykoBouTeIh MPAKTHKHU OT MPEITIPUSTHSL

(nOONUCh, UHUYUATbL, Pamus)

(M.IL.)
3aBeayromuit kadenpoit /
(HaumeHoBaHuE Kadeaps) (moxmnuce)
3aBenyromuii kageapoit /
(HamMeHOBaHHe Kadenphl) (TI0ITHICH)
3aBenyromuii kageapoit /
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[Tpunoxenue 5

OT3bIB
Ha OTYET O MPOXOXKJICHUU YIeOHOU MPAKTUKH
CryneHt
(PHO)
dakynbTeT Kypc rpyIra

Hampasnenue / CrieniuanbHOCTh

[Tpoduns / Crnenmanuzanus / Marucrepckasi mporpamma

PykoBoauTenb OT MpakTUKH OT Kadeapsl

(hazsanue kagedpot)

( @uo, oonacnocms, yuenas cmenenn, 36anue)

Pazgen 1. Kpurepuu npu HAJUYUM XOTs ObI OTHOT0 U3 KOTOPBIX padoTa OlleHuBaeTCs
TOJIbKO HA «HEY/I0BJIETBOPUTEIbHOY» /| KHE3aUTEHO»

Ne | HaumeHoBaHMe KpUTEpPUEB
1 Copep:xaHue 0T4€Ta HE COOTBETCTBYET TPEOOBAHUSAM
2 OdopmiieHre oTyeTa He COOTBETCTBYET TPEOOBaHUIM

Pa3pnen 2. PeiiTuHr padoThl (IpM HEYA0OBJIETBOPUTEIbHOM OLICHKE He 3aI0JIHSeTCS)

Ne HanmeHoBaHMe nmokasares banasl
1 KadecTBO nogodpanHoro marepuaJia i NpoBeAeHUs AHAJIM3A
1.1 | Hanuyue nCTOYHUKOB MH(GOPMAIIUU B COOTBETCTBUH C 33/1aHUEM
(MakcuMyM 5 OaioB)

1.2 | Hanuuue akTyalbHBIX IEPBUYHBIX JaHHBIX, MAaTEPUATIOB (MAKCUMYM 5
0aioB)
Hroro (Mmakcumym 10 6as1510B)

2. KadecTBeHHas1 OLleHKA POBEJEHHOI0 AHAJIM3a COOPaHHBIX
MATEePUAJIOB

2.1 | Beimonnenue TpeOoBaHUiA K COJEPIKATENLHON YacTH OTYETA,
COOTBETCTBHE 3a1aHnI0 (MakcumyM 10 GaioB)

2.2 | OreHka CTeneHn CaMOCTOSITEIbHOCTH TTPOBEICHHOTO aHAN3a
(MakcumyM 10 6anioB)

2.3 | Omenka kauecTBa MPOBEJCHHOTO aHAIN3a COOpAaHHBIX MaTepUaJIOB,
JaHHBIX (MakcumyM 20 6asioB)
Hroro (makcumym 40 0as1;10B)

3 BoinosiHeHHne 001X TPEOOBAHUI K NPOBEICHUI0 IPAKTHKH
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3.1 | BeimonHenue TpeOoOBaHUI pyKOBOIUTENS IO CBOEBPEMEHHOMY
BBITIOJTHEHHIO 3aaHui (MaKCUMyM 5 0ajioB)
3.2 | Beimonnenue TpeboBaHuil K 0hOPMIIEHUIO OTUYETA 110 TPAKTUKE
(MakcuMyM 5 0ajioR)
Hroro (makcumym 10 6as1510B)
Bcero (Mmakcumym 60 6a,1710B)
3amevanus:
OTuer 3ammiieH ¢ OEHKOH « »
PykoBoauTenb NpakTHKH 0T Kaeapbl (
Mara: «_ » 201 _r.
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[Ipunoxenue 6
Oopa3sen 02/1IbHO-PEHTHHIOBOM BEIOMOCTH JJIfl y4eOHOM MPAKTHKHU

NEPMCKUN UHCTUTYT (PUJIUAJT) ®I'BOY BO «PJY um. I'.B. INIEXAHOBA»

BAJLJIbHO-PEUTUHI OBASI BEJTOMOCTH
201 -201 y4eOHblii roa y4eOHbI MO1YJIb

dakyJabTeT Kadenpa
HaumeHnoBaHue yueOHOI NPAKTUKH Hamnpagsienue / cienmajabHOCTh
Kypc I'pynna

PyKOBO}]l/ITeJ'll) NMPaKTUKH

ocemenue % g E

o QE) S E < ~

o S =19 Y

Ne ®UO crynenra EO0G|E®oys S

1 2 3 4 6 7 8 9 £E282eo =Ed09

=232 s 5imT
1
2
3
8

PykoBoauTens mpakTUKU OUO

Hara IToamuce




