AnHoTaIMs paboueii mporpaMmbl TUCIUTLTAHBI
«Omuxka 0enosvlx omHoOweHUll 8 NPOYeCcCUOHATLHOU OesIMETbHOCIULY
Hanpasnenue noarotoBku
38.03.01 Dxonomuka (yposenv bakanaepuama)
npoguib « Qunancwvl u Kpeoumy

MecTto nucuumiannabl B crpykrype OINOIL:

Pabouas mporpamma y4eOHON AUCHUTUTHHBI cCOOTBETCTBYET TpeboBanusm OI'OC BO no
HarpasieHuto 38.03.01 Dxonomuxa (yposens bakanraspuama) no npodpuisam: Qurancwvl u
Kpeoum (Ypoeerv baxanaspuan,).

Juctunimna «9muka 0enosvix omHouleHull 8 npogheccUuOHAIbHOU 0eamenlbHOCmUY OTHOCUTCS K
JTUCITUILIMHE TI0 BEIOOPY YacTu TymaHuTapHoro nukia, b1.B.JIB.01.

eas IMCHMIIMHBI:

IenssMu OCBOEHUS IUCHMILIMHBI «OTHKA JEJIOBBIX OTHOLICHUH B NpodhecCHOHATIbHON
JIEATEIbHOCTU) SBJIIETCSI PACKPBITUE TEOPETUYECKUX M NPAKTHYECKUX OCHOB 3THKHU JEIIOBOTO
B3aUMO/JIeHCTBUA, (OPMHUPOBAHUE ITUUECKOM MIaT(HOPMBI I pealn3aliu 1eI0BbIX OTHOLICHUH
B PaMKax IIPUHATHIX HPAaBCTBEHHBIX HOPM.

Yueonwie 3a0auu oucyunnunwv
3amayamMu TUCIUIUIMHBI SBIISIOTCS:

1. ocBoenue OynymuMu OakajaBpaMu OOIIMX 3aKOHOMEPHOCTEH M ITHYECKHX aCIICKTOB
MEXIIMYHOCTHBIX M MEKTPYMIIOBBIX JEIOBBIX OTHOIICHUH;

2. U3y4eHHE OCHOB PUTOPUKH;

3. opmupoBaHNEe HABBHIKOB CO3/IaHUSI BHEIIHETO O0JHMKa (MMHU/KA) AETOBOTO YEIOBEKa C
YYETOM I'eHCPHBIX aCIICKTOB;

4. ycBOGHHUE CIYHIATEISIMU MPAaBUI KOHCTPYKTHUBHOW KPUTUKU M MPUHIIUIIOB BOCHIPUSITUS
KPUTHUKU;

5. MOHMMaHWE TMpOoOJIeM U YCBOEHHE JSTHYECKHMX MPHUHIIUIIOB B3aWMOOTHOIIEHUN C
«TPYIHBIMY» PYKOBOJIUTEIICM;

6. ocBoeHHE MpaBWJI MOJATOTOBKU M MPOBEICHHS JENOBOW Oecelbl U 3aKperieHHe X Ha
MIPAKTHUKE;

7. M3y4eHUeE U 3aKpeIUIeHre Ha MPAKTUKE STUYECKUX HOPM Tele()OHHOTO Pa3roBopa;

8. ycBOeHUMe TpaBHII TIOJTOTOBKH M MPOBEICHUS CITY)KEOHBIX COBEIIAHUM;

9. W3ydYeHHEe MPHUHIIAIIOB W MPHOOPETEHUE MPAKTUICCKUX HABBIKOB BEJICHUS NIEPETOBOPOB
C JIETIOBBIMHU TTAPTHEPAMH.

Tpe6oeaHus Kk pe3ys1bmamam 0C80€HUS CO0epHCAHUS JUCYUNAUHbI

B pesynpraTe OCBOEHHS JUCUUIUIMHBI JOJDKHBI  OBITH  C(OPMHUPOBAHBI  CIEAYIOIINE

KOMIIETEHIINH:

OK-4 - cnocoOHOCThIO K KOMMYHHMKAllUd B YCTHOW M NHUCbMEHHOW (hopMax Ha PYCCKOM H

WHOCTPAaHHOM  fA3BIKaX JJI1 pEIIEHUs 3aJad MEXKJIMYHOCTHOIO M MEXKKYJIbTYPHOTO

B3alUMOJICUCTBUA

B pesynbrare ocBoenust komnereHINHOK-4 cTyneHT nomkeH:

1. 3narb: ocoOeHHOCTH (HOHETHUYECKOH, JIEKCUUECKOH, MOP(OIOTHUUECKON, CHHTAKCHUECKOU
CHUCTEM COBPEMEHHOI'O PYCCKOT'0 JINTEPATYPHOT'O SA3bIKA

2. YMeThb: IpUMEHSTh 3HaHUS B KOHKPETHOW KOMMYHHUKAaTUBHOW CHTYalluu

3. Baajerb: HaBbIKAMM KOMMYHHUKALMU B MpodecCHOHANbHOU cdepe s pelieHus 3aaad
MEXJIMYHOCTHOTO U MEXKYJIbTYPHOTO B3aMO/IEHCTBUS



Buj neATeJbHOCTH: OPraHU3AIMOHHO-YIIPABJICHYECKast

IMIK-9 - crmocoOHOCThIO OPraHW30BATh JIEATEIBHOCTh MAJIOH TPYIBI, CO3MaHHON s
peaM3anuyi KOHKPETHOIO YKOHOMUYECKOTO IPOEKTa

B pesynbrare ocBoenus komnerenuun IK-9 crynenT momxken:

1. 3Harh: 0COOEHHOCTH OpraHu3alMM YIPABICHYECKOW AEATENIbHOCTH B MaJloW TpyIre,
OCHOBHBIC TPHUHLMIIBI JEATEIbHOCTH MAaJOW TpyNIbl, CO3JaHHOM Ul pealn3aluu
KOHKPETHOI'0 YKOHOMHUYECKOT'0 IPOEKTa

2. YMeTbh: WHCIONb30BaTh 3apyOeKHBIA M  OTEYECTBEHHBIH  OMBIT  YIPABICHHA
COBPEMEHHBIMM  OPraHU3alUsSMH, IPOTHO3MPOBATh PAa3BUTHE OSKOHOMMYECKHX U
YIIPABJIEHYECKUX IPOLECCOB

3. Buaagerp HaBBIKAMM: IPOEKTUPOBAHMS OPraHU3ALMOHHBIX CTPYKTYp YIpPaBICHHUS,
aHanM3a W MHTEpHpeTauuu (UHAHCOBOW, OyXraaTepckol © HHOW uHbOpMAaIHH,
coJepxalieiics B OTYETHOCTH MPEANPUATHH pPa3Iu4HbIX (OpM COOCTBEHHOCTH,
OpraHu3anui, BEJOMCTB U HCIIOJIb30BAHMS IIOJYYECHHBIX CBEICHUN Ul IPUHATUSA
YIPaBICHYECKUX PEILIEHUI

Conep:xaHue THCUUTILIAHBI

Tema 1. Oougue 3aK0HOMeEPHOCIU U IMUYECKUE HOPMBL 0€106bIX MEHCTUYHOCHIHBIX
Ommnowenuii.

[ToHsiTHE, CYLTHOCTD M BUJIbI MEXJIMYHOCTHBIX OTHOLIEHUH. OO1IeHne Kak opMa yeaoBedecKoi
nesitenbHOCTH. DYHKIUH J1es1oBoro odmeHusi. OcHOBHBIE GOpMEI 1enoBoro oduienus. [psmoe u
KOC-BEHHOE (JIMCTAHIIMOHHOE) JICJIOBOE OOIICHUE.

[Tpormecc nemoBoro oOUICHHS: IETH U 3a7a4u, IPUHIMITEI 1 MEXaHU3MBbI peaTu3allii, OCHOBHBIC
3Tarbl U UX 0COOEHHOCTH.

OTHKa eI0BOro OO0IIEeHUsl KaK OCHOBHAsl COCTaBJstouias Aea0Boi 3TUKU. CyIIHOCTh MOHSATUN
«@TUKA», «MOpaJb», «HPAaBCTBEHHOCTBH)», NX OCHOBHBIE CXOCTBA U OTJINYMSL.

Baxueimme 3THYECKHE YYEHMS M MX IIPEACTABUTENH. BiMsAHME MOpaIbHBIX M ITHYECKUX
JOKTPUH Ha SBOJIIOLUIO OOIIECTBEHHOTO CO3HAaHMS W Pa3BUTUE IPHUHLUIOB JEJIOBBIX
OTHOILICHHUH.

Otnyeckue HOpMbl AenoBblx oTHoweHui B Poccum XII-XX BB. 3apoxneHune u pasBUTHE
TOProBOM M IPOMBIIUIEHHON 3TUKH B Poccun.

OTuYecKkue NPUHIUNBI JEJIOBOrO TOBEJEHHS B COBPEMEHHOM oOmiectBe. BrusHue
o01IecTBEHHON cpenibl Ha (OPMUPOBAHKE MPUHIUIIOB 3TUKH JI€JIOBBIX OTHOIIEHUH. OCHOBHBIE
HalpaBJIeHUs Pa3BUTHS 3THUECKUX TpeOoBaHMi B enoBoit chepe. Jexnapauus Ko «IpuHiumns
O6usHecay. J[BeHaaUuaTh NPUHIU-TIOB BeJleHus Aena B Poccun

OTtudeckrue MpoOJaeMbl JEJIOBbIX OTHOIIEHHM B COBPEMEHHBIX YCIOBHUSX. OCHOBHBIE 3THKO-
NICUXOJIOTHYECKUE TPUHIUIBI  JIEJTOBOrO OOLIEHUS. 3aKOHOMEPHOCTH MEXINYHOCTHBIX
oTHomeHNH. POpPMBI U METOABl YIpaBICHHs JEIOBBIM oOmieHneM. KpurepuanabHas OCHOBa
MOBE/ICHUS YeJIOBEKa B J1€JI0BOM 001IeHNU. COlManbHO-TICUXOJIOTHYECKHE METObI BO3/IEHCTBUS
B OOIIIEHUM.

Tema 2. Dmuxa peue6ozo 6030eiicmeus u OCHOGbL PUMOPUKI.

CymHOCT, M HCTOpUS Pa3BUTUS PUTOPUKH M OPATOPCKOrO HCKyccTBa. Benmukue oparopbl
AHTUYHOCTH. PuTopuka B cpenHue Beka U B 30Xy Bo3poxxneHus. Mecto puTopuKkH B CTpaHax
3anana u Boctoka. PazBuTue puTOprKHA U OpaTOPCKOro UCKyccTBa B Poccum.

OTHKa pEdYeBOro BO3JEHCTBUS B JEJIOBBIX OTHOLIEHHAX. KpacHopeune Kak NpHU3HAK
npodeccuoHanbHOM  NPUrOogHOCTH  pykoBoauTens. (OCHOBHbIE  NPHUHILMIIBI  PEYEBOTO
(BepbOanbHOro) BoO3aeicTBUsA. KoMMyHHKannoHHbIE 3((EKThl Kak OCHOBHOW PUTOPHUYECKUI
WHCTPYMEHTAPUI JEIOBON PEYH.



Ponb KynmbTypel pedeBOro BO3ACHCTBHS B O00ECHEYEHHHM STUYHOCTH JEIOBOTO OOIICHUS.
CpencTBa BBIPA3UTEIILHOCTH  JIEJIOBOM  pEYM, OSTHYECKHE acCHeKThl WX HCIOJIb30BAHMS.
Crunuctrueckoe pa3sHooOpa-3ue JIENOBOM peud. DTHYeCcKHe TpeOOBaHHS K CTHIIIO DPEYH.
[TapameTpsl TPOM3HOLICHUS U TPEOOBAHUS K HEMY.

[TpaBuiia MOATOTOBKY MyOJWYHOTO BBICTYIUICHUS. VCcmoap30BaHHE WHCTPYMEHTOB PHUTOPHKHU
JUTS TIOBBIIIIEHUS €r0 d(PPEKTUBHOCTH.

DOTHUYeCKUe TPHUHIMIBI BEACHHS AMCKyccUU. PUTOpuka M KylnbTypa OOINEHUS B JMCKYCCUU
HOBOT'O BPEMCHH.

Tema 3. dmuka npueemcmeuii u npeodCmMas1eHull.

DTHUYECKUE AaCIeKTHl IMOBEACHHUS B OOIIECTBEHHBIX MecTaX. OCOOCHHOCTH TPaKTAHCKOTO U
JIEJIOBO-TO 3TUKETa. DTUKA MNpuBeTcTBUM. [IpaBuiia mpuBEeTCTBUS M CTaHAAPTHHIE pPEUYEBbIC
000pOTHI, UCIIOJIB3YE-MbI€ JIJIsl IPUBETCTBUS B PA3IMUHBIX CUTYALMSIX. ITUKA PYKOIMOXKATHS, €T0
YMECTHOCTh B JenoBoi cdepe. DOTtmka npeacTtaBiaeHuil. OCOOCHHOCTH  MPOIEAYPHI
NPEICTaBICHUS B PasUYHBIX CUTyalusX. PedeBble 00OpPOTHI, HCHOIB3yeMbIE IS
npejcTaBieHuss B JenoBoil cdepe. TexHHKa caMONpPE3eHTALMU, JTUYECKUE AacCIEeKThbl ee
MIPUMEHEHUS.

OTHKa TUTYIUpOBaHUA. TUTYd Kak OTpaKEHHE TIOJOXKEHUS YeJoBeKa B OOLIECTBEHHOHW U
ciyxe0-Hoil uepapxud. Buabl TUTYNOB. TUTYINbI, CBA3aHHBIE C 3aHUMAaeMOW JOJHKHOCTBIO.
TuTynel, cBsi3aHHBIE ¢ HAYYHBIMU 3BaHUAMU. KypTya3Hble TUTYJIbl. AHOHUMHOE TUTYJIMPOBAHUE.
CaMOTUTYIMpPOBaHHUE U CaMO-TIPEICTAaBIECHUE. ¥ MECTHOCTh CAMOTUTYJIMPOBAHUS.

Cemecmp 7 Pazoen 2 dmuueckue RPUHUUNDBL MEHCTUYHOCHIHO20 00UICHUS 8 0€10801l cpede
Tema 4. Ilpasuna KOHCMPYKMUGHOU KPUMUKU U RPUHYUNDL 60CHPUAMUA KDUMUKU
OTUYECKHE U TICUXOJOTHYECKHE acTeKThl KOHCTPYKTUBHOW KPUTHUKH. POJb KPUTHKH B JIEIOBBIX
oTHOIEeHHUsIX. OObEKTUBHAS U CYOBEKTUBHAsI KPUTHKA. DTHUECKUE HOPMBI U IIPaBUIa KPUTHUKH,
[OCNIE0-BaTeIbHOCTh ~ MX  HpuMeHeHus. HeoOxomumocTh — coOnmrojeHUss  IpUHLHMIA
CHPABEAJIMBOCTH KPUTHKU U KOPPEKTHOCTU (POPMBI KPUTHUECKUX 3aMedaHuil. YeTsipe dakTopa
«HEYJTAYHOW» KPUTHUKH.

Kputnyeckuii  aHanus3  JeATENIBHOCTH  COTPYAHHMKOB Kak  crneuupuyeckas  (QyHKIUSA
PYKOBOJUTEIIS.

[TpodeccuonanbHas U COLMANBHO-TICUXOJNOTHYECKas KpuTHKa. KpuTuka moguumHEeHHbIX (1O
BepTHKa-mu BHU3). Kputuka kosuier mo pabote (mo ropusontanu). Camokputuka. Kpuruka
HayalbHUKA (110 BEPTU-KAJIU BBEPX).

OTUYeCKHEe acHeKThl BOCTIPHUATHS KPUTUKA W OTHOIICHUS K KPUTHYECKUM 3aMEYaHUSIM.
[TpUHIMIBI KOHCTPYKTUBHOI'O BOCHIPUSATHUS KPUTHKH.

MoOOuHT, KaK HapyllIeHUE 3TUYECKUX MPUHIUIOB JEJIOBBIX OTHOIIEHUN. Buasl MoOOuHra. I1pu-
YUHbI BO3HUKHOBEHHUS MOOOHMHTa U €ro MOCeICTBU ISl paOOTHUKOB U opranu3anuu. Crocoobl
POTH-BOCTOSTHUS MOOOUHTY. Ponb pykoBoaUTENST B COOMIOCHUN MOPATBHBIX H HPABCTBEHHBIX
HOPM Ha pabo-ueM MecTe.

OTHKa KOMIIAMEHTA U TIOXBAJIBI B JIEJIOBOI MPAKTHKE.

Tema 5. Imuxa 63aumMoOmMHOUIEHUTL C «KMPYOHBIM) PYKOBOOUMEIEM.

Ortudeckue npoOieMbl B3aMMOAEUCTBUS ¢ «TPYAHBIM» pyKoBoauTeneM. KadecTBa, mpucymue
«TPYIHOMY» PYKOBOAWUTENIO. THINBI «TPYIHBIX» PYKOBOAUTENEH, HUX XapaKTepUCTHKA.
D¢ dexTrBHBIE CTpAaTETUH OOLIEHUS C «TPYIHBIM» PYKOBOJIUTENEM.

DTrdueckue TpeOOBaHUS K TOBEJACHUI0O Ha pabouem mecte. HeobxoammocTh coOMIOACHUS
cybopnu-Hauuu B nenoBoil cdepe. IloHMmanue 3amad, CTOAMIMX TIepea PYKOBOIUTEIEM.
Oxkazanne 5(QGeKTUBHON MOMOLIM PYKOBOJAMTENII0 B paMKaxX CIy)KEOHBIX IMOJHOMOUHUH.
OMOIMOHATIbHO-HENTPATIbHBIN, JIeTI0BOU Xapaxkrep OTHOLIEHUH. JlostnbHOCTS.
KondpuaenuuansHocts. YMeHue BecTH ceOsi B CIOXKHBIX CUTyallUsX, B MEPHOJ OOJIbIINX
OpPraHU3aLMOHHBIX U SMOLMOHAIBHBIX NIEPErPY30K.



3MOHHOH&HBHBIﬁ MHTCIJICKT: OTHYCCKHUEC aCIICKTHI. ypOBHI/I OMOIIMOHAJIBHOT'O MHTCJIJICKTA. Pomnb
OMOIMOHAJIBHOI'O MHTCIIJICKTA B O6I].[€HI/II/I C «TPYAHBIM» PYKOBOJUTCIICM.

Tema 6. Ilpasuna noozomosxku u npogedeHus 0e1080i deceowl.

CyIHOCTh ¥ 3THYECKHE aCTeKThI JeJIOBON Oeceabl Kak OOIIeHHUs, HAIIPABICHHOTO HA PELICHHE
BO-TIPOCOB MTPOU3BOJICTBEHHOM JEATEIbHOCTH.

ANTOPUTM TIOATOTOBKM M TpOBENCHUs nenoBoil Oecempl. CTpykTypa JIenoBoil Oecempl,
XapaKTepU-CTHKA €€ OCHOBHBIX ATAaroB. AHAJIU3 PE3yJIbTaTOB JIeJI0BOM Oecebl.

dakTophl ycrexa /1e710Boi 6ecenpl. Bonmpockl coOeceTHUKOB M MX IICUXOJIOTUYECKast CYIIHOCTb.
[TapupoBanue 3ameuanuil cobOeceaHUKOB. KOppeKTHOCTh MOCTaHOBKM BONPOCOB M KYJIbTypa
CIIyIIAaHUsT B JIEIOBOM B3auMojeicTBuU. OCHOBHBIC OINMOKH, IOIYCKaeMble YyYaCTHUKAMHU
JIEJI0BOU Oeceln.

[TpaBuiIa MOATOTOBKH M OCOOCHHOCTH BEACHUS coOece0BaHMs P IpueMe Ha paboTy, OCHOB-
HBI€ OTambl €ro TMOArOTOBKM U TmpoBeneHus. PaxTopsl mOBBIIIEHUS 3((HEKTUBHOCTH
cobecenoBanusi. OCHOBHBIE OIIMOKH HHTEPBBIOEPOB MIPU MIPOBEICHUH COOECEeI0OBAHMUS.

Cemecmp 7 Paszden 3 Obuienue Kax 0CHOBHOU UHCMPYMEHM IMUKU 0€108bIX OMHOUIEHUT
Tema 7. Dmuueckue Hopmbl meneghoHHO20 pa3zeoeopa.

JlenoBoii TeneOHHBIN pa3roBOp Kak CPEACTBO Pealiu3alliy JCIOBBIX OTHOIIEHUH. CXOICTBO U
pasnyMsl STUYECKUX NpaBMIl JeJoBOM Oecelpl U TenegoHHOro pasrosopa. Ilcuxonoruueckue
0COOEHHO-CTH TIPOBEJCHUSA JeloBoi Oecenpl 1o TenedoHy. OmmMOOYHBIE CTEPEOTHIIBI
HOBEJICHUS BO BpeMs TelIe(OHHOI0 Pa3roBopa.

Hcxonsmume u BXosye 3BOHKH. TenegoHHOe T0Che U €ro poJib B JICJIOBOM B3aWMOJICHCTBUU.
CeMmb 00s13aTeNbHBIX (a3 B CTPYKType TeISPOHHOTO pa3roBopa. DTHUKA MOBEACHUS U OOLICHUS
MHHUIAA-TOPA TeJIe(QOHHOTO pasroBopa. DJTHUKAa MNPHUHATHS TeIe(GOHHOrO pasroBopa. IJTHKA
UCIIOJIb30BaHUs B pab0Te TEXHUYECKUX YCTPOMCTB (aBTOOTBETUHMK, (hakc u z1p.).

Tema 8. Imuueckue mpedosanus K OO20MOGKe U NPOBEOCHUIO CILYHCEOHBIX COBEUIAHUIL.
CrnyxeOHOE COBElIaHME KaK MHCTPYMEHT YIPABJICHUS NMPHYACTHOCTHIO COTPYIHUKOB K JIeiaM
opranu3zanuu 1 3 HEeKTUBHBIN CIOCO0 UX MPUBJICUEHUS K MIPOLECCY MPUHITUS PEIICHUN.
DTHYECKHE U TICUXOJIOTMYECKHE TpaBWja W OCHOBHBIC JTambl MOJATOTOBKH U TPOBEACHUS
CITy’kKeOHBIX COBEIIaHUH.

Oprann3anuoOHHO-TICUXO0JIOTHYECKHE HOPMBI MPOJAOHKUTEIBHOCTA COBEIIaHUS. TpeOoBaHUS K
TEXHUYECKOMY W DPrOHOMHUYECKOMY OCHAIICHUIO TOMEIICHMs ISl MPOBENCHHUS CIyxKeOHOTO
COBEIL[aHUS.

Tema 9. Dmuueckue mpebdosanun Kk n0020mMoeKe u NPoOGeOEHUI0 NePe208opPos

C 0en106bIMU RApMHEPAMU.

[TonroroBka meperoBOpoB, €€ COCTABJIAIOIIME: BHIOOP CpPEACTB BEACHUS IE€PETOBOPOB;
YCTQHOBJICHHE KOHTAKTa MEXIY CTOPOHaMH; cOOp M aHaiM3 HEOOXOJUMOH JUIsl 1MeperoBopoB
uHopmaluu; pa3paboTka TIUIaHA TEpPEeroBopoB; (opmupoBaHue armMocdepbl B3aUMHOTO
JOBEpHUSL.

[Tonxonpl K BEIEHUIO JI€JIOBBIX MEPErOBOPOB: MSTKHM, KECTKUN, MPUHLMIIUAIBHBIA (C y4ETOM
MHTEPECOB CTOPOH). MeTo/1bl ¥ HaBbIKH 3(h(PEKTUBHOTO B3aMMOAEHUCTBUS C MapTHEPOM. TexHUKa
U TaKTHKa apryMEHTUPOBaHUA. TakTHUeCcKre MprUeMbl BECHHS IEPETOBOPOB.

Hestuunsle crocoObl BeJIeHHsI TEPEroBOPOB M MPOTHUBOACHCTBHE UM. 3aIllUTa OT MAHUITYJISIIHA.

O0beM auctHIUIMHBL 72/2 3.¢.

dopma NPOMEKYTOUYHOTO KOHTPOJIS: 3a4eT

Cemectp: 1

Pa3paborunk : Jlouent kad. CouuanbHbIX U TYMAHUTAPHBIX JUCLUUIUIMH., K.puinon.H. MBaHOBa
C.C



