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I. OPTAHU3AIIMOHHO-METOJMUYECKHAI PA3JIEJ

Henwv oucuunnunvt

[enpro yuebHol nucuuruinabl «OpraHu3alMOHHOE MTOBEACHHUE) SIBIIICTCS MPHOOpeTeHne 00yJaro-
LIMMHCS] HEOOXOIUMBIX 3HAHUN U HaBBIKOB B 00JIACTH YIIPABJICHUS OPTraHU3aI[MOHHBIM ITIOBEJICHUEM CO-
TPYIHUKOB, UCIIOIH30BAHUS a/IEKBATHBIX METO/IOB CTUMYIHPOBAHUS YPPEKTUBHOMN NEATETHHOCTH U
B3aMMO/JICHCTBUS BHYTPH KOJIJIEKTHBA.

VuebOHEbIe 3a7a41 JUCIIATTHHEI

3amauu npeameTa «OpraHu3allMOHHOE TOBEACHUEY SIBIISIOTCS:
M3y4eHNEe TEOPETUUECKUX OCHOB TOBEACHUS, OOIICHUS, B3AMMOJICHCTBHS U ICITEILHOCTH COTPYIHHKOB
B OpraHu3aiuy;
M3y4eHHEe BO3MOYKHOCTEH yIpaBieHUs IMOBEICHUEM OpPTraHU3aIliu;
(hopMUpOBaHHE YMEHUI IPUMEHITH HAKOIIJICHHBIE TEOPETUUYECKUE 3HAHUS JJIs aHAIM3a OpPraHUu3alioOH-
HOT'O ITOBEJCHMS,
pa3BHUTHE CIIOCOOHOCTEH K Moaep)aHuio (POPMHPOBAHHIO) ICUXOIOTUIECKOTO 3I0POBbS U ONITUMATh-
HOTO MOPAJIbHO-TICUXOJIOTUYECKOTO COCTOSIHUS, KaK y OTACIbHBIX COTPYIHUKOB, TaK U B OpraHU3AINH B
LICJIOM;
JUYHOCTHOE U TPO(PECCHOHAIEHOE PA3BUTHE CTYACHTOB-MEHEKEPOB. B OpraHU3AIHIX.

Mecmo oucuyunaunvt 6 cmpykmype OIIOII BO (ocnoenoit npogheccuonanvnou oopazosamenbHoil
npozpammol gvicuieco 00pa306anis)

VYueOnas qucnumnaa «OpraHu3alMoOHHOE OBEICHHE» OTHOCUTCS K AUCIUIUIMHAM Moayis «Me-
HE/DKMEHT OpraHu3aiumy 0a30Boi 4acTH y4eOHOTO TUIaHa.

O0beM IMCHMIJIMHBI M BUABI Y4e0HOH padoThI

Bcero yacos
IToxa3aTenb o0beMa IMCHMIIIMHBI 3aounas Yekopernas
Oumnas ¢.o. .0 Ha 0aze CIIO
o wim BO
O0beM QUCIHIIINHEI B 3aYETHBIX €IUHULIAX 4 3ET
O0beM QUCIHIINHEL B Yacax 144
KonraktHas pabora oquamvaxc;I C MPEIO0IaBaATEIEM 4335 13,35 13,35
(o BuaM y4eOHBIX 3aHATHIA) (BCETO)
O0beM ayuTOpHOI paboThI (BCEro) 42 12 12
B TOM YHCIIE:
e JIEKIINU 14 4 4
e J1a00OpaTOPHBIC 3AHATHUS
® IPAKTUYECCKUE 3AHATUS 28 8 8
WunuBunyansabie koncynabTanuu (MK)
KonTakTHas paboTta mo npom.aTTecTanuu
(Karr)
Koncynpranus nepes sx3amenom (K9) 1 1 1
KonTakTHas paboTa 1o npom.aTTecTalnuu 0,35 0,35 0,35
(KarTak)
CamocTosTenbHas pabora (Bcero) 100,65 130,65 130,65
B Tom uncne:
CamocrostenbHas pabora B cemectpe (CP) 66 123 123
CamocrositenpHas pabora nep.dk3.ceccuu (KoHTpomn) 34,65 7,65 7,65




JlMCIUIUIMHA OCHOBBIBACTCS HA 3HAHMU CJeyI0IUX AucuuniuH: «Teopus menemxkmenTay, «llcuxo-
JIOTHUS.
Jist yCHenHoro 0CBOSHHSI JUCUUIUTMHBI «OpraHu3aliuoOHHOE TOBECHUEY, CTYACHT J0JDKCH:
1. 3uarb:
- OCHOBBI KOMMYHHKAILIUU B YCTHOW M MUCBMEHHOM (hopMax Ha PyCCKOM M MHOCTPAHHOM SI3BIKAX ISt
pemieHus 3a1a4 MEeXJIMIHOCTHOTO i MEXKYIbTypHOTO B3aumojenctBus (OK-5); - oqun u3 nHOCTpaH-
HBIX S3BIKOB Ha YpOBHE, oOecnieunBaromieM 3P GeKTUBHYIO TpodheccnoHanbHyo nesarenbHocTh (OK-5);
- JIOTHKY M apryMEHTAIIUIO MOCTPOCHUS YCTHOM M MUChbMEHHOM peun B pycckoM si3bike (OK-5);
- ocobenHoctu paboTsl B kKoyuiektuBe (OK-6);
- 0COOEGHHOCTH TOJIEPAHTHOT'O BOCHPHUATHS COIMAIBHBIX, ITHUYECKUX, KOH()ECCHOHATBHBIX U KYJb-
TypHbIX paznmuunii (OK-6);
- OCHOBHbIE TEOPHH MOBEICHHUS YeIOBEKa B OpraHU3alliy, MO3BOJISIONINE TPABUIHLHO B3aUMOJIEHCTBO-
BaTh C KOJIJIETAaMH U B Opranusaiuu padotsl kosuekTusa (OK-6);
- OCHOBHBIE MEXaHU3MbI CAMOOPTaHU3ALMH U MpodeccuoHanbHOro camooopazoanus (OK-7);
- OCHOBBI pa3pabOTKH CTpaTEruii YMpaBJICHUs YEIOBEYECKHMHU PECypcaMy OpraHu3aliu (TPOLECcCHl
pa3paboOTKU, TUIAHUPOBAHUS U OCYIIECTBJICHHSI MEPOIPHUSATHI, HAlpaBIEHHBIX HAa €€ pealn3aluio)
(OIIK-3);
- 0COOCHHOCTH pacIpeeieHus U AeIerUpOBaHMs OJTHOMOYHNA ¢ YY€TOM JIMYHOM OTBETCTBEHHOCTH 3a
ocyuiectBisieMbie Meponpusatus (OIIK-3);
- OCHOBBI IPOCKTUPOBAHKS OpraHu3annoHHol cTpyKTyphI (OITK-3);
- OCHOBBI Pa3pabOTKHU CTpaTEruii yrpaBiieHUs YyeloBeUYeCKUMU pecypcamu opranuzamuu (OI1K-3);
- OCHOBHI TUTAHUPOBAHMSI M OPTaHMU3AIMH yrpaBiieHueckux Mmeponpustuii (OIIK-3).
2. Ymers:
- OCYUIECTBJIATh KOMMYHHKAIIMOHHYIO JI€ATEIbHOCTh B YCTHOM M MUCHbMEHHON (opMe Ha PYyCCKOM M
MHOCTPAHHOM SI3BIKE JIJIS PELICHUS 331a4 MEXIMYHOCTHOTO M MEKKYJIbTypHOTro B3aumozeiicteus (OK-
4);
- UCTIOJIb30BaTh KOMMYHHUKAIIMHM B YCTHOM M MUCbMEHHOU (pOpMax Ha PYCCKOM M MHOCTPAHHOM SI3BIKaX
JUTSL pEeIIeHUs 3a/1a4 MEXITMIHOCTHOTO U MEXKYIbTYypHOTO B3aumoaencteus (OK-4);
- 00IIaThCs HA OJTHOM M3 MHOCTPAaHHBIX SA3BIKOB HAa YPOBHE, obecreunBaronieM 3¢ (HeKTUBHYIO
npodeccuoHabHyI0 nearenbHocTh (OK-4);
- JIOTUYECKH BEPHO, ApIYMEHTUPOBAHO M SICHO CTPOUTH YCTHYIO U MMCBMEHHYIO PeUb B PYCCKOM SI3BIKE
(OK-4);
- paboTaTh B KOJIJIGKTHBE, TOJIEPAHTHO BOCIIPUHUMAs COLIMATIbHBIC, STHUYECKNE, KOH(PECCHOHATBHBIE U
KyabTypHbIe paznuaus (OK-6);
- QaHAJTM3UPOBATh OPraHU3ALMOHHOE MOBeACHUE U 3(P(PEKTUBHO BBHIMONHATH CBOM (DYHKIIMHU B MEXKKYIIb-
TypHO#i cpeae (OK-6);
- TPUMEHSTH MIPUEMBI U CIIOCOOBI CaMOOpraHu3aly U npodeccuonanbHoro camopassutus (OK-7);
- popMupoBaTh TMIHOCTHOE U TipodeccrnonansHoe camopasputue (OK-7);
- y4acTBOBaTh B pa3paboTKe CTpaTeruil yrpaBlieHUs YeTOBEYECKMMH PeCypcaMy OpraHU3alfii; TiaHu-
poBaTh U ocymiecTBIsATh, Meponpustus (OIIK-3);
- pacrpenessTh U AEIerupoBaTh MOJHOMOYHS C YU€TOM JIMYHOM OTBETCTBEHHOCTH 32 OCYIIECTBIISIEMbIC
mepomnpustus (OI1K-3);
- IPOEKTUPOBATh OpraHu3aluoHHble CTPYKTyphl (OIIK-3).
3. BiaageTrh HABBLIKAMU:
- 3 PeKTUBHON KOMMYHUKAIIMHA B YCTHOM M MUCbMEHHOU (pOpMax Ha PYCCKOM M MHOCTPAHHOM SI3bIKaX
JUTSL pEeIIeHUs 3a/1a9 MEXITMIHOCTHOTO U MEXKYIbTYypHOTO B3aumoaencteus (OK-4);
- oOIIeHUS Ha OJTHOM W3 MHOCTPAaHHBIX S3BIKOB Ha ypOBHE, obecneunBaromeM 3¢ (heKkTuBHy0 mpodec-
CHOHAIBHYIO nieaTebHOCTh (OK-4);
- JIOTUYECKH BEPHO, apIYMEHTUPOBAHO M SICHO CTPOUTH YCTHYIO U MMCBMEHHYIO PeUb B PYCCKOM SI3BIKE
(OK-4);
- 3¢ (exTuBHOI pabOTHI B KOJJICKTUBE, TOJCPAHTHO BOCIIPUHUMAS COLMANIbHBIC, STHUUECKUE, KOH(pec-
CHOHAJIbHBIE U KYJIbTYPHBIC PA3IMUUsl B3aUMOJCHCTBUS, OPraHU3allMOHHOTO MOBEAEHUS IpU padboTe B
koJutektuse (OK-6);



- caMOoOopranu3anuu u npogeccuonanbHoro camopasputus (OK-7).;

- yJacTHs B pa3pabOTKe CTpaTeruil yrpaBieHUsI YeIoBeYecKuMu pecypcamu opranm3anuii (OI1K-3);

- IIIaHUPOBaHus U ocyuiectBieHust meponpusatus (OIIK-3);

- pacnpeaeneHus U AeJIerupoBaHUs MOJTHOMOYMH ¢ YY€TOM JIMYHOM OTBETCTBEHHOCTH 3a OCYILIECTBIIsIE-
Mble Meponpustus (OIIK-3);

- MPOEKTUPOBAHUS OpTraHu3amoOHHBIX CTPYKTYp (OIIK-3).

Nzyuenne nqucruminabl «OpraHu3alioHHOE TIOBEICHUE» HE0OXO0AMMO JIJIsl JATbHEUIIIETO H3yUCeHHS
TaKUX AUCIUIUINH, KaK: «MeHEeKMEHT TOPTOBOM OpraHu3anuny, «Y npaBlcHUEe H3MECHEHHUSIMID.

Tpeboeanusn K pe3yibmamam 0C60eHUA COOEPHCAHUA OUCHYUNTIUH DL

B pe3ynbrare 0CBOGHUS AUCHUILINHBI JOJIKHBI ObITh COPMHUPOBAHBI CIIETYIOLINE KOMIETEHIIUU:
OK- 5 - ciocoGHOCTh paboTaTh B KOJUIEKTHBE, TOJEPAHTHO BOCIPUHUMAS COIMAIIbHEBIC, STHUUECKHUE,
KOH(ECCHOHATIbHBIE U KYJIbTYPHBIC Pa3IHuus
B pesynbrare ocBoenus komrnereHuun OK- 5 oOyyvaronuiics q0mkeH:
1. 3HaTh:
- COLHMANIbHOE, KYIBTYPHOE M JITYHOCTHOE MHOT00Opasue obiiecTBa, ((OpMUPOBAHHE MPEICTABICHUS O
3aKOHOMEPHOM XapakTepe MHOrooOpas3usi JUYHOCTEH, COLMANbHBIX TPYII, KYJIbTYp, A3bIKOB, HAI[MO-
HAJIBHOCTEM, PEJIUTU;
- OCHOBHbBIE TEOPUU MOTHBALIMH, OCHOBHBIE TEOPHH JIMJIEPCTBA U BIACTH.
- COBPEMEHHBIC TEXHOJOTMU YIPABJICHUS MEPCOHAIIOM, B TOM YHMCIIE B MEXKKYJIbTYPHOU Cpeze, BHIIBI
KOH(UINKTOB B OpraHU3alLuu.
2. YMmers:
- paboTaTh B KOMaHJIe, CTPOUTh MAPTHEPCKUE OTHOIIEHUS C JIFOJbMH, JEMOHCTPUPYSI YBAXKUTEIBHOE OT-
HOIIIEHUE K UX CBOEOOPA3HIO.
- OPraHU30BbIBATh I'PYIIOBYIO0 paOOTY Ha OCHOBE 3HAHHUS MPOLIECCOB IPYMNIOBOM AMHAMHUKYU U MPUHIU-
1oB (hopMUPOBaHUS KOMaH/Ibl, TPOBOIUTH ayIUT YEIIOBEUECKUX PECYPCOB.
- HAXOJUTh CIIOCOOBI pelIeHHUs KOH(MINKTAa B OPraHU3allK, COCTAaBIEHNE OM3HEC - IJIaHa IPOEKTUPOBa-
HUS MEXJIMYHOCTHBIX, TPYIIIOBBIX M OPTraHU3allMOHHBIX KOMMYHHKAIIUH.
3. Baagern:
- BBITOJIHEHUS 33/1aHUI B COCTaBE KOMaH bl M OPraHU3aLMHU TAPTHEPCKOT'O B3aUMOICHCTBUS;
- HaBBIKaMU JEATEIbHOCTH IO peaji3allii Mep COLMAIbHOM MOAJNEPKKH NEepCOHaNa, UCHOJIb30BaHMs
OCHOBHBIX TEOPUH MOTHUBAIIMU JJISI PEIICHUS] CTPATETMYECKUX M ONEPATUBHBIX YIPABICHUECKUX 3ajad,
UCIOJIb30BAHUS OCHOBHBIX TEOPHUH JIMAEPCTBA U BJIACTH AJIS PELICHUS CTPATETMUECKUX U ONEPATUBHBIX
yIIpaBJIEHUYECKUX 3a/1a4.
- 110 IPEKpaIlEeHNI0 KOH(DIMKTOB Ha PAa3HBIX CTaUAX, a TAKXKE 110 IEPEBOLY JECTPYKTUBHOIO KOHDIMK-
Ta B KOHCTPYKTUBHBIN, B IPOCKTUPOBAHUU MEKIMYHOCTHBIX, TPYIIOBBIX U OPTaHU3alMOHHBIX KOMMY-
HUKAlMil Ha OCHOBE COBPEMEHHBIX TEXHOJIOTUH YIPABICHMs NEPCOHAIOM.- UCTOUYHHUKHU YIpaBIcHYE-
CKOM MH(pOpMAaILIUU, METOTUKN 0TOOPA UCTOYHUKOB HH(POPMAIUH.

IIK-2 — BnasieHre pa3InyHbIMH CIOCO0aMU pa3penieHnss KOHQJIMKTHBIX CUTYaIUil IPH MPOEKTUPOBa-
HUU MEXITMYHOCTHBIX, TPYIIOBBIX U OPraHU3aMOHHBIX KOMMYHHUKAIINI HA OCHOBE COBPEMEHHBIX TeX-
HOJIOTUH yIIpaBJIeHMsI IEPCOHATIOM, B TOM YHCJIE B MEXKYJIbTYPHOU cpene
B pesynwsrare ocBoerus komrnerennun K- 2 oOyuaromuiicst T0OJDKEH:
1. 3Hars:
- CIOCOO0BI pa3penieHNs] KOHQIIUKTHBIX CUTYallUid IpU MPOEKTUPOBAHUU MEXIMYHOCTHBIX, TPYIIIO-
BBIX U OPTaHU3AIIMOHHBIX KOMMYHUKAIIHMH; BHIBI KOH(DIUKTOB;
- COBPEMEHHBIE TEXHOJIOTUH YIIPABJICHUS [IEPCOHAIIOM, B T.4. B MEXKKYJIBTYPHOMU CpEE;
- OCHOBHBIE CTIOCOOBI pa3zpemieHusi KOH(DIMKTHBIX CUTYalui;
- COBPEMEHHBIE TEXHOJIOTUH YIIPABJICHUS [IEPCOHATIOM;
- OCHOBBI (P)YHKIIMOHAJIBHOTO MEHEIDKMEHTA; Pa3JIMYHbIC CIIOCOOBI pa3pemieHus] KOHPIUKTHBIX CH-
Tyaluii;
- TEXHOJIOTUH YIIPABJICHUS IEPCOHAIIOM, B T.4. B MEXKYJIbTYPHOH Cpefe.



YMeTs:

- paspemniaTh KOH(QIUKTHBIE CUTYallMH MPU TPOCKTUPOBAHUH MEKIUYHOCTHBIX, TPYIIIOBBIX U Opra-
HU3ALMOHHBIX KOMMYHUKAIUN C Y4ETOM COBPEMEHHBIX TE€XHOJIOTMM YIIPABICHUs IIEPCOHAIOM, B
T.4. B MEKKYJIBTYPHOU CpEIIE;

- pa3pemaTh KOH(MIMKTHBIE CUTYyallud Ha OCHOBE COBPEMEHHBIX TEXHOJIOTHH yIpaBlieHHs MEPCOHA-
JIOM, TIPUMEHSISI OCHOBBI (DYHKIIMOHAJILHOTO MEHEIKMEHTA;

- pa3IMYHBIMHU CHIOcO0aMM pa3peuiarb KOH(IMKTHBIE CUTYAI[MH Ha OCHOBE TEXHOJOTHMH yIpaBie-
HHS IEPCOHAJIOM, B T.4. B MEXKYJIBTYPHOH CpeJie.

Baaaern:

- METOJIaMH BBISIBIICHUS] KOH(MIUKTHBIX JIIOJICH U METOAMKAMU PaOOTHI C HUMU;

- crnoco0aMM MPOTHO3UPOBAHUS U MPOPHUIAKTUKN KOH(IMKTHBIX CHUTYaIlMi MPU MPOSKTUPOBAHUU
MEKJIMYHOCTHBIX, TPYIIIOBBIX U OPraHU3allMOHHBIX KOMMYHHKAIIM HA OCHOBE COBPEMEHHBIX TEX-
HOJIOTUH YIIPaBIICHUs IIEPCOHAIIOM, B TOM YHCIIE B MEKKYJIbTYPHOU Cpele.

- METOJIaMH pEeIICHUsI KOHPIMKTHBIX CUTYAIIU{ MPU MTPOCKTUPOBAHIUU MEXTMUHOCTHBIX: TPYIIITOBBIX
H OpI‘ AHU3aIINOHHBIX KOMMYHI/IKaI_[I/Iﬁ Ha OCHOBC COBpeMeHHHX TEXHOJIOT Hf/i

Dopmul KOoHmponn
Texywuui u pyoedxchvlii KOHMpOIb OCYLIECTBISIETCS JIEKTOPOM M MpenojaBaTesaeM, BeIylIUM IpaKkTuye-
CKHUEC 3aHATHsA, B COOTBETCTBHUH C TCMATUYCCKHUM IIJIAHOM.

HpOMe.?fcymOllHaﬂ ammecmayusl 6 i cemecmpe — IK3AaMEH.

Pe3ynbTathl TEKyIero KOHTPOJS W MPOMEKYTOYHOH arrecTanmuu (POPMHUPYIOT PEHUTHHTOBYIO

OIICHKY paboThl cTyneHTa. Pacnipenenenne 6aminoB npu GOpMHUPOBAHUM PEHTUHTOBOW OIIEHKH PabOTHI
CTYZEHTA OCYILIECTBISAETCS B COOTBETCTBUHU C «Il0on0XKEHNEM O PEHTUHIOBOI CUCTEME OLIEHKH yCIIeBae-
MOCTH Y KayecTBa 3HaAHUI CTYICHTOB B (eZiepaibHOM IOCy1apCTBEHHOM OI0P)KETHOM 00pa30BaTeIbHOM
YUpeXKIEHUHU BBICIIETO oOpa3oBanus «Poccuiickuii skoHOMHUYecKui yHuBepcuteT umenu [.B. Ilnexa-
HOBay. Pacnpenenenue 6amioB mo OTAEIbHBIM BUJaM paboOT B MpOIlECCe OCBOCHUS AUCHUILIMHBI «Op-
TraHU3aLMOHHOE NIOBEACHUEY» OCYILECTBIIAECTCS B COOTBETCTBUU C paszzaeiom VIIL



II. COAEP KAHUE JUCHUIIJIMHBI

U ONMCAaHMe MOKAa3aTelell M KPpUTepHueB OLIEHUBAHUS KOMIIETEHIIMH HA Pa3/JIMYHBIX 3Tanax ux
¢GopMupoBanus B npouecce 0cBoeHNsi 00pa3oBaTebHOI MPOrpamMMbl

Ne ®dopmu- | PesympTaThl oOcBOSHUS (3HATH, YMETh, Ba- | OOpa3oBa-

/ HanmvenoBanue Conepxanue pyeMble JIETh, IOHUMATh ) TETbHBIC

i pas3zena qucnu- KOMIIe- TEXHOJIO-
TUTHHBI (TEMBI) TEHIIUU TN

1. | Tema 1. CoBpe- | CoBpeMeHHBIE IPOOIEMBI OK-5- 3HaTh: IIpakTuue-
MEHHBIH MOIXO K | MCHEKMEHTAa U UX CBS3b [IK-2: | - B3AUMOCBA3H MEKJy CTPATETHAMH KOM- | CKHE 3aHs-
OpTaHM3aIOH- C TIOBEACHHEM COTpPYIHH- NaHui, 3HaTh OCHOBBI IIOATOTOBKH cOa- | THS, MHCH-
HOMY MOBEICHHIO. | KOB. JIAHCUPOBAHHBIX YNPABJICHYECKUX pelle- | MEHHbIE H
PazButre Teopmii | Cdepa opraHu3anmOHHOTO HUIL. YCTHBIE
YIpaBJICHUS TpO- | TOBEICHNUS B TEOPUH Me- YmeTn: JIOMalIHee
1eccaMy | JIIOfb- | HEDKMEHTA. [penmer, - aHaNM3WpOBaTh B3aUMOCBS3M MEXAYy | 3afaHue,
MH B OpraHu3a- | IeJH, 3aJadd M METOMIBI CTpaTerusIMH KOMITAaHUH C IENBI0 TOATO- | KOHCYJIb-
1817001 OpTraHM3aIMOHHOTO TIOBe- TOBKM COaJaHCHPOBAHHBIX YIpaBJICHYE- | TalUU

nenusi. Mopenu opraHuza- CKHUX pelIeHUH. npernoja-
IIHOHHOTO TOBEACHMUS. Buagern: BaTeIs,
[IpennoceIkd  BO3HHUKHO- - aHa;mM3a B3aMMOCBS3M MEXIY CTpaTeTH- | CaMOCTOS-
BEHHUSI OPTraHU3AIOHHOTO SIMA KOMITaHUH C [eNbI0 MOATOTOBKH cOa- | TeIbHAas
TIOBE/ICHHUS. JIAHCUPOBAHHBIX YINpPAaBJICHYECKUX pemle- | pabora
HUH. CTYZEHTOB

2. | Tema 2 PazButue | OCHOBBI HpPEACTaBICHUS O 3HaTh: IIpaxTuye-
JUYHOCTH B OpTra- | JIMYHOCTH. Tunonorns | OK-5; | . 3aKOHOMEPHOCTH (YHKIIMOHUPOBAHUS | CKHE 3aHA-
HU3aLUH u | monei B ouznece. [Ipupo- TK-2; OpraHM3ali U OPraHOB TOCYAAapCTBEHHO- | THS, IHCh-
HayueHHe Ja oTHomeHWH. Bocnpwus- r'0 U MyHHITUTIIAJILHOTO YIIPABJICHUS B MaK- | MCHHBIC H

THE ¥ TPOIECC BEIHECEHUS POPKOHOMHYECKON Cpeae; YCTHBIE
cyxzaeHuit Monens Boc- - OCHOBBI TIOBEJICHUS MOTpeOUTENel JKO- | JOMaIrHee
npusatus. bazucHele akcu- HOMHYECKHX Oyiar U (JOpMHUPOBAHUSA CIIPO- | 3aJaHUE,
OMBI 4eJIOBEYEeCKOTO TIOBe- ca; KOHCYJIb-
nenns. Haydenme: momxo- - 3HaTh SKOHOMHYECKHE OCHOBBI IOBENE- | TAI[UH
JIbl, TIPUHIHIIBL, IPOLIECCHI. HUSI OpraHU3alld, CTPYKTYp PBIHKOB M | IIpenoja-
®dopMupoBaHre IKOHOMH- KOHKYPEHTHOH Cpellbl OTPaCIIH. BaTeI,
YECKOTO MBIIILICHHS. YMmersn: €aMoCTos-

- aHaJM3HMPOBaTh BO3JCHCTBHE MAKPOAKO- | TEIbHAs

HOMHYECKOI cpenpl Ha (QYHKIMOHMpOBA- | paboTa

HHE OpraHM3alii ¥ OpPraHoB ToOCyJAap- | CTYACHTOB

CTBEHHOTO M MYHHIHIIAIFHOTO YIIpaBie-

HUS;

- aHAJM3MPOBAThH U BEISBIATH PHIHOYHBIE U

crienmupuIecKkue pUCKH (PYHKIIMOHUPOBA-

HUSI OpTaHHU3aLINT;

- YMETh aHAJIM3UPOBATH MTOBEICHHUE TTOTpe-

Outeneil 1 GopmupoBaHHe crpoca Ha Oc-

HOBE 3HAHWH TIIOBEJCHUS OpraHM3aINH,

CTPYKTYP PBIHKOB U KOHKYPEHTHOW CpeJibl

OTpaciu.

Baapers:

- COBpEMEHHBIMH MeToxaMmu cbopa, obOpa-

OOTKHM W aHAJIM3a YKOHOMHYECKHX H COLH-

AIBHBIX TaHHBIX;

- BIIQICTh METOJMKOH aHaJIHM3a MMOBEICHHS

oTpeduTeneit SKOHOMUIECKUX OJar, 9Ko-

HOMHYECKHX OCHOB IIOBEICHUS OpraHH3a-

LY.

3. | Tema 3 MotuBa- | MoTuBanus: OCHOBHBIE 3HaTh: IIpaxTuye-
U TepcoHaja B | NMOHATHS W  KOHLECIILHUH. OK-5; | ocroBHbIe TEOpPHUU MOTHBALINY; CKHE 3aHA-
OpTraHM3aIn ConepxaTenbHbIE TEOPHU HK-2; | . METOJMKY TPOBEJICHUS ayJuTa 4YeJoBe- | THS, IHCh-

MortuBanuu. IIpoueccHsie YECKUX PEeCypcOB M AWArHOCTHKM OPTaHH- | MECHHBIE W
TEOpHHU MOTHBALIUH. 3aI[IOHHOW KYJIBTYPBI; YCTHBIE
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CoBpeMeHHbIE
TEOPHUU MOTHBALINH.

- OCHOBHBIE TEOPUHU CTPATETUYECKOTO Me-
HE/DKMEHTA, MOTHBALMH, JHAEPCTBA U
BJIACTH VI PEMICHUS CTPATETHMYECKUX M
OTIEPATHUBHBIX YIPABICHYCCKUX 3a/1aY;

- OCHOBBI OpPTaHU3AINH TPYMIIOBOH pado-
THI Ha 0a3e 3HAHMA MPOIIECCOB TPYMITOBOMH
TUHAMUAKA W TPUHIUIOB (OPMHUPOBAHUS
KOMaH/Ibl.

YMmersn:

- UCHOJb30BaTh OCHOBHBIE TEOPUH MOTHU-
BallUM; TMPOBOJUTH ayIUT YEIOBEUECKHX
pecypcos;

- OCYUIECTBIISATh TUAarHOCTUKY OpraHu3a-
LIUOHHOM KYJIBTYPHI;

- MICTIOJTB30BaTh OCHOBHBIE TEOPHHU CTpaTe-
THYECKOTO  MEHEKMEHTa, MOTHBAIWY,
JUIEPCTBA U BIIACTH YIS PEIICHUS CTpaTe-
THYECKUX M OIEPaTHUBHBIX YIIpaBJIeHYE-
CKHX 3a1ad;

- UCHOJb30BaTh OCHOBHBIE TEOPUH MOTHU-
BallUH, JIUJEPCTBA U BJIACTH AJISI PELICHUS
CTpaTerMuecKUX W OINEPAaTUBHBIX YIpaB-
JICHYECKHX 3a]aY;

- OPTaHU30BBIBATh TPYIIIOBYIO pabOTy Ha
OCHOBE 3HAHHS TIPOILECCOB TPYMIIOBOMH
TUHAMUAKA W TPUHIUIOB (OPMHUPOBAHUSI
KOMAaH/IBI.

Baaners:

- HAaBBIKAMH HCIOJH30BAHUS OCHOBHBIX
TEOpUil MOTHBALINH;

- HaBBIKAMH NPOBEACHUS ayduUTa YeJIOoBe-
YECKUX PECYpPCOB M OCYILECTBJICHHS [Ha-
THOCTUKH OPTaHU3aLUOHHOM KYJIBTYpHI;

- HaBbIKAaMU HCIOJb30BaHUS OCHOBHBIX
TEOpPUHA CTPATETUUYECKOTO0 MEHEIKMEHTa,
MOTHBAIINH, JUIEPCTBA U BJIACTU AJS pe-
IICHUS CTPATETHYECKUX M OIEPATHBHBIX
YIpaBICHIECKHX 3a/1aY;

- HaBBIKAMH TIPOBEACHUS ayIWTa HeIOBe-
YECKHX PECypCcOB M OCYIICCTBICHUS AHa-
THOCTHKHM OPTaHW3allMOHHOW KYJIBTYPHI,
WCTIOJIb30BAaHUsI OCHOBHBIX TEOPH MOTH-
BallUH, JIMJEPCTBA U BJIACTH AJISI PELICHUS
CTpPaTerMueCcKUX W OINEpPAaTUBHBIX YIpaB-
JIEHYECKUX 3a]1a4;

- HaBBIKAMHM OpTaHU3alUU TPYMIOBOM
paboTBl Ha OCHOBE 3HAHUSA IPOLIECCOB
TPYNIIOBON AWHAMHUKHU M NPHHIUIOB (op-
MHpPOBaHHUS KOMaH[HI.

JIOMalHee
3a1aHue,
KOHCYIIb-
Taluu
npernoja-
BaTes,
CaMoCTOsI-
TeJbHas
pabora
CTY/ICHTOB

Tema 4 I'pynmsl u
nx  dopmupona-
Hue. ['pymnmoBas
JMHAMUKA

ITonarue rpynnsl. Turbl
TPynIn ¥ WX CTPYKTypa.
®akTophl, BIUAIOIIME Ha
co3naHue rpymi. PasButue
rpymmel. CTaguu pa3BUTHS
rpynmel. Biusaue u mon-
yuHeHue B rpynmne. Cruio-
YyeHHOCTh rpymmbl. Conu-
napuoe mnosegenue. Co-
TPYAHAYECTBO U KOHKY-
PEHIUS B TPYIIIIAX.

OK-5;
TIK-2;

3HaTh:

-OCHOBHBIC TEOPHUH MOTHBAIINH;
-METOUKY MPOBEACHHUS ayanuTa YeIoBeye-
CKHX PECypCOB M JHArHOCTHKH OpPTaHM3a-
UOHHOU KYJIBTYPHI;

-OCHOBHBIC TCOPHH CTPATETHYECKOTO Me-
HE/DKMCHTA, MOTHBAIMW, JHACPCTBA U
BJIACTH JUIS PCIICHHUS CTPATETHYCCKUX W
OTIEPATUBHBIX YIPABICHYCCKUX 3a/1aY;
-OCHOBBI OPTaHU3AIMH TPYIIIOBON PabOTHI
Ha Oa3e 3HAHMSA IPOILECCOB TIPYIMIIOBOM
MUHAMUAKA W TPUHIUIIOB (OPMHUPOBAHUS
KOMaH/IBL;

IIpakTuue-
CKHE 3aHf-
THSI, TUCH-
MEHHBIE |
YCTHBIE
JloMallHee
3a/laHue,
KOHCYJIb-
TaIuu
npenoja-
BaTeIIs,
caMoCTos-
TeNbHAs
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-CIIOCOOBI pa3pelnieHus KOH(GIUKTHBIX CH-
Tyanuif TpU TPOCKTHPOBAHWUH MEKIHY-
HOCTHBIX, TPYIIMOBEIX M OpPraHHW3alHOH-
HBIX KOMMYHHUKAITIH; BUIBI KOH(INKTOB;
-COBPEMEHHBIC TEXHOJIOTHH YyTIPABICHUI
MIEPCOHATIOM, B T.4. B MEXKYJIbTypHOH
cpene;

-OCHOBHBIC CIIOCOOBI pa3pellcHus] KOH-
(IMKTHBIX CUTYaIUH;

-COBPEMEHHbIE TEXHOJIOTUU YTMPaBICHUS
[IEPCOHAIIOM;

-OCHOBBI (DYHKITHOHAIILHOTO MEHEKMECH-
Ta; pPa3MUYHBIE CHOCOOBI pa3peuICHUs
KOH(IINKTHBIX CUTYaIUH;

-TeXHOJIOTUH YTIPABIICHUS HEPCOHAIOM, B
T.4. B MEXKKYJIBTYPHOU cpejie.

Ymern:

-ACIIONIF30BATh OCHOBHBIE TCOPHUH MOTH-
BaIliH;, TPOBOAWUTH AYIWT YEIOBEUECKHUX
pecypcos;

-OCYILECTBISATh JTUATHOCTUKY OpraHu3a-
LUOHHOM KYJIbTYPHI;

-HCIIOJIb30BaTh OCHOBHBIE TEOPHM CTpare-
THYECKOTO MEHEIXKMEHTa, MOTHUBALIUH,
JUIEPCTBA U BIIACTH JUIS PEIICHUS CTpaTe-
THYECKUX M OIEPAaTHUBHBIX YIIpaBJIeHYE-
CKHX 3a1ad;

-ACIIONIF30BATh OCHOBHBIE TCOPHUH MOTH-
BaIlUH, JUICPCTBA M BIACTU IS PEIICHUS
CTpaTeTHIeCKUX W OIIEPATUBHBIX YIPaB-
JIEHYECKHX 3a]1a4;

-OpraHU30BBIBATH TPYIIOBYIO PabOTy Ha
OCHOBE 3HaHMS TMPOLECCOB TIPYNIOBOMN
MUHAMUKHA W TPUHIUIOB (HOPMHUPOBAHUSL
KOMaH/Ibl;

-pa3pemarb KOH(JIUKTHBIC CHTYalldd MPHU
MIPOEKTHPOBAHUN MEKIMYHOCTHBIX, TPYII-
MOBBIX M OPTaHU3AIIMOHHBIX KOMMYHHKa-
IAA C Yy4EeTOM COBPEMEHHBIX TEXHOJOTHUM
YOpaBJICHHS TEPCOHAIOM, B T.4. B MEX-
KyJbTYpPHOU cpefie;

-pa3pemarb KOH(JIMKTHBIC CHUTyallMd Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTUH yImpaB-
JIEHUSl TIEPCOHAJIOM, IPHUMEHSSI OCHOBBI
(YHKIIMOHATBHOTO MEHEKMCHTA,;
-pa3IMYHBIME  crioco0amMu  pa3peliaTh
KOH(JIUKTHBIC CHUTYalldd HAa OCHOBE TEX-
HOJIOTHI yTIPaBJICHUS MEPCOHAJIOM, B T.U.
B MEXKYJIbTYPHOM cpefie;

-HaBBIKAMH CTPATETHYECKOTO aHAIN3a;
-HaBBIKAMH Pa3pa0O0TKH M OCYIIECTBICHHS
CTpaTeTuy OPTaHU3AINN; CTPATETHIECKOTO
aHam3a; - pa3paboTKH M OCYIIECTBICHUS
CTpaTeruy OpraHu3allud, HaNpaBICHHON
Ha OO0CCIeYeHHEe KOHKYPEHTOCIOCOOHO-
CTH.

Baaners:

-HaBBIKAMHM  HCIIOJIb30BAHUS  OCHOBHBIX
TeOpUil MOTUBALINY;

-HaBbIKAMH TIPOBEICHHS ayauTa deJoBe-
YECKHX PECypCOB M OCYIICCTBICHHS AHa-
THOCTHKH OPTaHNU3AIIMOHHON KyJIbTYPHI;
-HaBBIKAMHM  WCHOJIb30BAaHUSI  OCHOBHBIX

pabora

CTYICHTOB
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TEOpUIl CTPATErMYecKOro MEHEIKMEHTA,
MOTHBAINH, JINACPCTBA M BIACTH U pe-
IICHUSI CTPATETHYECKUX M OIEPATHBHBIX
YIpaBICHIECKHX 3a/1aY;

-HaBbIKAMH TIPOBEICHHS ayauTa deJoBe-
YECKHX PECypCOB M OCYIICCTBICHHS AHa-
THOCTHKHM OPTaHW3allMOHHOW KYyJBTYPHI,
UCTIONB30BaHUSI OCHOBHBIX TEOPHUH MOTH-
BaIlUH, JHUICPCTBA M BIACTU IS PEIICHUS
CTPaTeTUYCCKUX W OIEPATUBHBIX YIIPaB-
JICHUECKUX 3a7ay;

-HaBBIKAMH OpraHHW3allid TPYIIOBOU pa-
0OTHI Ha OCHOBE 3HAHHMS MPOLECCOB IPYII-
MTOBOM JHHAMHUKHU W MPUHIUIIOB (OPMHUPO-
BaHUs KOMaHJIBL.

Tema 5. Bnacts u | BnacTe u KaHansl BIacTH B 1%_3’ 1.3narTn: ITpaxTuye-
JINIEPCTBO opranmzamun.  IIpupoma " | -OCHOBHBIE TEOPHH MOTHBAIIUH; CKHE 3aHf-
mupepcrBa.  JIMIHOCTHBIH -METOJIMKY MPOBEACHUS ayAWTa YeloBede- | THS, IHUCH-
MOIX0A K HW3YYEHHUIO IH- CKHX PECypCOB M IMArHOCTUKH OpTaHW3a- | MEHHBIE H
nepcrea. lloBepeHueckuit LIUOHHOM KYJIBTYPHI; YCTHBIE
MOJIXOA K H3YyYEHUIO JHU- -OCHOBHBIE TEOPHUU CTPATETHUECKOTO Me- | JOMAIllHee
JIepCTBa. IIpoueccHsrit HEJPKMEHTa, MOTHBALUU, JUAEPCTBA U | 3aJaHUE,
MOJIXOA K H3YyYEHUIO JHU- BIACTU IS PELICHHS CTPATETMYECKUX U | KOHCYJIIb-
nepctBa. CuTyallMOHHBIE ONEpaTUBHBIX YIPaBICHYECKHX 3a/1aY; TaIuu
TEOpUM JUAEpCTBa. 3aMe- -OCHOBBI OpTraHM3aIllK TPYIIIOBOI paboTHl | Hpernona-
HUTETH JHIePCTBA Ha Oa3e 3HAHWSA TPOLECCOB TPYIIOBOM | BaTes,
IUHAMHAKA W TPHUHIHUIOB (OPMHUPOBAHUSA | CAMOCTOS-
KOMAaH[IBI; TeNbHAs
-croco0bI pa3penieHns KOHPIUKTHBIX Ch- | paboTa
Tyanuif TpU TPOCKTHPOBAHUH MEXJINY- | CTYACHTOB

HOCTHBIX, TPYIIOBEIX M OpPraHHW3alHOH-
HBIX KOMMYHUKAIU; BUIBI KOH(QINKTOB;
-COBPEMCHHBIC TCXHOJIOTHH yIPABICHUS
MEPCOHATIOM, B T.4. B MEXKYJIbTypHOU
cpene;

-OCHOBHBIC CIIOCOOBI
(IMKTHBIX CHTYaIUH;
-COBPEMEHHBIC TEXHOJIOTHH YyTIPAaBICHUI
MIEPCOHAIIOM;

-OCHOBHI (DYHKITHOHAJIFHOTO MEHEIHKMEH-
Ta; pa3NUYHBIE CHOCOOBI  pa3peuIeHUs
KOH(IINKTHBIX CUTYAITUH;

-TEXHOJIOTUU YTIPABIICHUS TEPCOHAIOM, B
T.4. B MEXKYJIbTYPHOH cpefe.

2.YMerb:

-HCIIOJIb30BaTh OCHOBHEIC TCOPHUH MOTH-
Bal[UM;, IMPOBOJUTH AYIHUT YCIOBEUCCKUX
pecypcos;

-OCYIIECTBIATH JIWAarHOCTUKY OpTaHu3a-
LIUOHHOM KYJIBTYPHI;

-ACIIONIF30BATh OCHOBHBIE TEOPHH CTpaTe-
THYECKOTO MEHEKMEHTa, MOTHBAIIWHY,
JUIEPCTBA U BIACTH YIS PEIICHUS CTpaTe-
THYECKUX M OIEPAaTHUBHBIX YIIpaBJIeHYE-
CKUX 3aJ1aY;

-HCIIOJIb30BaTh OCHOBHEIC TCOPHUH MOTH-
BaIlUH, JHUICPCTBA M BIACTU JJIS PEIICHUS
CTPaTeTUYECKUX W OIEPATUBHBIX YIIPaB-
JICHYECKUX 3a7ay;

-OpraHU30BBIBATH TPYIIOBYIO PabOTy Ha
OCHOBE 3HAHHS TIPOILECCOB TPYMIOBOMH
ITUHAMUAKA W TPUHIUIOB (OPMHUPOBAHUS
KOMAaH[IBI;

paspeleHus KOH-
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-pa3pemarb KOH(JIUKTHBIC CHTYalldu MPHU
MIPOEKTHPOBAHUN MEKIMYHOCTHBIX, TPYII-
MOBBIX M OPTaHU3AIIMOHHBIX KOMMYHHKa-
IUA C YyYEeTOM COBPEMEHHBIX TEXHOJOTHUU
YOpaBJICHHS TEPCOHAIOM, B T.4. B MEX-
KyJbTYPHOU Cpefie;

-pa3pemarb KOH(JIMKTHBIE CHUTyallud Ha
OCHOBE COBPEMEHHBIX  TEXHO-JIOTUH
YOpaBJICHUSI TIEPCOHAIOM, IPHUMEHSS OC-
HOBBI ()YHKITHOHAIEHOTO MCHE[KMCHTA,
-pa3IMYHBIME  crioco0amMu  pa3peliaTh
KOH(JIUKTHBIC CHUTYalldd HAa OCHOBE TEX-
HOJIOTUH yHpaBieHUs MEPCOHAIOM, B T.4.
B MEXKYJIbTYPHOMU cpefie;

-HaBBIKAMH CTPATETHYECKOTO aHAIN3a,;
-HaBBIKAMH Pa3pa0OTKH M OCYIIECTBIICHHS
CTpaTeTuyl OPTaHU3AINH; CTPATETHIECKOTO
aHam3a; - pa3paboTKH M OCYIIECTBICHUS
CTpaTeruyl OPTaHM3AINH, HANpaBICHHON
Ha O0CCIeYeHHEe KOHKYPEHTOCIOCOOHO-
CTH.

3.Baanern:

-HaBBIKAMHM  HCIIOJIb30BAHUS  OCHOBHBIX
TeOpUil MOTUBALINY;

-HaBbIKAMH TIPOBEICHHS ayauTa deIoBe-
YECKHX PECypCOB M OCYIICCTBICHHS AHa-
THOCTHKH OPTaHU3AIIMOHHON KyJIbTYPHI;
-HaBBIKAMH  HWCIIOJIb30BAaHUS  OCHOBHBIX
TEOPHIl CTPATETHIECKOTO MEHEHKMEHTA,
MOTHBAINH, JINACPCTBA M BIACTH U pe-
LICHHUs] CTPATErMYECKUX U ONEepPaTUBHBIX
YIpaBJIEHYECKUX 3a/1a4;

-HaBBIKAMM MPOBENICHUSI ayJauTa 4YeJoBe-
YECKUX PECYpPCOB M OCYILECTBJICHHS [Ha-
THOCTUKH OPTraHMU3aIllMOHHOW KYJIbTYpHI;
WCTOJIb30BaHUsI OCHOBHBIX TEOPH MOTH-
BaIlUH, JUICPCTBA M BIACTU IS PEIICHUS
CTpaTeTHIeCKUX W OIEPATUBHBIX YIPaB-
JICHYECKUX 3a7ay;

-HaBbIKAMH OpTaHHW3alld{ TPYNIIOBOU pa-
OOTHI Ha OCHOBE 3HAHMS IMPOIECCOB TPYII-
MTOBOM JMHAMUKYU W MPUHIUIOB (OPMUPO-
BaHUS KOMaH/bI.

Tema 6. Yrpas- Cosnanue 3¢ HeKTHBHBIX OK-5: 3HaTh: IIpaxTuye-
JICHUE MEXKIINY- komana. Komanna u [IK-2: | - OCHOBHBIC TCOPHH M MOJIETH OPraHW3a- | CKHE 3aHs-
HOCTHBIMH U rpynna. Pomm a¢dexrus- LIMOHHBIX U3MEHEHUH; THSI, TIACH-
MEXTPYIIIOBBIMUA | HOM KOMaHJIbI. YTIpaBie- - TUIBI ¥ BUJBI OPTaHU3ALMOHHBIX CTPYK- | MEHHBIE |
OTHOIICHHUSMHU HHE OpraHn3allMOHHBIM Typ, UX OCHOBHBIE TIApaMETPHI: YCTHBIE
KOH(IIUKTOM. - MPUHLIUIBI OPTaHU3AI[MOHHOTO MOJIENN- | JOMAIHEee
POBaHUS W MPOEKTHPOBAHUS OpraHHW3alH- | 3aJaHUE,
OHHBIX H3MCHEHUIH. KOHCYJIb-
Ymersn: Taluu
- paspabaTbIBaTh NPOrpaMMBI OpraHM3a- | Mperoja-
IUOHHBIX HM3MEHEHWH W OLEHUBATh WX | BaTes,
3¢ EKTHBHOCTB; €aMOoCTOsI-
- TPUMEHSTh TEXHOJOTUM NPOBEACHUS | TEeIbHAS
N3MEHEHHU B OpraHU3aLUsiX. pabora
Baanern: CTYAEHTOB
- METOJaMH YIpaBJICHHS W3MEHEHUSIM B
OpraHHU3aLHH.
Tema 7. Bzaumo- | JIngHocTh U rnobannsa- K-5- 3Hats: IMpaxTuue-
nercTBue MMIHO- | 1usi. OcoOeHHOCTH (op- IQ[K:% - CcmocoObl paspernieHus KOHQIMKTHBIX | CKUE 3aHs-
CTeH, TPyl u MHPOBaHHS OPTaHU3aIH- CUTyaIii IpU MPOCKTHPOBAHUU MEXKIWY- | THS, IHCH-
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opraHuzauii B
YCIIOBUSX Ti00a-
TM3aIHN

OHHOM KYJBTYPHI B YCJIO-
BUSAX TJIOOQTH3AIINH.
I'pynmoBast nuHamMuka B
MEXTyHApPOJAHOM acCIeKTe.
[IpoGiembl co3manss MHO-
TOHAIIMOHAJHHBIX KOMaH]I.

HOCTHBIX, TPYNIOBBIX W OpraHU3aIHOH-
HBIX KOMMYHUKAITHH; BUIBI KOH(INKTOB;

- COBpPEMCHHBIC TEXHOJIOTHH YTIPABICHU
MIEPCOHATIOM, B T.4. B MEXKYJIbTypHOH
cpene;

- OCHOBHBIE CIIOCOOBI pa3perieHusi KOH-
(IIMKTHBIX CHTYaINH;

- COBPEMEHHBIE TEXHOJIOTUU YTMPaBICHUS
[IEPCOHATIOM;

- OCHOBBI (DYHKI[HOHAJIFHOTO MEHEKMECH-
Ta; pPa3IUYHBIE CHOCOOBI pa3peuIcHUs
KOH(JIUKTHBIX CUTYAITHUIA;

- TEXHOJIOTUH YIMpPaBJICHUs MEPCOHAIOM, B
T.4. B MEXKKYJIBTYPHOU cpejie.

Ymern:

- pa3pemmaTth KOH(IUKTHBIE CUTYalllud MPH
MIPOEKTHPOBAHUN MEXIMYHOCTHBIX, TPYII-
MOBBIX M OPTaHU3AIIMOHHBIX KOMMYHHKa-
IUA C YyYEeTOM COBPEMEHHBIX TEXHOJOTUU
YOpPaBJICHUSI MEPCOHANOM, B T.4. B MEX-
KyJIbTypHOH cpene;

- paspemiaTh KOH(MJIMKTHBIC CHTYallMd Ha
OCHOBE COBPEMEHHBIX TEXHOJIOTUH ympaB-
JIEHUSI TIEPCOHANIOM, MPHUMEHSSI OCHOBBI
(yHKIMOHAIHHOTO MEHEKMEHTA,

- pa3NMYHBIMH CIIOCO0AMH pa3permaTh
KOH(IINKTHBIE CHUTyallMll Ha OCHOBE TEX-
HOJIOTHH yTIPaBJICHUS MEPCOHAJIOM, B T.U.
B MEXKYJIbTYPHOM cpefe.

Baaners:

- METOJAaMH BBISBJICHUSA KOH(IUKTHBIX
JOACH M METOJTUKAMHU PaOOTHI C HIMU;

- crmoco0aMu MPOTHO3UPOBAHUS U MPOhHU-
JAKTUKH KOH(DIUKTHBIX CHTyalluil mpu
MIPOEKTUPOBAHUH MEKIMYHOCTHBIX, TPYII-
MOBBIX U OPraHU3alMOHHBIX KOMMYHHUKa-
U HA OCHOBE COBPEMEHHBIX TEXHOJIOTUM
YIOpaBJICHHS MEPCOHAIOM, B TOM YHCIIE B
MEXKYJBTYPHOU cpe/ie.

- METOJaMH peIIeHNs] KOH(INKTHBIX CUTY-
Al TIpU TIPOEKTUPOBAHUU MEXKIIMIHOCT-
HBIX: TPYHONOBBIX H OPraHU3allMOHHBIX
KOMMYHHUKAIIUii HAa OCHOBE COBPEMEHHBIX
TEXHOJIOTHH.

MCHHBIE W
YCTHEIE
JOMalIHee
3aaHue,
KOHCYJIb-
Taluu
npernoja-
BaTeI,
caMocTosI-
TeJIbHas
pabora
CTY/ICHTOB
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III. OBPA3OBATEJIBHBIE TEXHOJIOI'MHA

B mpouiecce ocBoeHus qucHUIIMHB «OpraHu3allMOHHOE TTOBEICHUE)» UCIIONIB3YIOTCS CIEAYIONINe 00pa-
30BaTEIbHBIC TEXHOJIOTHU:
1. CtanaapTHbie MeTOIbI O0yUYEeHHUSs
® JICKIIUY;
® TIPaKTUYECKHE 3aHATHsI, HA KOTOPBIX 00CYKIAIOTCS OCHOBHBIE MPOOJIEMBI, OCBEIIICHHBIC B JICKITHSIX
U chopMyTMpOBaHHBIE B TOMAIIHUAX 3aIaHUIX;
® THCHMEHHBIC WM YCTHBIC IOMAIIHNAE 3aaHNUS;
® KOHCYJbTAIIMH MPEIoIaBaTeNeH;
® CaMOCTOSITENIbHAS padoTa CTYIEHTOB, B KOTOPYIO BXOJUT OCBOCHHE TEOPETUUYECKOTO MaTepuaa,
MOJTOTOBKA K TMPAKTHYECKUM/Ia0OpPaTOPHBIM 3aHSITHSM, BBITIOJHCHUE YKA3aHHBIX BHIIIE MUCH-
MEHHBIX/YCTHBIX 3aJaHuii, paboTa ¢ TUTepaTypou.

2. Metoabl 00y4eHHsi ¢ TPUMEHEHHEeM HHTEPAKTUBHBIX (popM 00pa3oBaTeIbHbIX TEXHOJIOTHIL:
aHaJIU3 JEJIOBBIX CUTYallM Ha OCHOBE KEHMC-METO/1a U UMUTALIMOHHBIX MOJIENIEH;

KPYTJIbIE CTOJIBI;

00CYyXJIeHUE MOJATOTOBIEHHBIX CTYJACHTAMHU ICCE;

0030psI TPOo(hecCHOHATLHOM MeYaTH U MPECCHI.

IV. YYEBHO-METOJANYECKOE, THOPOPMAIIMOHHOE U MATEPHU-
AJIBHO-TEXHUYECKOE OBECIHHEYEHHUE JUCHUITJIMHbI

(B cooTBeTCTBUU C MyHKTOM 7.3. «TpeboBaHUs K MaTepUaIbHO-TEXHUYECKOMY U y4eOHO-
MeToandeckomy odecnieueHuto mporpammbny OI'OC BO)

4.1. Pekomenoyeman numepamypa

OcHoBHas1 JiuTEeparypa:

1. OpranuzammonHoe mnoBenacHue: YueOHMK ans OakanmaBpoB / CemenoB A.K., Haboko B.U. -
M.:lamkoB u K, 2018. - 272 c.. ISBN 978-5-394-02482-5 - Pexum pocryma:
http://znanium.com/catalog/product/510164

2. JIutBuHIOK, A. A. Opranu3alioHHOE MMOBEICHNUE: YYCOHUK U MPAKTUKYM JUIsl aKaJleMUYecKoro O6aka-
naBpuata / A. A. JIuTBUHIOK. — 2-€ u3., nepepad. u non. M. : M3parensctBo FOpaiit, 2019. — 528 c.
— (bakanaBp. Akange-muueckuii Kypc). — ISBN 978-5-9916-3946-0.

3. Jopodeena, JI. 1. OpranuzanmoHHOE MOBEJCHUE | YIEOHUK U MPAKTUKYM JUIsl aKaJeMUYecKoro Oa-
kanaspuara / JI. U. JlopodeeBa. —2-e uza., uctp. u non. — M. : U3natensctBo FOpaiit, 2018. — 378 c.
— (Cepus : bakanaBp. Axkagemudeckuii kypc). — ISBN 978-5-534-07617-2.

HopMaTuBHO-nIpaBOBbIE JOKYMEHTbI:

1. Koncrurynus Poccuiickoit @enepanuu.

2. Tpynosoii konekc Poccuiickoit @denepanun.
3. VYronousii konekc Poccuiickoit deneparym.

JlonoHUTeILHAS JJUTEpaTypa:

1. Mkptorusig, I'. A. Opranu3zaiiioHHOE OBEICHHE : YIEOHHUK U MPAKTHKYM JJIS aKaJIeMHUYecKoro 0aka-
naBpuata / I'. A. MkpterussH. —M. : U3pgatensctBo FOpaiit, 2018. — 237 ¢. — (Cepus : bakainasp.
Axanemnueckuii kype). — ISBN 978-5-9916-8789-8.

2. Teopust opraHu3anuu U OpraHU3allMOHHOE TIOBeAcHHUE (711 OakaaBpoB). YdueOHOe mocoOue: yued-
Hoe nocobue / A.O. bauHoB. — Mocksa :KunoPyc, 2018. — 283 ¢. — ISBN 978-5-406-04953-2.
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3. OpraHu3zaloHHOE MOBEACHHUE: YUEOHHK M MPAaKTUKYM IS akajgemuyeckoro OakamaBpmuara / C. A.
bapkos [u ap.]; mox pen. C. A. bapkosa. M. : U3narensctBo FOpaiit, 2018. — 453 ¢. — (bakanasp.
Axanemnueckuit kypc). — ISBN 978-5-9916-8392-0

4. Teopust MeHeKMeHTa: McTopusi ynmpaBieHUECKONH MBICIH, TEOPUS OpraHU3alliy, OpraHu3aluOHHOE
noBeeHue: YueoHoe mocodue / A.I'. @appaxoB M.: U3znatensctBo FOpaiit, 2018. — 453 ¢. — (baka-
naBp. Axagemuuecknii kype). — ISBN 978-5-9916-8392-0

5. OpranmzanuoHHoe moBeeHue (st OakamaBpoB). YueOHuk: yueonuk / K.O. Okcunoiin. — Mocksa: KuoPyc, 2019. —
401 c. — ISBN 978-5-406-06369-9.

4.2. Ilepeuensv unghopmayuonHo-cnpagoyHvIX cucmem:

1. CnpaBquaﬂ IIpaBOBas CUCTEMA «KOHCYJ'IBTS.HT ITmrocy.
2. CnpaBoyHas ¥ MOMCKOBas cuctemMa «l apanT.

4.3. Ilepeuens 3n1eKmpoHHO-00pazoeamenvHoviX pecypcos:

http://moodle.rea.perm.ru/

4.4. Ilepeuensv npogheccuonanvnvix 6a3 OAGHHBIX:

1. baza nannbix «bubanoreka ymnpasieHUs» - KopnopaTuBHBIA MEHEIKMEHT -
https://www.cfin.ru/rubricator.shtml

2. ®enepanpHBIA  OOpa3oBaTenbHBIM TOpTan «OkoHOMHKa Commonoruss MeHEImKMEHT» -
http://ecsocman.hse.ru

4.5. Ilepeuens pecypcos unghopmayuonno-meneKoOMmMyHuKayuonnou cemu « nmepnemy, neooxo-
OUMBIX 0715 0CEOCHUA OUCUUNIUHBL (MOOYA):

1. http://council.gov.ru/ — Coser ®enepanun OC PO.

2. http://www.e-rus.ru/ — ®UIT «dnexrporHas Poccusy.

3. http://www.cfin.ru - KopnopaTuBHbIii MEHEIKMEHT.

4. http://www.duma.ru — I'ocynapcreennas lyma ®C PO.

5. http://www.government.gov.ru — [IpaButensctBo Poccutickoii deneparuu.

6. http://www.kremlin.ru — IIpe3unent PO.

7. http://www.pravo.eup.ru — «fOpugndeckas IeKTpOHHAsT OMOIHOTEKaY.

8. http://www.rostrud.info - ®enepanbHas cmyx6a Mo TPyAy U 3aHATOCTH.

0. http://www.rsl.ru — Poccuiickas ['ocynapcrBennas bubnunotexka.

10.  https://www.aup.ru - DIeKTpOHHbIE KHUTU: MEHEPKMEHT U YIPABJICHUE MIPEAIPUSITHEM.

11. https://www.businessvoc.ru - buznec-cioBaps.

12.  https://www.ecsocman.edu.ru - @enepanbHblii 00pa3oBaTENbHBINA MOPTAT — 3KOHOMHUKA, COLHO-
JIOTHs, MEHEDKMEHT.

13.  https://www.e-xecutive.ru - CooOIIECTBO MEHEIKEPOB.

14. https://www.expert.ru - xypHai1 «DKCIEepPT».

15.  https://www.glossary.ru - TepMHUHOIOTHS MEHEKMEHTA.

16. https://www.hrm.ru - HR MenemxmenT.

17.  https://www.iteam.ru - TeXHOJOTHH KOPIIOPATUBHOTO YIIPABJICHHUS.

18. https://www.marketing.rbc.ru - MccnenoBanusi ppIHKOB.

19.  https://www.mgmt.ru - MapkeTHHr MeHe)KMEHT.

20. https://www.new-management.info - HoBeIlf MEHEIKMEHT.

21.  https://www.riskm.ru - sxypHan «PUCK-MEHEIKMEHT.

22. https://www.rjm.ru - Poccuiickuii >xypHall MEHEPKMEHTA.

23.  https://www.RomirMonitoring.ru - MapKeTUHTOBbIE UCCIICTOBAHHS.

24, https://www.top-personal.ru - xypHai «YpaBJIeHHUE TEPCOHATIOM.

25.  https://www.vedomosti.ru/companies/a-z - CipaBOYHHK KOMITAaHHH U OpraHU3aIHHA.
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4.6. Ilepeuenv un@OpMayUOHHBIX MEXHONO2UI, UCHOIL3YEMbIX HPU OCYW|ECMGIeHUU 00pa3osa-
MmebHO20 npoyecca no OUCUUnIuHe (M00YI0), 6KI0UAsA NEPEUeHb NPOZPAMMHO20 00ecneueHus

IIporpammHoe obecnieyeHue:

Omnepanmonnas cucrema Microsoft Windows 7, Ilaker npuknaanbsix nporpamm Microsoft Office: 2010,
Visual Studio 2017-2019 community, Acrobat Reader DC, 7-Zip, Notepad ++, I'padudeckuii penaktop
GIMP, Inkscape, Dnextponnsiii cnpaBouHuk 2GiS, CnpaBounast [IpaBoBas cuctema «KOHCYIbTaHT
ITI0C DKCHepT», DNeKTpoHHbIN cnpaBouHuK "Cucrema ['apant", bBpaysep: Google Chrome, Mozilla
Firefox, MS Internet Explorer, AutuBupycunas nporpamma Windows defender, AnTuBHpycHas mpo-
rpamma 360 Total Security.

4.7. Ilepeuens yueono-memoouueckozo ovecneuenus 0ia camocmoamensHoi padoomot o0yuarouiux-
cA nO OuCUUnIUHe

Tema 1. Cogpemennsiit no0xo00 K opeanuzayuonnomy nogedenuro. Pazeumue meopuii ynpaeienus
npoueccamu u i1100bMu 6 OP2AHU3AUUL

Jumepamypa: O-1; J1-1; ]1-2.

Bonpocwt ona camonposepku:

1. Yro Takoe opranuzanuoHHoe rnoseaeHne? KakoBbl €ro OCHOBHBIE LIETW U 3a7a4u?

2. Kak Hayka «OpraHu3alliOHHOE ITOBEJEHHE» COOTHOCUTCS C MEHEIKMEHTOM, TEOPUEN OpPraHU3allNH,
MCUXOJOTHEHN, COIMOJIOTUEN U IPYTUMU JUCHUIUTMHAMHA?

3. Ilouemy ¢unocodust 1 BUEHUE OPTaHU3AIMH BKJIIOYCHBI B CHCTEMY OPTaHU3AIMOHHOTO MOBEICHUS?
[IpuBenuTe mpuMep OPraHU3alMOHHOTO BUJEHUS, O KOTOPOM BBl YUTAIH WJIN CIBIILIAIH.

4. Kak ¢unocodusi, Tak 1 BUACHUE MPEJICTABIAIOT cO00il JocTaTrouHo abcTpakTHbIe moHATus. Kak no-
HECTH MX COJIep>KaHue 10 paOOTHUKOB?

5. C xakumu mpoOjeMaMu MEHEKMEHTa B HACTOSIEe BpEMsl CTAJKHMBAIOTCS KOMIAHHM B PasHBIX
cTpaHax?

6. Kak cTpyKTypHBIE U3MEHEHUSI SIKOHOMUKH OTJEIbHBIX CTPaH BIIMSAIOT HA IOBEJECHUE JIIOJIEH B Opra-
HU3aIu?

7. Kak uzmenuscs xapakrep padoueit cuibl B Poccun 3a mociennee necaruierue?

8. OxapakTepu3yiTe OCHOBHBIE FJIEMEHTBI, BXOJAIIUE B cPepy OpraHu3allMOHHOTO MOBEACHHUS.

9. ChopmynupyiiTe MOHSATUE «CUCTEMA OpraHU3aMOHHOTO MoBeAeHUs». Ha yem ona 6azupyercs?

10. B gem cocTosT paznuuus Mexay (HaKTHYSCKHMMH M IIEHHOCTHBIMH Tpennockuikamu? KakoBo ux
BIIMSIHHE HA MEHEIKEPOB?

3aoanun 011 camocmoameIbHoll padomeol:

1. Paccmorpure opranusanuio, B KOTOpoil Bbl paboraere (yuutech). Kakoit Mosienu opraHu3alioHHO-
r'0 MOBEJICHUS NIPUAECPKUBAECTCS PYKOBOAUTENb OPraHU3alnun?

2. Cpasuute yetbipe Moaenu OIl mexny cob6oil. Uto y Hux obmero? Yem oHM OTIMYAIOTCS JIPYT OT
npyra?

3. OO6cyauTe moAepKUBAIONIYIO M KoulernaibHyto Moaenu OIL. [Touemy nmoaaep kuBaromiast U KoJie-
rHajbHasi MOJEIN OPraHU3alMOHHOTO MMOBEJICHUS PACIIPOCTPAHEHBI, ITPEXKIE BCErO, B BBICOKOPA3BU-
TBIX CTpaHax?

Tema 2. Pazeumue nuunocmu 6 opzaruzayuu U Haydenue.

Jumepamypa: O-3; ]1-2; 1-3.
Bonpocwel ona camonposepxu:
1. JlaiiTe onpeneneHrne U YCTAHOBUTE PA3IUYUS MEXy OTHOIICHHUSIMH, IICHHOCTSAMU U yOCKICHUSIMHU.
Kaxk 3Tu moHsATHS CBA3aHBI MEKTY COOOM M Kak OHU OOBSICHSIOT MTOBEJCHNE YeJIOBeKa?
2. Kak hopmupyrotcst OTHOIICHUS, yOKICHUS U IIEHHOCTH?
Kakyto ¢pyHKIMIO BBIMONHAIOT OTHOLICHHS B KU3HH JIOICH?
4. Kaxkue xapakTepuUCTHKU COOBITHS WU 00BEKTA BIUSIOT HA €T0 BOCTIPHUATHE?

(98]
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KaxoBbl OCHOBHBIE TEHJICHITUH 110 BEIHECCHHIO CYxaeHuii? Kakue mpu 3ToM JoImycKatoTes ommuoku?
Onummre HECKONIBKO padOYMX CHUTYAIHM, WIUTFOCTPUPYIONIUX OTPHUIIATEIHLHOE BO3JIEHCTBUE OIIUO-
KH, JIOMYIIEHHON NP BBIHECEHUH CYXKIACHHSI, HA B3aUMOOTHOILIEHUSI MEX/1y Ha4aJbHUKOM U MOIYH-
HEHHBIM.

B ueMm 3akmrouaeTcst CyImHOCTb TEOPUH aTPUOYITHH?

ChopMynupyiiTe OCHOBHBIC TPHUHITUIIBI TUIIOBEACHUS. [ 1€ MOKET HaTH NMPUMEHEHHE THUIIOBEIe-
Hue?

CornacHsl JId BBl C YTBEP)KICHUEM, YTO Hay4Y€HHUE SIBISIETCSA YaCThIO MPAKTUUYECKH 000N JeaTerb-
HocTu? OTBET MOSICHUTE.

JlaiiTe onpeneneHue couaibHOTO HaydeHus. Kak ero MO>KHO MCIONb30BaTh JIJIsl YIIPABJICHUS MTOBE-
JeHueM Ha pabodem mecte?

10. Kak nmponcxoauT HaydeHHEe IPH KJIACCUYECKOM MOTHUBUPOBAHUU?

11.

B yem 10KHO MPOSIBUTHCS OTJIMYUE OTHOLICHHSI MEHEIKepa K MOJAYUHEHHOMY C BHEIIHUM HCTOY-
HUKOM KOHTPOJI U BHYTPEHHUM HCTOYHUKOM KOHTPOJIS?

12. [Ipuxoauinoch U BaM KOT/a-IM0O0 CTAJKHBATHCSA C aBTOPUTAPHOM MM OIOPOKPATUYECKOH JTMYHO-

1.

ctrio? Kakum 06pa3om BbI olTyIiaiy Ha cebe ux BIusHuE?
3aoanus 0na camocmoamenvHou pabomol:
Onpenennure «TUI» Bamiero pabouyero JHs, OIEHUWB CBOM 3aTpaThl BPEMEHH Ha IKCTPaBEPTHYIO,
MHTPOBEPTHYIO, CEHCOPHYIO, MBICIMTEIbHYIO, PEIIAIOIyI0, BOCOPUHUMAIOIIYIO JIEATENbHOCTD, a
TAaK¥KXC Ha ACATCIBHOCTH, CBA3AHHYIO C YYBCTBAMU. COBHaI[aeT JIM OH C BalllUM THUIIOJIOTMYCCKUM
npoduiem TuuHOCTH? ECIi HET, TO KaK 3TO BIUSET HA PE3ybTaThl Balllel IeATEIbHOCTH?

Tema 3. Momueayus nepconana ¢ opzanuszayuu

Jumepamypa: O-2; ]1-1; 1-4.

9]

7.
8.
9

Bonpocwt ona camonposepku:
Uro BiMsieT Ha BO3pacTaHUE POJIM YEIOBEYECKOro (pakTtopa B coBpeMeHHBIX ycioBusx? Kak Hamu-
YHe WIK OTCYTCTBUE MAPKETUHTOBOTO MBIIIJICHUS IEPCOHAJIA BIUSET Ha JAEATEIbHOCTh KOMIAHUU?
OueHnrte pojb MOTHUBALMKM W CTUMYJIHPOBAaHUS TPyJa B COBPEMEHHBIX ycioBusxX. [louemy meHe-
JpKepaM HeoOXOAMMO 3HAaTh OCHOBHBIE MOAXO0/IBI K MOTUBAIIUK PAOOTHUKOB?
ChopmynupyiiTe MOHATHS «MOTHBAIHSY, «ITOOYXKICHUS», «IOTPEOHOCTHY, «BO3HATPAKICHUS.
Kak 3Ti NOHATHS UCIIOJIB3YIOTCS B IPOLECCE MOTUBALIMU?
Packpoiite Mexanu3m MotuBanuu. KakoBo COOTHOIIEHHE OHATHH «MOTUB» U «CTUMYJI»?
OxapakTepu3yiTe OCHOBHBIE 3TAIbI MPOLIEcCa MOTUBALIUY.
OObscHUTE CBA3b MEX]ly MOTHUBAaLIMEH, CIOCOOHOCTSIMH paOOTHHKA U PE3yJIbTaTaMU €ro AesITebHO-
CTBIO.
OT 4ero 3aBUCHUT YJOBJICTBOPEHHOCTh PabOTOM M HA YTO OHA BIUACT?
[IpoBeneTe cpaBHUTENIBbHBINA aHATU3 COACPKATEIBHBIX U MPOLIECCHBIX TEOPUN MOTUBALIUU?
Kakum 00pa3zom KynbTypHOE OKPYXXEHHE OKa3bIBACT BIHSHHE Ha Pa3BUTUE MPOIECCYaTbHBIX TEO-
puii MOTUBaLIMK?

10. Kakue MeTo1bl U3MEHEHHUSI TIOBEACHMS paCCMaTpUBAET TEOPHS MOJKPEIUIEHUS?

11

. PaCCMOTpI/ITe KJIIFOYCBBIC MOMCHTEI TCOPHUU OKHUIAaHMA. Yro JaHHas TCOpHUA IMbITACTCA npe/:[cxasaTL?

12. Cy1iecTBYET JU CBSI3b MEXY BHEITHUM BO3HATPAKJICHUEM U BHYTPEHHEH MOTUBAIUEH?

1.

2.
3.

3aoanus 0na camocmoamenvHou pabomol:
[IpoBeauTe cpaBHUTENBHBIN AHAIN3 OCHOBHBIX MOJIO)KEHUN TEOPHUH, CIIPABEUIMBOCTH U TEOPUU T1O-
CTAHOBKH LIEJICH.
Oxapakrepu3yiTe cBsA3b MEXKIY epeMeHHbIMU Moaenu [loprepa—IJloynepa.
CpaBuute noaxoabl k MmotuBaruu A. Macnoy, K. Ansnepdepa, @. I'epiioepra u [[. MakKnennanna.
B yem ux cxoxecTb U paznuuus’?

Tema 4. I'pynnot u ux gpopmuposanue. I pynnosas ounamuxa.

Jumepamypa: O-3; ]1-2; J1-5.
Bonpocwl ona camonposepxu:

1. Yo Takoe «rpynna»? Kakue cyliecTByOT Ipymnibl?
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8.
9.

10.
11.
12.
13.
14.
15.

16.

17.
18.
19.

20.
21.

22.
23.
24.

[Touemy moau 00BenUHSIOTCS B rpynbl? Kak B3anMoIeCTBYIOT HHAUBHIIYYM U rpyrina’?
KakoBa B3auMOCBSI3b MEXKy TPYIIION U OpraHU3aIMel, YaCTbI0 KOTOPO 3Ta rpynIia aBisieTcs?
[Touemy Ha0 U3y4aTh rpymnIb?

[lepeuncnute OCHOBHBIE TUIIBI TPYII U 1aliTE UX XapaKTEPUCTHKY.

Bbl siBrisieTech 4ieHOM pa3inuuHbIX rpyii. K kakoMy THUIy TpyIn OHU OTHOCATCS?

C xakumu npoOiaemMamMu MPUXOAUTCS CTAIKUBATHCS TPyIIaM, COCTOSIIIUM U3 JIBYX-TPEX Yello-
Bek? Kak Biusier Ha 3()(heKTUBHOCTH ICATEIILHOCTH TPYIIIBI YBEIUYCHHE ee pazmepa?

Urto ciienyer moHUMAaTh MOJ CTPYKTYpoid rpynmbl? OxXapakTepU3yHuTe €€ OCHOBHBIEC 3JIEMEHTHI.
Kakum o6pazom HedopmanbHas TPyIa MOKET BIHATH HA JESITEIbHOCTh OpraHU3auu?
ChopmynupyiiTe MOHATHE «TOMOTEHHOCTD IPYIIIIBI».

Kakum o6pa3om opraHu3aiusi MOXKET BIUATH HA (POPMUPOBAHUE TPYIIIT?

OxapakTepu3yiTe OCHOBHBIC CTaJIMU PA3BUTHUSA TPYIIIIHI.

Ha kakom sTane pa3BUTHsI HAXOASTCS TPYIIIIbI, WIEHOM KOTOPBIX BbI SABIISIETECH?

Kaxkue nmpobieMbl BO3HUKAIOT TIPH pacripeAesieHnu posiei B rpymme? C 4em 3TO CBA3aHO?
OnuiuTe OCHOBHBIE POJIM, KOTOPHIE BaM MPUXOJUTCS BBIMOJHITH B HACTOALIMNA MOMEHT. Mme-
I0TCA JIM TaKue, KOTOpble HaXOoAsTCs B KOHUUKTE Ipyr ¢ npyrom? Kakum oOpa3om Bam yaaercs
paszperiarb 3T KOHQIUKTHI?

Kak BbImosnHsieMble YeHaMU TPYIIbI POJIM CBSA3aHbI ¢ auaepcTBoM? KTo vale Bcero cTaHOBUT-
cst He(hOpMaIbHBIM JTUJEPOM?

Kaxk rpynma Mo>keT KOHTpOJIMpOBaTh pabOTy CBOMX YJICHOB?

Uro oTHOCHUTCS K HOpMaM pabouux rpyri?

Kakoe 3HaueHune MMEIOT BIUsSHUE U NOM4YMHEHUE B rpynne? Kak MOXHO OOBSICHUTH TPUPOILY
MOIUYNHEHUA?

Kakwue cyiiecTByloT pa3HOBUAHOCTH OAYUHEHUS?

Kakue QaxTopsl ompenenstorT CIUIOYEHHOCTh rpynmnbl? CyIIecTBYET M B3aWMOCBSI3b MEXKIY
CIUIOYEHHOCTBIO TPYIIIBI M €€ pab0TOCITOCOOHOCTHIO?

KaxkoBa poinb 607IBIIMHCTBA M MEHBIIIMHCTBA B JOCTHYKCHHUU COIIMAIILHOTO KOHCEHCyca?

Uto Takoe «conuaapHoe noeaeHue»? Kakue CcymecTByoT BUIbI COJIUIAPHOTO TOBEICHHUS?
3auHTEepecoBaHa JId OpraHu3alsi B Pa3BUTUU COJIUJIAPHOTO TMOBEACHUS CBOUX COTPYIHUKOB?
Ecnu na, To, kKakue Mepbl CTUMYJIUPOBAHUS MOTYT JIJISl 3TOTO UCIOIb30BATHCS?

3aoanusa 0na camocmoamenvHol padbomaol:

1.

2.

[Tpoananm3upyiite (HakTopbl, ONpEACNSIIONINe CTaTyCc wieHa rpynmbl. Kak m3MeHseTcs craryc
YeJI0BEKa B IIPOLIECCE €ro Kapbepbl?

Omnpenenurte, Ha KaKOM 3Tale Pa3BUTUS HAXOIATCS TPYIIBI, YIEHOM KOTOPBIX BbI SIBISETECH?
O06ocHyiiTe BaIll BBIBOJ,.

Kakoe BnusiHue oka3bIiBaeT Ha 3(PPEKTUBHOCTD IEATEIBHOCTH OPraHU3allMd KOHKYPEHIIHS €€ CO-
TpynuukoB? [lpuBenuTe nmpuMepbl KOHKYPEHIIMU U COTPYAHUYECTBA UHAUBUIYYMOB U TPyII B
OpraHu3aIHH.

C KakuMHM TIPOSIBJICHUSIMU BIIUSIHUS W TIOJYMHEHUS BbI CTAJIKUBAIUCH Ha npaktuke? [IpuBegure
MIPUMEPBHI.

Tema 5. Baracms u nudepcmeo.

Jumepamypa: O-1; ]1-2; ]1-4.
Bonpocwt ona camonposepku:

1.
2.

Yro Takoe BiacTh? UTO MOHUMAIOT O KaHaJlaMH BJIacTu?
B 4€M, II0 BameMy MHCHUIO, 3aKJII0Yal0OTCA DTHYCCKHUEC aCIICKThI BJIaCTI/I? KaK K HUM OTHOCATCA B

pa3HbIX CTpaHax?

3.

KakoBO COOTHOIICHHIO MOHSATHI WIUACPCTBO» U «pyKOBOI[CTBO»? ((.HI/II[ep» U «MCHCIKCP»:

MOKHO JIF ITOCTaBUTh 3HAK PaBECHCTBA MCKAY 3TUMHU MMOHATHSIMH?

4.
5.

Kak xoHuenuus auaepcTBa COOTHOCUTCS ¢ KOHLENIUEN B1acTu?
[Ipoananu3upyiiTe TUYHOCTHBINA, MOBEAECHYECKUM, MPOLUECCHBIM W CUTYallMOHHBIA MOAXOIbI K

JIMACPCTBY, BBIACINUB UX 06H_[I/Ie YCPTHI U pa3JINIUA.
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6. IlpuBeauTe TOCTOMHCTBA U HEJOCTATKHU JIMYHOCTHOTO MOJIX0/1a K U3YUEHHUIO JIJIEPCTBA.

7. K xakuM BBIBOJAM IpUIIEN B pe3yibTare cBoux uccieaoBanuii Kypt JleBun?

8. B dem 3akitouaercs CynHOCTh OraliCKOro rmojaxoja K JUAepcTBy?

9. B kakux cuTyanusx st o0ecredeHus JOCTHKCHHS TTOCTaBICHHBIX 1IeJiel He TpeOyeTcs Bo3/cH-
CTBHE JIUJEpa Ha rpynmy?

10. 3aBHUCAT JW 3aMEHUTENM JUAEPCTBA OT THUIA OPraHU3AIMOHHON CTPYKTYphl OpraHu3a-
uu? OT ypoBHS ylpaBieHUs?

3aoanus 011 camocmoameIbHol padomeol:

1. OnuuuTe TEOpUU AUAEPCTBA, OCHOBAHHBIC HA CUTYAllMOHHOM TOJIXO/IE.

2. Kak MOXHO MCIOJIb30BaTh B I€ATEIBHOCTH OPTaHU3alUi «PEIIETKY» JIUAEPCTBA, TEOPUU TPAHC-
(hopMHUPYIOIIEro JIUIEPCTBA U BEPTUKATHHOU MapHOU cBsizu, monenu Pumiepa, [1. Xepum u K. bran-
urapaa, Bpyma — Merrona — Sro?

3. OxapakTepu3yiTe CTUIb JTUAEPCTBA JIOJIeH, U3BECTHBIX BaM M0 COBMECTHOU AESTEIbHOCTU WIH
o uHbopmaruu, coaepxameiics B CMU.

4. OxapakTepu3ylTe MOBEIECHUYECKHE Teopun JuaepcTa. Kak ux MOXKHO MCIONIb30BaTh B IPAKTH-
YECKOM eI TETbHOCTU OpraHu3anui?

5. IIpoBenuTe CpaBHUTEIBHBIN aHAIU3 TEOPUH JIMAEPCTBA, PACCMAaTPUBAEMBIX B paMKax IPOLECC-
HOT'O OAXO0/A.

Tema 6. anamenue MENHCTITUUHOCMHBIMU U MENHCZPDYRNOBCLIMU OMHOULICHUAMU

Jumepamypa: O-1; ]1-3; [1-4.

Bonpocwt ona camonposepku:

1. MO>HO 71 NOCTaBUTh 3HAK PABEHCTBA MEXAY MOHATUAMMU «TPYIIIa» U «KOMaHAa»?

2. Codopmynupyiite npaBuia GOpMUPOBAHUS KOMAHI.

3. UYTO mMOHMMAIOT MO/ MPEICTABUTEIBCTBOM UHTEPECOB KOMaHIbI? Kak MOXHO clienaTh Tpyniy npes-
CTaBUTEILHOM?

4. Kak MOXHO CHU3UTh YPOBEHb MPOTUBOPEUUA BHYTPH KOMAH/IbI?

SIBnisieTech JM BBl WICHOM pabodeil TpyIbl B CBOeH opranu3auuu? SBmnsercs nu sta rpymnmna 3¢dex-

TUBHOI? MO>XHO JIM Ha3BaTh €€ KOMaH0u?

6. CylecTBYIOT JIM pa3iInyMsl B IOAXO0/AaX K YIPABICHUIO pallMOHAIIHBIMHA M UPPALlMOHAIbHBIMUA KOH-
¢bmukramu? Ecnu 1a, TO 4eM BX MOXHO OOBSICHUTH?

7. UYro BAMsET HAa BHIOOP CTpAaTETHH YIpaBJICHUS UPPALMOHANBHBIMU KOH(IHKTamMu? Yem XapakTepu-
3yeTcs Kaaasi cTparerus?

8. OnwumuTe CTUIM yperynupoBaHus KoHGIuKToB. Kakoit u3 ctuneil sBisercs A Bac Haubosee Mnpu-
emsieMbiM? [Touemy?

9. Kakue meronsl pa3penieHus KOH(MIMKTOB MPUMEHSIOTCS Ha npaktuke? Korga menecooOpasHo uc-
MOJIL30BaTh TOT WJIU HHOU METOL?

10. KakoBa pa3Huiia Mexxay apOMTpOM U IMOCPETHUKOM B pa3pelIeHnH KOH(DIUKTOB?

11. Kakue nHCTpYMEHTHI pa3pemieHus] KOH(INKTOB UCIIOIB3YIOT OpTraHu3aIiiu?

12. Kak u3MeHeHue OpraHu3allMOHHON CTPYKTYPBI MOXKET IMOBJIUATh Ha YPOBEHb KOH(IIMKTA B KOMIIA-
HUn?
3agaHus 17151 CAMOCTOAITEILHON PadoThI

1. Kakue meToapl ynpaBiaeHUs palliOHATBHBIMU KOH(MIUKTAMU HCIOIb3YIOTCSI PYKOBOJUTENIAMU B UX
nesTenbHOCTH? B Kakux CUTyalusx Te WIM MHBIE METOJIbl SBJSIOTCS 00jee MpeAnoYTUTEIbHBIMU?
[IpuBeauTE KOHKPETHBIE IPUMEPHI.

2. Kakyio TakTHKY HCHOJB3YIOT CTOPOHBI MPU YPETYIHMPOBAHUU KOH(IMKTOB B MPOLIECCE MEPEroBo-
poB? [IpuBenuTe mpuMepsl TOAOOHBIX TEPETOBOPOB.

3. OnumuTe OCHOBHBIE 3TANbl HHTETPATBHOTO METO/Ia pa3peuieHuss KOH(INKTOB.

N

Tema 7. Bzaumooeiicmeue nuunocmeit, 2pynn u opeanu3ayuil 6 ycioeusax 2100aiu3ayuu.

Jumepamypa: O-3; J1-1; 1-3.
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10.
11.

12.

Bonpocwi 0na camonposepku:

W3meHsitoTcst M pa3inuuusi MEXKIy CTpaHaMH B 00JacTh SKOHOMHUYECKOW, OOIIEeCTBEHHON U Kyib-
TypHOH xu3HU? OOOCHYITE Ballly MO3UIHIO.

Kak nponecc rinobanuzanuu cBs3aH ¢ HAlMOHATbHBIMU PA3ITUYUSIMU?

KakoBbI OCHOBHBIE XapaKTEpHbIE YEPThI MPEJICTABUTENICH PEAKTUBHBIX KYIbTYp?

C HanMoOHANLHOU KYJIBTYpOH Kakux cTpaH Poccust mmeer Hambombiee cxoactBo? Ilouemy Bbl Tak
nymaere?

Uem oTiiMyaeTcs opraHU3allOHHAs KyJIbTypa rio0anbHOW KOMIAHUHM OT KYJIbTYphl HallMOHAIBHOM
koMmranuu? KakoBsl ocobeHHOCTH (HOPMUPOBAHUS OPTaHU3AIMOHHOW KYJIBTYPhl KOMIIAHUU B YCIIO-
BUSX Tiobanmu3anuu’?

Kak nanmonanpHbie ocobeHHOCTH Poccun moBiusuii Ha paboTy ¢ IEPCOHANIOM B Hallel cTpane?
Kak nmronm BOCIpMHHMAIOT HEHHOCTH APYTMX KyJabTyp? OnummuTe pa3audHble CLEHAPUN Pa3BUTHUS
OTHOILIEHUS YeJIOBEKa K LIEHHOCTSIM U B3IJIAJIaM Ha KU3Hb MPEICTABUTENEH APYTUX KYIBTYP.

Uro BKIIIOYAET B ce0s MOHATHUE «CUHEPTHUs KYIbTYp»?

Kakum 00pazoM y4uTHIBAETCSI HAIMOHAIBHBIA aCTIEKT B OPTraHU3AI[MOHHON KynbType KomnaHuu? K
KakuM BbIBoJaM Tipuien I'. Xodceren B pe3ynbTaTe CBOMX UCCIEIOBAaHUMN?

Kak MOXHO KCIONIb30BaTh B ACSITENbHOCTH KoMnaHui moaens . JIvitna u Jx. Juctedano?
[ToueMy ¢ Touku 3peHus Y.Oyun SMOHCKHE MEHEIKEPHI B Hadasie 70-X ToJI0B MPONLIOr0 CTOJIETHS
CMOTJIM TIPEB30MTH aMepuKaHCcKuX? ONUIINTE WCANbHYIO OPraHU3alMI0 TUMa Z B COOTBETCTBUU C
Mojenpo Y. Oyun.

Uro Haio yYUTHIBATH IPU (POPMHUPOBAHUH MHOTOHAITMOHATLHBIX KOMAH]1?

3aoanus 011 camocmoameIbHol padomeol:

Uewm oTiHMyaroTCs Ipyr OT Apyra JiIoAu pa3Hbix cTpad? [loyemy Ba)XKHO 3HaTh HALIMOHATIBHYIO KYJIb-
Typy ¥ 0OCOOEHHOCTHU MOBEIECHUS MTPEICTaBUTENEH Pa3IMUHBIX CTpaH?

Kakue cymecTByrOT OTIHYHS B MOJX0AaX K BEJCHUIO OM3HECa y MPEICTaBUTENeH MOHOAKTUBHBIX U
MOJMAKTUBHBIX KyJIbTyp? B uem oHM 3akitouarorcs?

[Ipoananuzupyiite KiIt04eBbl€ COLMANIbHBIC, IOPUIUYECKUE, STUUECKUE, MTOTUTHYECKUE U SKOHOMU-
yeckue ycinoBusa Poccun, okasbiBaronue BIUsiHEE Ha (OPMUPOBAHNE HAITMOHATILHON KYJbTYpBHI.

4.8. Mamepuanvno-mexnuueckoe odecneuenue oucyuniunsl (Pazoenos)

JlucumiuinHa o0ecreueHa:

— y4eOHOH ayauTOopuel AJIA NMPOBEICHUs 3aHATHH JIEKIIMOHHOTO THIA, 00OPYIOBAaHHONW MYJIbTH-
MEIUHUHBIMU CPEICTBAMHU OOYUCHHUS I IEMOHCTPAINH JICKITUH-TIPE3EeHTaIlH,

— y4eOHOU aynuTopueit st IPOBEACHHS 3aHATHH CEMUHAPCKOTO THITA (CEMUHAPHI, TPAKTHICCKHE
3aHATHUS) JJIA TPYNIOBBIX U WHIUWBUIYAIbHBIX KOHCYJIbTALIUM, MPOMEXYTOUHOW aTTECTAIlUH,
000pyI0BaHHON yd4eOHON MeOeIbl0 M TEXHHYECKUMHU CPEACTBAMU OOYUCHHUSI, CIIYKAIIUMH IS
npeJCcTaBiIeHNus yueOHOM nH(pOpMAIMY CTY/ICHTaM;

— TIOMENICHUSIMU JJISI CAMOCTOSITEIIbBHOW PabOThl, OCHAIIEHHOW KOMITBIOTEPHONW TEXHHMKOW C BO3-
MO>KHOCTBIO MOJAKIIOUEHUs K ceTu «HTepHeT» 1 00ecneueHHOI JOCTYIIOM B 3JEKTPOHHYIO UH-
(dbopMaimoHHO-00pa3oBaTensHy0 cpeny MHcTuTyTa.
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JU1s1 O4HOM (hOpMBI 00YUICHUS

V. TEMATUYECKHWH IJIAH U3YUEHUSA JJUCHUATLIAHBI

(Cooeprrcanue oucyuniunsvt, CmpyKmypupoeannoe no memam (pazoenam) ¢ yKazanuem 4acoe u U006 3aHamuil)

KonrakTHas pa6oTa / KOHTAKTHBIE YaChl

CamocrosiTesbHast paboTa

DopMBbI TEKY-

4achl mero/ pyoex-
HaunmenoBanune AyAUTOPHBbIE YaChl DJIeKTPOH Hnau- Konr. Kon- KoHT. yacel (hopmbt 4acel B Komn- HOI'0 KOHTPOJISt
Ne pas/leIoB U TeM Hasi popma BHJI 4ackl N0 CyJabTa 1o MPOMeKy- cemecTpe | TpoIb/
a/n nexupn | Ipak- | Jla6o- | Bee- | B ToM uMCIe HHTEP- | o0y4eHHsl | yajubHasi | NPOMEKY st TOYHOI aTTe- CPsB
TH- pa- ro AKTHUBHBIC yac (JJ1ek) KOH- TOYHOMH nepej CTalMH B cec-
4ECKHUC TOp- Ayn CyJbTa aTTecTa- JK3aMe- nepuoax CHIO
3aHs- HbIC (hopmsI Yacel s 4ac M HOM IK3.CeCHH
UL paboTEI (UK) (Karr) (K9) (Katmk)
1 Tema 1. Cospe-
MEHHBIH MMOXO0]T
K OpraHu3aiu-
OHHOMY IIOBE-
eHuro. Pazpu- I'pynnosas
A . 2 2 4 T 11 py
THE TEOPHUI JIUCKYCCHSL
YIpaBJICHUS
TPOLECCaMU U
JIFOJIBMH B Op-
TaHW3aIuu
2 Tema 2 Pa3Bu- Camore- 2
THE TUYHOCTH B CTUPO- ITucbmenHoe
2 2 4 P Jut 9
OpraHu3aluu u BaHUE 3a71aHUe
HayudeHue
3 Tema 3 Motu- Camore-
BaIus IEPCOHA- CTUPO- ITucbmenHoe
1 P 9 6 8 p 4 JInr. 9
J1a B OpraHu3a- BaHUE 3a71aHUE
107051
4 | Tema 4 I'pynmel Cocras-
u ux Gopmupo- JIeHUE
BaHue. I'pymro- NICUXO0-
ITucemennoe
Bas JMHAMHUKA 6 JIOruye- 4 JIur., 9
2 4 3a/laHue
CKOTO
nopTpe-
Ta
5 Tema 5. Bractp 2 4 Camore-
ITucbmenHoe
U JIUJIEPCTBO 6 CTHUPO- JIut. 9
3a71aHUE
BaHUC
6 | Tema 6. Yrpas- 8 Camorte- 4 T 9 IMucsmeHHOE
JICHUE MEKJINY- 2 6 CTHUPO- ) 3a/1aHue




HOCTHBIMH U
MEXTPYIIIIOBBI-
MM OTHOIICHH-
AMHA

BaHUC

Tema 7. B3an-
MOJICHCTBHE
JINIHOCTEH,
TPYIII ¥ opra-
HHU3aLUi B
YCIJIOBUSIX TJI0-
Oanu3anuu

Tectn-
poBaHHe

JIur.

10

TectupoBanue

Hroro

14

28

42

14

66

JK3aMeH

1 0,35

34,65

Bcero mo quciu-
niauHe: 144 g

14

28

42

1 0,35

66

34,65

COKpaH_IeHI/IH, HCIIOJIb3YEMBIC B TeMaTudeckoM 1j1aHe HN3YUCHUA TUCHUITINHBI:

Ne | Coxkpamenne Buna padorsl
n/n
1. N3ydenune pekoMeHJ0BaHHOW JIUTEPATYPBI
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VI. ®OHJ OHEHOYHbIX CPEACTB
OreHOYHBIC CPEICTBA MO TUCHIUTIIMHE pa3paboTanbl B cooTBeTcTBHH C [lomoxxeHnem o ¢hoHe OleHoY-
HbIx cpeactB B @PI'BOY BO «POY um. I'.B.Ilnexanosay.

6.1 IlepeyeHb KOMIETEHUMIA C YKAa3aHUEM 3TANoOB MX (POPMHUPOBAHMS B MpoLecce 0CBOEHMS
o0pa3oBaTebHOM NporpaMmmsel (cM. Tabauny pasaena II).

6.2 Onucanue nokasareJjieid 1 KPpUTEpPUEB OLEHMBAHUS KOMIIETEHIMA HA Pa3JIMYHBIX dTamnax
X (POPMHPOBaHUs, ONIMCAHUE IIKAJ OLeHNBaHuA (cM. Taduuny pasaeaa Il u pasgea VIII).

6.3. TunoBble KOHTPOJIbHBIE 32JaHUS UM UHbIE MATEPHAaJIbl, HEO0OX0AMMbIe JIsl OIlEHKH 3HA-
HMii, YMeHHIi, HABBIKOB M (MJIM) ONBITA 1eATEJbHOCTH, XaPAKTEPHU3YIOIIUX ITanbl ()OPMUPOBAHUSA
KOMIIETEeHIIUI B Mpoiecce 0CBOEHUs1 00pa30BaTeIbHOI MPOrpaMMbl

e Temarnka KypcoBbIX padoT
CornacHo yueOHOMY IJIaHy, KypcoBas paboTa 1o aucuurinie «OpraHu3allioHHOE IOBEIEHUE » He
IIPEyCMOTpEHA.

Bonpocsl k 3k3amMeny:
Teopemuueckue 6onpocwl:

1. Tlonarue «noBeaeHuey. [Icuxonornyeckrne TEOPUM MOBEIECHUS U UX COLIMAIBHO-D)KOHOMUYECKUN ac-
TMIEKT.

2. JINYHOCTH M €€ pa3BUTHE B OPraHU3aAIlUH.

3. BiustHue rpynnbl Ha OpraHu3alMOHHOE MTOBE/ICHHUE.

4. Tunel rpynn B opranuzanuu. @opmaiibHble U HeopMaabHbIE TPYIIBI B OPraHU3al|H.

5. Craauu pa3BUTHUA CPYII B OpraHU3aluu.

6. ['pynnoBoe noBeneHue B opranuzanuu. ['pynmnoBas 1uHamMuka.

7. Ipuemsl popMupoBaHus rpynmnoBeix HopM. Craryc B rpynime. Poiu u rpynmnoBbie HOPMBIL.

8. IlpousBoacTBeHHas komaHAa. OTIWYUTENBHBIC TPU3HAKHU, TUIIBL. [Ipupoia koMaHIHOM PaOOTHI.

9. Meronsl hOpMUPOBAHHS KOMaH/IBL.

10.  Komanpga u rpymnmnoBbi€ MpOLECChl B OpraHU3alHH.

11.  Ponu u poneBasi AMHAMUKa B KOMaHJIE.

12. Komanpaa u mpou3BOIUTEIHLHOCTH TPYy/Ia Ha paboueM MecTe.

13.  OpranuzanmoHHOE NOBEAEHUE B cucTeMe Hayk. Bzaumocssa3p Ol ¢ npyrumu Haykamu.

14.  ®akTOpbl BIUSHUA HA OPTraHU3AIMOHHOE MTOBEICHUE YWICHOB OpraHU3aliu

15. TenaeHuuu pa3BUTHUS HAYYHBIX OCHOB OPraHU3AIMOHHOTO IMOBEICHUS

16.  ba3ucHble TEOPETUUECKUE MOIXO0Abl OPTAHU3AIMOHHOTO MOBEACHUS

17.  ba3ucHble MOJIENN OPTraHU3AIIMOHHOTO MMOBEICHUS COTPYIHUKOB OPraHU3alIUH.

18.  TeHaeHIMU pa3BUTUS OPraHU3AIMOHHOIO MOBEACHUS B HAYKE U MPAKTUKE.

19. ®opmanbHas u HeopMaIbHAs CTPYKTYPHI opranu3aruu. OCHOBHBIC MOJIEIH U CTPYKTYPHI IIOCTPO-
eHus

20.  OpranuzanvoHHAas KyJIbTypa OpraHU3alud — OCHOBHBIC AJIEMEHTHI, TOAXO0/IbI K JOPMUPOBAHUIO U
Pa3BUTHIO.

21.  MoruBanus paboTHukoB. CoaepKaTeabHbIe MOIXOIbI.

22.  Mortusamus paboTHUKOB. [IporieccHbIC TOAXOTBI.

23.  MoruBanus paboTHUKOB. COBpEMEHHBIC MOIXOIBI.

24.  Crunb ynpasneHus. TeHAeHINH pa3BUTHSL.

25. Kapbepa u kapbepHas MOTHBALM IEPCOHAJIA.

26. IIpou3BOJACTBEHHBIE CTPECCHI U UX BIUSHUE HA OPraHU3AlMIOHHOE MTOBEACHUE COTPYIHUKOB.

27.  CotpyaHuku opranuzanuu. MHIMBUIYATbHO MCUXOJIOTHYECKUE OTIMYHS.

28. MuauBUAyallbHO-TMYHOCTHBIE OCOOCHHOCTH MOBEICHUSI COTPYIHIUKOB OPTaHU3AIIHH.

29.  KoOHCTpYKTHBHOE M JIECTPYKTUBHOE TOBEACHUE pa0OTHUKOB OpPTraHU3aIiH.

30. VYmpaBneHue MOBEJECHUEM OTAEIbHBIX COTPYIHUKOB B OpPraHU3aLINH.

31. KoMMyHMKaTUBHOE MOBEJAEHUE B OpraHU3alIUH.



32. KoMMyHUKaTHBHBIN MPOIIECC, ETO 3TAIIBI.

33. KommyHHMKaTHBHBIC Oapbephl: TUYHOCTHEIE, PU3NUECKHE, CEMAHTHYECKHE.

34.  Bujabl KOMMYHUKAIMK B OpraHU3alli: HUCXOSIUE, BOCXOASIINE, TOPU3OHTANIbHBIE, DJIEKTPOHHBIE,
HeopMabHBIE.

35. Cnyxu u opranu3zanus. GakTopsl, MOOMIPSIOIINE PACIPOCTPAHEHUE CITYXOB B OpraHU3alliu.

36. VYmpaBiieHHE CIIyXaMH.

37.  JlugepcTBO U PYKOBOJICTBO B Opranu3anuu. TeopeTnyeckue OCHOBBI.

38.  Crunm pykoBoacTBa. [103UTUBHBIN M HETaTUBHBIN CTHIJIM PYKOBOJICTBA.

39.  KynbTypHbl€ J€TEPMUHAHThI OPraHU3aLMOHHOIO IIOBEIECHUS.

40. HanumoHanbHbIE KYJIbTYPhI U OPITIOBE/ICHUE.

41.  OpraHu3alMOHHbIC U3MEHEHUS! U UHHOBAIUH.

42.  VYmnpapieHUE HOBOBBEJICHHUSIMU B OpraHU3aIlMH.

43. Tlpupona opraHu3alMOHHBIX U3MEHEHUH.

44.  N3pepXKu U MOTEHIMAIbHbBIC TPEUMYIIECTBA IEPEMEH.

45.  dakTophl, 1€TEPMUHUPYIONINE OPraHU3ALUOHHbBIE H3MEHEHHUSL.

46. CuMNTOMBI OPraHU3AIMOHHBIX U3MEHEHUM.

47.  Tlcuxonoru4eckoe COMpPOTUBICHNUE MHHOBAIUSAM: IPUYUHBI, BUABI U (JOPMBI.

48.  JKu3HEHHBII UK OpraHu3aluu.

49.  ®opmupoBaHHUe NPETAHHOCTH, JIOSTIBHOCTH U OPTaHU3AMOHHON UIEHTUYHOCTH.

50.  OcHOBHBIE METO/IbI U3YYEHUS MOTHBALIMOHHOM CTPYKTYPBI COTPYIHHUKA.

51. HammonanbHbIe U KOH(PECCHOHABHBIE OCOOEHHOCTH U TPAIUIINH COTPYIHUKOB, TPOUCXOSAIINX U3
TEppUTOPUH, TJe nmpeoliaaeT uciam.

52.  HammoHanbHble 0COOCHHOCTH U TPAAULIUU COTPYIHUKOB NYAEHCKOTO TPOUCXOXKACHUS.

53. TonepaHTHOCTH KaK BaXHOE MPO(heCcCHOHATBFHOE KAYECTBO COBPEMEHHOT'O COTPYIHHUKA.

54.  MoOOUHT KaKk HeraTUBHOE SIBJICHHE B opraHu3anuu. CyIHOCTh U OCHOBHBIE METO/IbI MPOPUITAKTHKI
Y IPOTUBOJICUCTBUS.

Ilpakmuueckue gonpocui:

1. EcTb nBa TMMa pyKOBOJIUTENEH, OJUH U3 KOTOPBIX JAET MOHITH, YTO KK/l B KOJUIEKTUBE CIIOCOOCH
Ha MHOTO€, a IPYrod CYUTAET, YTO MaJO KTO Ha 4TO crocodeH. OObACHUTE, 4TO MpUOOpeTaeT nepBblil
PYKOBOJMTEIb, 3aMHTEPECOBBIBast paO0THUKOB? U 4TO TepsieT BTOpOH, 3acTaBiisisi ©X padoTaTh?

2. ITpoananu3upyiiTe NpUBEACHHbBIE HUXKE MTPaBUIIa YKPEIUJIEHHs IPYIIIOBOIO €IMHCTBA, NpeJlaracMble
PYKOBOJMTEIIO I paboThl ¢ (hopManIbHOM TPYyMIOi, olleHuTe X 3)(HEKTUBHOCTH U MPUBEIUTE TPHUME-
pbl. 7151 yKperieHus TpyIIOBOTO €IMHCTBA PYKOBOJIUTEN0 HEOOX0AUMO: — IOMOTaTh IPYIIE UCIBITHI-
BaTh OOIIUH yCleX; — YKPEIJISATh JOBEpUE WICHOB TPYIIIBI APYT K APYTY U K €€ JUIepy; — KyJIbTUBUPO-
BaTh YyBCTBO NMPHUHAUIEKHOCTH K TPYyIIE, aKTUBHO IPUBJIEKATh WICHOB TPYIIBEI K OOLIMM MEpOmnpusi-
TUSAM; — 3a00TUTHCS O TOM, YTOOBI MPUHAIJIEKHOCTh K TPYIIE JOCTaBIsIa PaloCTh U OTBEYaa CTPEM-
JIEHUIO K NPECTHIKY; — MOAJIEPKUBATH BEPY B PEAIBHOCTH CTOSIILIMX NEpe] Ipynmnoi uenen. JlonoaHure
IpaBuiIa

3. Bbl — 3amecTuTenb HadaJlbHUKA OT/ENA, BCE COTPYIHUKH KOTOPOrO — JKEHIIMHBI. B cuiy cBoero
XapakTepa WIX M0 KaKUM-TO JPYTMM IPUYHMHAM Bbl HE HPABUTECh HUKOMY B 3TOM OTAene. PykoBoau-
TeJNb IMpeJyIaracT BaM 3aHATh OTJCIbHBINA KaOMHET, HO 3TO OyJeT 3aTpyIHATh Bamly paboTy, Tak Kak Bam
HeoOxouMa HH(pOopMaIHs, MOCTYNAOIas OT OCTAaJbHBIX COTPYAHUKOB oTAena. Kak BbI moctynure?

4. Bbl 1uzep B CBOEH KOMaHJ€E Ha MPOTSKEHUU MHOTHX JIET, HO MOSIBIISIETCS MOJIOJOM NEPCIEKTUBHBIN
COTPYIHHUK, KOTOPBIN pa3zpabaThiBaeT MHTEpECHbIE MPOeKThl. EMy TpeOyeTcs Bama noanepxka. Bl Bu-
JMTE, 4TO 3TOT YEJIOBEK SIBHO CTPEMHTCS 3aHATH Balle MecTo. B ouepenHoii pa3, korja oH odoparuics 3a
ITOMOILBIO, BBl TOBOPHUTE..............

5. st mpeooieHus MOCIEACTBUM CTPECCOBBIX CUTYALUH CYILIECTBYET HECKOJIBKO CTPATEruil.
OcCHOBHBIE U3 HUX - IEPEKITIOYEHNE Ha APYTrye BUBI IEATEIbHOCTH, OOIIEHUE C OIM3KUMHU, YBEIHUUECHUE
($u3nUIeCKUX HArpy30K, OOIIEHHE C MPUPOJON, 3aHATHUS JTIOOMMBIM JIeJIOM, apTTepanus, MUIIeBas Tepa-
nus U T.1. KakuMu u3-HUX BBl UCTIOJIb3yeTe B CBOEH skU3HU. OOBSICHUTE UX TOCTOMHCTBA U HEJJOCTATKU.
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6. [IpodeccronanbHOE SMOLIMOHATIBHOE BBITOPAHUE PACCMATPUBACTCS KaK JOJITOBPEMEHHAsi CTPECCOBast
peakuus, BOZHUKAIOIAsl KaK CIEACTBUE JEHCTBUSI Ha YEJIOBEKA CTPECCOPOB HA MPOTSKEHUH MHOTHUX JIET
pabotsl. IlosicHUTE, TOYEMyY B 3aKPBITHIX MOMEUICHUAX U OTPAHUYCHHBIX KOJJICKTHBAX dMOLMOHAIBHOE
BBITOpaHUE MPOSBISETCS paHblle U HHTeHCHBHee? UTo HE0OX0UMO MPEINPUHITh PYKOBOAUTENIO IS
NpOoUIAKTUKNA XPOHUYECKOTO CTPECCa B 3aKPHITHIX KOJJICKTHBAX?
7. Cpenu JIUYHOCTHBIX OCOOEHHOCTEH, CIIOCOOCTBYIOIIMX SMOIMOHAIBHOMY BBITOPAHUIO, BBIICISIIOT
SMIATHUI0, TYMAaHHOCTb, MATKOCTh, YBJIEKAEMOCTh, UAECATIN3UPOBAHHOCTD, HU3KYIO COLUAIbHYIO aJalTH-
POBAHHOCTh M aKTUBHOCTb. J[pyrue vccienoBaTeia BBIACISIOT PeaKTUBHOCTh (CHIIY M OBICTPOTY 3MO-
LIMOHAJILHOTO PEarupoBaHusl), KECTKOCTh U aBTOPUTAPHOCTHh IO OTHOILIEHUIO K JIPYIMM, HU3KHHA Yypo-
BEHb CAaMOYB&)KEHUS, YPE3MEPHO BBICOKOE WJIM HHM3KOE CTpeMieHHe K ycrnexy. Kakum obpazom crToib
pa3Hble JIUYHOCTHBIE KaueCTBA CTAHOBSTCS MPUYMHAMHM XPOHHUYECKOTO CTPECCa U BBI3BIBAIOT CHUHAPOM
SMOIMOHAIBHOTO BBITOPAHHUS?
8. PacnpocTpaHEeHHOCTh BBICOKOI'O YPOBHSI 3MOLIMOHAJIBHOTO BBIFOPAHMS, 110 JaHHBIM aMEPUKAHCKHUX
Hccaea0BaTeNield, HaX0AUTCA Ha ypoBHE 36-44%, 10 TaHHBIM OTE€YECTBEHHBIX aBTOPOB — Ha YpOBHE 51-
57%. Iloka3zaHo HaaM4KMe CUHAPOMA SMOLMOHAIBHOTO BBHITOPAHMS Y MHOTMX II€AaroroB, Bpayeil U Me-
TUIMHCKUX CECTep, YUEHBIX, MEHeKepoB. Takum 00pa3oM, 3TOT CHHAPOM, OYEBUIHO, JOBOJIBHO pac-
IPOCTPAHEH Cpeau MpeAcTaBuTeneil mpodeccuii Tuna «4yenoBek-uesnoBek». Kak Bbl cunTaere, MOXKET JIU
Pa3BUBATHCS SMOIMOHATILHOE BBITOPAHKE Y JIFOACH APYyTrux mpodeccuii?
9. CpaBHUTE METOJIOM PAaH)XUPOBAHUS CTENECHb BIMSIHUA JE30PTraHU3YIOUINX (PaKTOPOB, «KPATYLIHNX»
MIPOU3BOJUTENBHOE BPEMSI Y PYKOBOJUTENS OPraHU3ALMHU U €T0 COTPYIHUKOB:
- HEMIpaBWJIbHAsI OPraHU3alusl IPOCTPAHCTBEHHOTO PACIION0KEHUS
- IUI0Xasi TEXHUYECKAasi OCHAILIEHHOCTh
- IIJIOXasl CUCTEMa KOMMYHHUKAIUU
- HEe3aIlJIJAaHUPOBAHHBIE KOHTAKTHI
- HEIOCTaTOK COOCTBEHHBIX 3HAHUH U OIbITA
- IUI0Xasi HOJATOTOBKA COTPYIHUKOB
- I0JieNbIBaHue paboTHI 32 IPYTUX MU BMECTO JPYTUX
- COTPYIHUKH IJIOXO 3HAIOT CBOU O0S3aHHOCTH M HE BBIMOIHSIOT UX
- IOCTOSIHHO MEHSIIOIIMECS IIJIaHbl PyKOBOJICTBA
Cnenaiite BBIBOJ, OJMHAKOBO JIM BJIMSIOT OMHCAHHBIE ()aKTOPHI HA PYKOBOAMUTENS OpraHU3alMU U CO-
TpyanukoB? Kakue Mepbl HEOOXOIMMO NPEANPUHATh B OpraHU3alMy Ul HEHTpalIu3aluu JAe30praHu-
3yromux (HakTopoB?
10. MoxeT 11 pyKOBOJUTENb, 00IaIal0IUK BIACThIO, HO HE SIBIISIOLIMICS JIMZEPOM, YCIEIIHO CIpaB-
JAThCS co cBonMH oOsi3aHHOCTsIMU? [louemy? IlpuBenuTe mpuMepsl UCXOAs U3 COOCTBEHHOTO OTBITA.
YTo MOXKHO cZieNaTh, YTOObI HCIIPABUTh CUTYaLIUIO?
11. Ber Haganeauk CMY. K Bam Ha mipuem npurien Opuraaup Opuranbl Ne 3 ¢ sxao0oil Ha HEOTHO-
KpaTHbIe CPBIBBI AUCUUIUIMHEL [IpHuuHa KpoeTcst B TOM, YTO He(OopMalbHBIM JIHIEPOM SBIsIETCS abCco-
JIOTHO HEAUCUUIIMHUPOBAHHBIA paOOTHUK, KOTOPBI «BHOCUT CMYTY B YMbI» OCTAJIbHBIX YJICHOB OpH-
rajpl, ¥ T€ TO HE SIBJIAIOTCS HAa paboTy BOOOIIE, TO CAMOBOJILHO YXOJISIT, TO B pabouee BpeMsi pacliuBaOT
CIIUPTHBIC HAMUTKH U T.1. Bame pemenue?
12. B paMKax cOUMAIBHOTO YIPABJICHUS O0COOYIO POJIb UTPAET MPUHSATHE MPABHIIBHBIX YIPABICHUECKUX
pelIeHni, TOCKOJIbKY OT 3TOT0 3aBUCHUT ycrex B Ou3zHece. Ha npaktuke
BCTPEYAIOTCS CIIEYIOIINE BapUAHTBHI:
— PYKOBOJUTENb MPUHUMAET pELIeHHE, HE CUUTAsICh ¢ MHEHUEM IOJAYMHEHHBIX €My pa0OTHHKOB, IO
COOCTBEHHOW MHHUIIMATUBE MPEIYNPEKIAOMUX €r0 O BO3MOXKHBIX OTPHIATEIBHBIX MOCIEICTBUAX YXKE
MIPUHATOTO PELICHHUS;
— PYKOBOJIUTEIb IPUHUMAET PEIICHUE, HE 00BACHSS MOTUBBI €r0 MPUHSITHS CBOUM TOAYNHEHHBIM;
— PYKOBOJIUTENb IPUHUMAET PEIICHUE U 0OBSICHSET, IOUYEMY OH €r0 MPUHSLI;
— PYKOBOJUTENb IPUHUMAET PELIEHUE, HO NIPU 3TOM MHTEPECYETCS MHEHHEM MOJAUYMHEHHBIX, [10JIy4as,
TakUM 00pazoM, BO3MOXKHOCTb [TPOBEPUTH PEIICHHE U B CiIy4ae He0OXOIMMOCTH BHECTU U3MEHEHUS;
— PYKOBOJUTEIIb IPUHUMAET PEIICHUE U IPEACTABISET €ro TPYIIE Ha 10paboTKY;
— PYKOBOJMTENb U3JIaraeT CyTh MPOOJIeMbl, CIIPALIUBAET, Kakie OyAyT MPEAoKeHus, U, BBICIYIIaB UX,
IIPUHUMAET PELIEHUE;
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— PYKOBOAMTENH M3JIaraeT npoOjeMy U MPOCHUT TPYIITY HMPUHATH PEIICHHE, OCTABIISAS 32 COOOH MpaBo
BbIOOpA U YTBEPXK/ICHUS BapUAHTa;
— PYKOBOJIUTENH U3JIaraeT MpoOIeMy U MPUHUMAET PEIICHUE TPYIIIHIL.
Kakue nposiBieHrs opraHu3allMOHHOTO MOBEJCHHS BBI3IBAIOT y COTPYIHUKOB OMHMCAHHbIE CTUIIM MPH-
Hatus pemieHusa? Kakoit u3 npeayioxeHHbIX BAPUAHTOB Bbl CUMTAETE MPEAIOUYTUTEIbHBIM?
13. Bamr 3aMecTuTENb TOBOJIBHO YaCcTO OMAa3IbIBAET HA padOTy M KaXAbIA pa3 0OOBICHSIET 3TO IOCTATOY-
HO YBaXUTEIbHOW mpuunHOW. OHA XOpOIIO U OTBETCTBEHHO BBHIMOJIHSET BCE MOPYUYEHHUS, HO U3-3a €€
OTIO3/IaHUH BBl HE BCETJa yclieBaeTe BOBpEMsl HauaTh HAMEUEHHYIO BaMH paboTy. Bam Obl He X0oTenock
€€ YBOJIbHATH, HO CErOJIHsI BCE MOBTOPHIIOCH CHOBA. Ballie pelienne Ha 3Ty CUTYalHUIo.
14. Bama opraau3zanusi mpuoodpesa HOBYIO TPY30BYIO MaliMHy. B oTCyTCTBHE AMpeKTOpa TJIaBHBINA Me-
XaHHUK TOPYYUIT paboTy Ha HEM MOJIOJOMY MEPCIeKTUBHOMY crienuanucty. Ho sta mammna panee Oblia
o0elIana MmoXuioMy, ONBITHOMY BOJUTEI0, KOTOPOTO Takoe perieHue Bo3MyTwi1o. [loxumnoi Bogurens
MOCTAaBHJI TUPEKTOpa Tepe]] BHIOOPOM: UM €My OTJAIOT MalliHYy, WK OH YXOIHUT U3 opraHu3anuu. Ba-
Iy aeicTeug?
15. OnguH U3 BalIMX COTPYIHUKOB TOBOPUT BaM: «YUTO ke KacaeTcsi CHHKEHHUS MOHMX Pe3yabTaToB pado-
ThI, 0 KOTOPOM BBl MHE ce€ii4ac TOBOPHUJIM, Bbl BCEr/la YeM-TO B OTHOUIEHHH MEHS HeOBOJIbHBL. K yemy
K€ MHE TorJa craparbcesi?y» Bamm nelictus.
16. Ha yuactke momymieHn 6pak. HukTo He mpu3HaiCsS B €ro coBepiieHuHd. MacTep 3asBUJI, UTO €CJIH K
KOHIIy CMEHBI He OyJIeT YCTaHOBJEH BUHOBHUK, BECh Y4acTOK JUIIUTCS HpeMuu. [lepen okoHUaHHeM
CMEHBI O/IMH U3 PadourX MpU3HAI CBOIO BUHY U ObLI HaKa3aH COOTBETCTBYIOUIMM pacropsbkeHuem. On-
HAKO 4yepe3 JBa JIHS K MacTepy MpHUIIeN IPYyroi pabouuil u 3asBHII, 4YTO Opak IOMYCTHI B TOT J€HBb
nMeHHO OoH. Kakue nelicTBHsI BB IpeANpUHSUTH OBl HAa MecTe MacTepa’?
17. Bel mpoBouTE OOCYKIACHHE UTOTOB TOJIa C BAIlIUM COTPYTHUKOM. Pe3ynbraTel ero paboTsl B 001IeM
BIIOJIHE MO3UTHBHBIE. COTPYIHUK, CChUIASCh HAa 3TO, HACTAHBAeT Ha MOBBIIIEHUH 3apIuiaThl. Bol 3HaeTe,
YTO B HACTOSAILEE BPEMs Ha 3TO OTCYTCTBYIOT cpeacTBa. KakoBa Baiia peakius?
18. Pabounii monpocui y Ha4aJIbHUKA OTITYCK Ha YETHIPE JIHS B CBSI3U C OpaKocOYETaHUEM — HMMEHHO
TaKoW OTIYCK OBUT IPEIOCTaBIIeH paHee Apyromy padoueMy. HadanbHUK B COOTBETCTBUU C 3aKOHOJA-
TEITLCTBOM pa3peliui BEIMTH Ha paboTy uepe3 Tpu aHs. Pabounii camoBosbHO TTprbaBui eme eHb. Kak
BBl OTpearupyeTe Ha MPOCTYyNoK pabouero?
19. PykoBouTenh 4aCTHOM TOPTrOBOM (hMPMBI — KEHIIMHA, UMEIONIAsl ONPEICIICHHBIN OMBIT, JOOMIACH
OOJIBIINX YCIIEXOB, CO3/1aB COOCTBEHHBI MHOTONPO(UIbHBIN Ou3Hec. OHa XKjla B MUPE CBOMX 3aMbIC-
JIOB, peajM30BbIBas WX IICHOW OYeHb OONbIIMX ycuiui. B mrade ee pupmsel 0110 14 paOOTHUKOB, KO-
TOPBIMH OHa 0ojiee WJIM MEHEee YCIeNIHO pykKoBoawmia. OQHAKO MO Mepe paclIMpeHHs HampaBICHHMA
Ou3Heca U yBEIMUEHUS PUCKOB €€ BHUMAaHKE IMOCTEIIEHHO NEPEKIII0OUNIIOCh Ha PEIIPUHUMATENbCTBO, a
yIpPaBIICHHE BHYTPEHHUMHU OPTaHU3ALMOHHBIMHU JEJaMH CBEJIOCh K PACHOPSIKEHUSIM, KOTOpbIE H3-3a
HeJ0CTaTKa BPEMEHHU 4acTO OBbLIM OMIMOOYHBI M 3TO MPHUBENIO K YXYALIECHUIO BCEH NEATENbHOCTH Mpe-
npusityd. Bamu npeaioxkeHus no yaydlieHnuo CUTYaluH.
20. Bol mopy4aere BBINOJIHEHHUE 33JaHUsI CBOEMY MOAYUHEHHOMY, 3Hasl, YTO TOJBKO OH MOXXET XOPOIIO
ero BbIMOJIHUTH. HO BApPYT BBl y3Haere, 4TO TOT MEPENOPYUMII 33JaHUE JIPYromy JIMILY, B pe3yibTaTe
4ero 3a/1aHue K CPOKy He ObUIO BBINONIHEHO. Bamu aeiictBus.
21. Bel oTmanu pacrnopsibkeHHe, Kacarleecss penieHus mpooieMbl. Baml Mo YMHEHHBIN HE BBITOTHUII
3TOrO PacHopsHKEHUSI, HO pelInil IpobiieMy 1Mo-cBoeMy. Brl moHMMaeTe, 4To ero peueHue Jydmie Bale-
ro.
22. PykoBomuTens aeT MOJYMHEHHOMY 3aJaHuEe MPUOOpPECTH OOOpYIOBAHHE OMPEACICHHOW MapKH.
[TomunHeHHBINH TBHITAETCS OOBSICHUTH, YTO 3TOT THUI OOOPYJOBAaHHS HE CTOUT IMOKYNAaTh U MO KaKOU
npuurHe. Ho pykoBoauTeNnb NpUBOAUT BHEIIHE BECOMbIE apI'YMEHTHI B IIOJIb3Y CBOETO peleHus. Yepes
HEKOTOpOE BpeMsi MHEHHE TTOJTYMHEHHOTO MMOATBEPKAACTCS, U 000PYyI0BaHUE AEMOHTUpPYETCs. PykoBo-
JUTENb BBI3bIBAET K ce0e MOJYMHEHHOI0, YTOObI MpOaHaTu3UpOBaTh NMPUUMHY HeyAauu. YTo BBl OTBe-
TUTE Ha MECTE MOJAYUHEHHOT0?
23. Bl IpoBOIUTE TPOU3BOICTBEHHOE coBemlanue. OAuH U3 NPUCYTCTBYIOIINX, HHKeHep KocTuH, pes-
KO BBICKA3aJICs POTUB BaIlIeTO MPEAIOKEHUsI, MOTUBUPYS CBOIO TOUYKY 3peHHUs 3a00TOl 00 MHTEepecax
KOJUIeKTHBa. B 1yiie BbI HE yBakaeTe TOrO YeJIOBEKa, CUUTAETE €ro OOBIKHOBEHHBIM «KPUTHUKAHOM,
ioxuM pabotHrkoM. Kak Bbl Oyzere pearnpoBaTh Ha BeICTyIIJIeHHE HHXeHepa Koctuna?

28



24. Bbl o0cyxnaeTe ¢ MIaJIIMMU PYKOBOAUTEISIMUA CBOETO MOJPA3/EICHUsI BONIPOC, UMEIOLIUH MTPUH-
uunuanbHoe 3HaueHue. ToH pa3roBopa NOCTOSTHHO moBbImaercs. [losBisieTcs pe3KkocTh B BHIPAKEHUSX.
Ha »ToM coBenianuu HaxOAsATCS U HECKOJIBKO PSIOBBIX PAaOOTHUKOB. UTO AOIDKEH MPEANPUHATH B ATON
CUTYallUM CTapIINil PyKOBOAUTEIH?

24. Bac Ha3HAYMIIM HAYaJIbHUKOM OTCTAOLIETO Y4acTKa. BBl H3y4Hin CIOKUBIILYIOCS 31€Ch OOCTaHOBKY
U pelInu mposectu codpanue. Hajo moAroToBUThCs K BBHICTYIUIEHHIO miepel HUM. Kak Obl BbI mocTpo-
WJIH CBOE BBHICTYIIJICHUE?

25. Komnnera, ¢ KOTOpbIM BaM IPUXOJUTCS TECHO COTPYAHUYATh, B MOCIEAHEE BPEMSI HAXOAUTCS «HE B
dopme», nenasi MHOKECTBO omnOoK. HekoTopoe BpeMsi Bbl ucnpaBiseTe omuOku camu. Hakonern, Ba-
eMy TEpPIICHUIO HacTymaeT npeaen. Bamu nencTBus.

26. Ha cOopoyHOM KOHBeliepe oCBOOOIMBIIEECS MECTO 3aHsia Moyionas paboTHuna. OHa mpuiaraer
MHOTO CHJI, YTOOBI YCIIETh 32 PUTMOM pabOThI €€ HOBBIX MOJPYT, HO MOKA HE MOKET TPYAUTHCA TaK, KaK
OCTaJIbHBIC WICHBI OpUTaJIb, 33I€PKUBas epeaavy faeraieil. PaOOTHHIIBI cTanyu HepBHUYATD, B OpUraze
Ha4yaJuch CCOpbl. UTO JOJKEH MPEANPUHATh MacTep?

27. B TOProByt0 KOMITaHUIO B CBSI3U C PACIIMPEHUEM OM3HECA U OTKPHITHEM HOBBIX (PHIIMAIIOB HaOpaiu
TpyNIy MOJOJBIX IMPOAABIOB-KOHCYJIbTAaHTOB. Jlyig oOecrieyeHus afanTaldd MOJOAEKH K 0COOEHHO-
CTSIM TIPO(ECCUOHATILHON JIEATENIbHOCTH MEHEKEPY 0 MepCcoHany ObUIO OTAAHO paclopsKeHHe MOJ-
TOTOBUTH NMPOTrpaMMy MHAWBHIYaJIbHOTO U KOJUIEKTUBHOI'O HacTaBHMUYECTBa. M3 mpeanokeHHbIX GhopMm
paboThI BBIOEpUTE T€, KOTOPBIE MOTYT CTaTh HanOoJee ONTUMAIBHBIMU JJISi KOMIIAHUU, OTHOCSIIEHCS K
KaTerOpuH CpeHero Ou3Heca, U 0OOCHYHTE CBOM BBIOOP: HAOMIOACHHE 3a pabOTOW HACTaBHUKA, MPaK-
TUYECKUE 3aHATH, UHAWBUAYAIbHBIE KOHCYJIBTAI[H, TPYIIIOBOE KOHCYJIbTUPOBAHUE, TPYIIIOBBIE JHC-
KyccHH, 0030pbl TpohecCHOHABHOM JINTEpaTyphl, JEJIOBbIE UTPbI, MPAKTUYECKUE 3aHITHS, TPEHUHTH,
CeMUHapbl, MpodeccuoHatbHble KOH(PEPEHIINH, Bedepa BOMPOCOB U OTBETOB, HArJISAHAs MpOIaraHja,
TEMaTUYECKHH JIEHb «I€Hb MOJIOJIOTO CIIELHUAINCTay, KOJUIEKTHUBHAs paboTa.

npuMep 3K3aMeHaluoHHoOro ouiera B [lpuiaoxenun 1

Ilpumepvl mecmog 01151 KOHMPOA 3HAHUIL

1. Yro Takoe riaobdann3anus?

2. Kak npo6iiemsbl rio6ann3anui SKOHOMUKHU CBSI3aHbI C OPTaHU3allMOHHBIM [TOBEICHHEM ?

3. Tlo kakuM HampaBIICHUSIM PAa3BUBACTCS II100ATU3AIMS YIKOHOMHUYECKOU JIeATETLHOCTH?

4. Tlo KaKuUM KPUTEPUSM MOXKHO OIEHUTH CTEIIEHb TTI00aTH3aIuu?

5. Kak B ycnoBusx riiodann3auu MEHsIETCs XapakTep KOHKYPEHITUN?

6. Bausior 1y npoucxoasiiyue U3MEHEHUs Ha MOAXO0Abl KOMIIAHUM K YIPABICHUIO MEXKYJIbTYPHBIMU
pazIMIUsAMHu?

7. Kax Bbl O1lEeHMBAETE NEPCIEKTUBBI Pa3BUTUSI KOPIIOPATUBHOIO yripaBieHus B XXI B.?

8. VI3MEHSIOTCS JIM pa3Inuus MEXKIy CTpaHaMHU B 00JIaCTH SKOHOMHUYECKOU, OOIIIECTBEHHON U KYJIb-
TypHOH xu3HKu? OOocHyiTe Bamry no3ururo.

9. Kak nporecc riobdanu3anyu CBsi3aH ¢ HAIlMOHATBHBIMH Pa3INYUSIMU?

10. [TouyeMy BakHO 3HAThH HAIIMOHATBHYIO KYIbTYPY U OCOOCHHOCTH MOBECHHUSI PEACTABUTEIICH pa3-
JIMYHBIX CTpaH?

11. Kakue cymecTByrOT OTIUYHS B MOJX0AaX K BEJCHUIO OM3HECA Y MPEACTaBUTENEH MOHOAKTUBHBIX
Y MOJIMAaKTUBHBIX KyJabTyp? B uem oHM 3akitouarorcs?

12. KaxoBbI OCHOBHBIE XapaKTEPHbIE YEPTHI IPEACTABUTEIIEN PEAKTUBHBIX KYJIbTYp?

13. C nanmoHanbHOM KyJIbTypol Kakux cTpaH Poccust umeet Hanbombiiee cxoactBo? [louemy Ber Tak
nymaete?

14. Yewm otnuuaeTcsi OpraHU3aIMOHHAS KYJIbTypa ri00aqbHON KOMIIAaHUH OT KYJbTYPhl HAIIMOHATBLHOMN
KOMITAaHUU?

15. KakoBbl 0cOO€HHOCTH (hOPMHUPOBAHMS OPTaHU3AMOHHON KYJIBTYPhl KOMITAHUH B YCIOBUAX TJI00a-
nu3anumn?

16. IIpoananu3upyuTe KItOUYEBbIE COI[MATIBbHbBIC, OPUANYECKUE, STUHUECKUE, TOJTUTUYECKNE U SKOHOMU-
gyeckue ycnoBus Poccun, okaspiBaroniye BIusiHIE Ha (JOPMUPOBAHNE HAITMOHATBHOW KYJIBTYPHI.

17. Kak HarmmoHanmbHBIe 0COOEHHOCTH Poccuu moBiusiiiv Ha paboTy ¢ MepCOHANIOM B Halllel cTpaHe?
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18. Yto BKIIIOYAET B ce0sl MOHATHE «CUHEPTUS KYJIbTYp»?

19. Kakum oOpa3oM yunuTHIBae€TCS HAIIMOHAJBLHBIN aClEKT B OPTaHU3AIMOHHON KYJbTYpe KOMIIaHUHN?
K kakum BeiBogam npuien I'. Xodceren B pe3ynpTare CBOUX UCCIEJOBAHUIN?

20. Kak MOXHO UCIOJIB30BaTh B JEATEILHOCTH KoMnaHuii moaensb . JIsiina u Jlx. uctedano?

VII. METOAUYECKUE YKA3ZAHUSA U1 OBYYAIOHIUXCS 11O

[Ipu mpoBeneHnM 3aHATHN IO AUCIUIUIMHE CIIEAYET OMUPATHCS Ha CIICIYIONME HOPMATUBHBIC J10-

KYMEHTBI:
[Tonoxxenne 06 nHTEpakTUBHBIX (popmax oOyuenus (http:// www.rea.ru)

[Tonoxenne 00 OpraHU3aIMK CaMOCTOATENIbHON paboThl cTyAeHToB (http://www.rea.ru)
[TonoxxeHne 0 pEUTUHIOBOM CUCTEME OIIEHKH YCIIEBAEMOCTH M Ka4eCTBA 3HAHUM CTYJIEHTOB
(http://www.rea.ru)

[Tonoxxenune 06 yuebHo-uccnenoparenbckoit padore cryaeatos B ®DI'6OY BO "POY uwm. I'.B. I1ne-
xanoBa" (http://www.rea.ru)
B xo7e ncnosnap3oBaHust OCHOBHBIX (hOpM 00ydeHUs peAyCMOTpeHa cienyommas pabota o0ydaemo-

ro:

OCBOEHWIO JUCHUTIIAHBI (MOJIY.JIST)

Bua yue0HbIX
3aHATHIH

Opranmauml ACeATECJIBbHOCTH CTYyACHTA

Jlexusa

Hanucanue koHcHekTa JeKUMI: KpaTKO, CXEMAaTU4HO, IOCIIEA0BaTEIbHO
(uKCUpOBaTH OCHOBHBIE MOJIOKEHHUSI, BEIBOJIBI, (POPMYIUPOBKH, 000OIICHNUS;
IIOMEYaTh BaXKHbBIE MBICIIH, BBIACIATH KJIIOUEBBIE CIIOBA, TepMUHBIL. [IpoBepka
TEPMHUHOB, ITOHATHI C TOMOIIBIO SHIMKIIONEINM, CIIOBAPEH, CIPABOYHUKOB C
BBIUCBIBAHUEM TOJKOBAHUN B TeTpaab. OO003HAYUTh BOMNPOCHI, TEPMHHBI,
MaTepHall, KOTOPbIi BBI3bIBAET TPYAHOCTH, IOMETHTh U TMOMBITATHCS HAUTH
OTBET B pEKOMeHAyeMo#l nureparype. Ecim caMocTosITENbHO HE yAaercs
pa3o0pathcsi B MaTepuaie, He0OX0JUMO CPOPMYIHPOBaTH BOIPOC U 33aTh
IIPEINO/IaBaTeNI0 Ha KOHCYJIbTAlUH, HA IPAKTHYECKOM 3aHSATHH.

IIpaxTueckoe
3aHATHE

®opma y4eOHOTO 3aHATHSA, NPU KOTOPOM MHperojaBaTelb OPraHU3YeT Je-
TaJIbHOE PACCMOTPEHUE CTYACHTAaMU OTIENbHBIX TEOPETUUECKUX TIOJI0KEHUN
y4eOHOHN AUCHUIUTUHBI U GOPMUPYET YMEHHE U HABBIKM HUX MPAKTHUYECKOTO
INPUMEHEHMs U3 WHAMBUIYAIbHOE HCIIOJIHEHHE B COOTBETCTBUU C cHOPMY-
JMPOBAaHHBIX 3ajau.

ITucemennoe
3aJaHHie

VYcTaHOBIEHHBIN TIeAaroroM 00beM padoThl M0 U3YYCHHUIO KaKOT0-TH0O0 BO-
mpoca, KOTOpBI 00y4yaeMbIM HEOOXOAMMO BBITIOJHUTH CaAMOCTOSITEIBHO B
ayJAUTOpPUH, T1a0OPaTOPUU, MACTEPCKOW HIIM B KAaKUX-TO APYTHX YCIOBHSX;
MOXKET IpeAHa3HaYaThcs sl y4eOHOM TPYNIBI B IIEJIOM, KaKOW-TO €€ 4acTu
WK OBITh WHIWBHTYaJTbHBIM.

KonTponbnas
pabora / uHIU-
BUJTyaJIbHbIE
3aJaHUs

3HAKOMCTBO C OCHOBHOW M JOTOJIHUTEIBHON JIMTEPATypOM, BKIOUYas CIpa-
BOYHBIE U3JIaHUs, 3apyOeKHbIE MCTOYHUKH, KOHCIEKT OCHOBHBIX IOJIOXKE-
HUH, TEPMUHOB, CBEICHUHN, TPEOYIOIUXCS AJIs 3alIOMUHAHUS U SBISIOLIUXCS
OCHOBOIIOJIaralomKMu B 3Toi Teme. CocTaBlieHHe aHHOTAIMi K MPOYUTaH-
HBIM JIUTEpaTypHbIM HCTOYHHKAM, MOATOTOBKA COOOIIEHUN U JOKIAA0B C
MPE3EHTALMEN K HUM U JP.

Occe, pedepar

[Touck nuTeparypsl u cocTaBieHue oubauorpadun, UCMOIb30BaHUE OT 3 10
5 Hay4YHBbIX pa60T, H3JIO)KCHUEC MHCHUS aBTOPOB U CBOCTO CYXKACHUS 110 BbI-
OpaHHOMY BOIIPOCY; U3JI0KEHHE OCHOBHBIX ACTIEKTOB MPOOJIEMEI.

TectupoBanue

COBOKYIHOCTb 33/1aHUl CTaHAAPTHOH (OPMBI, T10 pe3yJIbTaTaM BBITIOTHEHUS
KOTOPOM OILICHUBAIOT INCUXO(PHU3UOJOTMUECKUE U JIMYHOCTHBIE KauyecTBa,
3HaHUS, YMEHUsI, HABBIKU UCIIBITYEMOTO
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VIIL. METOIUYECKHE MATEPUAJIbL, OITPEAEJUITOLIINE ITPOLUEAYPbI OLE-
HUBAHU SHAHNY, YMEHUU, HABBIKOB U1 (MJIN) OIIBITA JEATEJIBHO-
CTH, XAPAKTEPU3VYIOINX STAIIBI ®OPMHNPOBAHMA KOMIIETEHIIN

Dopmuposanue 6a11bHOU OUEeHKU NO Oucyuniune «Opzanuzayuonnoe nogedeHue)

B coorBerctBuM ¢ «IlonokeHHEM O PEHTUHIOBOM CUCTEME OLICHKH YCIIEBAEMOCTH M KadyeCcTBa
3HAaHUU CTYIEHTOB B (heepaqbHOM TOCYJapCTBEHHOM OIOKETHOM O0pa30BaTEIbHOM YUPEXKIECHUU
BbIcuiero oOpasoBanusi «Poccuiickuii skoHoMuueckuid yanusepcutetr umenu I'.B. Ilnexanosay pacnpe-
neneHne 0amioB, GOPMUPYIONIMX PEUTHHTOBYIO OIICHKY pPabOThI CTYACHTA, OCYIIECTBISETCS CIICIYIO-
M 00pazoM:

Buapr pabot MaxkcuMaIbHOE KOJIMYECTBO OAJLIOB
BrinonHenue yueOHbIX 3aJaHUN Ha ayTUTOPHBIX 3aHs- 20
THUSIX
Texymmii U pyOeKHBIH KOHTPOIIb 20
TBOpYECKHI PEUTHUHT 20
[IpomesxyTouHasi arrectanus (9K3aMeH) 40
UTOI'O 100

1. Texymmii u pyOe:KHbIII KOHTPOJIb
Pacuer OaniioB 1o pe3yiabTaTaM TEKYILEro U pyOeKHOro KOHTpoJIs B 3 ceMecTpe:

dopma HaumeHoBanue pasaeia/ TeMbl, BbI- dopma npoBeaeHUs Komuuectso
KOHTPOJIs HOCHMBbIX HA KOHTPOJIb KOHTPOJIs 61']:;40:.];::::(_
Tema 1. CoBpeMeHHBII MOAXOM K Op-
raHU3allMOHHOMY NOBeeHUI0. Pa3- rpYIIOBas JUCKYCCUSI Ha )
BUTHE TEOPHUH yIpaBJIEHUS MpPOILIeC- dbopyme
CaMU U JIIOJIbMU B OpraHu3aluu
Tema 2 Pa3zBuTue TUYHOCTHU B Opra- NHUCbMEHHOE 3aJIaHue 3
HU3aIMU 1 HayYeHUe
_ | Tema 3 MoTuBanus nepcoHaia B op- IIACbMEHHOE 3aJaH1E 3

I Texymmit | Lo psanum

1 PYOSKHBIHA

KOHTPOITh Tema 4 I'pynmsl u ux popMHupoOBa- MIACbMEHHOE 3aJaHUE 3
Hue. ['pynnoBas TuHamMuKa
Tema 5. Biacts u nuaepcTBo MUCHMEHHOE 3aJIaHIC 3
Tema 6. YipaBiieHHE MEKITUYHOCT- NHUCbMEHHOE 3aJJlaHue
HBIMHU ¥ MEXTPYIIOBBIMH OTHOIIIE- 3
HUSMH
Tema 7. B3aumoelicTBUE JTUIHO-
CTE, TPYyNN U OpraHU3alMil B yCJIO- TECTUPOBAHUE 3
BHUSAX TVI00aIN3a[UNA

Bceero 20

2. TBopueckuii peiiTHHT

Pacripenenenue 6amioB OCYIMIECTBISIETCS IO PEHICHHIO METOIUYECKOW KOMHCCUU Kadeaphl U
pe3ynbTaT pacrhpenenaeHus 0amioB 3a COOTBETCTBYIOIINE BUJIbI pabOT MPECTABIAIOTCS B BUJAE Cle-
JyIOIIeH TaOIHIIbL:

| HanmMenoBanwue pasyiena/ TeMbl Bun pabothl \ KommuectBo
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JUCLIUILINHEI

OaJUI0B

Ilo Bcem Temam Kypca

BrimonHeHne TBOpUecKoro Imoo
AQHATNTHYECKOTO 3aaHus IPeToaa-

BaTellsl [0 M3y4aeMOMY MaTepUaty 110 20 6asuIoB Mo Kax-
Io npobnemaTrke n3ydaemMoro npeaMera | Hamucanue Hay4dHO# cTaThy, 3cce, JIOMY BUIy paboT, He
pedepata 6ouee 20 6amwioB B
[o npobremMaTrKe U3y4aeMOro MpeaMeTa | BBICTyIIeHHe ¢ TOKIAA0M HIIH cyMMe
HAYYHBIM COOOIICHUEM HA HAY4HOIT
KOH(epeHIINU
NTOI'O 20

3. IIpome:kyTO4YHasi aTTeCTANMS
DK3aMeH M0 pe3ylbTaTaM MU3y4eHHs y4eOHOW ITUCHMIUIMHB «OpraHu3alioHHOE MOBEeIeHUE» B 3-
€M ceMecTpe MPOBOJUTCS B YCTHOU (opme.
DK3aMeH OCYILIECTBISETCS M0 OMIeTaM, BKIIOYAIOUINX 2 TEOPETHUYECKUX BONpoca U 1 mpakTude-
ckoro 3ajanus. [IpakTudeckue 3a1anus MPeICTaBISIOT CO00M Kelc-3a1anue.
Onenka 1o pe3yapTaTaM 3K3aMeHa BBICTABIISAETCS UCXOs U3 CIEAYIOIIMX KPUTEPUEB:
* TEOpeTUYECKHE BOMPOCHI — o 10 Oama Kaxapli;
* MpakTU4ecKoe 3aganue — 110 20 6amios.

Wtoroselii 6amn (opMupyercss CyMMHpPOBaHHEM OasIOB 3a MPOMEKYTOUHYIO aTTECTALUIO U
OaysioB, HAOpaHHBIX TEpe] aTTeCTallell B KaKIOM CeMecTpe OTAeibHO. [IpuBenenne cymmapHoOu
0aJUIbHOM OLIEHKU K YEThIPEX0aJUTbHOM HIKaJIe IPOU3BOIUTCA CIEAYIOUIMM 00pa3oM:

Iloka3aTenu U KpUTEPUH OLIECHUBAHUSA NJIAHUPYEMbIX Pe3yJIbTATOB OCBOEHHUS] KOMIIETEHIMIi U pe-
3yJbTAaTOB 00yUeHMs], IIKAJIa OLleHMBAHUS

100-
0alIbHAA
CHCTEMA

TpaguuuoHHas ye-
ThIpex0a/uIbHas

CHCTEMA OLEHKH
OLICHKH

®opmupyemMble
KOMIIeTEHIIH U

(MHINKATOPBI

KOMIIEeTEeHIIN )

Kpurepun onenuBanuns

85-100

«OTIIMIHO
OaJIOB

OK-5

3HaeT BEpHO U B NOJTHOM O0beMme:

- CONMaJbHOE, KYJbTYPHOE W JIMYHOCTHOE MHO-
rooOpasue obuiecTBa, GOPMHPOBAHUE TPEACTAB-
JICHHSI 0 3aKOHOMEPHOM XapaKTepe MHOT000pa3us|
ITMYHOCTEH, COIMANIbHBIX TPYII, KYJIbTYp, S3bI-
KOB, HAIIMOHAJIbHOCTEH, PEJIUTHIA;

- OCHOBHBIC TEOPHH MOTHBAILlUHM, OCHOBHBIE TEO-
p¥H JIMJEPCTBA U BJIACTH.

- COBPEMEHHBIC TEXHOJIOTUH YIIPABJICHUS TIEPCO-
HAJIOM, B TOM YHUCIIe B MEXKKYJIBTYPHOH cperie,
BUIbI KOH(DIMKTOB B OpraHU3aI[K

'YMeeT BEpHO M B MOJIHOM 00beme:

- paboTaTh B KOMaHJIE, CTPOUTH MAPTHEPCKUE OT-
HOIICHUS C JIIOJbMH, TEMOHCTPUPYS YBAXKHUTEIIh-
HOE OTHOIICHHE K UX CBOCOOPA3HUIO.

- OPraHM30BBIBATH TPYIIIOBYIO pabOTy Ha OCHOBE
BHAHUS TPOIICCCOB TPYIIOBOM JUHAMHUKH U
MPUHIUIIOB ()OPMHUPOBAHUS KOMAHIBI, IPOBOIUTH
Qy/IUT YEIOBEYECKUX PECYPCOB.

- HAXOJIUTh CIIOCOOBI pelIeHHs] KOH(IIUKTA B Op-

raHu3anuu, COCTaBJICHUC Ou3HeC - mIa”a IMPpOCK-
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TUPOBAHUS MEKJIMYHOCTHBIX, TPYIIIOBBIX U Opra-
HU3aLHOHHBIX KOMMYHUKALUN

Bianeer HaBbIKaMHM BEPHO M B MOJHOM 00be-
Me:

- BBITIOJIHCHMSI 33JTaHUHA B COCTaBE KOMAH/Ibl U OP-
FaHU3aLUKU NAPTHEPCKOTO B3AUMOACHCTBUS;

- HaBBIKAMHU JICSITEIBHOCTH IO pEaTHM3allid Mep
COIIMAIIbHOW TOJAJIEPKKU TMEepCcoHana, HCIOJIb30-
BaHMsI OCHOBHBIX TEOPHM MOTHBALMH JIJISl pele-
HUSL CTPATErHYECKUX M OIIEPAaTUBHLIX YIIPaBIICH-
YECKHMX 3aJ1a4, UCTOJIb30BaHUSI OCHOBHBIX TEOPHUH
J'II/II[epCTBa M BJIACTU IJIA peH_IeHI/I}I CTpaTeque-
CKHMX W OTIEPAaTHBHBIX YIPABICHUYECKUX 3a/1a4.

- TI0 TIPEKPaIECHUI0 KOHPIMKTOB Ha pa3HBIX CTa-

JUAX, a TAKXKC IO NCPEBOAY ACCTPYKTUBHOT'O
KOH(JINKTA B KOHCTPYKTHBHBIH, B TPOSKTHPOBA-
HUN MCIKIIMYHOCTHBIX, I'PYIIIOBBIX U OpraHU3a-
N OHHBIX KOMMyHI/IKaI_[I/Iﬁ Ha OCHOBC COBPCMCH-
HBIX TEXHOJIOTUU YIIpaBJICHHUA IICPCOHATIOM. - UC-
TOYHHUKH YIPaBICHUYECKOW HHPOPMAILIUU, METO-
TUKK 0TOOpa MCTOYHUKOB WH(OpMAIun

I1K-2

3HaeT BEpHO U B NOJIHOM O0beMme:

- CIIOCOOBI pa3penieHus] KOHMIUKTHBIX CUTYyaIui]
MPU MPOEKTUPOBAHUH MEKIMYHOCTHBIX, TPYIIIO-
BbIX U OPraHU3allMOHHBIX KOMMYHUKAIIUM; BU]IbI
KOH(JINKTOB,;

- COBPEMEHHbBIE TEXHOJIOTUHU YIPaBIIEHUS MEPCO-
HaJIOM, B T.4Y. B MEKKYJIBTYPHOU CpPELIE;

- OCHOBHBIE CTIOCOOBI pa3perieHus1 KOH(OINKTHBIX]
CUTYaLHil;

- COBPEMEHHbBIE TEXHOJIOTUHU YIPaBIIEHUS MEPCO-
HAJIOM;

- OCHOBBI (DYHKIIMOHAJIBHOTO MEHEI)KMEHTA; pas-
ITMYHBIE CIIOCOOBI pa3perieHus: KOH(QIUKTHBIX CH-
Tyaluii;

- TEXHOJIOTUU YIIPABJICHUS [IEPCOHAJIOM, B T.Y. B
MEKKYJIbTYPHOU Cpefie

'YMeeT BEpHO M B MOJHOM 00beme:

- pa3pernarh KOH(QJIUKTHBIE CUTYAIlUU TIPH MPOCK-
TUPOBAHUN MEXJIMYHOCTHBIX, IPYNIIOBBIX U OP-
FaHU3alUOHHBIX KOMMYHHUKAalUi C Y4Y€TOM CO-
BPEMEHHBIX TEXHOJOTUW YIpaBICHUs IEPCOHA-
JIOM, B T.4. B MEKKYJIBTYPHOU CpenE;

- pa3peniatb KOH(IMKTHBIE CUTYallUd Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTUH YIIpaBJIEHUS [IEPCOHA-
JIOM, TIPUMEHSSI OCHOBBI (PYHKIIMOHAJIHHOTO Me-
HEIKMEHTA;

- Pa3IMYHBIMH crioco0aMu pa3peniatb KOH-

(IMKTHBIE CUTYallUU HAa OCHOBE TEXHOJOTUI
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YIIpaBJICHUS IIEPCOHATIOM, B T.4. B MEXKKYIBTYP-
HOU cpefe

Biageer HaBbIKAMU BEPHO M B NMOJIHOM 00be-
Mme:

- METOJIaMU BBISIBJICHUS KOH(MIMKTHBIX JIIOJEH U
METOMKaMU pabOThl C HUMH;

- crioco0amMH MPOrHO3UPOBAHMS U MPO(YUITAKTHKH
KOH(MJIMKTHBIX CHUTYallMil TpU MPOEKTHUPOBAHHUU
MCIKIIMYHOCTHBIX, T'PYHIIOBBIX W OPraHU3alMOH-
HbIX KOMMYHHUKAllUd Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTMM YIPABJICHUS IIEPCOHAIOM, B TOM
YKclie B MEXKYJIBTYPHOU cpefie.

- METO/IaMU pellieHus] KOHQIUKTHBIX CUTYyaluii
MPU MPOSKTUPOBAHUH MEXIMYHOCTHBIX: TPYIIIO-
BbIX H OpPraHU3allMOHHBIX KOMMYHUKAIIUIA Ha OC-
HOBE COBPEMEHHBIX TEXHOJIOTUI

70 — 84
OaJUI0B

«XOpOILIOY»

OK-5

3HaeT ¢ He3HAYUTEJIbHBIMH 3aMeYaAHUSIMU:

- COIMAIBbHOE, KYIbTYPHOE M JTHYHOCTHOE MHO-
roobpasue ob1miecTBa, GOPMHUPOBAHUE TPEICTAB-
TICHHS] 0 3aKOHOMEPHOM XapaKTepe MHOT000pa3usy|
ITMYHOCTEH, COLMANIbHBIX TPYIH, KYJIbTYp, S3bI-
KOB, HALIMOHAJIbHOCTEM, PEJIUTHIA;

- OCHOBHBIE TE€OPHUH MOTHBAI[MH, OCHOBHBIE TEO-
pUH TUACPCTBA U BIIACTH.

- COBPEMCHHBIE TEXHOJIOTUHU YIIPABJICHHUS IIEPCO-

HaJIOM, B TOM YHUCJIE B MEXKKYJIbTYPHOM CpEE,
BUJbI KOH(DIMKTOB B OPTaHU3AINH

'YMeeT ¢ He3HAYNTEIbHBIMH 3aMeYAHUSIMH:

- paboTaTh B KOMaHJIe, CTPOUTH MAPTHEPCKHUE OT-
HOILICHUS C JIFOJIbMU, TEMOHCTPHUPYS YBAKHUTEIh-
HOE OTHOIIICHHE K UX CBOCOOPa3uIo.

- OpPraHU30BBIBATh IPYIIIOBYIO PabOTy Ha OCHOBE
3HAHUS TIPOIIECCOB TPYNIIOBOW JWHAMHKH H
MPUHIUIIOB (POPMHUPOBAHUS KOMAHIBI, IPOBOIUTH
QyIUT YEJIOBEUECKHUX PECYpPCOB.

- HAXOJIUTh CIIOCOOBI pelIeHHs] KOH(IIUKTA B Op-
raHW3alli1, COCTaBJICHUE OM3HEC - TUTaHA TIPOCK-
TUPOBAHMSI MEKITMIHOCTHBIX, TPYIIIIOBBIX H Opra-
HU3AIMOHHBIX KOMMYHUKAITHH

BiiajeeT HABBIKAMH ¢ HE3HAYHMTEJIbLHBIMH 32-
MeYaHUSIMU:

- BBITMIOJTHCHUSI 33JJaHUI B COCTaBE KOMAHIbI M Op-
raHW3aluU TAPTHEPCKOTO B3aUMOJICHCTBHUS;

- HaBBIKAMHU JIEATEIHHOCTH IO peaTn3aliy Mep
COLMAIBHOW TIOJIEPYKKU TEPCOHAA, HCIOIb30-
BaHUsI OCHOBHBIX TEOPH MOTHBAIMH JUIS Pellie-
HUSI CTPATErMYECKMX M OTEPATHBHBIX YIPABIICH-
YECKUX 3a/1a4, UCIOJIb30BAHUS OCHOBHBIX TEOPHUH]
ITMIEpPCTBA W BIIACTH ISl PEIICHHS CTpaTerhye-

CKHUX U ONCPATHUBHLIX YIIPABJICHUYCCKHX 3a/a4.
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- 110 TIPEKPAIICHUIO KOH(IIMKTOB Ha Pa3HBIX CTa-
TUSIX, & TAKXKE 10 TIEPEBOIY IECTPYKTUBHOTO
KOH(IMKTA B KOHCTPYKTHUBHBIN, B TPOSKTUPOBA-
HUHM MEXJIMIHOCTHBIX, TPYIIIIOBBIX U OPTaHU3a-
[IMOHHBIX KOMMYHUKAIi1 HA OCHOBE COBPEMEH-
HBIX TEXHOJIOTUH YIIPABJICHUS TIEPCOHAIOM. - HC-
TOYHHUKH YIPaBICHUYECKOW HHPOPMAILIUU, METO-
MUK 0TOOpa UCTOYHUKOB HH(OPMAITHH

I1K-2

3HaeT ¢ He3HAYNTEJIbHLIMH 3aMeYaHUSIMM:

- CIIOCOOBI pa3penieHus] KOHMIUKTHBIX CUTYyaIHi]
MpU MPOSKTUPOBAHUH MEKITMYHOCTHBIX, TPYIIIO-
BbIX U OPraHU3allMOHHBIX KOMMYHUKAIIUM; BU]IbI
KOH(JINKTOB,;

- COBPEMEHHbIE TEXHOJIOTUHU YIPaBIICHUS MEPCO-
HaJIOM, B T.4Y. B MEKKYJIbTYPHOU CpELIE;

- OCHOBHBIE CTIOCOOBI pa3perieHus KOH(OINKTHBIX]
CUTYaLHil;

- COBPEMEHHbIE TEXHOJIOTUHU YIPaBIICHUS MEPCO-
HAJIOM;

- OCHOBBI (DYHKIIMOHAJILHOTO MEHEI)KMEHTA; pas-
ITMYHBIE CIIOCOOBI pa3perieHus: KOH(QIUKTHBIX CH-
Tyalluii;

- TEXHOJIOTUH YIIPABJICHUS [IEPCOHAIIOM, B T.Y. B
MEXKYJIbTYPHOU Cpefie

'YMeeT ¢ He3HAYNTEIbHBIMH 3aMeYAHUSIMH:

- pa3peliatb KOH(QJIUKTHBIE CUTYalluu MIPH MPOEK-
TUPOBAHUU MEXIUYHOCTHBIX, I'PYIIIOBBIX U Op-
FaHU3AIMOHHBIX KOMMYHHUKAlUi C y4eTOM CO-
BPEMEHHBIX TEXHOJOTUH YIIPaBICHUS IEPCOHA-
JIOM, B T.4. B MEKKYJIbTYPHOU cperie;

- pa3pcuiaTb KOH(b.HI/IKTHBIe CUTyallul Ha OCHOBC
COBPEMEHHBIX TEXHOJIOTUN YIpaBJICHUS MEPCOHA-
7IOM, TIPUMEHSS OCHOBBI (DYHKIIMOHAIBHOTO Me-
HEIKMEHTA;

- pa3’IMYHBIMH CIIOCO0aMU pa3peniaTb KOH-
(IMKTHBIE CUTYalluU HAa OCHOBE TEXHOJOTUI
YIIpaBJIEHUS MIEPCOHATIOM, B T.4. B MEXKYIBTYp-
HOH cpefe

BiiajieeT HABBIKAMH ¢ HE3HAYUTEIbHBIMH 32-
MeYaHUSIMU:

- METOJIaMU BBISIBICHUS KOH(MIMKTHBIX JIIOJEH U
METOANKaMHN paGOTBI C HUMMU,

- croco0amMu MPOTHO3UPOBAHKS M MPOPUIAKTUKH]
KOH(JIMKTHBIX CHUTYyalluil NpPH NPOEKTHPOBAHUH
MEKJIMYHOCTHBIX, TPYNIOBBIX M OPTraHU3alMOH-
HBIX KOMMyHI/IKaI_[I/Iﬁ Ha OCHOBC COBPCMCHHBIX|
TEXHOJIOTHIl yNpaBiIeHUS IEPCOHAJIOM, B TOM|
YUCIIE B MEXKKYJIBTYPHOM Cpeae.

- METOJJaMH PELICHHUSI KOH(IUKTHBIX CUTYalui
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[IPU IIPOEKTUPOBAHUU MEKIMYHOCTHBIX: TPYIIIIO-
BBIX H OPTaHU3ALMOHHBIX KOMMYHHUKAUN Ha OC-
HOBE COBPEMEHHBIX TEXHOJIOTUU

50 - 69
OaJUI0B

«yAOBIETBOPHU-
TEIHHO»

OK-5

3HaeT Ha 6a30BOM ypOBHe, ¢ OIIMOKAMU:

- COIMaJbHOE, KYIbTYPHOE U JIMYHOCTHOE MHO-
roobpasue o0mecTBa, GOPMUPOBAHUE MPEICTAB-
JICHHsI 0 3aKOHOMEPHOM XapaKTepe MHOT000pa3usy|
ITMYHOCTEH, COIMANBbHBIX TPYII, KYJIbTYp, S3bI-
KOB, HAIIUOHAJIbHOCTEH, PEJIUTUIA;

- OCHOBHBIC TCOPUU MOTHBAILIUH, OCHOBHBIC TEO-
pYH JTMJIEPCTBA U BJIACTH.

- COBPEMEHHBIC TEXHOJIOTUH YIIPABJICHUS TIEPCO-
HAJIOM, B TOM YHCJIC B MEXKKYJIBTYPHOH CpeJie,
BUIbI KOH(DJIMKTOB B OpraHU3aIK

'YMeeT Ha 0a30BOM YPOBHE, ¢ OIIMOKaAMM:

- paboTaTh B KOMaHJIE, CTPOUTh MAPTHEPCKUE OT-
HOIICHUS C JIIOJbMH, TEMOHCTPUPYS YBAXKHUTEIIh-
HOE OTHOIICHHE K UX CBOCOOPA3HUIO.

- OPraHM30BBIBATH TPYIIIOBYIO pabOTy Ha OCHOBE
BHAHUS TPOIECCOB TPYIIIOBOM JUHAMHUKU U
MPUHIUIIOB ()OPMHUPOBAHUS KOMAHIBI, IPOBOIUTH
AyJTUT YEJIOBEUECKHUX PECYpPCOB.

- HAXOJIUTh CIIOCOOBI pelIeHHs] KOH(IIUKTA B Op-

raHW3aI[UH1, COCTABJICHUE OM3HEC - TUTAHA MTPOCK-
TUPOBAHUS MEKIUIHOCTHBIX, TPYIITIOBBIX U Opra-
HU3AI[MOHHBIX KOMMYHHUKAITHHA

Baageer Ha 6a30BOM ypOBHe, ¢ OIIMOKAMU:

- BBIIIOJTHEHHUS 3a/IaHUI B COCTaBe KOMaH/bI M Op-
raHU3aLUU NAPTHEPCKOTO B3AUMOACHCTBUS;

- HaBBIKAMU JIEATEJIBHOCTH IO pPEAN3aLUU Mep
COLIMAJILHOW TOJJEPKKU IEPCOHAa, HCIOJb30-
BaHUSI OCHOBHBIX TCOPUH MOTHBALIMM JJIS pellie-
HUSI CTPATErHYECKUX M OIIEPAaTUBHLIX YIPaBIIEH-
YECKMX 3a/1a4, UCIOJIb30BaHUS OCHOBHBIX TEOpPUH]
VIMACPCTBA U BJIACTH JIA PCIICHHUA CTPATCTIHUYC-
CKUX U ONEPAaTUBHBIX YIPABIECHUYECKHUX 3a/1a4.

- [10 NIPEKPAIICHNI0 KOH(INKTOB HA Pa3HbIX CTa-

IHSIX, @ TAKXKE M0 NIEPEBOTY JECTPYKTUBHOTO
KOH(JINKTA B KOHCTPYKTHBHBIH, B TPOCKTHPOBA-
HUN MCIKIIMYHOCTHBIX, I'PYIIIOBBIX U OpraHu3a-
MU OHHBIX KOMMyHI/IKaI_[I/Iﬁ Ha OCHOBC COBPCMCH-
HBIX TEXHOJIOTUU YIIpaBJICHHUA IICPCOHATIOM. - UC-
TOYHHUKH YIPaBICHYECKOW HHPOPMALIUU, METO-
ITUKK 0TOOpa NCTOYHUKOB WH(OpMAIuu

I1K-2

3HaeT Ha 0a30BOM YPOBHE, ¢ OLIMOKAMH:

- CIIOCOOBI pa3pereHus] KOH(DIMKTHBIX CUTYaIHH
[IPU MIPOEKTUPOBAHUN MEKINYHOCTHBIX, FPYIIIO-

BbIX U OpTraHHU3allMOHHBIX KOMMYHI/IKaI_II/II\/'I; BH/Ib]
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KOH()JIUKTOB;

- COBPEMEHHbIE TEXHOJIOTHH YIPaBICHUS IMEPCO-
HaJIOM, B T.4. B MEXKYJIBTYPHOH cpefie;

- OCHOBHBIE CITOCOOBI pa3penieHuss KOHPIUKTHBIX
CUTYalHil;

- COBPEMEHHbIE TEXHOJIOTHH YIPaBICHUS IMEPCO-
HAJIOM;

- OCHOBBI (DYHKIITMOHAJIBHOTO MEHEIKMEHTA; Pa3-
ITUYHBIC CIIOCOOBI pa3penieHus KOHQIUKTHBIX CH-
Tyaluii;

- TEXHOJIOTUH YIPABJICHUS IEPCOHAIOM, B T.U. B
MEXKYJIBTYPHOH Cpelie

'Ymeer Ha 0a30BOM YpOBHe, € OIIMOKAMU:

- pa3peliatb KOHQJIUKTHBIE CUTYalluU MIPH MPOEK-
TUPOBAaHUU MEXJIMYHOCTHBIX, TPYNIOBBIX U OpA
FaHU3AIMOHHBIX KOMMYHHUKAlUi C y4eTOM CO-
BPEMEHHBIX TEXHOJOTUH YIpaBIEHHUS IMEPCOHA-
JIOM, B T.4. B MEKKYJITYPHOU Cperie;

- paspemiatb KOH(M)JIMKTHBIE CUTYallMd Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTUN YIIpaBJICHUS MEPCOHA-
7IOM, TPUMEHSE OCHOBBI (DYHKIIMOHAIBHOTO Me-
HEI)KMEHTA;

- pa3’IMYHBIMH CIIOCO0aMU pa3peniaTb KOH-

(hJIMKTHBIE CUTYallUd HA OCHOBE TEXHOJIOTHH
YIIpaBJICHUS IIEPCOHATIOM, B T.4. B MEXKKYIBTYP-
HOU cpefe

Baageer Ha 6a30BOM ypOBHe, ¢ OIIMOKAMU:

- METOJIaMU BBISIBICHUS KOH(MIMKTHBIX JIIOJEH U
METOANKaMHN paGOTBI C HUMMU,

- croco06amMu MPOTHO3UPOBAHUS M MPOPUITAKTUKH]
KOH(JIMKTHBIX CHUTYyalldil NpH NPOEKTHPOBAHUH
MEKJIMYHOCTHBIX, TPYMIOBBIX M OPTraHU3alMOH-
HBIX KOMMyHI/IKaI_[I/Iﬁ Ha OCHOBC COBPCMCHHBIX|
TEXHOJIOTHIl yNpaBiIeHUS IEPCOHAJIOM, B TOM|
YUCIIE B MEXKKYJIBTYPHOM Cpeae.

- METOJJaMH PELICHHUSI KOH(IUKTHBIX CUTYallui

[PU MPOESKTUPOBAHUH MEXIMYHOCTHBIX: TPYIIIO-
BbIX H OPraHU3alIMOHHBIX KOMMYHHUKAIIUIA Ha OC-
HOBE COBPEMEHHBIX TEXHOJIOTUI

MmeHee 50
OaJIOB

«HEYJOBJIETBOPHU-
TEIILHO»

OK-5

He 3HaeT Ha 0a30BOM ypOBHeE:

- COLIMAJIIbHOE, KYJIbTYPHOE W JIMYHOCTHOE MHO-
roo0pasue obmiecTBa, (GOPMHUPOBAHUE TPEICTAB-
TICHHS] 0 3aKOHOMEPHOM XapaKkTepe MHOT000pa3usy|
ITMYHOCTEH, COLMANbHBIX TPYIH, KYIbTYp, S3bI-
KOB, HALIHOHAJIbHOCTEM, PEJIUTHIA;

- OCHOBHBIE TE€OPHUH MOTHBAI[MH, OCHOBHBIE TEO-
pUH TUACPCTBA U BIIACTH.

- COBPEMEHHbIE TEXHOJIOTUH YIIPABJICHUS TIEPCO-

HaJIOM, B TOM YHUCJIE B MEXKKYJIbTYPHOM CpEJE,
BU/IbI KOH(DIMKTOB B OPTaHU3AINH
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He ymeeT Ha 6a30BOM ypOBHe:

- paboTaTh B KOMaHJIE, CTPOUTH MAPTHEPCKUE OT-
HOIICHUS C JIIOJbMH, TEMOHCTPUPYS YBAXKHUTEIIh-
HOE OTHOIICHHE K UX CBOCOOPA3HUIO.

- OPraHM30BBIBATH TPYIIIOBYIO pabOTy Ha OCHOBE
BHAHUS TPOIECCOB TPYIIOBOM JUHAMHUKH U
MPUHITUIIOB (POPMHUPOBAHUS KOMAHIBI, IPOBOIUTH
AyJIUT YEJIOBEUECKHUX PECYpPCOB.

- HAXOJIUTh CIIOCOOBI pelIeHHs] KOH(PIIUKTA B Op-

raHW3aI[UHU, COCTABJICHUE OM3HEC - TUTaHA MTPOCK-
TUPOBAHUS MEXIMYHOCTHBIX, TPYIIIOBBIX U Opra-
HU3AI[MOHHBIX KOMMYHUKAITHH

He Bi1ageer Ha 0a30BOM ypOBHe:

- BBITMIOJTHCHUSI 33JJaHHI B COCTaBE KOMAHIbI M Op-
raHW3aIluU TAPTHEPCKOTO B3aUMOJICHCTBHUS;

- HaBBIKAMHU JICATEIBHOCTH IO peaTn3alii Mep
COLMAIBHOM TIOJIEPKKU TEPCOHANA, HCIOIb30-
BaHUsI OCHOBHBIX TEOPHA MOTHBAIMH JUIS Pellie-
HUSI CTPATErMYECKMX M OTEPATHBHBIX YIPABIICH-
YECKUX 3a/1a4, UCIOJIb30BAHUS OCHOBHBIX TEOPHUH]
ITMIEpPCTBA W BIIACTH ISl PEIICHHS CTpaTerhye-
CKHX ¥ ONEPATUBHBIX YIPABICHUECKHUX 3a7ad.

- 110 TIPEKPAIICHUIO KOH(IIMKTOB HAa Pa3HBIX CTa-
TUSIX, @ TAKXKE 110 TIEPEBOIY IECTPYKTUBHOTO
KOH(JIMKTA B KOHCTPYKTHUBHBIN, B TPOSKTUPOBA-
HUHM MEXJIMIHOCTHBIX, TPYIIIIOBBIX U OpTaHU3a-
[IMOHHBIX KOMMYHHUKAIil HA OCHOBE COBPEMEH-
HBIX TEXHOJIOTUH YIIPABJICHUS TIEPCOHAIIOM. - FC-
TOYHHUKH YIPaBICHUYECKOW HHPOPMAILIUU, METO-
MUK 0TOOpa UCTOYHUKOB HH(OPMAITHH

I1K-2

He 3HaeT Ha 6a30BOM ypoBHe:

- CIIOCOOBI pa3penieHus] KOHMIUKTHBIX CUTYyaIrui]
MPU TPOSKTUPOBAHUH MEKITMYHOCTHBIX, TPYIIIO-
BbIX U OPraHU3allMOHHBIX KOMMYHUKAIIUM; BU]IbI
KOH(JINKTOB,;

- COBPEMEHHbIE TEXHOJIOTUHU YIPaBIICHUS MEPCO-
HaJIOM, B T.4Y. B MEKKYJIbTYPHOU CpEJIE;

- OCHOBHBIE CTIOCOOBI pa3perieHus] KOH(OINKTHBIX]
CUTYaLHil;

- COBPEMEHHbBIE TEXHOJIOTUHU YIIPABIIEHUS MEPCO-
HAJIOM;

- OCHOBBI (DYHKIIMOHAJIBHOTO MEHEI)KMEHTA; pas-
ITMYHBIE CIIOCOOBI pa3perieHus: KOH(QIUKTHBIX CH-
Tyaluii;

- TEXHOJIOTUH YIIPABJICHUS [IEPCOHAIIOM, B T.Y. B
MEXKYJIbTYPHOU Ccpefie

He ymeer Ha 6a30BOM ypoBHe:

- paszpemaTbh KOH(IMKTHBIE CUTYallUH IPU IPOEK-
TUPOBAHUN MEXINYHOCTHBIX, TPYIIIOBBIX U Op-

raHn3aluOHHBIX KOMMYHI/IKaHI/Iﬁ C YUYCTOM CO-
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BPEMEHHBIX TEXHOJOTHUW YIpaBICHUs IEpCOHa-
JIOM, B T.4. B MEKKYJIBTYPHOU Cpene;

- pa3pemiatb KOH(IMKTHBIE CUTYallUd Ha OCHOBE
COBPEMEHHBIX TEXHOJIOTUH YIIpaBJIEHUs [IEPCOHA-
JIOM, TIPUMEHSSI OCHOBBI (PYHKIIMOHAJIHHOTO Me-
HE/HKMEHTA;

- Pa3IMYHBIMH crioco0aMu pa3peniarb KOH-

(bJIMKTHBIE CUTYallMd HA OCHOBE TEXHOJIOTHIA
YIIpaBJICHUS IIEPCOHATIOM, B T.4. B MEXKKYIBTYP-
HOU cpefe

He Bi1ageer Ha 0a30BOM ypOBHe:

- METOJIaMU BBISIBJICHUS KOH(MIMKTHBIX JOJEH U
METOMKaMU pabOThl C HUMH;

- crmoco0amu MPOTHO3UPOBAHUS M MPO(HUIAKTUKH
KOH(JIMKTHBIX CHUTYallMil TpU MPOEKTHUPOBAHHUU
MEXJIMYHOCTHBIX, TPYIMIOBBIX U OpPraHU3alUOH-
HbIX KOMMYHUKAI[Mi Ha OCHOBE COBPEMEHHBIX
TEXHOJIOTHI yIpaBJieHUs TEPCOHAJIOM, B TOM|
YUCIIE B MEXKYJIBTYPHOU cpefe.

- METO/IaMU pellleHUs] KOHQIUKTHBIX CUTYalUii

[PU MPOESKTUPOBAHUH MEXIMYHOCTHBIX: TPYIIO-
BbIX H OpPraHU3alIMOHHBIX KOMMYHUKAIIUIA Ha OC-
HOBE COBPEMEHHBIX TEXHOJIOTUI
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Ilpunosncenue 1
Ilpumep rx3amenayuonnozo 6unema

MuHHCTEpCTBO HAyKH U BhICIIEro oOpa3oBanus Poccuiickoit denepannn
(benepaibHOE TOCYIAPCTBEHHOE OIOKETHOE 00pa30BaTEeIbHOE YUPESKICHUE
BbICIIEr0 00pa3oBaHus
“Poccuiickuii sxoHoMH4eckuil yauBepcutetr umenu ['.B. [lnexanosa”
®axynsrer MEHEJDKMEHTA
Kadenpa TexHosornu nuTaHust 1 MEHEHDKMEHTA

9K3AMEHALII/IOHHI>II71 BUJIET Ne 1
110 JUCIIUITIINHEC ((OpFaHI/IBaI_[I/IOHHOG IIOBCACHHUC»
Hanpasnenne Menemxment 38.03.02
Hanpasnennocts (mpoduis) mporpaMmbl MeHEeKMEHT OpraHu3aniy, MeHepKMEHT OpraHu3aluu Top-
TOBJIH

1. Craauu pa3BuTud rpynn B OpraHU3aIuu. OK-5; T1K-2;

2. IIpou3BOACTBEHHBIE CTPECCHI U UX BIUAHME Ha opranuzamu- | OK-5; I1K-2;
OHHOE TOBEJICHUE COTPYJHUKOB.

3. Omnpenenute ypoBeHb COIMaIbHO-TICUXoNorudeckoro pas- | OK-5; I1K-2;
BUTHSI CBOEH yueOHOU rpynmibl. OOOCHYITE CBOM BBIBO/I.

YTBepKIAeHO Ha 3aceqaHuu Kaempsl « _ » 201 __ ronma, mporoxoin No

3aBenyrommii Kadenpoit

(moxrucs)
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Kadenpa MenemxmenTa 1 mpaBa

Kapra ob6ecneyeHHOCTH TUCHHILIMHBI «OPraHu3annoOHHOE MOBEIeHUE)

OIIOII BO no nanpasnenuto noarotrosku 38.03.02 MEHE/DKMEHT
HaIpaBJIeHHOCTH (Mpoduih) «MEHEIHKMEHT OpraHUu3aIin)
YpoBeHBb MOATOTOBKU TPHUKJIAIHOW OaKkaiaBpyuat

Y4eOHbIMHU M3IAHUSMHU U HHHIMHA HHPOPMALMOHHO-0MOJIMOTEYHBIMH pecypcamMmu

bubnumoreka IlepMckoro HHCTH-

[Tokazarens 00eCIeUYeHHOCTH

tyTa (prmmana) POY um KomnuectBo Yucnen- CTVICHTOB THTEDaTVDOL:
I'.B.IlnexanoBa SK3EMILISIPOB HOCTb _ o patyp .
Nen Haumenoanue, aBTo Brixo e J1a e a xadeape ( CTYJIEH- = 1 (npu mamrmm B 3bC);
/I . P BIXOAHBIC JaHHBI KOJINYECTBO Hanuure B8 DEC Ha K Jpe (B TYACH WK
MeYaTHBIX / nabopaTopun) TOB _ 4/ 7
K3CMILIAPOB (ma/ner), Ha3Ba- () () (xos10HKa 4/ KOJIOHKa 7)
? () aHue ObC (pu orcytcTBun B ObC)
1 2 3 4 5 6 7 8
OcHoBHas JuTEpaTypa
1. OB AHI3ALHONHOE IOBEIe- M.:JlamkoB u K, 2018. - 272 c.: q
pratusat € | ISBN 978-5-394-02482-5 - Pe- oy
Hue: YueOHUK Uit Oaka- UM TOCTVIIA: X 9bC X X 1.0
naBpoB / CemeHos A.K., ] AocTyHa. «ZNANIUM» ’
HaGoxos B, - http://znanium.com/catalog/produ
o ct/510164
2. | JlutBuHOK, A. A. Opranu-
Baiggf:;o; ;[O:Iff;;me : 1 M. : U3narensctBO FOpaiit, 2019. na,
i DAKTHKYM 1 528 ¢. — (Bakanasp. Axase- SBC
aKaJeMU4YeCKOro Oaka- . X . X X 1,0
muueckuil kypc). — ISBN 978-5- «¥Opaiit
naBpuata / A. A. Jlutu-
9916-3946-0.
HIOK. — 2-€ U3]I., mepepao.
U 01
3. | Hopodeesa, JI. I. Opranu- | 2-e u3n., uctp. u aorn. — M. : 13-
3aI[MOHHOE IIOBEICHUE : narenbceTBO FOpaiit, 2018. — 378 na,
yueOHUK U npakTukyMm uig | c. — (Cepust : bakanaBp. Akane- X 9BbC X X 1,0
aKaJeMuueckoro 6aka- Muueckuit Kypc). — ISBN 978-5- «Opaiit

naspuara / JI. UI. Jlopodee-

534-07617-2.




Ba. —

Bcero

JonosHuTe/bHAS JUTEPATypa

1. | MkprterusH, I'. A. Opranu-

M. : U3narensctBO FOpaiit, 2018.

3aI[MOHHOE IIOBEICHUE : — 237 ¢. — (Cepus : bakanasp. na,
y4eOHMK U IPAaKTUKyM /U1 | Akanemuueckuit kypc). — ISBN 9BbC 1.0
aKageMr4eckKoro oaka- 978-5-9916-8789-8. «Opaiit» ’
naBpuata / I'. A.
MEKpPTBIUSIH. —
2. | Teopus opranmszauuu u op- | — Mocksa : KnoPyc, 2018. —
ragmsanyonHoe nmosenenue | 283 ¢. — ISBN 978-5-406-04953- fia,
3BC
(nns 6akanaBpoB). YueOHoe | 2. « BOOK 1> 1,0
nocobue : yueOHOe ocodune
/ A.O. biuHOB.
3. | OpranuzanuonHoe noseae- | M. : MU3narensctBo FOpaiit, 2018.
HUE : yueOHUK U npakTukym | — 453 c¢. — (bakanaBp. Akane- na,
JUTS aKaJieMUYecKoro 0aka- | mudeckuid kypc). — ISBN 978-5- 9BC 1.0
napuata / C. A. bapkos [u | 9916-8392-0 «HOpaiit» ’
ap.] ; mox pen. C. A. bapko-
Ba.
4. | Teopusa menemxmenta: Uc- | M.: HULl UH®PA-M, 2016 - 272
TOpHUS YIIPABICHICCKON c.: 60x90 1/16. - (Beicmiee o6pa- na,
MBICJIH, TEOPHS OpraHu3a- 3oBanHue: bakamaspuar). (m) ISBN ObC 1.0
MU, OpraHu3aloHHoe no- | 978-5-16-009073-3, «ZNANIUM» >
BeneHue: YueOHoe rmocooue
/ A.I'. ®appaxoB
5. | OpranuzanuonHoe noseae- | — Mocksa : KnoPyc, 2019. — na,
HuUe (111 0akamaBpoB). 401 c. — ISBN 978-5-406-06369- 9BC
VYyebnuk : yaeOnuk / K.O. 9. «ZNANIUM» 1.0
OKCHHOII. na, ’
9BbC
«Opaiit»
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Bcero

IpodeccnonanbHbie 0a3bl JAHHBIX, HH(POPMAIUOHHO-CIIPABOYHbIE CHCTEMbI

1. | ba3a nanHbpIX «budmmoreka
ynpasiyieHus» - KoprnopatusHblit
MEHEDKMEHT -
https://www.cfin.ru/rubricator.sh
tml

2. | ®enepanbHbI 00pa30BaTEIbHBIN
noprtai «xkoHomuka Corroso-
rus MeHeHKMEHT» -
http://ecsocman.hse.ru

Bcero
3aB. kadenpoit ‘ /Honrononos E.M./
05 urous 2018r.
CormacoBaHo:
C ‘//> /, 7
3aB. OMOIMOTEKONI /JTrobumosa JI.B./

05 urous 2018r.
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