AHHOTanus pabodeil mporpaMMBbl TUCITUTUTHHEI
b1.B.JIB. 02.01 YnpasjieHue dJISKTPOHHLIM OU3HECOM
38.03.02 «MeHemKMENTY
[Tpoduns moaAroTOBKH
«MeHePKMEHT OpraHu3allii TOPTrOBINY

PaGouast mporpamma y4eOHON MUCHUIUTMHEI cooTBEeTCTBYeT TpeboBanusm @I'OC BO
no Hanpasyiennto 38.03.02 «MeHemKMEHT»

JucruminHa «YTpaBlieHUE JICKTPOHHBIM OU3HECOM)» BXOIUT B 0a30BYIO YacTh JUCIIH-
IUTMH OakaliaBprara 1o HarpasieHuto moaArotToBku 38.03.02 «MeHeKMEHT

I[I/ICI_[I/IHJII/IHa ((YHpaBJICHI/Ie SJICKTPOHHBIM OM3HECOM» 6a31/1pyeTcs1 Ha BXOJHBIX 3HAHUAX,
YMCHUAX U KOMIICTCHOUAX ITOJYUCHHBIX CTYACHTAMH B IIPOLECCE OCBOCHUA AUCIHUIIINH «HH-
q)OpMaLII/IOHHBIe TCXHOJIOT U, ((I/IH(l)OpMaLII/IOHHHe TCXHOJIOTMH B MCHCIZKMCHTC).

N3ydenne nucuuIuivHbl «YpaBieHUE 3J€KTPOHHBIM OU3HECOM» HEOOXOAMMO ISl 1ajib-
HEHUIIero M3y4eHus TaKuxX TUCIUIUINH, Kak: «OpraHu3anus NpealpuHUMaTelIbCKON AeITeIbHO-
cTu», «Pa3paboTka ynpaBieHYECKUX PEIICHUI».

Ienv oucuunnunovt

Llenbto y4eOHOM AMCUMILTUHBI «YTIpaBICHUE dJIEKTPOHHBIM Ou3HEecoM» sBisieTcs (op-
MHUpPOBaHUE Yy oOydaromuxcs 0a30BbIX 3HAHWM, YMEHUH, HaBbIKOB IPABOBOI'O PEryJIMpPOBaHUS
ANIEKTPOHHOTO OM3Heca U obecrnieueHus: THPOPMAITMOHHON 0€30MacHOCTH, UCIIOIB30BaHUE MPO-
IPaMMHOTO WHCTPYMEHTApHs JJIsi MMOCTPOSHHsSI DJICKTPOHHOTO OM3HEca mpu paboTe Ha pas3iny-
HBIX CETMEHTax PbIHKA.

Yyeonwie 3a0auu oucuunnunwvi

3agauaMyl TUCIMITIIMHBI SBIISIOTCS:

— 3HAKOMCTBO C MHCTpyMEHTapHeM c¢epbl 3JIEKTPOHHOro OM3HEca M OCOOEHHOCTSIMU pabOThI
Ha pa3IMYHBIX CETMEHTaX PhIHKE;

— 3HAKOMCTBO OOYYAalOIIMXCSl C MEPCHEKTUBAMU Pa3BUTHUS MH(POPMALMOHHBIX U TEIEKOMMYHHU-
KaI[MOHHBIX TEXHOJIOTUH M CHCTEM B cepe AIEeKTPOHHOro Om3Heca, WX B3aUMOCBS3b CO
CMEKHBIMHU 00JIaCTSMU;

— TIOJNyYeHHE TIPEJCTABICHUN O (QYHKIIMOHMPOBAHUM COBPEMEHHBIX KOPIOPAaTUBHBIX WeD-
MIPUJIOKEHUH, UCTIOJIB3YEeMBIX B c(hepe JIEeKTPOHHOTO OU3Heca;

U3y4eHHE TEOPETUUECKUX U MPAKTUUECKUX

TpeﬁoBa}mﬂ K pe3yJbTaTaM O0CBOCHHUSA COACPKAHUA NUCHUITIUHBI

B PE3YIbTATC OCBOCHUA AUCHUIIIIMHBI JOJIKHBI OBITh C(I)OpMI/IpOBaHBI CJICAyroIue KoM-
INECTCHIINHN

BU/1 AeATeIbHOCTH — UHPOPMALMOHHO-aHAINTHYECKAs

IIK-11 — BnajgeHue HaBBIKAMU aHANM3a UHPOPMALMK O (PYHKIMOHUPOBAHUU CHCTEMBI
BHYTPEHHET0 JJOKYMEHTOO0OPOTa OpraHu3alliy, BeJleHHs 6a3 JaHHBIX 110 Pa3IUYHBIM ITOKa3aTe-
7M1 GOPMUPOBAHUS MHPOPMAIIMOHHOTO 00ECTIeUeHHs] YUaCTHUKOB OpPraHU3alMOHHBIX MTPOEK-
TOB.

B pesynbrate ocBoenus komnerenuuu [1K-11 oOyuaromuiics nomkeH:
3HaTh: METOBI aHAIN3a UHPOPMAILIUN O (YHKIIMOHUPOBAHUU CUCTEMBI BHYTPEHHETO JOKYMEH-
TO0OOpOTa OpraHU3AIIH.
YMeTh: IpOBOJUTH aHAU3 MPEAMETHONW 00JIaCTH, BECTH 0a3bl JaHHBIX 0 PA3IMYHBIM ITOKa3a-
TEJISIM.



Baaners: cocobamu popmupoBanuss HHPOPMAIIMOHHOTO 00ECTIEYeHHUST YIaCTHUKOB OpraHu3a-
IUOHHBIX IMTPOCKTOB.

IIK-12 — ymenue opraHu3oBaTh U MOJJAEPKUBATh CBSI3U C JEJIOBBIMM MAapTHEPAMH, UC-
MOJIB3YS CUCTEMBI cOOpa HeoOXoAMMOM MH(pOpMAIMK IJI PACIIMPEHUs BHEIIHUX CBs3eU U 00-
MEHA OIBITOM IIPH PEAIN3aLUU IPOSKTOB, HAIIPABIEHHBIX HA Pa3BUTHE OpraHU3aLuu (Ipearnpu-
ATUS, OpraHa TOCYAapCTBEHHOTO MM MyHUIIUTIAILHOTO YIIPABICHHS).

B pesynbrate ocBoenus komnerenuu [1K-12 obydaromnuiicst 1oKeH:
3HaTh: MeTOIbI cOOpa HEOOXOAUMOM HH(POPMAIIUHU IJIs PACIIMPEHUS BHEIIHUX CBA3EH U OOMeHa
OIIBITOM IIPH peaTu3aliK POEKT.
YMeThb: OpraHu30BaTh U MOAJIEPKUBATH CBS3U C JICTIOBBIMU MTAPTHEPAMH.
Buaaners: MeTogaMu 0OMEHa ONBITOM IPU peaIn3alui POEKTOB, HAIIPABJICHHBIX HA Pa3BUTHE
opranuzanuy (IpeanpusaTHs, OpraHa rocy1apCTBEHHOTO WM MYHHIIMIIATBHOTO YIIPABJICHUS). .

Conep:kaHue pa3aesioB TUCIHUTIHHBI

Pazoen 1. Teopemuueckue 0CHOGbL IJIeKMPOHHO20 OU3HECA

Tema 1. IlonsiTHe 3JIEKTPOHHOI0 OM3HECA M €r0 COCTABJISIIONINE

[Ipeamer, 3agaun u uenu Kypca. CpaBHUTENIbHBIN aHAIN3 OMPEICICHUN «IJIEKTPOHHONU KOM-
MEPLHUY», «IIEKTPOHHOTO Ou3Heca». BO3MOXXHOCTH U MpernMylecTBa 3JIEKTPOHHOTO Ou3Heca.
CpaBHHUTENIbHAS XapaKTEPUCTHUKA HHCTPYMEHTOB U METOJIOB BEACHUS TPATUIIMOHHON U KOMME-
YECKOM JIeATEIbHOCTU C UCIIOJIb30BAHUEM AJIEKTPOHHBIX cpeAcTB. Kpurepuu onpenenenus npu-
HA/JIC)KHOCTH KOMMEPIIMH K TPATUIIMOHHON WK 3ekTpoHHOU (opme. CocraBusioniue cepbl
Ob: yyacTHUKH, ceTH, MIPOLIECCHI, 3aKOHOIaTeNbHas 6a3a. OCHOBHbBIE HCTOpUYECKHE (DAKTHI pas-
BUTHS JJICKTPOHHOTO On3Heca. [looxxuTenbHbIe U OTPUIIATENIbHBIC (PAaKTOPBI BO3JACHCTBUS JJICK-
TPOHHOTO OM3HECa HA MHUPOBYIO SKOHOMHKY.

Tema 2. busHec, OM3Hec-npoueccsl U UX KJaaccupukanusa. Knaccupukanusa cucreMm dJiek-
TPOHHON KOMMeEpUHH N0 cy0beKTaM U 00beKTaM

[TonsiTue 6u3Hec u OGuzHec-mpoueccoB. Mx knaccudukanus. [ToHsTHE CUCTEMBI JIEKTPOHHOMN
KOMMepLHH, 00BeKTOB U cyObekToB. Kiaccudukamnus cucreM 37I€KTPOHHONM KOMMEPIUH I10
o0bekTaM (ToBapoM U yciyram). Knaccugukanus cucteM 3J1eKTpOHHOM KOMMEPIIMH MO0 00BeK-
TaMm. MoJieNin OTHOIIEHHI Mex 1y yuacTHukamu mporecca. Cucrembr B2B (Business to Business,
busnec - busnec), B2C (Business to Consumer, busuec - [Torpeburens), B2G (Business to Gov-
ernment, busuec - I'ocymapctso), C2C (Consumer to Consumer, ITorpebutens - [Torpebutens),
C2B (Consumer to Business, ITorpedutens - busnec), C2G (Consumer to Government, ITotpe-
ourenb - [ocymaperso), G2B (Government to Business, I'ocynapctso - busnec), G2C (Govern-
ment to Consumer, I'ocynapctso - [Totpeburens), G2G (Government to Government, T'ocynap-
ctBO — ['ocynmapcTBo).

Tema 3.Xapaxkrepuctuka cucreM B2C u B2B. Cnoco6s1 focTaBku ToBapa. JJIeKTPOHHAS
Toprosjsi. Undpacrpykrypa. buznec-moaenn UHTepHeT-Mara3uHoB M cnoco0bl UX €O3/1a-
HUS

Bosmoxnbie u dpyakimonansubie cxembl cucteM B2C u B2B. Uneansnas cxema B2C. Topro-
Bble psnbl, HTEepHET-BUTpHUHBI, IHTepHeT-Mara3unbl, IHTepHET-ayKIIMOHBI U UX Pa3HOBUIHO-
CTH. DJIEKTPOHHBIN cOBIT 10 Mojienin B2B, snexkTpoHHbIe TOproBele miomaaku. Mx knaccuduka-
1us. PUCKM 3JIEKTPOHHBIX TOProBbIX MIOMAA0K. CyIIecTBYIOLINE CIIOCOObI IOCTaBKU TOBapa U
npenocrasiieHus ycayr. Mx npeumyiectsa U HenocTaTku. CyIHOCTb 3J€KTPOHHOW TOPTOBIIH.
IIpeumyiiecTBa 1 HEAOCTATKH AIEKTPOHHON TOPTOBJIM 110 CPABHEHMIO C TPAIULIHOHHON TOProOB-



neit. UadpacTpykTypa 37aeKTpoHHOU ToproBiau. buznec moxenu MuTepHeT-MarazunoB. Mx mpe-
UMYILIECTBA U HeJocTaTKU. CpaBHUTENBHBIN aHAIN3 ClI0OCO00B co3aanus MIHTepHeT-Mara3uHa.

Pazoen 2. Texnonozuu naamesxceit é cipepe b
Tema 4. XapakTepucTHKa TPAAUIMUOHHBIX CIIOCO00B OIJIATHI U JIEKTPOHHBIX IJIATEKHBIX
cucreM. OCO0EHHOCTH MJIATEKHBIX CHCTEM

[Tnarexusie cuctembl B VIHTEpHET, ATanbl pa3BUTH, KiIacCU(pUKALUA CUCTEM. XapaKTepH-
CTHKa TPAJAMIIMOHHBIX CIOCOOOB ormiaThl. VX mpeumymiecTBa W HenocTaTku. lloHATHE 3MEK-
TPOHHBIX JICHET U 3JIEKTPOHHBIX IUIATEXKHBIX CUCTEM. TpeOoBaHMsI K ANEKTPOHHBIM ILIATEKHBIM
cucrtemam. O030p U XapaKTEPHUCTUKA OCHOBHBIX BHUJIOB 3JIEKTPOHHBIX IUIATEKHBIX CHCTeM. KX
JIOCTOMHCTBA U HEJOCTAaTKU B CPABHEHHUHU C TPATUIIMOHHBIMU criocobaMu oruiatel. OcoOeHHOCTH
WCIIOJIb30BaHUS TPATUITMOHHBIX M 3JIEKTPOHHBIX CIIOCOOOB OIJIATHl B AJIEKTPOHHON KOMMEPITUU
B Mupe 1 Poccuu.

Tema 5. IIpumepsl 0Te4eCTBEHHBIX JJIEKTPOHHBIX IJIATEKHBIX CHCTEM

CucTtembl 3JIEKTPOHHBIX TUIATEKEU: JIEKTPOHHBIE TJIATE)XKH U MPOTOKOJBI, CXEMbl 3aIUThI
uHpopmanuu. Kpeautneie cucteMbl. PacueTsl ¢ HCMOIB30BaHUEM KPEAUTHBIX KapTouek. JlocTo-
uHcTBa M HenmoctaTku. Cucrema Assist. JleOeroBbie cuctembl. JIOCTOMHCTBA M HEIOCTATKH.
[Tpumep cucTeMbl ¢ UCTIOIB30BaHUEM AIEKTPOHHBIX JeHer. CucteMa WebMoney. DneKTpoHHbII
OKBHBAJICHT OyMaXHBIX 4YeKOB. [IpuMep wcmonb30BaHMs. XapaKTEPUCTUKA CHUCTEM «OaHK-
KJIMEHTY», MOOMJILHBIM OaHKHUHT.

Pazoen3. bezonacnocmo 6 chepe Ib

Tema 6. IlousiTue 0e3onacHoctTu B chepe Ib. Buabl, HCTOUYHMKH M €cNOCOOBI peau3aluu
yrpos

OcHoBbl 6e30onacHocTy OBB. TepMunsbl u ux onpesnenenus. @akTopbl, BIUAIOININE HA COCTOSHUE
6e3onacHoct Ob. HampaBienus obecneueHue 0e30MacHOCTH BeJCHMs OHM3HEca MeTOlaMu
DIIEKTPOHHONH KOMMEPIIMH W WX XapaKTePUCTUKA. BUABI, HCTOYHMKH M CIIOCOOBI pean3aiuu
yrpo3 uHpopMannoHHoi 6e3onmacHocTH B chepe DBB. MHpopmanonHas 6e30MacHOCTh U ee
posib B o0ecrieueHnn 0€30MacHOCTH AJIEKTPOHHON KomMMepuuu. MHTepechl cyOBEKTOB cdepbl
OBb otHOcuTenbHO obecnieuenus 6e3onacHocTH. [IpuHImnel obecriedeHns 6€30MacHOCTH. DKO-
HOMMUECKas OIIEHKa Yrpo3 0e30macHOoCTH il cyObekToB Ob.

Tema 7. Texnudeckue, OpraHu3alliOHHbIC M NPOIrPaMMHBIC CpeacTBa o0ecneYyeHHs HMH-
¢popmaunonnoii 6e3onacuoctTu. Ouenka 3pGpeKTUBHOCTH 3AIUTHI

OO0mbexThl 3amMThl. MeToibl o0ecrieyeH st HH(GOPMAIMOHHON 0€30MMacCHOCTH 3JIEKTPOHHOM KOM-
Mmepiuu. KomrekcHas cuctema obecrieuenuss nHGOpMamoHHON O6e3omacHocTu. OcoOeHHOCTH
o0ecreyeHns U MOJUTHKA WH(POPMAIIMOHHON 0€30IacHOCTH 3JIEKTPOHHONH KOMMEpIMH. Xapak-
TEPUCTHKA OPTaHU3ALMOHHBIX MEp, MPOrPaMMHBIX U TEXHMYECKHX CPEJICTB 3allluThl UH(OpMa-
uu B cucreMax OBBb.

Pazoen 4. Hopmamueno-npaeoeoe obecneuenue cpepvt IBb

Tema 8.OcHoBHBIE IP006J1eMbI NIPABOBOI0 0O0ecredeHHs 3JIeKTPOHHOI KOMMepIUH.

O030p CyIIECTBYIOIIMX TOYEK 3pEHHUs Ha MpoOJeMy MPaBOBOTO OOecTeueHUs: >IEKTPOHHOM
koMMepuuu. CyObeKTbl U O0BEKTHI PETYIUPOBAHMS SJEKTPOHHBIX CAETIOK, IOpUINYecKas CHIa,
JeMCTBUTENIBHOCTh U MCKOBAsi CHJIA AJIEKTPOHHBIX cooOmieHuil. [lopsaaok 3akitodyeHus: J0roBo-
poB, TpeboBanmii k odepre u akuenty. COmyTCTBYIOIIHE MPOOIEMBI MMPABOBOTO O0ECIICUEHUSI.
ABTOpCKOE MPaBO M 3allUTa MHTEJIEKTYalnbHOM cobcTBeHHOCTH. [oHATHE M HAa3HAaYeHHE KOM-
MepYecKoi mHpOpMaIIu.



Tema 9. AHaIM3 CylIeCTBYIOLIEH MPAaBOBOW M HOPMATHBHOI 0a3bl JJIEKTPOHHOM KOMMep-
uuu B Poccun u mupe.

0030p CyIIECTBYIOIIETO POCCUICKOTO 3aKOHOATENBCTBA A1 (DYHKIIMOHUPOBAHUS CUCTEM DJIEK-
TPOHHOU KOMMEPIIMH, €€ MOJIHOTA U JOCTaTOYHOCTh. TUIIOBbIE HOPMATUBHbBIE JOKYMEHTHI.

Pazoen 5. Mapkemunzogvie mexnonozuu 3J1eKMpPOHHO20 6€0eHUA Ou3Heca

Tema 10.0co0eHHOCTH METO10B MAPKETHHIOBBIX HCCIeA0BaHNi B cuctemax JBb

[lonsiTue, cTpyKTypa U OCHOBHBIE TEPMHHBI MAapPKETUHIOBBIX MCCIIEIOBAHUN B CHCTEMax 3JICK-
TpoHHOM KoMMepiuu. Cuctembl DBb Kak HOBbIE KaHallbl KOMMYHUKALUN U pacnpeaeieHus To-
BapoB U ycayr. [Iponsuxkenue caiitoB B MHTepHeTe. Peain3annss METOJ0B MapKETUHIOBBIX HC-
CJIeIOBaHMI B cucTeMax 3JeKTpOHHOM kommepuuu. UHTepHeT-pexiama. Tpancopmanus Tpa-
JTUITMOHHBIX METOJIOB K pekiame B MHTepHeTe. E-mail MapkeTuHr.

Tema 11.I1poBegenne MapkeTHHIOBbIX uccienoBanuii. [louck, coop u o0padboTka Mapke-
THHIOBOM HHGOpPMAaNUH B Ipouecce padoThl CHCTEMbI

DTanbl MPOBEJCHUSI MAPKETUHTOBBIX HCCIeoBaHUM. Peann3alus MEeTO10B MApKETHHT OBBIX M C-
CJI€IOBAHMI B CHUCTEMax 3JEKTPOHHOM KOMMEpPLMH. DTambl MOCTPOCHUSI B3aMMOOTHOILIEHUU €
nocetutessiMu B Uutepuer-mapkerunre. [loHATHE TOMCKOBOW CHUCTEMBI, TPUHITUIIBI €€ paOOTHI.
PeneBaHTHOCTB JOKYMEHTa, CIIOCOOBI €€ BhIYMCIICHU. PaHxkupoBaHue pe3ylbTaToOB MOUCKA.

O0beM muctuIuinesl 43.e. / 144 qaca.
Ipomesicymounas ammecmayus Ha 2 Kypce, 6 4 cemecmpe — 3a4eT.
Cemectp —4

Pa3zpaborunk: 'ankuna JI.C., cT. mpenonaBarens kadeapsl Toprororo jaena u nHOOPMaIMOHHBIX
TEXHOJIOTUN



