AHHOTanus pabodeil mporpaMMBbl TUCITUTUTHHEI
b1.B.JIB.01.02. OTHKa AEHOBBIX OTHOIIEHUH B IPO(ECCUOHANILHON IEATEIbHOCTH
38.03.02 «MeHemKMENTY
[Tpoduns moaAroTOBKH
«MeHePKMEHT OpraHu3allii TOPTrOBINY

PaGouast mporpamma y4eOHON MUCHUIUTMHEI cooTBEeTCTBYeT TpeboBanusm @I'OC BO
no Hanpasyiennto 38.03.02 «MeHemKMEHT»

JucturuimHa «OTHKA JIEJIOBBIX OTHOIICHHWH B NMPO(GECCHOHAIBHON AEATEIFHOCTHY BXO-
IUT B 0a30BYIO YacTh JWCIMIUIMH OakalaBpuaTta Mo HampasieHuto noarotoBku 38.03.02 «Me-

HCIKMCHT»

J_II/ICHI/IHJ'II/IHa OCHOBBIBACTCS HA 3HAHUAX, [TOJIYYCHHEBIX B O6Hl€06pa3OBaTeHBHOﬁ IIKOJIC.

W3yueHune IUCUUIUIUHBI «DTHKA JEJIOBBIX OTHOIIEHUH B NMPO(ECCHOHAIBHOW eATEIbHOCTH
HEOOXOIUMO JUIsl JajJbHEHIIEro M3y4YeHMs] TaKUX JIUCUUIUIMH, Kak: «bpeHI-MeHeIXMEHT,
«Y1paBieHue peKIaMHON JESATENbHOCTbIO IPEAIPUATU», «JlOKyMEHTaIllMOHHOE O0ecrieueHue 1
JIEJI0NPOU3BOJICTBO B MEHEKMEHTE OpraHU3aLumn».

eap 1M COUNIHHBI

Lenbro0 OCBOCHUS AUCIUTUIMHBI «DTHUKA JIEIIOBBIX OTHOLICHUH B MTPO(GECCHOHATBLHON Aesi-
TEJIbHOCTU» SBJISAETCSA PACKPBITUE TEOPETUUECKUX U NIPAKTUYECKUX OCHOB 3THKU JIE€JI0BOI0 B3au-
MOJeHCTBUSA, (POPMUPOBAHHE STUYECKOHN TUIAT(GOPMBI IS peau3aliy JCIOBbIX OTHOIICHUN B
paMKax MPUHATHIX HPABCTBECHHBIX HOPM.

Yyeonwie 3a0auu oucuunnunwvi

3agauaMyl TUCLMITIIMHBI ABIISIOTCS: OCBOCHUE Oy IyluMH OakajaBpaMy OOIIMX 3aKOHO-
MEPHOCTEW M ATUYECKHUX ACIIEKTOB MEKJIMYHOCTHBIX U MEXXTPYIIIOBBIX JI€JIOBBIX OTHOIIECHUH;
U3y4eHHE OCHOB PUTOPHKH; (OPMHUPOBAHUE HABBIKOB CO3/IaHUS BHELIHETo 00IMKa (MMHJIKA)
JIEJIOBOTO YEJI0BEKA C y4€TOM I€HAECPHBIX aCIEKTOB; YCBOCHHE CIIYHIATEIIMU IIPABUII KOHCTPYK-
TUBHOW KPUTHUKU U MPUHLIUIIOB BOCIIPUATHS KDUTUKH; IOHUMaHUE MTPOOJIEM U YCBOCHHE ATHYE-
CKMX IPUHIMUIIOB B3aMMOOTHOLIEHUH C «TPYIHBIM» PYKOBOAMTENIEM; OCBOCHHE ITPABUJI IO O-
TOBKH UM IIPOBE/ICHUS J1€I0BOM Oece/ibl M 3aKpeIUIeHUe UX Ha MPaKTUKE; U3YyYEeHUE U 3aKperuie-
HUE Ha MPAKTUKE ITUUECKUX HOPM TeJe()OHHOTO Pa3roBOpa; yCBOEHUE MPaBUJl IIOJTOTOBKU U
IPOBE/ICHUS CIYKEOHBIX COBEIAHMI; N3yUeHUe IPUHIIMIIOB U TPUOOpETEHNE MPAKTUYECKUX
HAaBBIKOB BEJICHMS IIEPETOBOPOB C JECJIOBBIMU [TAPTHEPAMM.

TpeﬁoBa}mﬂ K pe3yJabTaTaM O0CBOCHHUSA COACPKAHUA NHCHUITIUMHBI

B pesynbrare ocBOEHUS JUCHUILTAHBI JOIKHBI OBITH CHOPMUPOBAHBI CIIEAYIONINE KOM-
TIETEHITNN

Oprann3anMoHHO-yNPaBJIeHYeCKasd JAeATeJbHOCTD:
IIK-2 - BrageTs pa3IUyHbIMU CIIOCO0AMM pa3pelIeHrs] KOHMIUKTHBIX CUTYAIMi MPU MPOEKTHU-
POBAHMM MEXJINYHOCTHBIX, TPYNIIOBBIX U OPraHU3allMOHHBIX KOMMYHUKAIIMM HA OCHOBE COBpE-
MEHHBIX TEXHOJIOTUH yIpaBJIeHUs [IEPCOHATIOM, B TOM YHCIIE B MEKKYJIbTYPHOU cperie
B pesynbrare ocBoenust komnereHuuu IK-2 oOyuatommuiicst 1oxKeH:
3HaTh: CYIIHOCTh KOHQIUKTHBIX CUTYalUi
YMeTh: UCTIOIB30BATh PA3IMUHbIE CIIOCOOBI pa3pelieHus] KOH(QIMKTHBIX CUTYalui



Baaners: BiageTh pa3IuUYHBIMU CIOCO0aMU pa3perieHus] KOHQIUKTHBIX CUTYalluil Mpu MpoOeK-
TUPOBAHUU MEKIMYHOCTHBIX, TPYNIOBBIX M OPTraHU3AIIMOHHBIX KOMMYHHUKAI[UH Ha OCHOBE CO-
BPEMEHHBIX TEXHOJIOTUI YIPaBIEHUS IEPCOHAIIOM, B TOM UHCJIE B MEXKKYJIBTYPHOH cpefie

Conep:xaHue pa3iesioB IMCHUILTAHBI

Pazoen 1. Teopemuueckue 0cCHO8blL IMUKU 0€/106bIX OMHOUIEHUTL

Tema 1. O011H€e 3aKOHOMEPHOCTH M 3THYECKHE HOPMBbI J1€JIOBBIX MEKIUYHOCTHBIX
OTHOLLEHUN

[TonsiTHe, CYIIHOCTD W BUIBI MEKJIMYHOCTHBIX OTHOMIEHUH. OOIeHne Kak (hopMa 4eIoBeYeCKOM
nesitenibHOCTH. DyHKIMU fenaoBoro oomeHus. OcHoBHbIE POpMBI JesioBoro obmenus. [Ipsmoe u
KOC-BEHHOE (IMCTaHLIMOHHOE) /IeJI0BOE OOIICHHUE.

[Tpouecc nenoBoro oOUIEHUS: UENH U 3a/1a4M, IPUHIUIIBI 1 MEXaHU3MBI pean3allii, OCHOBHbIE
3Tambl ¥ KX OCOOCHHOCTH.

DTHKa JEeT0BOro OOIIEHUs KaK OCHOBHAsl COCTaBISOIIAs Nel0BOM ATHKU. CyIIHOCTh MOHATUN
«OTHUKAY», KMOPAJbY, KHPABCTBEHHOCTH», UX OCHOBHBIE CXOJICTBA U OTJIUYHSI.

Baxxneiimue sTudeckue yueHUs W UX MPEACTaBUTENH. BiusHue MOpaIbHBIX M 3TUYECKUX JTOK-
TPUH HA HBOJIIOIMIO OOIIECTBEHHOI'O CO3HAHUS M PA3BUTUE MPUHIIMIIOB JIEJIOBBIX OTHOIICHH.

Otnyeckue HOpMbI AenoBbIx oTHoweHU B Poccun XII-XX BB. 3apoxaeHue U pa3BUTUE TOPro-
BOM Y IIPOMBILUIEHHOU 3TUKH B Poccuu.

DTUYecKre TPUHIIHIGI ISJIOBOTO MOBECHHS B COBPEMEHHOM oO1iecTBe. BimsHue oOmecTBeH-
HOU cpelbl Ha (OPMHUPOBAHKUE MPUHIUIIOB ITHKHU JAEJIOBBIX OTHOIIEHHH. OCHOBHBIE HalpaBie-
HUS Pa3BUTHUS dTHUYECKUX TpeOoBaHui B nenoBoit cdepe. eknmapamus Ko «[Ipunmunsr 6usHe-
ca». JIBeHanuaTh NpUHLU-TIOB BeleHus Aena B Poccun

Otnyeckue MpoOJieMbl JENOBBIX OTHOLIEHUH B COBPEMEHHBIX YCIOBHUSX. OCHOBHBIE 3THUKO-
IICUXOJIOTUYECKUE MPUHLIUIIBI AE€JI0BOT0 OOLIEHUsA. 3aKOHOMEPHOCTH MEXJIMYHOCTHBIX OTHOLIE-
Huil. @OpMBI U METOJIBI YIpaBIEHUS AENOBBIM 00meHueM. KpurepuanbHas oCHOBA MOBEICHUS
4eJoBeKa B J1enoBOM oO0mmeHud. ColMaabHO-TICUXOJI0TMYECKHe METOAbl BO3JEHCTBUSA B 0oOlIe-
HUH.

Tema 2. ITHKa pe4eBOro Bo3/1eiiCTBHS M OCHOBbI PUTOPHKH

CyIIHOCTb ¥ UCTOPHS PA3BUTHS PUTOPUKH M OPAaTOPCKOTO UCKyccTBa. Benukue oparopsl aHTH Y-
HOcTU. Puropurka B cpeHue Beka U B a110Xy Bo3poxkzaeHus. Mecto puTopuku B CTpaHax 3araja
u Bocroka. Pa3Butre puTOopukH U 0paTOpCKOro UcKyccrsa B Poccun.

OTHKa peueBoro BO3JEHCTBUS B JAEJOBBIX OTHOIIEHUAX. KpacHopeune kak mpHu3Hak npodeccuo-
HaJIbHOM MPUTOJHOCTU pyKoBoauTeNsl. OCHOBHBIE MPUHLUIIBI PEUYEBOT0 (BEpOAIbHOI0) BO3EH-
ctBusl. KoMmyHuKkanmonssle 3¢ (hekThl Kak OCHOBHOW PUTOPUYECKUI MHCTPYMEHTapuil 1eI0BOM
peun.

Ponb KynbTypbl peueBoro Bo3JeHCTBHS B 00ECIIEUEHUH ITUYHOCTH JienoBoro obmenus. Cpen-
CTBa BBIPA3UTEIBHOCTHU JEJOBOW peud, 3TUYECKHUE aCHEeKThl UX HCIOib30BaHMs. CTHIMCTHYE-
CKO€ pa3Ho00pa-3ue JeI0BOM peud. ITHueckue TpedoBaHus K cTuito peun. [lapamerps! npous-
HOILIEHUS M TP€OOBAHUS K HEMY.

[IpaBuia MoAroTOBKH MyOJMYHOTO BBICTYIUIEHHs. Mcmoib30BaHHE HWHCTPYMEHTOB PUTOPUKHU
JUTSI TIOBBIMIEHUS €r0 3P PEKTUBHOCTH.

OTUYecKre NPUHIMIBI BeIeHHUs TUCKyCcCUU. PUTopuka u KyiabTypa oOIIeHus B JUCKYCCHH HOBO-
r'0 BpEMEHH.

Tema 3. ITHKA NIPUBETCTBUH M NPEACTABICHUM



OTHYecKUe acleKThl MOBEICHHs B 00IIECTBEHHBIX MecTax. OCOOEHHOCTH I'pakJaHCKOIO U JIeJI0-
BO-TO 3THUKETa. DTHUKA MPUBETCTBHA. [IpaBuiia npuBeTCTBUA U CTaHAAPTHBIE peYeBbIe 00OPOTHI,
MCIIOJIb3YyE-Mbl€ NIl IPUBETCTBUSA B PA3IMUHBIX CUTyalUsAX. DTHKA PYKOIIOKATHSA, €T0 YMECT-
HOCTb B JIeJIOBOM cdepe. DTuka npeacrapieHnii. OcoOeHHOCTH MPOLEAYpHI PEICTABICHHS B
pasIMYHbIX CUTyalusax. PedeBbie 000pOTHI, HCIIOIB3yEMBbIE 1JIs IIPEACTABICHUS B 1€JI0BOM ce-
pe. TexHuka camonpe3eHTanuu, STHYECKUE ACTIEKTHI €€ IIPUMEHEHMUS.

OTuKa TUTYIUpOBaHUA. TUTYI KaK OTpaKeHHUE IOJI0KEHUs YeJI0BEKa B OOIECTBEHHOM U Clly-
xe0-HoH nepapxuu. Buabl TuTynoB. TuTysbl, CBSI3aHHBIE ¢ 3aHUMAEMOM JJOJKHOCTBIO. THUTYIIHI,
CBSI3aHHBIE C HAyYHBIMM 3BaHUsAMU. KypTyas3Hsle TUTYIbl. AHOHUMHOE TUTyaupoBaHue. Camo-
TUTYJIMPOBAHUE U CaMO-IIPEICTABICHUE. ¥ MECTHOCTb CAMOTUTYJIUPOBAHUS.

Pa3zoen 2. Imuueckue npUHYUNBL MEHCTUUHOCMHO20 00WEHUS 6 0e10801L cpede

Tema 4. [IpaBu/Ia KOHCTPYKTUBHON KPUTUKHU U NPUHIUNBI BOCIPUATHS KPUTUKHU
OTHUYECKUE U TICUXOJIOTHYECKUE aCTIeKThl KOHCTPYKTHUBHOW KPUTHKHU. POJIb KPUTHUKH B E€TOBBIX
oTtHomeHMsIX. OObEKTUBHAS U CYOBEKTUBHAS KPUTHKA. DTHUECKUE HOPMBI M TIPAaBUIa KPUTUKH,
MOCIe0-BaTeIbHOCTh UX NMpuMeHeHus. Heo0xoaumMocTh coOM0AeHNs IPUHIINIIA CIPABEIUBO-
CTH KPUTHKHU ¥ KOPPEKTHOCTH (hOPMBI KPUTHUECKUX 3aMedaHuii. YeTblpe (akTropa «HEeyqauHOW»
KPUTHKHU.
Kputnyecknii aHanu3 IesSTETbHOCTH COTPYIHUKOB Kak crernuduueckas GyHKIUS PyKOBOIHTE-
T8l
[TpodeccuonanpHas U couuanbHO-NICUXOIOrHUecKas KpuTuka. Kputrka nonuynHeHHsbIX (110 BEp-
TuKa-11 BHU3). KpuTtnka koser no padore (mo ropusonrtanu). Camokputika. Kputuka Hayaib-
HUKa (110 BEpTU-KaJIU BBEPX).
OTHUYECKUE aCHEKThl BOCTIIPUATUS KPUTUKU M OTHOILIEHUS K KPUTHUYECKUM 3amedaHusMm. [IpuH-
LUIIbl KOHCTPYKTUBHOT'O BOCIIPUSATHS KPUTHUKH.
MoOG6HHT, Kak HapylIeHHe STUYECKUX MIPUHIIUIIOB AETOBBIX OTHOIIEHUH. Buabl Mmo66unra. IIpu-
YUHBI BOBHUKHOBEHUSI MOOOWHTA M €TO MOCJEACTBUS sl pa0OTHUKOB M opranu3anuu. CrocoOsl
IPOTH-BOCTOSIHUS MOOOUHTY. Ponb pykoBoanTeNsE B COOMIOIEHUN MOPAJIBHBIX U HPABCTBEHHBIX
HOpPM Ha pabo-4yeM MecTe.

OTHKa KOMIJTMMEHTA U TIOXBAJIbI B IEJIOBOM MPAKTUKE.

Tema 5. ITHKa B3aIMOOTHOLIEHUH € «KTPYAHBIM» PYKOBOJMTEJIEM
Ortudeckue npoOieMbl B3aMMOAEUCTBUS ¢ «TPYAHBIM» pyKoBoauTeneM. KadecTa, mpucymue
«TPYIHOMY» PYKOBOAMTENIO. TUIBI «TPYAHBIX» PYKOBOJIUTENEH, UX XapaKTepucTHka. DPdek-
TUBHBIE CTPATErHH OOIIECHUS C «TPYJHBIM» PYKOBOJIUTENIEM.
Otrueckue TpeOOBaHMS K MOBEACHUIO Ha paboueM mecte. HeoOxoaumocTh coOmmtoieHus cyoop-
IU-HaiuK B nienoBoi cepe. IloHnmanue 3anad, cTosmmx nepea pykoBoauteneM. OxazaHue
3¢ (HEeKTUBHON MOMOILIM PYKOBOJUTENIO B paMKax CIIy)KEOHBIX MOJIHOMOYMN. DMOIMOHAIBHO-
HEeUTpanbHbIi, AeI0BOi XapakTep oTHomeHUH. JlosnbHocTh. KoHUIEeHIMAaTbHOCT. YMeHHe
BECTH ce€0s B CIIOXKHBIX CUTYalUsX, B IEPUOJ OOJIBUINX OPraHU3alMOHHBIX M 3MOIMOHAIBHBIX
IIEPETPY30K.
OMOLMOHAJIBHBIN NHTEJUIEKT: 3TUYECKHE aCIEKThl. Y POBHU 3MOLIMOHAIBHOTO HHTEIUIEKTa. Poib
HMOIMOHAIBHOTO HHTEIJUIEKTA B OOIEHUH C «TPYIHBIM» PYKOBOJIUTEIIEM.

Tema 6. [IpaBnJia noArOTOBKH M NIPOBeICHNS 1€JI0BOI Oecebl

CyIIHOCTh ¥ 3TUUECKHE aCTICKTHI JIETIOBOM Oece bl Kak OOIICHMS, HAIIPABIICHHOTO HA PEIICHUE
BO-IIPOCOB ITPOU3BOJICTBEHHON JEATEIBHOCTH.

AJTOPUTM TTOATOTOBKU U TTPOBEACHUS eI0BOM Oecenbl. CTpyKTypa JAeI0BOM OeceIbl, XapaKTe-
PHU-CTHKA €€ OCHOBHBIX ATaIoB. AHAIU3 PE3yJIbTAaTOB JAEJIOBOI Oecebl.



dakTophl ycrexa Jes1oBoi oecenbl. Bompockl co0eceTHUKOB M MX TICHXOJIOTHYECKas CYITHOCTb.
[TapupoBanue 3ameuanuii cooeceTHUKOB. KOppEeKTHOCTh MOCTAHOBKH BOIIPOCOB M KYJIbTypa
CIIYIIaHHS B JISJIOBOM B3auMoieicTBUN. OCHOBHBIC OIIMOKH, JTOMMYCKAEMbIC YIaCTHUKAMU JICJT0-
BOM Oece.

[TpaBuiia MOJArOTOBKH M OCOOCHHOCTH BEJICHUS COOSCEIOBAaHMS IIPH ITPHEMe Ha paboTy, OCHOB-
HBIE 3TaIbI €0 MOATOTOBKH U poBeaeHus1. PakTOpbI MOBBIIICHUS YPHEKTUBHOCTH coOece10Ba-
HusA. OCHOBHBIC OIIMOKK HHTEPBBIOCPOB IIPH MPOBEICHUU COOCCEIOBAHUS.

Pazoen 3. Obwenue Kak 0CHOBHOU UHCIMPYMEHM IMUKU 0€7108bIX OMHOUWIEHUT

Tema 7. ITn4yeckne TpeOOBaAHMS K MOATOTOBKE M NMPOBEACHUIO CJIY:KEOHBIX COBEIIAHU A
Cryxe0HOe COBEIIaHUE KaK MHCTPYMEHT YIPAaBJICHHUS MPHYACTHOCTHIO COTPYAHHUKOB K JeliaM
opranu3aryu 1 3QGEeKTUBHBIN CIIOCO0 MX MPUBJICUYCHHS K MTPOILIECCY MIPUHATHUS PEIICHH.
3TI/I‘-IGCKI/IG N IICUXOJIOTHUYCCKUEC npaBHna WU OCHOBHBIC J3TaIlbl ITIOATOTOBKHU U HpOBGI[eHI/ISI C.Hy-
’KEOHBIX COBEIIAHUH.

OpFaHI/I3aIII/IOHHO-HCI/IXOJIOFI/IquKI/IG HOpMI)I HpOIIOJDKI/ITCJII)HOCTI/I COBCIIIAHUS. Tpe60BaHI/I$I K
TEXHUYECKOMY M H)PrOHOMUYECKOMY OCHAIIEHUIO MOMEIICHUS TSl IPOBEICHUs CIY>KEOHOTO CO-
BCIIIAHUS.

Tema 8. DTuueckue TpeGoOBaHHUA K MOATOTOBKE M MPOBEJAEHUIO NEPErOBOPOB C /1eJI0BHIMH
napTHepaMu

[ToaroroBka neperoBopoB, €€ COCTABIISIONINE: BEIOOP CPEICTB BEIEHHS IEPETOBOPOB; YCTAaHOB-
JIeHUE KOHTaKTa MEXIY CTOpOHaMH; cOOp M aHaInU3 HEOOXOAMMOM JUIs IEPEeroBOpoB HHGOpMa-
1K, pa3pabdoTKa IuIaHa MeperoBopoB; GopMHUpOBaHUE aTMOC(hHEpsl B3AUMHOTO JIOBEPHSI.
[Toaxoapl K BEACHUIO JICJIOBBIX TIEPETOBOPOB: MATKUH, KECTKUH, TPUHIUIAAIBHBIN (C y4eTOM
UHTEPECOB CTOPOH). MeTo1p! M HaBBIKU 3()(hEeKTHBHOTO B3aMMOIEHCTBHSA C TAPTHEPOM. TeXHUKa
Y TaKTHKa apryMEHTHpPOBaHUs. TakTH4ecKue MpueMbl BEACHUS MEPEroBOPOB.

HesTnuneble criocoObl BeJIeHUs! IEPErOBOPOB U MPOTUBOAECHCTBUE M. 3alllUTa OT MAaHUITYJISIUH.

O0beM nucHUIUIMHEL 2 3.€. [ 72 yacos.
[Tpomexxyrounas arrecrauust .1 cemecmpe — 3a4er
Cemectp —1

Pazpabotunk: ITopocenkos C.B., a.¢.H., mpodeccop kadenpsr ConmanbHbIX U TYMaHUTapHBIX
JUCIUIINH



