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Hanpasnenue noaroToBku

38.03.02 «MeHeIKMEHTY

[Tpoduns moaroTOBKH
«MEeHEJDKMEHT OpTraHUu3aIii

Pabouass mporpamma ydeOHON AUCIUIUIMHBI COOTBETCTBYEeT TpeboBanusmM PI'OC BO mo
nanpasieHuto 38.03.02 «MeHeKMEHT»

Juctunnmna «JlenoBsie KOMMYHUKAIIMH » BXOJUT B 0a30BYIO 9acTh JTUCIUILIMH OaKaiaBpha-
Ta 1o HanpapyieHuto noarotoBku 38.03.02 «MeHemKMeHT

HI/ICHI/IHHI/IHa sBJIgeTCs 0a30BOI U OCHOBBLIBAETCS HA IMIKOJLHBIX 3HAHUAX o6yqafoumxc;1 .

N3ydenne quciumuiviel «JlenoBsie KOMMYHHKAIIUUY HEOOXOIUMO IS JadbHEHIIero n3y4eHUsI
TaKuX JUCHMUIUIMH Kak: Teopus meHemkMenta, OpranusaionHoe noseaenue, Koprnoparusnas co-
LHaJIbHAss OTBETCTBEHHOCTh, Opranuszanusi NpeaArnpuHUMATEIbCKOW AEATENbHOCTH, Y IIPAaBICHUE Ye-
JIOBEUECKHUMHU pecypcamu, MapkeTuHr, MeHePKMEHT TOProBOM OpraHu3aluu

Henv oucuuniunol
Heabio yueOHON AUCUMILTUHBI «/[€10BbIe KOMMYHUKALIUN SBIISETCA:

1. chopmupoBaTh y 00ydaOMUXCSI CHCTEMATH3UPOBAHHOE MPEACTABICHUE O JCIIOBBIX KOMMYHH-
KallUsIX KaK CPelICTBE COTPYIHUYECTBA, B3AUMOACHCTBUS, 0OecTieueHHs TOCTHXKEHUS eNel pa-
OOTHUKOB, IICJICH OPTaHU3AIMH U TIeJIel 00IeCTBa;

2. copeiicTBoBaTh (POPMUPOBAHUIO JIUJEPCKUX U KOMMYHUKATUBHBIX Ka4eCTB, OTBETCTBEHHOCTH (B
TOM YHUCJIC JIMYHOU, CONMAILHOW U CONMOKYJIBTYPHO ), HAKJIOHHOCTH U CTPEMJICHHUS COTBOpYE-
CTBa M COTPYAHUYECTBA;

3. TpUBHTH HEOOXOTUMBIC TIPABIIIA JCIIOBOM STUKH W HOPM TOBEJICHUS, IPUHATHIX B Mpodeccro-
HaJIbHOM COOOIIIECTBE.

Yueonwie 3a0auu oucyunnuni
3agagaMu TUCITUTLINHEI SIBIISTFOTCS

1. wu3ydyeHHe TEOPETHUECKUX OCHOB JEIOBON KOMMYHHKAIIUU, OCBOCHHE KOMMYHUKAaTUBHOTO KaTe-
rOpHaJIbHOTO almapara, o0IuX 3aKOHOMEPHOCTEH, CXOJICTB U PAa3JIMYMil BUJOB, YPOBHEN, popM
KOMMYHHKAITUH, SBISIOMIUXCS HEOOXOIUMBIM YCIOBHEM YCHEIIHOM AesITeNbHOCTH COBPEMEHHO-
r'0 CIEIMAJINCTA;

2. (QopmMupoBaHHE CaMOCTOSATENHHOTO 3(PPEKTUBHOTO KOMMYHUKATHUBHOTO CTUJIS; CIIOCOOHOCTH U
HaBBIKOB TPOJYKTUBHOTO JEJIOBOTO TOBEJICHUS, PearupoBaHus, B3aUMOJCHCTBUS U JEIOBOTO
0OIIIeHUS,

3. m3ydYeHHE CHCIU(PUKNA HCIIOIH30BAHKS TCOPETHUYCCKUX OCHOB M TEXHOJIOTHH JIEIIOBOM KOMMY-
HUKAIIWW;

4. TOHMMaHHE BO3MOKHOCTEH MPAKTHIECKOTO MPHUIIOKEHUS TTOJIYICHHBIX B XOJ€ U3YUEHUS TUCIIH-
IUIMHBI 3HAHUW, YMEHHUI U HAaBBIKOB.

TpeOoBaHusl K pe3yJibTaTaM 0CBOEHMSI COAEPKAHMUS JUCUHMILIUHBI

B pesynbrare 0CBOCHHUS TUCIUIUIMHBI JOJKHBI OBITH COPMUPOBAHEI CIEAYIOIINE KOMITETEH-
ITUH:

OIIK-4 - cmtocoOHOCTBIO OCYIIECTBIISITH IETOBOE OOIEHUE M ITYyOJIMYHBIE BBICTYIIJICHUS, BE-
CTH TIEPETOBOPHI, COBEIIAHUS, OCYIIECTBIATh JEIOBYIO MEPEMUCKY M MOAIEPKUBATH DIIEKTPOHHBIE
KOMMYHHKAITUH;
B pesynwsrare ocBoenus kommnerenuu OIIK-4 obywaromuiics T0KEH:



3HaTh: OCHOBBI JICIIOBOTO OOIICHUS, IPUHIMITBEI M METOABI OPraHU3alNy JICIIOBBIX KOMMYHHUKAINH,
pa3UYHbIC TEXHOJOTHH, MpaBWiIa U IpUeMbl YPPEKTUBHOTO OOIIEHHS, CIOCOOBI MOAICPKKU U HC-
TIOJIb30BAHMS HJICKTPOHHBIX KOMMYHHUKAIIHUH.

YMeTh: OCYIIECTBIATH JIEI0OBOE OOIIEHUE U MTYOJUYHbIE BHICTYIUICHUS, BECTH MIEPErOBOPHI, COBEIIa-
HUSI, OCYILECTBIIATH JIEIOBYIO MEPENUCKY, B TOM YHUCIIC C UCIIOJIB30BAHUEM COBPEMEHHBIX CPEICTB
KOMMYHUKAIIH.

BaageTh HaBBIKAMH: JICJIOBOTO OOLICHUS, ITyOJMYHON M HAyYHOW pPeyH, BEICHHS JIEJIOBBIX IEPEro-
BOpOB, Oecej1, TUCKYCCUH, BEACHUS JIEIOBON MEPENUCKU U OCYIIECTBICHUS JIEKTPOHHBIX KOMMYHH-
KA.

Conep:xaHue pa3/iesioB U CHUTITHHBI
Paznea 1. /lesioBble KOMMYHUKAIIUM

Tema 1. KoMmmMyHuKanuu B Opranu3anum

[Ipeamer, uenu, 3amnaun u couepkanue Kypca «JlenoBbie KOMMyHHUKAUUy. JlenoBas KOMMYHUKAIUS
KaK KyJIbTypa, 00JIacTh 3HAHUN U MpPaKTHKA. MecTo NeN0BOil KOMMYHUKAIUA B CHCTEME COIUOT-
MaHUTapHbIX AucuuIuH. Lenn kommyHnukanuu. KommyHukanusa kak crpykrypa (cetsh). Kommynu-
KalMs Kak TuHAMU4YecKuil mporecc. BepbanbHas u HeBepOaibHass KOMMYHHUKAIMU. YPOBEHb KOM-
MYHI/IKaTI/IBHOFO B3aI/IMOILCI>'ICTBPI$[. KOMMyHI/IKaIII/IOHHBIe HAaBBIKU 1 BUbI KOMMYHI/IKaIII/Iﬁ

Tema 2. YnpaBiieHHe KOMMYHHKALHMAMH

VYnpasiieHne OpraHu3aliOHHBIMU KOMMYHHUKALUAMU. 3HAYEHUE OPraHU3allMOHHBIX KOMMYHHKAIUI.
VYnpapiieHue MeXJIMYHOCTHBIMM KOMMYHUKauusiMu. KommyHukannonusie ctuid. Iyt coBepiieH-
CTBOBAHMsI MEXJIMYHOCTHBIX KOMMYHUKalMi. KoMMyHHKallMOHHas MOAUTHKA opranu3anuu. Cucre-
Ma KOMMYHUKALIMOHHON MOJAEPKKHU Mpoliecca ynpasneHusa. Cucrema BHYTPEHHETO JOKYMEHTO000-
pora opranu3auuu. TeHaeHIIuN pa3BUTHsI COBPEMEHHBIX KOMMYHHUKATUBHBIX TEXHOJIOTUH

Pa3nea 2. @opmbl 1€J10BOMi KOMMYHHKAIIUH

Tema 3. [le10BbIC IEPErOBOPBI

Bunel neperoBopoB. CTpareruu BeJJeHHUs IEPETOBOPOB: MO3UIIMOHHBII TOPT; IEPErOBOPHI HA OCHOBE
B3alMHOI0 yueTa MHTepecoB. [loaroroBka k neperoBopaM. JTambl MEPEroBOPHOro mpouecca. Tak-
THYCCKHUE IPUCMBI BEICHUA IICPETOBOPOB.

Tema 4. [le1oBoe coBemanme. [Iy0muHoe BbICTyIIeHHE

Knaccudukanus copemanuil. OpraHu3allMOHHas cXeMa JEJOBOTO coBellaHus. [loKyMeHTalibHOe
odopMmIIeHHEe TPUHATHIX PELIECHUI.

Tunel my6auunoii peun. Llens, Buabl, cTpykTypa npesentauuu 6 «I1». [TonrotoBka K BBICTYIIICHUIO.
[IpenBaputenbHas oTpaboTKa HaBBIKOB PUTOPUKU. BricTymiienue. Ynpasnenue BHuManueM. lpué-
MBI IpUBJIeUeHHs] BHUMaHUs. Kak G0pOThCs ¢ BOJIHEHHEM Nepel BHICTYIIICHHEM.

Tema S. IIucbmeHnHas ne10Bast KOMMyHHKanud. /Jle1oBasi nepenucka

Bugpl cimykeOHBIX TOKyMEHTOB M OOIIMe MpaBuja UX cocTaBieHus U opopmieHus. CyIHOCTD Je-
ToBOM mepenucku. Buasl nenoBeix nucem. CTUIMCTHKA 1€TT0BOTO TUcbMa. OCOOEHHOCTH OQUITHaTh-
HO-ziesoBoro cTuiist. CTpykTypa zenoBoro nuckMa. CoBpeMeHHbIE BU/IbI 1€10BOM nepenucku. Jloky-
MeHTaJbHOE 0(hOpMIICHHE YIIPAaBICHUECKUX pemeHwid. [10roToBka opraHn3almoOHHBIX W PacIiopsIu-
TEJIbHBIX IOKYMEHTOB.

Paznen 3. KoMMyHUKATHBHAS KOMIIETEHTHOCTD CIIEHUAJINCTA



Tema 6. PasBuTHE KOMMYHUKATHBHBIX HABBIKOB

VYmenue caymars: [Ipuunna HeyMeHus citymats. Buapl ciaymanus. TexHUKa aKTUBHOTO CIIYILAHUS.
[IpaBuna 3¢ (eKTUBHOTO CITyIIAHHS.

AprymenTauus, npasuia yoexaeHus: IIpaBuna nmo mpoBeleHUIO apryMeHTallMd CBOEH TOUYKHU 3pe-
HUS, TO3ULMH, pereHusi. OuepeHOCTh IPUBOJIUMBIX apT'yMEHTOB.

Kputuka n kommmumenTst: [lo3utuBHas kputuka. Paspymmrensnas kputuka. KOHCTpyKTUBHAS KpH-
Tuka. Kak kpuTrkoBaTh npaBuiibHO. [IpreMbl CHUKEHUST HETaTUBHOTO BO3IEUCTBUS 3aMEUaHUM.

Kak npaBuipHO J€51aTh KOMIUIUMEHTHI.

Tema 7. @akTopbl, BJAUSIONIAE HA POLECC KOMMYHUKAIUI

@akTOopsl, BAUAIOIIKAE HA MPOLECC KOMMyHUKauui. Tumn jmunocty no Manepc-bpurre. [puanun
MCIOJIb30BAaHUS TUIIOJIOTUU JIMYHOCTH Ui TOCTpoeHus: dhPekTUBHOW KOMMYHHUKauu. JloMUHaHT-
Has MOJAJIbHOCTh: BHU3YyajlbHas, ayAHallbHAs, KHHecTeThdeckas. [IpyuHIMN MCIOoIb30BaHUsA JOMMU-
HAHTHOW MOJAJIIBLHOCTH AJIsl MOCTpoeHus 3¢ dekTuBHON KoMMyHHUKaMU. CyObeKTUBHBIN OMBIT YENI0-
Beka (MCO): Untepeckl. Cocrosiaus. OTHOIICHUS. YTIpaBiIeHHEe KOH(DIUKTaMU.

Cucrema HHPOPMAITMOHHOTO O0ECTIEUEHHUsI YYaCTHUKOB OPTaHNU3allMOHHBIX MPOEKTOB.

O0BeM OUCHUILIHHEI 2 3.€./72 yaca
Ipomesicymounas ammecmayusi 8 1 cemecmpe — 3a4eT.

Cemectp — 1

Pazpaborunk: AreeBa Onbra MiIBaHOBHA K.3.H., JOLIEHT, JOICHT Kadeapbl MEHEKMEHTA U TIpaBa



