AHHOTanus paboyeii mporpaMMbl TUCIUTUTHHBI
@TJ/[.B.02 «Ynpasnenue npodasxcamuy
HampasneHnue noaroToBku
38.04.06 — «Topeosoe deno» (yposenv mazucmp)
Hanpasnennocmo (npoghunv) npoepammor: "Cmpamezuu u unnosayuu 8 kommepyuu"”

1. Mecrto nucunniaunbl B cTpykType OOII;
YyeOHas AWCHUIUIMHA «YTpaBlIeHUE TMPOJAXaMI» BXOIUT B BAPUATUBHYIO YaCTh
¢dakynpratuBHBIX auctumummH ®I'OC BO kBamudukanum «Maructp». BxoaHsie 3HaHUS,
YMEHHSI W KOMIIETEHIIMHM CTyAeHTa (OPMHUPYIOTCS Ha 0a3e OCBOCHHSI MM IPOTPAMMBbI

OakasiaBpuaTa 1o JaHHOMY IIpeIMETY.
2. Heanb u 3ag1a4M JMCUMILUINHBI, TPe0OBAaHUSA K Pe3yJIbTATAM OCBOCHHS AUCHUILIHHBI;
Henpto  yueOHOM  NUCHMIUIMHBI  «YTPaBICHUE  MPOJAKAMI»  SBISICTCS  OBJIAJICHUE
MarucTpaHTaMu B 00JAaCTH OpraHU3alMy CObITa U YIPABJICHUS MPOLIECCOM MPOJAXKH, TOPTOBOTO
OOCITY)KMBaHUS TIOKYTIATENICH TPEANIPUATHI TOPTOBIM C IENBI0 JATbHEUIIEro (HOpMHUpPOBAHMUS
KOMITETEHIII OpraHu3alui KOMMEPUYECKOM IeaTeNbHOCTH, HEOOXOIUMBIX B MPOQeCcCHOHATBHOM
JESITETTHHOCTH.
3ajmavyaMuy JUCHUIUINHBI SBIISIOTCS:
1. OcBoeHHE OCHOBHBIX TEOPETUUCCKUX U MPAKTHUECKUX MOJXOJI0B K OPTaHU3AIIMU MPOJAAKUA U
TOPrOBOTO OOCITYXMBaHHUS, Kak BUAY JAEATEIbHOCTH, HAMpaBICHHONW Ha YAOBICTBOPEHHE
MOTpeOHOCTEN MOTPEOUTEINSI TOCPECTBOM OKA3aHUsI MHANBUIAYAITBHBIX YCITYT.
2. OcBOEHME OCHOBHBIX IPUEMOB U METO/IOB MPOJIAK HA OCHOBE MCUXOTEXHOJIOTUH.
3. V3y4yeHHne THUMOJOTHI MOKyHaTeleld M IMPOJABIOB C IEIbI0 OpraHu3anuu dP(HEKTUBHBIX
MPOJIaXK TOBApOB U YCIIYT.
4. Vzydenne mporecca pa3pabOTKU U BHEAPEHHUsI CTaHIAPTOB pabOTHI MPOJABIIOB, a TaKXKE UX
KOHTPOJISI.
5. Ilpuobperenne yMeHUI U HABBIKOB UCTIOIB30BAHUS TEOPETUUECKUX 3HAHUU B MPAKTUUECKHUX
CUTyalusiX, a Takxke (OPMUPOBAHUS HEOOXOIUMBIX ISl MPOodeCCHOHATBHON AESITeNbHOCTU
KOMIIETCHITUH.

3. TpeOGoBaHus K pe3y/IbTaTaM OCBOCHHUS COAEPKAHMSA AUCHUILINHBI:

JlJ1g yCTIeITHOTO OCBOEHMSI TUCIIUIUIMHBI « Y TIPaBJI€HUE MPOIaXKaMi», MaruCTPAHT JOJKEH:

1. 3nats:

- METOJbl HCCJIEIOBaHMsI IPOTPECCUBHBIX HANpaBlICHUN pa3BUTUS HPOPECCHOHATBHON
JESTeNbHOCTH B O0JIACTM KOMMEpPIIMM, WJIM MApKeTHHIa, WIM PEKJIaMbl, UM JOTMCTUKH, WIH
TOBApOBEJICHMUS, NN SKCIIEPTHU3HI;

2. YmMers:

- MCCJIEeN0BaTh, IPOTHO3UPOBATh, MOJIETIUPOBATh U OLIEHUBATh KOHBIOHKTYPY pbIHKA UM OM3HEC-
TEXHOJIOTHH ¢ UCTIOJIb30BAaHMEM Hay4YHbBIX METOOB;

- CaMOCTOSITEIbHO 00padaThIBaTh, HMHTETPHPOBATH W MPEICTABIATH PE3yJbTaThl HAy4YHO-
HCCIIeI0BATEIbCKUX Pa0OoT.

3. Bnagers:

- CHOCOOHOCTBIO K HCCIIEOBAHUIO, IPOrHO3UPOBAHMIO, MOJCIUPOBAHUIO U  OLCHKE
KOHBIOHKTYPbI pbIHKAa 1 OM3HEC-TEXHOJIOTUH C UCMOIb30BaHHEM Hay4HbIX MeTo10B (I1K-6);

- CIIOCOOHOCTBIO K MCCIIEJIOBAHUIO MTPOIPECCUBHBIX HANPABJICHUHN pa3BUTHA NMPO(eCcCHOHATBHOM
JESTEeTBHOCTH B OOJIACTH KOMMEPIIMH, WJIM MApKETHHTA, WIA PEKIaMbl, WIH JOTHCTUKH, WIH
TOBApPOBEJICHUSI, WJIN SKCIIEPTU3HI;



- CIIOCOOHOCTBIO CAMOCTOSATEIHHO 00padaThiBaTh, HMHTETPUPOBATH M MPEACTABISATH PE3YIbTaThI
Hay4YHO-HCCIEeI0BAaTENIbCKUX padoT;

N3ydyeHne TUCIUIUTUHBI «YTIpaBlIeHUE MPOJaKaMi» HEOOXOIUMO IS TadbHEHIIero n3y4eHus
TaKUX JUCHUIUIMH, Kak: «CTpaTernyeckoe YIMpaBlieHHEe KOMMEPYECKOH NeATeTbHOCTHION,
«KopnopaTtuBHoe ynpasiieHue», « buzHec-nmpoekTupoBaHUE KOMMEPUYECKOM JAESITEIbHOCTI.

4. ®opMupyemMble KOMIIETCHIIUH:

B pe3synabrare oCBOEHMS JAMCHMIUIMHBI B paMKax MarucTparypbl JOJKHBI OBITH
c(OPMHPOBAHBI CIIETYIONNE KOMIETEHIUH:
Bun nestenbHOCTH: TOPrOBO-TEXHOJIOTHYECKAs

IIK -1 - cocoGHOCTHIO BEIOMPATh MHHOBAIIMOHHBIE CUCTEMBI 3aKYTOK U MPOJaK TOBAPOB

B pesynbrate ocBoenus komnereHuuu [1K- 3 cTyaeHT noimkeH:

1. 3HaTh: TEXHOJOTUU OCYIIECTBICHUS BBISBICHUS U YAOBJIETBOPEHHs MOTpeOHOCTEH
MOKYTaTejae TOBapOB; TEXHOJOTHMU OpraHU3allid M KOHTPOJISL Mpollecca MPOoJaXH TOBApOB U
TOProBOro 00CITY>KHBaHUs, TEOPETUUECKHE OCHOBBI M OIIEHKH KayecTBa TOPTOBOI'O OOCITYKUBAHHS

2. YMeTb: NpUMEHATh Ha MPaKTUKE COBPEMEHHbBIE TEXHOJIOTUU W METOJbI, (OpPMBI
OpraHu3alMy Ipolecca MPoAaXH TOBApOB M TOProBOrO OOCITYKMBAHHUS, OPraHU30BATH OLIEHKY
KayecTBa TOProBOr0 OOCITYXHBaHHS B IMPOLIECCE MPOJIAXXH TOBApOB M TOProBOro OOCTY>KHMBaHUS
MOKYTIaTeIed TOBapOB;

3. Baaners: TexHojorusMu opraHuzauuu GopM OOCITYKMBaHHUS U METOJOB IMPOJAXKH
TOBApOB, U TEXHOJIOTUSAMHU MPUMEHEHUs Ha MPaKTHKE METO/]0B OIIEHKH KadyecTBa OOCITyKMBAaHUS
MOKyIIaTeJIe B IPOLecce MPOIaXKH TOBApOB U yCIIYT.

Conep:kanue TUCHUILIUHBI:

Tema 1. OcHoBHBIE TOHATHS TTpoax. Opranusanus padoThl OTIENa MPOIAK.

OcCHOBHBIE TMOHATUS AUCUHUIUIMHBL. Llenp W 3agaum ITUCHMIUIMHBIL. MeEXNpeaAMETHBIE CBSI3U C
OpyruMu y4eOHbIMH AucuurmnHamu. CTpykTtypa yueObHoi muctumminHbl CyIHOCTh MPOJaX M UX
ponb. Tumbl mnpomax. CymHOCTh ymopaBieHus mpoaaxkamu. [lokynaTenbckoe TOBEIECHHE
notpebureneit u opranuzanuii. OpraHu3alMoHHas CTPYKTypa oTaena mnpogaxk. [lonbop Toprosoro
nmepcoHana.. THUIONOTHS TPOJABIIOB. OpraHU3amusi padOThl MO TPOJaXKaM IEePCOHATBHBIM |
KOPIOPATUBHBIM KIIMeHTaM. Pa3paboTka v BHEApPEHHE CTaHIApPTOB pabOThl TOPTOBOTO IMEPCOHAA.
OOy4eHue TOproBoro NepcoHaga u ero MOTUBAIUS.

Tema 2. [Iporao3upoBaHnre U KOHTPOJIb MPOAAK

[Iporno3 mnponax. BeisBienne QaxkropoB, BIUAIOIMMX Ha mnpoaaxu. KonuyecTBeHHBIE U
KAueCTBEHHBIE IPUEMBI IPOrHO3MpoBaHus npoaax. KoHtposbs 3a mnpomaxkamu. CocTaBlieHHE
010/KeTa MPOJIaXK U ero OICHKA.

Tema 3. I'pynmbl moTpeOuteneit u ocoOeHHOCTH OOcCIyXuBaHusi B Toprosie [lcuxomorudeckue
MPUEMBI H TEXHUKH Ha Tarax MpoIaxHu.

@opMBI U METO/IbI MPOJAXKH TOBAPOB U YCIIYT. DTalbl NPOAAX, UX XapAKTEPUCTUKU U 3HAYUMOCTb.
TexHUKHM yCTaHOBIIEHUSI KOHTaKTa C IMOKyIaTeiaeM (3HAKOMCTBO M CaMOIpe3eHTawus). TexXHUKH
AKTUBHOTO CITyIIaHUS. TPOOJIEMbI BBISBICHUS NCTHMHHON MOTHBAlMU U 1ened kiueHTta. [Ipuembl
YCIENTHOW TPE3CHTAMK TOBAPOB M YCIYT. TeXHUKU yNpaBJICHHWs BHUMaHWEM KIWEHTAa. TEeXHUKH
3¢ (heKTUBHON apryMeHTAIlMd M OTBETa Ha BO3pa)KEHHE. DTal 3aBeplieHus mnpojaxu. Ilonstue
«GanpoaXu» M «JIoNpoaaxu». Tumonorun KIMeHTOB. JKU3HEHHO - CTUJIEBbIE TPYMIbl. THIIbI
noTpebureneil Mo MpHUBBIYKAM, 3ampocaM, KelaHUsM. THmbl ToTpeOuTenei mo couuarIbHOMY
MIPOUCXOXKICHUIO, CTaTyCy, J0XOJaM, BO3pacTy. THUMbl moTpeduTeneil mo MyXOBHBIM LIEHHOCTSM,
OTKPBITOCTH W JUHAMHYHOCTH, BEPHOCTH K TPAAMIUAM U TOKOK. CrocoObl BH3yadbHOW OIEHKH



Pa3HbIX THUIIOB KIIMCHTOB. TexHuka paGOTLI C «TPpYAHBIMKW», KOPHOPATHBHBIMHU, OTACIBbHBIMHU
kauenTamu. Ilcuxomorun MaHUITYJIAUHN. OpFaHI/ISaHI/ISI KIIMCHT - HCHTPAJIU30BaAHHBIX IIPOJAXK.

Tema 4. KauecTBO M KyJbTypa TOPrOBOTO OOCTY)KHMBaHHS. TE€XHUKU TPEOOJICHUS KOH(IUKTOB B
IIPOLIECCE MPOAK.

[TonsiTne xKayecTBa M KyJIbTYphl TOPTOBOTO OOCITYKUBaHUS, METOJIBI UX OIEHKH. BiusHue kauecTBa
U KyJIbTYyphl TOPTOBOTO OOCHTY>XKMBaHHsS Ha aKTUBHOCTh IOKYMATEIbCKOTO IOBEICHMS.
3akoHOAaTeIbHbIE 1 HOPMATUBHbIE JOKYMEHTBI, PETYJIUPYIOLINE OpraHU3aIiio Mpolecca Ipoaaku
U TOPrOBOTO OOCITYKHMBaHUS TMOKymnaTeled; TpeOOBaHUS K OpPraHM3alMM TMpOIecca MPOJIaAXH U
oOcimyxuBatoniemMy mnepcoHany. [Ipuembl mpeomosneHus pas3lpakeHusi, CTpaxa, YyBCTBAa BHUHBI B
KOH(GIUKTHOU cutyaruu. KoHGIUKT B pe3yibTare OOIMICHUS C TPYIHBIMU JIFOJIBMHU: CIIOCOOBI €r0
npeoioieHus. TeXHUKU pearupoBaHus Ha yrpo3bl. CTHIIM TOBEIEHUS B KOH(IMKTE Pa3TMYHBIX
MICUXOJIOTHUECKUX THUMOB KiueHToB. Crtunu mnoBefeHus B KoHdumkTe. [locpenHudectBo B
KOH(JIUKTE.

O0beM TUCHUILINHEBL: 36 yac/1 3.e.

dopma NpPOMeKYTOUYHOTO KOHTPOJIA:
IIpomesicymounas ammecmayus: B 3 ceMecTpe — 3a4eT
Cemectpsr: 3.

Pa3pa6orumk: ct. npen. Kadenpsr conmanbHbIX U rTyMaHUTAapHBIX qucnuiuinH AHKyaunHOBa O.1O.



	3. Требования к результатам освоения содержания дисциплины:
	Тема 1. Основные понятия продаж. Организация работы отдела продаж.
	Основные понятия дисциплины. Цель и задачи дисциплины. Межпредметные связи с другими учебными дисциплинами. Структура учебной дисциплины Сущность продаж и их роль. Типы продаж. Сущность управления продажами. Покупательское поведение потребителей и организаций. Организационная структура отдела продаж. Подбор торгового персонала.. Типология продавцов. организация работы по продажам персональным и корпоративным клиентам. Разработка и внедрение стандартов работы торгового персонала. Обучение торгового персонала и его мотивация.

