AHHOTanus pabodeii mporpaMMbl TUCITUTUTHHBI
b1.B./IB.01.01 «Omuxa oenosvix omnowenuti
8 NPOGecCUOHATLHOUL 0essMeNbHOCMUY
Hanpasnenune noaroToBku

Toprosoe nemno
npodure Kommepuus

1 MecTto aucunmimmabl B ctpykrype OIIOIL:

Pabouast mporpamma yueOHOW AMCHMIUIMHBI cOOTBEeTCTBYeT TpeboanusM OI'OC BO mo
Hanpasienuto 38.03.06 Topzosoe deno

JucuuiuinHa «OTUKa JEJOBBIX OTHOIIEHUMH B HIPOPECCHOHAIBHOM AEATEIbHOCTH
OTHOCHTCS K IUCIHUITIMHAM BapUaTHBHON YacTH y4eOHOTO IJIaHa.

2. Ieab TMCHUILIHHBI:

Llenpt0 OCBOEHMSI UCHUIUIMHBI «JTHKA JEJOBBIX OTHOWICHHHA B TMPO(EeCcCHOHANTBHOM
JESATEIIBHOCTHY SABIIAETCS PACKPBITHE TEOPETUYECKUX M INPAKTUYECKMX OCHOB JTHUKU [EJIOBOTO
B3aMMOJEHCTBUS, (POPMUPOBAHNE FITUUECKON MIATPOPMBI JUIsl peaTu3allii JeJIOBbIX OTHOLIEHUH B
paMKax NPUHATBIX HDABCTBEHHBIX HOPM.

YueOHble 321241 JUCHUIINHBI:

1 OCBOCHHME OynymuMH OakalaBpaMu OONUX 3aKOHOMEPHOCTEH U ITHYECKUX
ACTICKTOB MEKJIMYHOCTHBIX W MEKTPYIIOBBIX JICJIOBBIX OTHOIIICHHIA;

2 U3y4eHHE OCHOB PUTOPHKH,

3 dbopMHUpOBaHME HABBIKOB CO3/IaHUS BHEIIHETO OOJMKa (MMHUKA) JIETTOBOTO
YeJI0BEKa C YYETOM I'CHJICPHBIX aCIICKTOB;

4 YCBOGHHE CIYIIATEISIMU TIPAaBUJ KOHCTPYKTHBHOW KPUTHKU W IPHHIIMIIOB
BOCTIPHSITHS KPUTUKH;

5 MOHMMAaHHUE MPOOJIEM W YCBOCHHE 3THYCCKUX MPHHIIMIIOB B3aUMOOTHOIICHHUH C
«TPYIHBIMY» PYKOBOIHMTEICM;

6. OCBOCHHUE TMPABWJI TMOJTOTOBKH W MPOBEICHUS JIETIOBON Oecellbl M 3aKpeIlICHHE MX
Ha MPaKTUKE;

7. W3YYCHHE U 3aKpPEIUICHNE Ha MPAKTHKE STHICCKUX HOPM TelIe(hOHHOTO pa3roBopa;

8 YCBOEHHE MPABHII IOJITOTOBKU U MPOBEACHUS CITYKEOHBIX COBEIAHUT;

9 U3YYCHHE TMPUHIUIIOB W TPHOOPETEHHE TMPAKTUYCCKUX HABBIKOB BEJICHUS

HIEPEroBOPOB C /IEJIOBBIMH MApTHEPAMHU.

B pesynbrare n3y4eHus: AUCIUTUINHBI CTYICHT JIOJDKEH:

3namb: OCHOBHBIE IIpaBHJa BEepOAJbHOIO M HEBEpOAIBHOIO IMOBEJIEHUS,, OCHOBHBIE
ATHYECKHE MTPUHIUIIBI IETIOBOTO B3aMMO/ICHCTBHSL.

Ymems: NpuMeHSTH MpaBUiIa 1€JI0BON NEPENUCKH U COCTABJICHUS CIIYKEOHBIX JOKYMEHTOB.
Brademv: HaBBIKAMH HEMIOCPEICTBEHHON JIEJTOBOW KOMMYHHUKAIIMU: BEIEHUS IIEPETOBOPOB,
JIeNIoBoM Oeceibl, TeNe(OHHBIX EPEroOBOPOB U JIPYTHUX.

3. ®opMupyeMble KOMIETEHIMH:

Tpeboeanusn K pe3yiomamam 0Ce0EHUA COOEPHCANUAL OUCYUNTUHBL
B pe3ynbraTe 0CBOGHUS TUCIUITLINHBI TOJHKHBI OBITH CPOPMUPOBAHBI CIIEAYIONIHE KOMITCTECHITHH:
OK-4 — crioco6HOCTHIO paboTaTh B KOMaH/1€, TOJIEPAHTHO BOCIIPUHUMAs COLIUANIbHBIE, STHUUECKUE,
KOH(eCCHOHATBHBIE U KYJIbTYPHBIC PA3ITAUHSI
B pesynbrare ocBoenust komnereHunu OK-4 cTyeHT 10iKeH:

1. 3HaTh: CyIIHOCTb CaMOOOpa30BaHUS U CAMOOPTAHHU3AIUH.
2. YMeTh: TOJIEPaHTHO BOCIIPUHUMATh COLIMANIbHBIE, STHUYECKHE, KOH(ECCUOHAIbHBIE U

KYJBTYPHBIE pa3THIHs

3. Buaapaerb: ciocoOHOCTBIO pabOTaTh B KOMaH/Ie



Conepxanue IMCUMILINHBI:

Tema 1. Odougue 3aKoHOMEpHOCHU U IMUYECKUE HOPMBL 0€108bIX MENCTUYHOCHIHBIX
Ommnowenuil.

[lonaTne, CymHOCTH W BHIBl MEXKJIMYHOCTHBIX OTHOmeHHH. OOmeHne kak ¢dopma
yenoBedyeckoi aesrenbHocTU. DyHKUMU neinoBoro obmeHus. OcHOBHblE (OPMBI J1€I0BOTO
obmenus. [IpsiMoe u KOCBeHHOE (AMCTAHIIMOHHOE) IEJIOBOE OOIICHUE.

[Ipouecc nemnoBoro oOIEHUS: LEAM U 3a/adyd, MPUHIUIBI U MEXaHU3Mbl peallu3alllu,
OCHOBHBIE 3TaIbl U UX OCOOCHHOCTH.

OTUKa JeNOoBOr0 OOIICHMsS KaK OCHOBHAs COCTaBIsAOLIasl AeNoBOW ASTUKU. CyIIHOCTbH
MIOHATUI

«3THUKA», «MOPaJIb)», KHPABCTBEHHOCTbH)», UX OCHOBHBIE CXOJCTBA U OTJINYUSI.

Baxkneiiimue 3Tuyeckue yyeHus U UX IpencTaBUTENU. BinsHMEe MOPAIbHBIX U 3THYECKUX
JOKTPUH Ha 3BOJIOIUIO OOIIECTBEHHOI'O CO3HAHUS U Pa3BUTHE MPUHIUIIOB JIETOBBIX OTHOLICHHIA.

Ortuyeckue HOpMbI NenoBbiX oTHomeHud B Poccum XII-XX BB. 3apokaeHue u pa3BUTHE
TOProBOM M POMBIIIEHHON 3TUKU B Poccun.

OTuYecKue NPHUHLMIIBI JEJOBOrO IOBEJEHUS B COBPEMEHHOM oOuiecTBe. BiusHue
oOmiecTBeHHON cpeabl Ha (OPMUPOBAHME MPUHIUIIOB STUKU JETIOBBIX OTHOIICHHH. OCHOBHBIE
HaINpaBJICHUS] Pa3BUTHs TUYECKUX TpeOoBaHMU B aenoBoil cdepe. Hexnapanus Ko «IpuHIumb
OousHecay. J[BeHaaUaTh MPUHIUIIOB BeleHus fena B Poccun

Otuyeckue npoOeMbl JEI0BbIX OTHOIIEHUN B COBPEMEHHBIX YCIOBUAX. OCHOBHBIE 3TUKO-
NICUXOJIOTHYECKUE  TMPUHIUIBI  JETOBOrO0  OOMICHHS. 3aKOHOMEPHOCTH  MEXKIUYHOCTHBIX
oTHomieHUd. Dopmbl M METOJBl yNpaBiIeHUS J€I0BbIM oOueHueM. KpurepuanbHas ocHOBa
MOBE/ICHU YeJoBeKa B J1e710BOM 001meHnd. ColranbHO-TICUX0JI0TMYEeCKHEe METOAbl BO3/ICUCTBUS B
OOLICHUH.

Dopmupyemvie komnemenyuu: OK-4.

Tema 2. dmuxa peuegozo 6030eiicmeus u OCHOGbL PUMOPUKU.

CyIHOCTh U MCTOPHS PA3BUTUS PUTOPUKU M OPaTOPCKOrO MCKycCTBa. Bemmkne opatopsl
aHTUYHOCTHU. PUTOpHKa B cpeaHue Beka M B 210Xy Bo3poxaeHus. MecTo puTOpUKM B CTpaHax
3amaga u Bocroka. PazButne putopuku u opatopckoro uckyccrsa B Poccun.

OTuKa peueBOro BO3ACHUCTBUS B JEJNOBBIX OTHONIEHMSX. KpacHopeuwe Kak NpHU3HAK
npo¢eCCHOHATBHON NMPUTOTHOCTH pyKoBouTeNs. OCHOBHbIE IPUHIMIIBI peueBoro (BepOoaaIbHOro)
BozaeiicTBus. KomMmyHHKanmoHHble 3(QEeKThl KaK OCHOBHOW PUTOPUYECKUN HHCTPYMEHTapHii
JIETIOBOM peYH.

Ponb KynbTypbl peueBOro BO3JIEHCTBUS B 00€CIEUEHUH ITHYHOCTH JEJIOBOIO OOIICHHUS.
CpenctBa BBIPDAa3UTENBHOCTH  [JEJIOBOM  pEUYM, OTHUYECKHE AaCHEKThl HUX HCIOJb30BaHMSL.
Cruiictuueckoe paszHooOpasue JIeJIOBOM pedr. ODTHUYEeCKHe TpeOOBaHMs K CTHIIIO PEUH.
[TapameTps! NpoM3HOLIEHUs U TPEOOBAHUS K HEMY.

[IpaBmia TOATOTOBKM MyONMYHOTO BBICTYIJIEHUS. lcronb3oBaHME HHCTPYMEHTOB
PUTOPUKH AJIs IOBBILIEHUS ero 3(deKkTuBHOCTH.

OTudeckue NMPUHIUIBI BEACHUs TUCKycCHH. PUTopuka u KyabTypa OOIIEHHS B TUCKYCCHH
HOBOT'O BPEMEHH.

Dopmupyemvie komnemenyuu.: OK-4.

Tema 3. Imuka npuseemcmeuii u npeocMmMas1eHu.

DTUYeCKUE acleKThl MOBEIEHUS B OOIIECTBEHHBIX MecTaX. OCOOEHHOCTH Ipa)KAaHCKOTO U
JIeNIOBOTO 3THKETa. DTUKA MpUBETCTBHUM. [IpaBria mpuBEeTCTBUS U CTaHIAPTHBIE peYeBbIE 000POTHI,
UCIIOJIb3YEMbIE JJISl IPUBETCTBUS B PA3JIMYHBIX CUTYalUAX. DTHKA PYKOIMOXKATUS, €r0 YMECTHOCTh
B JIeNIOBOM cdepe. DTHKa npeacraBieHnil. Oco0eHHOCTH MPOoLeypbl IPEACTABICHUS B pa3IMYHbIX
cutyanusx. PeueBbie 000pOTHI, HCIONb3yeMble JUIsl MpEACTaBlIeHUsl B AenoBol cepe. TexHuka
CaMOIIPE3EHTALMH, STUUECKHE ACIIEKTHI €€ IPUMEHEHHUS.

OTuka TUTYIHpPOBaHUsS. TUTYN KaK OTpaK€HUE IOJOXKEHHUS 4YeloBeKa B OOIIECTBEHHOHN U
ciy:xeOHol nepapxuu. Buasl TuTynoB. TuTysbl, CBA3aHHBIE C 3aHUMAEMOM TOKHOCTBIO. TUTYIBI,
CBA3aHHbIE C HaydyHbIMM 3BaHMAMH. KyprTyasHele TUTY/Ibl. AHOHMMHOE THUTYJIMPOBAHUE.
CaMOTUTYNMpPOBAaHHE U CAMOIIPEACTABICHUE. Y MECTHOCTh CAMOTUTYJIMPOBAHHSL.

@opmupyemvie komnemenyuu.: OK-4.



Cemecmp 7 Pazden 2 dmuueckue npuHuunbl MeHCIAUYHOCIMHO20 00WEHUA 6 0e10601
cpede Tema 4. Ilpasuna KoHCmMpPYKmMuUGHOU KPUMUKU U HNPUHUUNBL 60CHPUAMUA KPUMUKU
OTHYECKUE U TICUXOJOTUYECKHE aCIEKThl KOHCTPYKTHUBHOW KPUTHKU. POJb KPUTUKU B JENIOBBIX
otHonIeHUsIX. OOBEKTUBHASA U CYObEKTHBHAS KPUTHKA. DTHYECKHE HOPMBI U MpaBHJIa KPUTHKH,
II0CJIEI0BATEIBHOCTh ux  npuMeHeHus. HeoOxomumocTh  COOMIONEHUS — IPUHIHUIA
CIPABEIJIMBOCTU KPUTHKU M KOPPEKTHOCTH (POPMBI KPUTHUECKUX 3ameuaHuii. UeTbipe dakropa

«HEYJAYHOW» KPUTUKH.

Kputnueckuii aHann3 JAeATETbHOCTH COTPYIHUKOB Kak creudduueckas GyHKUIUSA
PYKOBOAMTEIIS.

[Ipodeccruonanbhas U coluanbHO-TICUXOJOTHYecKas Kputuka. Kpurtruka noquymHeHHbIX (TI0
BepTuKamu BHU3). Kputuka komer mo padore (mo ropu3onrtanu). Camokputuka. Kpurtuka
HavdaJIbHUKA (110 BEPTUKAIH BBEPX).

OTUYECKUE ACIEKThl BOCIPHUATHS KPUTUKM U OTHOIIEHUS K KPUTHUUYECKUM 3aMEUYaHHSIM.
[TpyHIMITBI KOHCTPYKTUBHOT'O BOCIIPUSATHS KPUTHKHU.

MoOOuHT, KaK HapyIIeHHE 3TUYECKUX MPUHIUIIOB JIEJIOBBIX OTHOUICHUH. Buapl MoOOHHTa.
[Tpu- yuMHBI BO3HMKHOBEHHS MOOOWHIra M €ro MOCJHeICTBUSA JUIsi paOOTHUKOB U OpraHU3aIUU.
CriocoObl  IPOTHBOCTOSIHUST MOOOWHTY. Ponb pykoBoauTenst B COONIONEHUM MOpPAJIbHBIX H
HPABCTBEHHBIX HOPM Ha paboueM MecTe.

OTHKa KOMIUIMMEHTA U TIOXBaJIbl B I€JIOBOW IPAKTHKE.

Dopmupyemvie komnemenyuu: OK-4.

Tema 5. dmuxa e3aumoomuouwtenuii ¢ «<MpPyoOHbvIM» PYKOGOOUmenem.

Ortudeckue MpoOIeMbl B3aUMOJCHCTBUS C «TPYIOHBIM» pyKoBoauTeneMm. KauecTsa,
npucyIue

«TPYOHOMY» PYKOBOAUTENIO. THUMNBI «TPYIHBIX» PYKOBOJIUTENEH, HMX XapaKTEPUCTHKA.
D¢ dexkTuBHBIE CTpAaTETHH OOLICHUS C «TPYIHBIM» PYKOBOIUTEIIEM.

Ortudeckue TpebOBaHUs K MOBEACHUIO Ha padoueM mecte. HeoOxomumocTh coOmoaeHus
cybopau-Hanuu B nenoBoit chepe. [lornmanue 3amay, crosmux nepen pykooauteneM. OkazaHue
3 PEKTUBHON TMOMOIIM PYKOBOAMTENIO B PaMKax CIYXKEOHBIX MOJHOMOYHUH. DMOLMOHAIBHO-
HEUTpaJabHBIA, JeI0BOM XapakTep orHomeHui. JlosibpHocTh. KoHuaeHunambHOCTh. YMeHue
BECTH ce0sl B CIIOXKHBIX CUTyallUsX, B HEpUOJ] OOJBLIMX OPraHU3alMOHHBIX M 3MOIMOHAIBHBIX
NEPErpy30K.

OMOLMOHAIBHBIA MHTEIJIEKT: TUYECKHE aCIEKThl. Y POBHU 3MOLMOHAIBHOTO MHTEJUIEKTA.
Ponb sMOIMOHAIBHOTO HHTENIEKTA B OOIIEHUHU C «TPYIHBIM» PYKOBOIUTEIIEM.

Dopmupyemvie komnemenyuu. OK-4.

Tema 6. IIpasuna noozomosku u npoeedenus 0ea060i beceobvl.

CyIIHOCTh W 3THYECKHE AacleKThl JeJoBOM Oecelpl Kak OOIIEHUS, HalpaBIEHHOIO Ha
pelIeHre BOIPOCOB MPOU3BOICTBEHHOM J1€ATEIbHOCTH.

ANTopuUTM TOATOTOBKM M TpOBeJEHHs JenoBoi Oecenpl. CTpykTypa IenoBOi Oecenpbl,
XapaKTepUCTHKA €€ OCHOBHBIX 3TAloB. AHAIN3 Pe3y/IbTAaTOB JI€JI0BON OeceIbl.

dakTopsl ycrnexa jaeiaoBoil Oecenpl. Bompochl coOeceTHHMKOB M HX IICHXOJOTMYecKast
cymHocTh. [lapupoBanue 3ameuyanuii cobeceqHukoB. KoOppeKkTHOCTh MOCTAaHOBKM BONPOCOB U
KyJIbTypa CIyIIaHUs B JEJOBOM B3auMojaeWcTBUH. OCHOBHBIE OIIMOKH, JIONyCKaeMble
YY9aCTHUKAMH JIEJIOBOM Oece.

[IpaBuia MOATrOTOBKM M OCOOEHHOCTH BEJEHHs coOeceloBaHMs NpU Npueme Ha padorty,
OCHOB- HBbI€ J3Talbl €ro MOATOTOBKM U mpoBeaeHUs. DaxkTopbl MOBbILIEHUS 3((HEKTUBHOCTH
cobecenoBanusi. OCHOBHbIE OIIMOKH MHTEPBBIOEPOB MIPU MPOBEIECHUH COOECEeI0BaHMUS.

Dopmupyemvie komnemenyuu.: OK-4.

Cemecmp 7 Pazoen 3 QOoOuwjenue Kak OCHOGHOU UHCHMPYMEHM IMUKU 0€108bIX
omnowenuii Tema 7. Imuueckue nopmol menedonnoz2o pazzosopa.

JlenoBoil TeneOHHBIH pPa3roBOp KaK CPEACTBO pealu3aliy JICJIOBBIX OTHOLICHUH.
CxoncTtBO M pa3nuyusl ATHYECKUX TIPaBHI JeloBoi Oeceiabl W Tesne(OHHOro pa3roBopa.
[Icuxonmornyeckue OCOOCHHO-CTH IPOBEACHHUS JleNoBoi Oecenpl mo Tenedony. OmunbovHbIe
CTEpPEOTHUIIBI TTOBEIECHUS BO BPEMs T€JIE(POHHOTO Pa3roBopa.

Ucxonsmue wu Bxonsmiye 3BOHKU. TeleoHHOE [0Che M €ro pojb B JIEJIOBOM
B3auMojeiictBuu. CeMb 00s3aTenbHBIX (a3 B CTPYKType Tele(OHHOro pasroBopa. OTHKA



MOBEJICHUS W OOIIEHUs WHHIMA-TOpa TEeNe(POHHOTO pasroBopa. DTHKA MPUHATHS TeIePOHHOTO
pa3roBopa. DTHKa UCIIOJIb30BaHUS B pab0TE TEXHMUECKHUX YCTPOUCTB (aBTOOTBETUHK, (akc U ap.).

@opmupyemvie komnemenyuu.: OK-4.

Tema 8. Imuueckue mpedosanus K OO20mMoBKe U NPOGEOCHUIO CIYHCEOHBIX COBEUANHUIL.
Crnyxe0HOE COBEIIaHWe KaK WHCTPYMEHT YINPaBICHUS MPHYACTHOCTHIO COTPYAHUKOB K Jelam
opranuzanuu 1 3¢pHEeKTUBHBIN CIOCO0 UX MPUBJICUEHUS K MIPOLECCY MPUHSITUS PEIICHUH.

OTUYECKUE U TICUXOJIOTHYECKUE TPABUIa U OCHOBHBIC ITAIbl MOATOTOBKU M MPOBEICHUS
CITy’k€OHBIX COBEIIaHUH.

Opranu3anoHHO-TICUXO0JIOTHYECKUE HOPMBI MPOJIOJKUTEIIBHOCTH COBEIIaHMUS.
TpebGoBaHusi K TEXHUYECKOMY M 3PrOHOMHUYECKOMY OCHAILEHUIO IMOMEIEHUs Jii MPOBEICHUS
CITy’)keOHOTO COBEIIaHMUS.

Dopmupyemvie komnemenyuu.: OK-4.

Tema 9. dmuueckue mpedosanusn K n0020mMoeKe u nPo6eodeHuUI0 Nepezo8opPos ¢ 0en06bIMU
napmmuepamu.

[loaroroBka meperoBopoB, €€ COCTAaBISIOLIUE: BBIOOP CPEICTB BEACHMS I1EPETOBOPOB;
YCTaHOBJICHHE KOHTAKTa MEXIy CTOpOHaMH; cOOp W aHajau3 HEeOoOXOIUMOW MJisi MeperoBOpOB
uHpopManuu; pa3paboTka IIaHa meperoBopoB; GOpMUPOBaHKUE aTMOC(EPBI B3AUMHOTO JOBEPHUSI.

[Tonxonpl K BENEHHUIO NIEJOBBIX IEPErOBOPOB: MSTKHUH, >KECTKHA, MPUHIMIHAIBHBINA (C
Y4E€TOM HHTEPECOB CTOPOH). MeETOIbl M HABBIKU 3(PPEKTUBHOTO B3aWMOJCUCTBUS C MAPTHEPOM.
TexHUKa U TAKTUKA aprTyMEHTUPOBaHUs. TaKTHYECKUE MPUEMBI BEJICHUS TIEPErOBOPOB.

Hestnunbsie crocoObl BeneHHs] TEPEroBOPOB M MPOTUBOJCHCTBHE WM. 3aluTa OT
MaHUIYJISIUHA.

Dopmupyemvie komnemenyuu.: OK-4.

O0BeM OUCHUILUIMHEBL: 72/23.€e.

dopMa NPoOMeKYTOUHOT0 KOHTPOJIS: 3a4ET

Cemectp: 1

Pa3pa6oTumk: cr. npenomaBarens kad. CONUANBHBIX M TyMaHUTapHBIX JHACIUTUIHH
Bnacosa H.A.



