AHHOTanus pabodeii mporpaMMbl TUCITUTUTHHBI
b51.B.J[B.01.02 «/lenosbie KOMMYHUKAUUUY
Hanpasnenune noaroToBku
38.03.06 Topeosoe deno npodunv Kommepyus

Pabouass mporpamma y4eOHOW IUCHMUILIUHBI cooTBeTcTBYeT TpeboBanusM ®I'OC BO mo
HanpasiieHuto 38.03.06 Topeosoe deno.

1. Mecto aucunnimasbl B ctpykrype OITIOIL.
JucuuninHa «JlenoBble KOMMYHUKALMU» SBISETCS JUCLUIUIMHOM 0a30BOM 4acTH y4eOHOro
IUIaHA.

2. I_[e.m, H 3aJaYi JUCHHUIIJINHBI, TpeﬁoBaHI/Iﬂ K pe3yjgbTaTaM O0CBOCHUSA
AUCHHUIIIMHBI.

Heab AMCHUNIMHBI:

Lenpro yueOHON TUCIUTUIMHBI «JleI0BbIe KOMMYHUKAITUN SBIISICTCS:

— cdopMUpoBaTh Yy CTYIEHTOB CHCTEMaTH3UPOBAHHOE WPEJCTABICHHUE O JEJOBBIX
KOMMYHHUKAIUSAX KaK CPEACTBE COTPYAHUYECTBA, B3aUMOJCUCTBUS, OOECIECUEHUS JTOCTHIKECHUS
1esei pabOTHUKOB, 11eJIeH OpraHU3alliK U LIeJeh o0IIecTBa;

—  comelcTBOBaTh  (DOPMHPOBAHUIO  JHUACPCKUX W  KOMMYHHKATHBHBIX  KayecTB,
OTBETCTBEHHOCTH (B TOM YHCJE JUYHOM, COIMAIBbHOM W COLMOKYIBTYpPHOI), HAKJIOHHOCTU M
CTPEMJICHUSI COTBOPYECTBA U COTPYITHUYECTBA;

— TIPUBUTH HEOOXOJMMBIC IpaBHJIa JEIOBOM STUKHM M HOPM IOBEACHUS, NPHHATHIX B
npodeccHoOHATEHOM COOOMIECTBE.

YueOHblIe 3a7a94 JUCHHUILINHDI:

3amayaMu JUCHUILIMHBI SBIISIOTCS:

— U3YYEHUE TEOPETUYECKUX OCHOB JEJIOBOM KOMMYHUKAIMHA, OCBOEHNE KOMMYHHKATHBHOIO
KaTeropualIbHOTO afmapara, OOIIMX 3aKOHOMEPHOCTEH, CXOJICTB U pa3iHuuil BHUIOB, YPOBHEH,
dbopM KOMMYHUKAIIUHU, SBISIOMIMXCS HEOOXOAMMBIM YCJIOBHEM YCIEUIHOM JeSTEIHHOCTH
COBPEMEHHOTO CIIEIIUAIUCTA;

— ¢GopMHpOBaHHE CaMOCTOSTENBHOTO A((PEKTUBHOTO KOMMYHUKATHBHOTO  CTHIIf,
CIOCOOHOCTH M HABBIKOB MPOIYKTHUBHOTO JIEJIOBOTO MOBEJCHUS, pearupoBaHusl, B3aUMOJICHCTBUS U
JIEJIOBOT'O OOIICHMS,

— U3y4eHHe CcheruuKd HCIOJIB30BAHUS TEOPETHUYECKHX OCHOB W TEXHOJIOTHH [EI0BOI
KOMMYHUKAIIWH;

IIOHHMaHUE BO3MOKHOCTEM MNPAKTUYECKOTO IPUIOKEHUS IOJYYEHHBIX B XOJ€ H3YUYEHHUS
JTUCLHUIUTMHBI 3HAHUN, YMEHUW U HABBIKOB.

I[I/ICHI/IHJ'II/IHa SIBJIIETCA 0a30BOI 1 OCHOBBLIBAETCS HA ITKOJIBHBIX 3HAHUAX CTYACHTOB.

I[J'ISI yCHGHIHOFO OCBOCHHUA IUCIIUITJIINHBI «HGJIOBI)IG KOMMYHI/IKaHI/II/I», CTYILGHT JOJIDKCH .

3HaTh: 0a30BbIC IICHHOCTH MUPOBOW KYJIBTYPHI, 3aKOHBI PA3BUTUS MPUPOJIBI, OOIIECTBA U
MBIIJICHHW .

YMeTh:

— HCIIOJB30BaATh COBpeMeHHLIﬁ HOHﬂTHﬁHBIﬁ armapaT 06H1€CTBGHHI)IX HaYK J1s1 OCBOCHUS
AJIEMEHTAPHBIX MPO(PECCUOHANTBHBIX HABBIKOB;

— JIOTUYECKH CTPOUTH YCTHYIO U MIMCbMEHHYIO PEYb.

Baanern:

— HAaABBIKAMH HpI/IMeHeHI/IH HOHS[TI/II\/IIHOFO annapaTa 06H1€CTBGHHBIX HaYK JIs1 OCBOCHUSA
npodeccroHaNbHBIX JUCIUILINH;



— KyJbTYPOIl MBIIUIEHUS ¥ CIOCOOHOCTBIO K BOCTIPHTHIO HH(POPMALIHH.

N3yuenne nUCHUIUIIUHBL «/leoOBbIE KOMMYHUKAIMM» HEOOXOAMMO ISl JalbHEHIIEero
U3Y4YEHHs TaKUX JUCLUUIUIMH Kak «MeHemkMenT», «Opranns3anys KOMMEPUYECKON NeATEIbHOCTU B
UHPPACTPYKTYpE PhIHKAY, «MapKeTHHI».

TpeGoBanus Kk pe3yJbTaTaM 0CBOCHHUS COAEP/KAHUSA TUCHUTIIHHBI:

B pesynprare OCBOEHHS IUCHMIUIMHBI JOJDKHBI OBITH CHOPMHUPOBAHBI  CIELYIOLIHE
KOMIIETCHIINH:

Buna peatenbHoOCTM: Op2aHU3ayUOHHO-yrnpasseH4YecKkas desamenbHOCMb

MK-6 — cnocobHoCTbIO BbI6MpaTb AEeNnoBbiX NapTHEPOB, NPOBOAUTbL C HUMU AOE/10BbIE NEPETrOBOpPLI,
3aKNK04aTb 40roBopa U KOHTPOANPOBATb UX BbINONTHEHNE

B pe3ynbTaTe ocBoeHMA KomneTeHuun MK-6 obydyatowminca AoNKeH:

1. 3HaTtb:
- CYWHOCTb, GYHKLMN AENOBbIX KOMMYHUKALMI U NPUHLMMbI YIPABAEHUA UMMU;

- CTpaTerMmn n Taktn4eCkne npmembl BegeHnAa Nneperosopos,;

- MPUHUMNBI U METOAbl OpraHu3aLMM AeN0BblX COBELaHUN, 3aKOHOMEPHOCTU NyBAUYHOrO
BbICTYN/JEHUSA;

- NpaBUNa NUCbMEHHbIX KOMMYHUKaLNIA;
- NPMEeMbl M BUAbl aKTUBHOIO C/yLIAHUSA;
- haKTOpbI, BAMAIOLLME HA MPOLLECC KOMMYHUKaLUA.

2. Ymertb:
- UICNO/1b30BaTb KOMMYHMKALUM B MUCbMEHHOM M YCTHOMN popmax;

- IOTUYECKMN BEPHO, apryMEHTUPOBAHHO M ACHO M3M1araTb CBOW NO3ULUW;

- TOTOBUTb M OPraHM30BbIBATL NPOBEAEHME COBELLAHUN;

- NPaBMUNbHO 0DOPMIATL OPraHM3aLMOHHbIE U PAaCNOPAANTENbHbIE LOKYMEHTbI;

- BECTU [e/10BYHO NepPenucky;

- BbICKa3bIBaTb 3aMe4YaHMsA U FOBOPUTb KOMMIMMEHTbI, NPaBUIbHO PearMpoBaTh Ha KPUTUKY;
- ICTIOJIb30BATh PE3YJIbTaThl TPAHCAKIIMOHHOTO aHAIN3a I TIOCTPOCHUs 3P PEeKTUBHOI

KOMMYHUKAIIUH.

3. Bnapetb:
- HaBblKaMM 3O PEKTUBHbBIX KOMMYHUKaALMK B YCTHOM M NUCbMEHHOM dopmax;

- HaBblKaMM aHaM3a MHPOPMaLMKN, NUCNOJIb3YEMOM B NPOLLECCe KOMMYHUKaLUA;



- HaBblkaMWh BeAeHNA 0eN0BbIX NEPEroBoOpPOB,;
- HaBblKaMM I'Iy611W-IHOI'O BbICTYNNEHWNA;
- HaBblKaMW aKTUBHOIO CaywaHnA npn BeaeHUM AE/10BbIX NEPEroBoOpoOBs,

- HaBbIKaMU 0 pa3penIeHuI0 KOH(INKTOB NMPU NPOBeIeHHH eJT0BbIX EPErOBOPOB.

3. Coz[epncafme AUCHHUIIIMHBI (coz[epmafme pa3ae;ioB NUCHUILIMHBI, Pa3aejbl
AUCHUIIVIMHBI U MEKIUCHUILVIMHAPDHBIC CBHA3H C o0ecrmeunBaeMbIMH (IIOCJIe[[yIO].Hl/IMI/I)
AUCHUIITIMHAMHU, pa3aejbl JUCHUIIJIMHBI U BU/IbI 3aHﬂTHﬁ).

Cemectp 1. Paznen 1. [lejioBble KOMMYHUKAIIUA

Tema 1. KoMMyHHKanuu B OpraHu3aiyy.

[Tpenmer, nenu, 3agaud U coaepkaHHe Kypca «JlemoBble KOMMyHHKanuw». [lenosas
KOMMYHHKAIUS KaK KyJbTypa, 00JacTh 3HAHWNA M MPAaKTHKAa. MecTo NelI0OBOH KOMMYHHKAIIMH B
CUCTEME COLIMOTYMaHUTApHbIX AUCHUILIMH. Llenn kommyHnkanuu. KoMMyHuKanus Kak CTpyKTypa
(cerp). KommyHukanus Kak JuMHaMMuYecKMd 1npouecc. BepbOanpHas U HeBepOanbHas
KOMMYHHKAIUU. YPOBEHb KOMMYHMKAaTUBHOI'O B3aMMOJEHCTBHUS. KOMMYHHUKAIIMOHHBIE HABBIKM U
BU/Ibl KOMMYHHKAIUH.

Dopmupyemvie komnemenyuu: [1K-6.

Tema 2. YripaBneHue KOMMYHUKALIUSIMU.

VYhpaBneHue OpraHu3alMOHHBIMM  KOMMYHHKAlMSIMH. 3HAUEHHE OpTaHU3alMOHHBIX
KOMMYHUKaIMi. YTIpaBieHUE MEXINYHOCTHBIMH KOMMYHHUKAaUUSIMU. KOMMYHUKAallMOHHBIE CTHIIH.
[IyTn coBepiieHCTBOBaHUS MEXKIUYHOCTHBIX KOMMYHHUKanui. KoMMyHHMKanMOHHAas TMOJIUTHKA
opranuzanuu. CuctemMa KOMMYHHUKAIIMOHHOM TOAJEPXKKH IMporecca ymnpasieHus. Cucrema
BHYTPEHHETO  JIOKYMEHTOOOOpOTa  OpraHM3aliu. [eHIEHIMH  Pa3BUTHUS  COBPEMEHHBIX
KOMMYHUKATUBHBIX TEXHOJIOTHH.

Dopmupyemvie komnemenyuu: [1K-6.

Cemectp 1. Paznen 2. ®opMbl 1€/10BOH KOMMYHUKALMU

Tema 3. JlesnoBbie IEPErOBOPHI.

Bunbl neperoBopoB. CTpateruu BeeHUs IEPEroBOPOB: MO3UIIMOHHBIN TOPT; IEPErOBOPHI HA
OCHOBE B3alMHOIO ydeTa HHTepecoB. IloaroroBka k meperoBopam. ITambl MEPErOBOPHOIO
npoiiecca. TakTHUYECKUE IPUEMBI BEIEHUSI IEPETOBOPOB.

Dopmupyemvie komnemenyuu: [1K-6.

Tema 4. [lenoBoe cosenanue. [1ly6audHoe BBHICTYTUICHHE.

Knaccugpukanuss  coBemanunif.  OpraHuzallMoHHass cXeMa  JIeJOBOTO  COBEIIAHUS.
JlokyMeHTasibHOE O(OpMIIEeHHEe TNPUHATHIX pemieHui. Tunel nmyOnauuHoil peun. llenb, BuIBL,
crpykrypa mnpeseHTauuun 6 «II». IlogroroBka k BeicTymieHuio. IIpenBapurenbHas oTpaboTKa
HABBIKOB PUTOPHKHU. BricTymienue. Ynpasienue BHUMaHHeM. [IpueMbl nmpuBieueHus: BHUMaHMUSL.
Kak 60poThCs ¢ BOJIHEHHEM Tiepe/l BHICTYIIICHHEM.

Dopmupyemvie komnemenyuu. [1K-6.

Tema 5. [lucbMeHHas AenoBasi KOMMyHUKaus. JlesoBas nepenucka.



Bunpl cinyxeOHBIX JOKYMEHTOB M OOIIME MpaBHia UX COCTaBICHHS M O(OpMIICHHUS.
CymHocTh JenoBOM niepenucku. Buabl genoBeix mnmcemM. CTHIHCTHKA JEJI0BOTO IMHChMA.
OcobenHoctr odunmansHO-AeI0BOr0 cTuis. CTpykTypa nenoBoro nucbMa. COBPEeMEHHBIE BHJIBI
nenoBoil mepenuckd. JlokymeHTalbHOE oOdopmileHue yrpaBieHueckux pemeHuil. Ilonroroska
OpraHU3AIMOHHBIX U PACTIOPSIAUTENBHBIX IOKYMEHTOB.

Dopmupyemvie komnemenyuu: [1K-6.

Cemectp 1. Paznen 3. KoMMyHUKAaTHBHAsI KOMIIETEHTHOCTDH CIIeNHAJIHCTA

Tema 6. PazButre KOMMYHUKaTUBHBIX HABBIKOB.

YMmenue cnymars: [IpuumHa HeyMeHus cinymartb. Buasl ciymanus. TexHUKa aKTUBHOIO
ciymanud. [IpaBuna apdextuBHoro ciymanus. AprymeHTanus, npasuia yoexxaenus: [Ipasuna nmo
IIPOBEJICHUIO ApIyMEHTALMM CBOEW TOUYKM 3pEHUs, IO3ULUH, peieHuss. O4epeHoCTh NPUBOAUMBIX
aprymeHToB. Kputuka u xommiumentsl: [lo3uTuBHas kputuka. PaspymmurenbHas KpUTHKA.
KonctpyktuBHas kputuka. Kak KpuUTHKOBaTh mMpaBmiibHO. [IlpueMbl CHUXEHUS HETATUBHOIO
BO3/IeCcTBUS 3aMeuannid. Kak mpaBuiIpHO 1€71aTh KOMIZIMMEHTHI.

Dopmupyemvie komnemenyuu: [1K-6.

Tema 7. @akTOpsl, BAUAIOMINE HA IPOLECC KOMMYHUKALIUMN.

®dakTophl, BIUAIONME Ha Mpouecc KomMMyHHKanuil. Tum nuunoctu mo Maiiepc-bpurrc.
[TpuHIMIT UCTIONB30BAHUST THITOJIOTHH JIMYHOCTU JJISl MOCTPOeHUS d(Hh()EKTHBHOW KOMMYHUKAIIHH.
JloMrHaHTHasT  MOJAJIBHOCTh:  BH3yajbHas, ayauanbHas, KuHecTeTHueckas. [IpunHimn
WCTOJIB30BaHUSI JTOMUHAHTHOW MOJAIBHOCTH IS MOCTPOSHHS >(PPEKTHBHONH KOMMYHHKAIIHH.
CybwexktuBablii onbiT uenoBeka (MCO): Hurepecwl. CocrostHus. OTHoEHUS. YTIpaBlieHUE
KoHpumKkTamu. CucremMa HWH(OOPMAIMOHHOTO OO0ECIEYeHUs YYaCTHUKOB OpraHH3aIMOHHBIX
MIPOEKTOB.

Dopmupyemvie komnemenyuu: [1K-6.

O0beM JUCHMILIMHBL: 72 yaca / 2 3.e.

®opma MPOMeKYTOYHOT0 KOHTPOJISA: 3a4eT.

Cemectp: 1. P

w2

Pa3pa60TqHK:; / / KaHIUJAT SKOHOMHYECKHUX HayK, MOIEHT Kadeapsl MeHeIKMeHTa 1

ryMaHUTapHbIX JuciuminH, Areesa O.1.



